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I'TABA 1. OBIIUE IHOJIOKEHUSA

1.1. Hacrosmme IIpaBuna mpenocraBieHuss U OOCTYy)XKMBaHUS OAHKOBCKOM KapThl YCTaHOBJICHBI
AxunonepusiM obmectBoM «[IETEPBYPI'CKHI T'OPOJICKOM BAHK» (AO «I'OPBAHK») (naiee mo
TekcTy — «bank» min «CTopoHa 10 JOrOBOPY OaHKOBCKOTO CYETa») B COOTBETCTBHUHU C 3aKOHOJATEILCTBOM
Poccuiickoii ®enepariuu (ganee mo tekcty — «Pdy») u HopMaTUBHBIMU JTOKyMeHTamu banka Poccun.

Hacrosimue IlpaBuna omnpeaensioT MOPSIOK TPEJOCTaBICHUS (BBITycKa) W OOCTYXKUBaHUS
OaHKOBCKOHM KapTbl, SMUTHPOBAHHO (BbIMyIIeHHOW) baHkoM st ¢pusndeckoro nuna (najgee mo TeKCTy —
«Kmuent» unmm «CrtopoHa TO JOTOBOpY OaHKOBCKOTO cyeTa»), 3akiIrouMBIIero ¢ baHkoM 1oroBop
0GaHKOBCKOTr0 cyeTa (PM3MYECKOro JIMIA JUIsl OCYIIECTBICHUS ONepaluii C UCIOIb30BaHNEM OAHKOBCKUX KapT
(rayiee Mo TEKCTY — «I0r0BOp OAHKOBCKOT'O CUETa»), a TAKXKE YCIOBHS, MOPSAAOK OTKPHITUS U OOCITYKUBaHUS
0aHKOBCKOro cueTa B pyossix PD u nHocTpaHHOMN BaItOTe M MOPSIIOK IPOBEIEHUS PACUETOB IO ONEpalysiM,
COBEPILICHHBIM C WCIIOIB30BAaHUEM OAHKOBCKOW KapThl, IMOPSAIOK HCIOIB30BaHUA KapThl (W/WiIK ee
PEKBU3UTOB) KaK 3JIEKTPOHHOI'O CPE/ICTBA IJIATEXka.

1.2. Hacrosmue [IpaBuna comepkaT yclOBHs AOTOBOpa OAHKOBCKOIO CUETa M YCTaHABIMBAIOTCS
baHkoM B Lie1sIX MHOTOKPaTHOTO MTPUMEHEHHS.

Hacrosmme IlpaBuna, a Takke ¢QOpMbl 3asBICHUMM U PACIOPSDKEHUM, YCTaHOBJIEHHBIX M
NPUHUMAaEeMbIX BaHKOM K HCIOJIHEHHIO U O KOTOPBIX YIIOMHUHAeTcsl B TekcTe Hacrosmux [IpaBun,
pasmereHbl bankom Ha oduimansHOoM caiite banka B cetn MHTepHer mo ampecy www.gorbank.spb.ru
(manee mo TekcTy — «ounManbHbIA callT bankay).

C I[lpaBunamu, ACUCTBYIONIMMH HAa MOMEHT 3aKJIIOUYEHHUs JOTOBOpa OaHKOBCKOro cuera, KimeHT
3HAKOMHTCS CaMOCTOSTENBHO B JII000€ yI00HOE A7l Hero Bpems (B T.4. MPEABAPUTENBHO O 3aKITIOYCHUS
JnoroBopa 0aHKOBCKOTO CYETa).

[To tpeboBanuto Kimenta bank mnpenocraBnser KnueHTy NeHCTBYIOIIYIO PEAAKIUIO0 HACTOSIIMX
IIpaBun B pacrieyaTaHHOM BHUJE.

1.3. Hacrosmme IlpaBuna, «Tapudpser BosHarpaxkaenus u craBok AO «'OPBAHK» 3a
oOciyxuBaHue (U3MUECKUX JHUI (Jajee Mo TeKcTy HacTtosmux [IpaBunm — «Tapncpbl»), «YcnoBus
JTUCTAaHIIMOHHOTO OaHKOBcKoro ooOcmyxuBanus Qusnueckux aul B AO «'OPBAHK»", 3asBrnenue Ha
OTKpBITHE OAHKOBCKOTO CUETa U BBITYCK OAHKOBCKOW KapThl K HEMY, B COBOKYITHOCTH COCTABJISIFOT JJOTOBOP
0aHKOBCKOTO CU€Ta.

JloroBop 0aHKOBCKOTO cyeTa 3akjovaeTrcs myreM nojanucanus KiventoMm 3asBieHHs Ha OTKPBITHE
0aHKOBCKOTO CYeTa M BBINYCK OaHKOBCKON KapTel K Hemy, odopmisemoro mno ¢opme banka (cm.
[Tpunoxenus NeNe 4-5 x Hacrosumm IIpaBunam), u nocneayromero akienta baHkom Takoro 3asBieHHs
Knuenra myrem npenocrasnenus Kimenty Ha OyMaKHOM HOCUTeNe YBEIOMIIEHUS O 3aKIIOUYEHUH JI0T0BOpa
0OAaHKOBCKOTO CYeTa M OTKPHITHM OaHKOBCKOro cueTta mo ¢opme, npueneHHoi B Ilpunoxennun Ne 6 k
Hactoamum [IpaBuinam.

[Moanucanue Knuentom 3asBieHus: Ha OTKPHITHE OAHKOBCKOTO CUETa M BBITYCK OAHKOBCKOM KapThI K
HEMY SBJISIETCS TPUCOCIMHEHHEM K YyKa3aHHOMY JOTOBOPY OaHKOBCKOTO cueTa B II€JIOM B TIOPSIIKE,
npeaycMoTpeHHoM cT. 428 I'paxaanckoro kojaekca P®. [loagnucanune Knuentom 3asBieHHs] HA OTKPBITHE
0aHKOBCKOTO CYe€Ta W BBIMYCK OAaHKOBCKOW KapThl K HEMY SBIBICTCS TOATBEP)KICHHEM O3HAKOMJICHUS
Knuenta ¢ moroBopom OaHKOBCKOTO cueTa, NMOHMMAaHHUS €ro TEKCTa, COTJIacUsi C YCJIOBUSMHU JOTOBOpa
0aHKOBCKOTO CUeTa U 00513aTeTLCTBA UX UCIIOJIHSTH.

! «Tapudsr BozHarpaxnenus u ctaBok AO «["OPBAHK)» 3a o6cnyskuBanue GpU3MYECKUX JIUI U «Y CIOBUS TUCTAaHITOHHOTO
OankoBckoro obOciyxuBanus ¢usndeckux auil B AO «'OPBAHK», neictByromue Ha MOMEHT 3aKIIOYEHHUS JOTOBOpPA
0aHKOBCKOTO CUeTa, pa3MeIleHbl Ha o(hUInanbHOM caiiTe banka; KiimeHT 3HAKOMHTCS ¢ HUIMH CaMOCTOSITENIEHO B JTI000€e yIo0HOe
JUTSL HeTO BpeMs (B T.4. IPEABAPUTEIHHO JI0 3aKITIOUSHISI IOTOBOpa OAHKOBCKOTO CUETA).
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1.4. B cooTBeTCTBHH C 3aKIIOYCHHBIM JOTOBOPOM OAaHKOBCKOTO cueTa baHk 00s13yeTcsi IpUHUMATh
U 3a4UCIIATh Ha KapTOqHBIfI cuer Kimenra MNOoCTynaromue B €ro IMojb3y ACHCKHBIC CPCACTBA, BBINIOJJHATH
pacniopsbkeHust KitmeHTa o mepeBojie U Bblaue JCHEKHBIX CPEJICTB C €r0 KapTOYHOT'O CYETa, OCYIIECTBIIATh
(GyHKIMU areHTa BaJIOTHOTO KOHTPOJIS, HMPOBOJUTH APYIHE ONEPalUU MO0 KapTOYHOMY CUETy B IMOPSAIKE,
YCTaHOBJICHHOM 3aKOHOaTeNIbcTBOM P®, HacTosmmu [IpaBunamu.

YcnoBus 00CITy)KMBaHHSI KapTOYHOTO cueTa M OAHKOBCKOW KapThl K HEMY, HE OTOBOPEHHBIC B
Hactoamux [lpaBwiax, pernaMeHTUPYIOTCA 3akoHoAaTenbcTBOM P®, HopmaTuBHbIMU akTamu baHka
Poccun, a Takke OTIEIbHBIMY JOTOBOPAMU U COMVIAIIEHUAMHU, 3aKIIOUCHHBIMU Mex 1y bankom n Knnenrom.

[TonHplii mepedeHb BHJIOB KOMHCCHOHHOTO BO3HArpaKIeHWs, B3uMMaemoro bankoMm mpu
00CITy’)KUBaHMH KapTOYHOTO cyeTa U 0AHKOBCKOW KapThl K HeMy, coaepkutcs B Tapudax.

15. bank BmpaBe BHOCHTh HM3MEHEHHS W/WIM JOMOJHEHUs B Hacrosmmue [IpaBumia, Kak Mo
CcOOCTBEHHOM MHUIIMATUBE, TaK U B CBSI3U C U3MEHEHUEM 3aKoHoaTebcTBa PO, HopMaTuBHBIX akTOB baHka
Poccuu, myrem yTBepKIAeHUS UX HOBOM pEaKLIUH.

O06 u3menenuu Hactosiux IlpaBun bank yBenomusier Kimenrta myrem myOnukaiuu (pa3MenieHus)
uadopmaimu Ha oduuuaabHOM caiite banka He menee 4Yem 3a 5 (IIsiTh) KajleHIApHBIX JHEH [0
BCTYIJICHUS B CHJIy HOBOH pefakiuu Hactosmux [Ipasui.

HoBas peaaKkiusd HACTOAIIUX HpaBI/IJ'I CTAHOBHUTCSA COCTaBHOM YacTbIO JA0Tr0oBOpa 0aHKOBCKOI'O cyeTa
" pacpoCTpaHACTCsa Ha OTHOIICHUA CTOpOH 10 AO0TrOBOPY 0aHKOBCKOI'O CU€Ta I10 UX B3aUMHOMY COI'NTaCHUIO
C aTbl COBCPUICHUA KHI/IeHTOM/,Z[Cp)KaTeJ'IeM 0OaHKOBCKOM KapThl nepBoﬁ IMOCJIC BCTYIUICHUSA B CUITY HOBOH
pe€aAaKI HACTOAIIUX HpaBI/IJI orcpanuu, BJICKyHIGfI CIIMCAHUE /WU 3a4HCIICHUE ACHCKHBIX CPCACTB Ha
KapTO‘IHHﬁ CUCT, YTO ABJICTCA IIOATBCPIKIACHHUCM COIJIaCusd Kinmnenra ¢ HOBOM peﬂaxuneﬁ HaCTOAIIMUX
HpaBI/IJI 1 TeM CaMbIM coriacueM KimenTa Ha H3MCHEHHE A0rosopa 0aHKOBCKOI'O CUeTa.

N3menenus u JOITIOJIHCHHA, BHOCHMBIC bankom B HaCTOAIINC HpaBI/IHa B CBiA3HM C HU3MCHCHHCM
3aKOHOAATCJIBbHOI'0 U HOPMATHUBHOI'O PCryjJIvupOBaHuA, BCTYINAIOT B CUIIY OJHOBPEMCHHO C BCTYIIJICHUCEM B
cuiy W3MEHEHHI B YKa3aHHBIC aKThI.

B cJ1ydyac HEcorjiacusa ¢ USMCHCHUAMUA H/unu JOITIOJIHEHHUAMHU, BHCCCHHBIMH B HACTOAIIHEC HpaBI/ma,
Knuent BIIPpaB€ PACTOPIrHYTH C bankoMm A0Tr0BOP 0aHKOBCKOT'O CUeTa 1 3aKPbITh KapTOqHBII\/’I CUCT B IIOpSAOKE,
YCTAaHOBJICHHOM HACTOAIIUMHA HpaBI/IHaMI/I.

1.6. Ecnu B pe3ynbrare M3MEHEHHUS 3aKOHOJATENFHBIX U HOPMAaTUBHBIX MPABOBBIX akTOB Pd, akToB
banka Poccum otnenbHble MyHKTH HAacTOSIMX [IpaBui BCTynarT ¢ HUMU B IPOTHUBOPEYHE, STH ITYHKTHI
yTpauuBatoT cuiay. o MomeHTa BHeceHuss u3MeHeHUl B Hacrosume IlpaBuna bank u  Kiment
PYKOBOJICTBYIOTCS 3aKOHOAATEILHBIMA U HOPMATHBHO-TIpaBOBbIMU akTamu P® u banka Poccun.

1.7. Bompocsl, HE yperylIupoBaHHbIE B HacTOSIMMX [IpaBuiax, perymupyroTcs 3aKOHOAATEIbHBIMU
Y HOPMAaTUBHBIMU MpaBoBbiMU akTaMu PD u banka Poccun, a Takke TOKaIbHBIMU JJOKYMEeHTamMu banka.



I'JTABA 2. HEKOTOPBIE TEPMHUHBI, UCITOJIB3YEMBIE B HACTOAIIUX
IHPABUJIAX

ABTOpHU3alUA ILIAaTeXKa - Ipoleaypa IMOIydyeHUs baHKOM MOATBEpXKIEHHUS Ha MPOBEIACHHE
omnepaluu ¢ UChojib3oBaHueM KapTel mocpecTBOM MH(POPMAIIMOHHOTO OOMEHa MEXAY YYaCTHUKAMHU
pacueToB.

Bepudpuxkauua Kaprel - npouenypa aononHutenbHoN npoBepku bankom Kaprter Knuenra,
OCYLIECTBJISIEMAsl C LIEJbIO CHMXKEHHSI PHUCKOB IIPOBEICHHsI MOILICHHHYECKOW omepauuu no Kapre
Knuenta. Bepudukaums Kaprer ocymectsisercst no Texnonorun CVV2 kona.

Bepupukanus Kimenra — mpouenypa NOATBEPXKICHUS IOJTHOMOYHUHN (MPEIOCTaBICHUE IpPaB
nocryna) Knuenra.

IIpu perucrparuu Kiuenta B MOOWIBHOM IUIaTeXHOM cepBuce Samsung Pay/MIR Pay
Bepudukanusa Kiumenta moxkeT ocymiecTBisATbes IyTeM BBoaa Kimentom OpHOpa3oBOro maposs,
HampaBJI€HHOTO0 Ha Homep MoOwibHOro Ttenedona Kimenra, 3apeructpupoBaHHBIM B
nH(popMalMOHHBIX cucTeMax banka w/nmu no ¢akry obpamenus B Ciyx0y HNOAIEPKKH KIHEHTOB
banka. Bpewms neiictBust OJHOpa30BOIo mapoJist sIBJISIETCS OrpaHUYEHHBIM U onpejenseTrcs bankowm.
IIpumenenne O1HOPA30BOro NAPOIIS ABJISAETCS OJHOKPATHBIM.

[Ipu coBepmienun nnatexxa Bepudukanus Kinnenrta ocymecrsisiercss myteM BBoja Kimenrom
[Tapons wim OtnedaTka manplia u/uin gonoiaHuTeabHbIM BBoJoM I[IMH-kona Kaprtel/ITMH-komoMm
npuiioxkenus (npu maarexax yepe3 POS-repmunan).

B3bickaTesb CPeACTB — IOPHIMYECKOE JIMLO, MHIUBUAYAJIbHBINA MpeInpUHUMATEb, (HU3NUIECKOEe
JMLO, 3aHUMAIOIIEECs] B YCTAHOBICHHOM 3aKOHOAATENbCTBOM P® mopsiake 4acTHOM IIPaKTUKOW, WU
du3nyeckoe aMLO (IoayyaTeab CPesICTB), IPEAbIBUBILUI pacriopskeHne K 6aHKoBckoMy cueTy KimenTa Ha
CIIMCAaHUE C HEro JACHCKHBIX CPCIACTB B CBOIO ITOJIB3Y, 4 TAKXKC OpraHbl IMPHHYAHUTCIBHOI'O HCIIOJIHCHUA,
HAJOrOBBbIE, TAMOJXECHHbICE M WHBIE OPraHbl, MMEIOIIME IPAaBO HAa OCHOBAaHUU 3aKOHA MPEAbIBIATH K
6aHKOBCKOMy CUCTy Kimenra PACIIOPAKEHUSA HAa CIIMCAHUEC C HETO JCHCKHBIX CPCIACTB B CBOIO I10JIB3Y WUJIK B
MOJIb3Y IOJIyYaTeNIed JEHEXKHBIX CPEeACTB. B3bICKaTenu CpelcTB MOTYT SBIIATHCS IOJYyYaTEIsIMHU CPEICTB.
[To pacnopsbxkeHusM B3bICKaTeNed CPEJICTB MOIydaTeIeM CPEICTB MOXKET ObITh TaK)Ke OpraH, KOTOPOMY B
COOTBETCTBUM ¢ (heiepabHBIM 3aKOHOM OCYIIECTBIISIETCS IEPEBO/] B3bICKAHHBIX JIEHE)KHBIX CPEJICTB.

JlaTta coBeplIeHMsl onmepaluu - JaTa MPOBEIEHUS aBTOPU30BAHHOTO 3alpoca U MOJyYEHHsI Ha HEro
noATBepkIeHUsT oT baHka JUIsi coBepIeHHs OMepalil C HCIOIb30BaHHEM OAaHKOBCKOW KapThl MO OIUIATE
TOBapoB/paboT/yciyr, B T.4. ONEpaluHd, OCYIIECTBIseMbie ¢ ucmoyib3oBaHueM TexHojorun NFC wmu
MOJIYYEHHUIO HAJTMYHBIX JEHEKHBIX CPEJICTB C KAPTOUHOT'O CUETA.

I[aTa CIIUCAHUA NCHEKHBIX CPEACTB ¢ KAPTOYHOIO cYe€Ta — jJara q)aKTI/I‘IeCKOFO CIIUCaHHA CYMMBI
COBCpHICHHOﬁ orepanru ¢ KapToO4YHOTo CHETA.

KapTta — 6ankoBckas kapra VISA nim 6ankoBckas kapta MUP Harmonamsro# Cuctems [TnaTexHbIX
Kapt, mu1s1 cocraBieHust pac4eTHBIX M UHBIX JOKYMEHTOB, IIOJUIEXKAIUX OIUIATe, OCYILECTBIECHUS ONEPALHil 110
Kaprounomy cuery Kinenra u nonydenus unpopmanuu no Kaprounomy cuery Knuenra.

Kaprounblii cuer KimenTa — OaHkoBckuii cuer B pyonsx P® w/mwim MHOCTpaHHOW BalioTe,
OTKpPBIBaE€MbIi Ha OCHOBaHMHM 3akiitouyaemoro Mexnay bankom m Knmentom noroBopa 0aHKOBCKOTO cyeTa,
Ui poseneHus KimeHTom omepaiuii, MpenyCMOTPEHHBIX 3aKOHOAATENLCTBOM P®, ¢ HCHoiab30BaHHEM
0aHKOBCKOM KapThl.

Kanent — (1)I/I3I/IHCCKOC JIMIO, ABJIAIOMICCCA ACPIKATCICM KapTBI.

MoOuabHOe YCTPOWCTBO — YCTPOMCTBO (CMapT¢oOH, IUIAHIIET, Yachl), C TMOAJECPKKOW CHCTEMBI
MOOUITBHBIX TUIATEKEH.

MobuibHble MIaTexkHbie cepBuchbl Samsung Pay u MIR Pay (manee mo TeKCTy HaCTOSIINX
[Mpasun — «MIIC SP/MP») - MOOUIIBbHBIC TUIATEKHBIC MPUIIOKEHUS, C TIOMOIIBIO KOTOPBIX BIIAICIbIIbI
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MOOHIIBHBIX YCTPOMCTB MOTYT OIJIAYMBATh MOKYIKH M0 TexHoJoruu NFC, a Takyke WHBIMHU CIIOCOOaMu TIpH
TEXHUYECKOH BO3MOXKHOCTH MOOHMIIBHOTO yCTpoiicTBa. MoOUIIBHBIE MJIAaTEXKHBIE cepBHCH Samsung Pay u
MIR Pay no3BoisitoT OCYILECTBIJIATh IUIATEKU C HCIHOJIb30BaHHEM MOOMIIBHBIX YCTPOMCTB B TOProBO-
CEpBUCHBIX NpPEANpUATHAX W/win B cetu MHTtepuer (mpu nmonaepxkke Cucrem Samsung Pay u MIR Pay
CalTOM/UHTEPHET-Mara3uHoM ).

Onucanue MoOOWJIBHOr0 IUIATEXKHOTO cepBHca Samsung Pay a0cTymHO 1O CCbLIKe:
https://samsung.com/ru/samsung-pay/.

Onucanue MoOuiabHoOro miare:xxuoro ceppuca Cucremst MIR Pay nocrynno mo cebuike:
https://mironline.ru/mirpay/.

Samsung (kommnanus Samsung) - OOO «CamcyHr OnekrpoHukc Pyc Kommanw», ropuauueckoe
nuio, 3apeructpupoBaHHoe B Poccuiickoir denepannu, MecTo HaxoxaeHus: r. MockBa, yin. b-p
Hosunckuii, 31, nom 1,2. ITlpemnaraer mosib3oBaTensMm IaTexHbix Kapt ucnonb3oBanue I[lnarexnoit
wiatdopmsl Samsung Pay.

Mir Pay — MoOWIbHOE TPWIOKEHHE IUIATEXHOW cHcTeMbl «Mup». «Mup» — 3TO poccHiickas
HallMOHAJIbHAs IUIATEXHAs CHUCTEMa, olmepatopoM KoTopoil BbicTymaer AO «HauumoHnanbHas cucrema
maté&xabix kapT» (HCIIK).

HCIIK obecnieunBaet 00paboTky onepanuii mo kapraMm MUP u kapram MexayHapOAHOH IJIATEKHOM
cucrembl VISA. Jlokymentsl HCIIK sBsIFOTCS MyOJIMYHO TOCTYIHBIMHA M Pa3MEIIaloTCsl Ha O(pUIMAIBHOM
caiite AO «HCIIK» B cetnt Murepuer (Www.nspk.ru), mecto Haxoxaenus: 115184, Mockga, yi. Bonbiias
Tarapckas, a. 11.

Homep Kaptbl (FPAN) — pexBu3utr Kaprtel (yHUKaIbHBIH HaOOp 1uudp), HAHOCHMBII
sMboccepoM (MHBIM YCTPOMCTBOM IMTEPCOHATN3AINH) Ha JInIeBYyto ctopory Kaptel. Homep Kaptsr

OnaHopa3oBblii MapoJib — KOMOMHALIMS CUMBOJIOB U3 6-Tu 1udp, reHepupyemas bankom npu
MOMNBITKE 3aperucTpupoBath KapTy B MOOMIBHOM IutaTeskHOM cepBuce Samsung Pay/MIR Pay, u
HamnpaBisgemass Kinenty B Buze SMS-cooOuieHus Ha HoMep MoOwiabHOro tenedona Kimenra,
3auKCUpOBaHHBIN B MH(GOPMAIIMOHHBIX cucTeMax baHka.

OTneyaTok najbla — OJHO3HAYHOE IU(PPOBOE MPEIACTAaBICHHUE PHUCYHKAa KOXXH Ha Talblle
pyku Knuenta. OTneyatok nanibiia obecrneduBaeT oqHo3HauHy0 Bepudukanuro Knuenra.

IMapoas — komMOuHaMs cuMBOJIOB (1Mdp), cuyxkamas ans Bepudukanuu KinreHrta B MOOHMIBHOM
ycrpoiicte. Ilaponb obecrneunBaeT OAHO3HAYHYIO Bepudukanuio KineHta B MOOWUIIBHOM YCTPOMCTBE.
[Tapone Hcnob3yeTcss MHOTOKPAaTHO U MOXET ObITh M3MeHEH KIIMeHTOM caMOCTOSTeNbHO HEOTpaHUYEHHOE
KOJIMYECTBO Pa3.

[Mosyyaresb AEHEKHBIX CPEIACTB — IOPUIMYECKOE JIMIO, WHAUBUIYAJIbHBIA NPEANPUHUMATEID,
dbu3nYecKkoe JUI0, 3aHUMAIOIIEEeCS B YCTAHOBJICHHOM 3aKoHOAATeNbcTBOM P® mopsiake dacTHOU
MPAKTUKOH, (pr3HUecKoe JInIo, OaHK.

Ilousaitusn Pe3sunent/Hepe3uaeHT ucrnonb3yroTcss B HacTosmux [IpaBmiax B COOTBETCTBUHU C
ompeeNeHus MU, ycTaHOBIeHHbIME DenepanbHbiM 3akoHOM oT 10.12.2003 r. Ne 173-®3 «O BamoTHOM
PErylIMpOBaHUH U BaJTIOTHOM KOHTPOJIE» (C U3MEHEHHUSIMH U JIOTIOJIHEHUSIMU ).

Iynkr Bpigaun HaauuHbixX (IIBH) - mecto (kacca banka wnu onepanroHHasi Kacca BHE KaCCOBOTO
y371a) COBEPIICHUS OTIEPAlNii 110 TIPUEMY W/WJIU BbIIaue HAJTUYHBIX JICHEKHBIX CPEJCTB C MCIOJIb30BaHUEM
OaHKOBCKHUX KapT.

Pacnopsizkenue (PacnopsizkeHue o nepeBoje JeHEKHBIX CPeACTB) - JOKYMEHT, OpOPMIICHHBIN B
JJIEKTPOHHOM BHUJI€ WIM HAa OyMa)KHOM HOCHUTEJE COTJIACHO YCTAaHOBJIEHHOM HOPMAaTHBHBIMH JOKYMEHTaMHU
banka Poccun nnu bankom ¢dopme, B pamkax npuMeHsieMblx (popM Ge3HaTMUHBIX pacyeTOB, HA OCHOBAaHUU
KOTOPOTO OCYIIECTBIISIETCS CMCaHue (TIEPeBO/I) WM 3aYHCIICHUE JICHE)KHBIX CPEJCTB C/HA KapTOYHBIH CUET
Knuenta. Pacnopsibkenus cocrapisitorcest KiimeHTOM, nosrydaTeneM, B3bICKaTEIEM CPECTB.


http://www.nspk.ru/

Texnosoruss 3D-Secure — »To cuctema oOecriedeHHs] 0€30MaCHOCTH TPHU MPOBEACHUU HHTEPHET
I1aTexei 6aHKOBCKI/IMI/I KapTaMH IUIaTCIKHBIX CUCTCM 3a CUCT I[OHOHHHTCHLHOﬁ I/IHGHTI/I(I)I/IKB.L[I/II/I Kinuenrta ¢
MIOMOIIIBIO OJTHOPA30BOTO MAPOJISL.

Token (DPAN) — uugpoBoe mpeacraBieHne 6aHKOBCKOM KapThl, KoTopoe (hopmupyercs 1o (akry
perucTpanu OAaHKOBCKOM KapThl M XpaHWUTCS B 3alM(pPOBAHHOM BHAE B 3AIIUINCHHOM XpaHWIHIIE
MOOUIIBHOTO YCTPOMCTBA.

Yek (cuer, CJMI, KBUTAHIUS) — JOKYMEHT, SIBJSIOUIMIICS OCHOBaHHEM [UJIsl OCYILECTBICHUS
pacueToB MO OMEpalusM, COBEPIIEHHBIM C HCIOIb30BAHWEM OAaHKOBCKOW KapThl, W/MIM CIIy>Kalllui
MOJTBEPXKJICHUEM MX COBEPILEHUS, COCTABJICHHBIN ¢ MPUMEHEHHEM OaHKOBCKOW KapThl MM €€ PEKBU3UTOB
Ha OyMa)XHOM HOCHTEJIE€ W/WIM B  DIEKTPOHHOH (opme, COOCTBEHHOPYYHO  ITOANHCAHHBIN
KnuentomM/nepxareneM JOMONHUTENbHON OAHKOBCKOW KapThl WM aHAJOrOM €ro COOCTBEHHOPYYHOM
HOJIIUCH.

NFC (Near Field Communication) — TtexHomOrHs OECIIPOBOAHON Tepeaadd AaHHBIX MAJIOTO
panuyca JEHCTBUS, KOTOpas JaeT BO3MOKHOCTb OOMEHa JaHHBIMU MEXAY MOOWJIBHBIM YCTPOWCTBOM
Knuenta u ycrpoiictBom POS-Tepmunana.

Wnrlie TCPMHUHBI U ONPCACICHHA, HC IIOMMCHOBAHHBIC B HACTOAIIUX HpaBHnax, MIPUMCHAIOTCS B
3HAYCHNU, YKA3aHHOM B HeﬁCTBYIOIHHX HOPMATUBHO-IIPABOBBIX aKTaX P®D.

I'JIABA 3. IPOITYCKHOM PEXKUM BAHKA

3.1. JlokymeHTOM, mpemoctaBistomuM KIMEeHTy MmpaBo Npoxona B IHoMelieHue banka, sBiseTcs
JIAMUHUPOBAHHDBIL NPONYCK C BLONCEHHOU 8 He20 MASHUMHOU KApmou, KOTOPBIA MOXET ObITh OOPMIICH B
BUJIE!

- nocmoanno2o nponycka (BbIaeTCs MO THCHMEHHOW 3asBKE FOPHIUYECKOrO  JIMIIA,
obcmyxuBarorierocst B banke u COTpyIHUKOM KOTOporo siBisieTcst KineHr);

- 2ocmegozo nponycka (BbIAACTCS IMOCETHTENIO IMPH HAIUYMU JIOKYMEHTA, YIOCTOBEPSIOLIETO
JIMYHOCTB ).

Odopmnenre u BblJjaua Npomycka mHpou3BoAuTcs baHkoMm B BecTuOrOjie NMPU BXOAE Ha MOCTY
oxpanbl. [lng Bxoga B moMenienre banka B BectuOrone y mocta oxpanbsl KilneHTy He00X0uMO MPUTI0KUTh
O(OPMIIEHHBII MPOMYCK K CUUTHIBAIOIIEMY YCTPOMCTBY, PACIIONOKEHHOMY clipaBa OT jaBepu. s BbIxoaa
n3 banka KiMeHT H0mKeH MpHIIOKUTh MPOMYCK K CUMTHIBAIOLIEMY YCTPOMCTBY, pa3MEUIEHHOMY ClieBa OT
JIBEPHU, U CAATh TOCTEBOM MPOITYCK OOpPaTHO Ha MOCT OXPaHBI.

3.2. Jlomyck Knuenra B nomemenue banka ocymectBisercs B paboune nHu baHka B TeueHue
YCTaHOBJIEHHOT'O BPEMEHH 00CITY>KUBAaHUS KIIMEHTOB.

3.3. Jlns mpoxona K COTpyIHUKY baHka mocie OKOHYaHUS BpeMeHH oOciyxuBanusi KimeHrty
HEOOXOINMO:

® [IOCTaBUTh B HM3BECTHOCTh IPHUHHUMAIONIETO COTpyAHMKa baHka (Hampumep, mo Tenedony,
HaxoJslIeMycs B BecTuOoJIe ipu BXozie B baHk) ¢ 1enbio nocneayromero nHGOPpMUPOBAHUS UM OXpaHHHUKA
banka o ¢gakre oxunanus nanHoro Kivenra,

e B cly4yae HE0OXO0AUMOCTH — O(POPMHUTH TOCTEBOM MPOMYCK.

B ciiyuae HeoOxoaumocTu KireHT MoXeT ObITh CONPOBOXKICH 710 pabovyero Mecta MPUHUMAIOLIETO
coTpyaHuka baHka caMuM COTpyTHUKOM JTHOO OXPaHHUKOM.

3.4. Bxoa B momemenue banka ¢ nmu4yHBIMH Bemamu, mpesblmarommMu pasmepbl 40x30x10 cm
(cyMKamu, 4eMOJaHaMH W T.I.) 3amnpenleH. YKa3aHHbIC BEIIM CAAIOTCA Ha XpaHeHHe B CIEIUAIbHO
000py/IOBaHHBIC STYEHKU, HAXOSIIUECS HA TIOCTY OXPaHHBI.


https://ru.wikipedia.org/wiki/%D0%91%D0%B5%D1%81%D0%BF%D1%80%D0%BE%D0%B2%D0%BE%D0%B4%D0%BD%D1%8B%D0%B5_%D0%BA%D0%BE%D0%BC%D0%BF%D1%8C%D1%8E%D1%82%D0%B5%D1%80%D0%BD%D1%8B%D0%B5_%D1%81%D0%B5%D1%82%D0%B8
https://ru.wikipedia.org/wiki/%D0%9E%D0%B1%D0%BC%D0%B5%D0%BD_%D0%B4%D0%B0%D0%BD%D0%BD%D1%8B%D0%BC%D0%B8

3.5. Bxonx B momenienue banka ¢ pagno, kuHo, ()OTO, TEIEBU3NOHHOM anmapaTypoid, MPOU3BOJICTBO
ChEeMOK M 3alHcell B TMOMEIICHHSX MOTYT MPOU3BOAUTHCA TONBKO Mo pazpemeHuto [Ipencenarens
[IpaBnenus banka.



I''TABA 4. BPEMSI PACYHETHO-KACCOBOI'O OBCJIY KUBAHUA

4.1. PacuerHo-KaccoBoe oOciyxuBanue Kimenrta mpousBoautcs B paboune nuu banka B TedeHue
YCTaHOBJICHHOI‘O BpeMeHI/I OGC.Hy)KI/IBaHI/ISI, a TaKXKC B BBIXOJIHBIC U HpaSIIHHqHBIC pa60q1/Ie JUUIA BaHKa JHU -
B YaCTH OKa3aHHUs YyCJIYT 1O NMPUEMY JACHEKHOW HAJTMYHOCTHU B Kaccy baHka aJisl 3a4McCiieHUs Ha KapTOYHbIN
cuet Knuenra.

4.2. baHK caMOCTOATENBbHO YCTAHABIMBAET IPOJOKUTEIBHOCTh BPEMEHHU JJsl OOCIIYKUBaHMS
Kinenra B paboune nuu banka. bank BIipaBe B OJJHOCTOPOHHEM NOPSJKE U3MEHSTHh IPOAOIKUTEIBHOCTh
BpeMeHU oOcnykuBaHus KimeHTa Kak MO TEXHMYECKMM, TaK WU 10 BHYTPEHHHM OpPraHM3allMOHHbBIM
IIPUYUHAM.

4.3. Hudopmarnus o pexume paboTbl baHka, 0 HPOIODKUTEIHHOCTH BPEMEHH OOCITY)KHMBaHUS
Knuenra B paboune nuu banka, a Taxke nHpopmarus 00 n3MeHEeHHsIX BpeMeHu obciyxuBanus Kinuenra B
paboune 1M banka pa3memiaercs Ha oduuanbHOM caiite banka.

4.4. Pacnopsukenust Knuenta, noctynusiire B bank B TeueHre BpeMEHH OOCITYKHBAaHUS KIHMEHTOB
TeKyIiero padouero nHa baHka cuMTalOTCS MOCTYNHUBIIUMU TEKYIIUM pabounm aHeM baHka, mocTynuBIIue
MOCJIE OKOHYAHUS BPEMEHU OOCITY)KMBAaHUS KIMEHTOB - MPUHUMAIOTCS K UCTIOJTHEHHUIO CIEIYIOIINM paboynm
nHeMm banka.

CJHYXBA HOJAEPKXKHA KIIMEHTOB

45. Jlna oxa3aHMS ONEPATHBHOM IOMOIIM JAEpKaTeinro OaHKOBCKOW KapThl B baHke paboTaer
Kpyriaocyrounasi uHgopmanuonnass Ciyx0a NoAJepP:KKH KJIMEHTOB, NPUHUMAMONMAS OOpameHus
KinentoB mo Borpocam paboTocrocoOHOCTH OaHKOBCKOM KapThl 10 OCHOBHOMY Tele(OHHOMY HOMeEpY +7
(812) 449-95-80 wmmm pesepBHOoMy TenedorHomy Homepy +7 (812) 571-82-00 (pabGoraer B ciyuae
OTKJIFOYEHHS OCHOBHOI'O HOMEpa), a Takxke MOOMIbHOMY TenedhoHHoMy HoMepy +7 (921) 569-30-73.

Cay:x0a n1oj1ep:KKH KJIHEHTOB:
% KOHCYJBTHpPYET IO BCEM BOIIPOCAM, KacaloUIMMCS HCIOJIb30BaHMS OAaHKOBCKOW KapThl U
OCYULIECTBJIEHUS ONEPALMH C €€ UCIIOJIb30BAHUEM;

% TpuHUMaeT UHpopManuioo 00 yrpate OaHKOBCKOM KapTLIZ, 0 IPEAnoIaracMoM
UCIOJIb30BaHUN  OAaHKOBCKOM  KapThl HE OJIHOMOYeHHBbIM  KimeHtoM nwmmom, o
KOMIIPOMETAIlMM JAaHHBIX OaHKOBCKOM KapThl', O HECAHKIMOHUPOBaHHBIX (0e3 cormacus
Knuenra) omepanusx, COBEpIIEHHBIX C HCIOJIb30BAHHEM OaHKOBCKOW KapThl /WM €€
PEKBU3HUTOB U UHBIX CIy4YasiX;

OCYILIECTBISET OJOKHPOBKY yTpau€HHOU OaHKOBCKOM KapTLI4;

MpeoCTaBIIsAeT MH()OPMAIUIO O ABUKEHUHU JECHEKHBIX CPECTB;

MpeAocTaBisgeT nHPpopMaluio o aerctByronmx Tapudax;

cooOmIaeT NpuuruHy OJIOKUPOBKH BaHKOM JIEHEXKHBIX CPEJICTB HA KAPTOUHOM CUETE;

coo0b1aeT ajgpeca 6aHKOMATOB, MYHKTOB BbIAUN HATMYHBIX (KacC KPEIUTHBIX OPTaHU3alui U

0aHkoMaToB) (fanee mo Tekety Hacrosmux [IpaBun — «[IBH»);

% OCYIIECTBJISIET U3MEHEHHE/OTMEHY OTPaHUYEHUI TPaH3aKIIMOHHOW aKTUBHOCTU Ha ONEpaluu
1o OaHKOBCKOH KapTe (JIMMUTOB 0OE30MaCHOCTH), YCTAHOBJIEHHBIX BaHKOM B COOTBETCTBUU C
Hacrossuumu [IpaBunamu n npusBenaeHHbIX B [Ipunoxennn Ne 2 k HacrosmuMm [IpaBunam;

% K3 e K3
DR IR R

K3
<

2 Yreps, Kpaxa, H3bATHE WK GU3HUECKHIT H3HOC (II0pYa) GAHKOBCKOI KaPTEL.

$ Komnpomeranusi fAaHHBIX 0aHKOBCKON KapThI - CUTYallls, P KOTOPOH PEKBU3UTHI OaHKOBCKOM kapTel n/mnu [TMH-
KOJI CTaJI W3BECTHBI WJIM MOIJIM CTaTh M3BECTHBI JPYroMy JIMILy, B PE3YJIbTAaTe YEro JajbHEHIlee HCIO0JIb30BaHNEe OaHKOBCKOM
KapThl U/UJIM €€ PEKBU3UTOB MOKET NPUBECTH K IPOBEICHHUIO HECAHKIINOHUPOBAHHBIX JiepyKaTeleM OaHKOBCKOW KapThl oneparui
M0 KApTOYHOMY CUETY.

* BiloKkHMpOBKA GaHKOBCKOl KAPThI — IPEKPAIICHAE BO3MOKHOCTH COBEPIICHHS OEPAIHi C HCIIONB30BAHHEM GAHKOBCKOM
KapThl (IPOBEAEHHS aBTOPU3ALIMK B IPOLIECCHHIOBOM LieHTpe (Tporneccunre) banka).

10



JIro60oe obpamenue B Cayk0y MOAIEPKKH KITMEHTOB COMPOBOXKIACTCS WACHTU(DUKAIIUEH Tep KaTels
OaHKOBCKOW KapThl Hymem 3anpoca Ko0008020 cioea. KomoBoe CIIOBO OMpeensercs aepikareiem
OaHKOBCKOM KapThl CAMOCTOSTEIIHHO, YKa3bIBACTCS B 3aBJICHUU HA OTKPBITHE OAHKOBCKOT'O CUETa U BBIYCK
OAHKOBCKOW KapThl K HEMY M MOXET OBITh U3MEHEHO TOJIBKO CaMUM JIepiKareneM 0aHKOBCKOW KapThl MPHU
JUYHOM BHU3HTE B baHK.

I')TABA S. IIOPAAOK OTKPBITUA KAPTOYHOI'O CYETA

5.1. bank otkpeiBaeT KiMeHTy KapTOUHBIH cYeT Ul MPOBEICHHsI PacdyeToB IO ONEpalusM c
UCTIOJIb30BaHUEM OAaHKOBCKOM KapThl M OCYIIECTBJICHUS pACUETHO-KAacCOBOTO OOCITY)XKMBaHUS B
COOTBETCTBUM C JEHCTBYIOIIUM 3aKoHOJaTeabcTBOM P®, HopmaruBHbIMM akTamu banka Poccun,
nokymentamu HCIIK u nactosimumu [lpaBunamu. KapTo4nslii cueT MoeT OBITh OTKPHIT B BatoTe PO.

5.2. bBaHK OTKpBIBaeT KapTOYHBIH CUET HA OCHOBAaHWHU 3asBieHUs KiMeHTa, COCTaBIEHHOTO O
dopme banka. OTKpbITHE KApTOYHOTO cyYeTa MPOU3BOAUTCS bankoM B cpok He mo3aHee 1 (OmgHOrO)
pabouero JHS ¢ AaThl 3aKJIFOYCHHS JOTOBOpa OAHKOBCKOT'O CUETa.

TJIABA 6. IOPSJIOK BBIITYCKA M CPOK JENCTBUS BAHKOBCKOM KAPTHI

6.1. B pamkax Hactosimux [IpaBuii OaHKOBCKOW KapTOW SIBISICTCS BBIMYLICHHAs (IMHUTHPOBAHHAS)
bankowm mnarexnast kapta VISA u MUP.

bankoBckas kapra sBiIseTCs NEPCOHU(DUIMPOBAHHBIM 3JIEKTPOHHBIM CpEJICTBOM IutaTexxa KimeHra,
MO3BOJISIOIINM  MACHTHQHUIMPOBaTh KiHMeHTa W TNpeiHa3HAYeHHBIM Ui CHSTHS/BHECEHUS HAMYHBIX
neHexHbIx cpenctB B [IBH u ocymiectBienust 6e3HaaMyHbIX pacueToB (B T.4. IO OIUIaTe TOBapoB (pador,
yCIIyT) B TOPTOBBIX TOUKAX, IPEAIPUATUAX CPepbl 00CIyKUBaHUsI U ceTu IHTepHeT) u Apyrux onepauuii Ha
tepputopuu PO u 3a ee npeaenamu.

bankoBckas kapTa yJqOCTOBEpSAET IMPABO €€ JeprKaressd pacnopsiKaTbCs JECHEKHBIMU CpPEICTBaMU,
HaxOJALIMMHUCS HA KAPTOYHOM CUETE U CIY)KUT CPEICTBOM COCTABIIEHUS PACUETHBIX M MHBIX JOKYMEHTOB
(pacriopspKeHHi) 1711 COBEPILICHUSI OTIepaIliid 10 KapTOYHOMY CUETY, B T.4U. TOATBEPKIECHNE UX COBEPIICHUS.
JepxaTeneM 6aHKOBCKOM KapThl MOKET OBITh TOJIBKO OJHO (PU3MYECKOE JIUIIO.

6.2. bank BBIITYCKACT OaHKOBCKHE KapTbl B COOTBETCTBUM C IMMPABUJIAMU U CTaHAAPTAMHU ILIATCIKHBIX
cucrteMm. Bce OaHKOBCKHE KapThblL O6J'Ia,Z[aI-OT QJICMCHTAaMU, 00s13aTCIILHO MNpUCymuMHU Uil KOHKPETHOI'O THUIIA
0aHKOBCKOM KapThbl. CTaH)IapTI)I BBIITYCKa OAHKOBCKHX KapT ONpCACIAIOTCA IJIaTC)KHBIMHU CUCTEMAaMU.

PexBu3uTamMu 0aHKOBCKOl KapThl SBIAIOTCS HOMep OaHKOBCKOW KapThl, CIEIUATbHBII
Tpex3HauHbiii Kog CVV2, cpok neiicTBrsi 0aHKOBCKOW KapThl, UMs M (haMUITUs IepKaTelis (J1ajee mo TEKCTY
— «pEKBHU3UTHl OAHKOBCKOW KapThl»). 3amnpelaercs HCNOJIb30BaHHe O0aHKOBCKOIi KapThl (ee
PEKBHU3MTOB) C HCTEKIIUM CPOKOM J1eiiCTBHSI.

6.3. bank Beimaer Knuenty (Bmajenbily KapTOYHOTO cueTa) OAHKOBCKYIO KapTy MOCJE MPUHSATHS
BaHKOM TONOKUTETHFHOTO PEIICHUs] 0 BO3MOXHOCTH BBITyCKa OaHKOBCKOW KapThl. BwImyck (dmmuccus)
0aHKOBCKOW KapThl ocymiecTtBiusercss bankom B cpok He Oosee 5 (IIstm) paGouyux aHell C JaThl
3aKJIIOUYEHHUs JOToBOpa 0AaHKOBCKOI'O CUETa.

6.4. B nmomonmHeHWE K BBIMYIIEHHOW OCHOBHOW OAaHKOBCKON KapTe MO MHUCHMEHHOMY 3asiBICHUIO
Knuenta baHK BBINTyCKaeT AOMONMHUTENbHYIO OaHKOBCKYIO KapTy Ha wuMms camoro KimeHra w/umm
yKa3aHHOTO UM Juna (ynmomHomodeHHoro nuna Kmuenta). [lomonHurtenbHas OaHKOBCKash KapTa UMEET
€IMHBIN C OCHOBHOUM OaHKOBCKOW KapToil kapTouHblil cueT Kimenra. KonmnuecTBo M BU AOTIOTHUTEIIBHBIX
0aHKOBCKHUX KapT HE OrPaHUYHBACTCS.

JlononHuTenbHasE OAHKOBCKAask KapTa MOXKET ObITh BBINYILEHA JJISl €€ MCIOJb30BaHUs JAepiKaTeaeM
0aHKOBCKOM KapThl, TOCTUTIINM 14-j1eTHEero Bo3pacra.

C MoMeHTa TOJIy4eHHs JTOTOJIHUTEIbHON OaHKOBCKOW KapThl YIMOJHOMOUYEHHOEe Jmno KiueHra
CTAHOBUTCA ACPIKATCICM GaHKOBCKOfI KapTbl U, HC ABJIAACH BJIAACIBLCM KAPTOYHOT'O CUYCTA, UMECT IIPaBO
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pacnopsKaThCsl IEHEKHBIMU CPEACTBAMU, HAXOAIIMMUCS HA KAPTOYHOM CUETE, TOJIBKO C UCIIOJIb30BAHUEM
OaHKOBCKOW KapThl W/WIM €€ PEKBU3UTOB B IMpeAeNaX IOCTYITHOTO OCTaTKa W/WIM YCTaHOBICHHBIX
OTpaHUYEHUN TPaH3aKIIMOHHOW aKTHBHOCTH Ha OIEpaly 1Mo 0aHKOBCKOHM KapTe (JIUMUTOB 0€30MacHOCTH).
Jnst coBeplIeHUsT YIMOJHOMOYEHHBIM JIMIIOM KilMeHTa HMHBIX OIepaluii 1Mo KapToyHOoMy cuery KimeHt
oQopmIIsIeT Ha UMS YIMOJHOMOYEHHOIO JIMLA JOBEPEHHOCTh B MOPSAKE, YCTAHOBICHHOM JEHCTBYIOIIUM
3aKOHOAATENbCTBOM PD.

6.5. Cpoxk neiicTBUsI OaHKOBCKOW KapThl aBTOMATUYECKH MPEKPALAETCs 110 UCTEUYECHUH TOCIIEIHETO
KaJIGHIapPHOTO JIHS MECSIa, YKa3aHHOTO Ha JIMLIEBON CTOPOHE OAaHKOBCKON KapThl.

[TepeBbimyck OaHKOBCKOW KapThl IO OKOHYAHMHM CpPOKa €€ JCUCTBHUS Mpou3BoauTcs baHkoM Ha
OCHOBaHUH MUCHhMEHHOTO 3asiBIeHUS KiMeHTa, KOTopoe JOJDKHO OBITh IpeacTaBieHo baHky B Teuenue 1
(OaHOro0) KajJeHJaapHOro Mecsila 10 OKOHYAHHMS CPOKA AeiiCTBUS BbINYIIEHHON 0AHKOBCKOW KAPThI.
[Ipu nepeBbinycke bankoMm OaHKOBCKOW KapThl I0rOBOpP OAHKOBCKOTO CUe€Ta MPOJ0HKAeT CBOE JCHCTBUE Ha
JIEHCTBYIOIINX YCIOBHUSX.

6.6. B ciyuae HemosyueHus: KimeHTOM BBINTyIIEHHOH (TIEPEBHIMYIICHHOW) OaHKOBCKOW KapThl B
tedenue 1 (OxHoro) kajgeHgapHoro roja c jaatel npuema bankom 3asBnenus Kinuenra bank nmeer npaso
AQHHYJIMPOBATh (YHUUTOXKUTH) BHINYIIEHHYIO OaHKOBCKYO0 KapTy u [I1H-koHBepT.

IJIABA 7. HOPSAJIOK MMOJIYUYEHUS BAHKOBCKOM KAPTBI

7.1. Ilpm BbIlycke OaHKOBCKOW KapTe MPHCBAHBACTCS HHH—KOI[S, nepenaBaeMblii KnueHty B
cnenuanbHoM 3anedaranHoM [IMH-xonBepre mnpu Bblgjaue OaHKOBCKOW KapThl, YTO 0O€CIIEUMBAET
koHpuaeHuansHocTh cBefneHuit o [IMH-kome. C momenrta monyuenus OaHkoBckod kapTel u [TMH-
KOHBepTa KiIMEeHT HeceT OTBETCTBEHHOCTh 32 COXPAaHHOCTh OaHKOBCKOH KapThl, cBeneHuit o [IMH-kozne, a
TaKk)Ke PHUCK JIIOOBIX HEOJAaronpHUsATHBIX TMOCIEICTBUN, BBI3BAHHBIX HEHAAJIE)KAIIUM OOECHEUYeHHUEM UX
coxpanHocTH. [Ipu yTpate GaHKOBCKOM KapThl W/WJIM KOMIIPOMETAIMHM JaHHBIX OaHKOBckou kapTel [TMH-
KOJI He BOCCTaHABIIMBAETCS, a 0AHKOBCKAas KapTa MOJUICKUT MEPEBBIMYCKY.

HononuurenbHast OaHkoBckas kapta u [IMH-koHBepT k Heil mMoryt ObITh BbIJaHBl baHkoM Kak
JIep KaTeIto TOMOJHUTEIbHOW OaHKOBCKOM KapThl, Tak M KiMeHTy As nocienyronei nepegadn aepKareto
JOTIOTHUTEIbHOW OaHKOBCKOM KapThl.

7.2. llpu nomyueHun 6aHKOBCKOH kapThl KimeHT/nepkaTenp TOMONTHUTENbHOW OaHKOBCKOM KapThl
JIOJIKEH TIOCTAaBUTh JIMYHYIO MOANKCH Ha MOJIOCE /IS MOANKCH IAapUKOBOM pyUyKoil (Ha 000pOTHON CTOpOHE
0aHKOBCKOHM KapThl). OTcyTcTBUE nuvHOW moamucu KimeHTa Ha 0OOpPOTHOW CTOpOHE OAHKOBCKOW KapThl
ymmraer Knmenra BO3MOKHOCTH B cJIydac yTpaTbl 0aHKOBCKOI KapTbl CHU3UTH PUCK €€ HMCIIOJIb30BaHUA oe3
cornacust Kimenta. B ciydae npoBeneHus onepaiuu o 6aHkoBCKOM kapTe, Tpebyromiel noanucu Kinuenra,
MOJAMKCH HA YEKEe/CIUIE TOJDKHA COOTBETCTBOBATH mojnucu KimeHnTta Ha 000pOTHOM cTOpoHE 0aHKOBCKOM
KapTBhl.

7.3. baHkoBckas Kapra SBISETCS COOCTBEHHOCThIO banka m mpemocraBisercs KimmeHTy BO
BpEMEHHOE JINYHOE I0JIb30BaHue Oe3 mpaBa nepegauu aApyromy jauiy. Mcnonbp3zoBanue GaHKOBCKOM KapThl
TPETbUMH JIUIAMHU SIBJISIETCS HapyleHueM Hactosmux [IpaBui. Ilo okoHuanuu cpoka AecTBrsi 0aHKOBCKOM
KapThl WK MPU JOCPOYHOM MpeKpalieHuH ee neiicTBus (oTkaza KimeHTa oT Mcnosbp3oBaHus O0aHKOBCKOM
KapThl), a TaKXKe TPHU 3aKPBITUH KapTOYHOT'O CUeTa B CIydae PacTOPKEHHs JOTOBOpa OAaHKOBCKOTO CUeTa
KineHT 00s13aH BepHYTh 0aHKOBCKYI0 KapTy banky.

B cooTBeTcTBMHU C IEMCTBYIOMNUM 3aKOHOAaTeNbCTBOM P® u Hactosmmmu [IpaBunamu bank Bopase
OTKa3aTh B BbIIade OAHKOBCKOM KapThl, U3bSTh WM 3aMEHHUTH €€, a TAaKXKE MPUOCTAHOBUTH WM MPEKPATUTh

5 [epconanbHblii HAeHTHPUKANMOHHBIH HOMEP — KOJX - KOMOWHarus u3 4-x nudp, nprcBanBacMas WHIUBUIYAIBEHO
0aHKOBCKOW KapTe W WCIOJb3yeMas Ui UACHTH(UKAaNUKM OaHKOBCKOW KapThl MPH OCYIICCTBICHUM OIEpaluid C e
WCIIONIB30BAaHUEM dYepe3 JIEKTPOHHBIC TePMHHAIBI M OaHKOMATHl M YAOCTOBEPEHHS IpaBa JepKaTes KapThl Ha COBEPINCHHE
oTiepaliiu C HWCIOJb30oBaHueM OaHKOBCKOW KapThl. [TMH-kom WM3BECTEH TOJIBKO JepKaTent0 OaHKOBCKOW KapThl U SIBIISETCS
CPEICTBOM 3aIIUTHI OT HECAHKIIMOHUPOBAHHBIX OTIEPAIIHIA.
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nercTBUe OaHKOBCKOM KapThl B ciydae HapymeHus KimeHntoM/mepxarteneM OaHKOBCKOW —KapThl
00s13aHHOCTEH, TPEeyCMOTPEHHBIX HacTosmuMu [IpaBunamu.

7.4. B pamkax mpoBeacHus bankoMm paboTsl mo mHpOpMHUpoBaHHIO cBoMx KimeHTOB/meprkareneit
0aHKOBCKUX KapT O Mepax IO COXPaHHOCTH OaHKOBCKOM KapThl, €€ peKkBU3UTOB, I[IMH u npyrux naHHbIX, a
TaKkK€ O BO3MOXHBIX PUCKAX MPU COBEPIICHUH OIEpaluii ¢ HCIOJIb30BaHHWEM OAaHKOBCKOW KapThl B
O0aHkomare, Mpu OE3HAIMYHOIN OIUIaTe TOBAPOB M YCIYyr, B TOM dHuCiIe 4Yepe3 ceThb VHTepHer, baHkom
pa3pabotan «[lopsiioK MCTIONB30BaHUS AJIEKTPOHHOTO CPEACTBA IUIaTexa», MpuUBeAeHHbIN B Ilpunoxxenun
Ne 1 x HacTosamum IlpaBunam.
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I'JIABA 8. YCJIOBUSA  TOPAJTOK COBEPIIEHUS ONEPAIIMI 11O
KAPTOYHOMY CUHETY

8.1. Kaprounslii cueT oTkpbiBaeTcst bankom B pyossix PD. Homep kapTounoro cuera onpeaensercs
Bankom u coobmraercs Knuenrty myrem ykazaHusi B CUCTEME JUCTAHIIMOHHOTO OAaHKOBCKOTO OOCTYKHBAHUS
(ecmn mexnay bankom u KimeHToM 3akiitoueH JOroBOp IUMCTAaHIIMOHHOTO OaHKOBCKOIO OOCITY>KHMBaHUS C
MCII0JIb30BaHUEM TaKOU CUCTEMBI).

8.2. baHk coBepiaer o KapTouHoMy cuery KimeHTta omepamuu, mpeaycMOTPEHHBIC I JaHHOTO
BHUJIa cuera 3akoHojaTesnbcTBOM P®d, HopmartuBHbiMu aktamu banka Poccum, moxymentamu HCIIK,
OaHKOBCKMMH TMpaBWIaMH M OOBIYasMHU, MPUMEHSIEMBIMA B OaHKOBCKOH MpaKTUKE, €CIH JOTOBOPOM
0aHKOBCKOTO cUeTa HE MPEAYCMOTPEHO HHOE.

[Topsimok 3aKiIrOueHHs] CIENOK C MHOCTPAHHOH BaNIOTOM M WX HCIONHEHHS IyTeM Oe3HaIMYHBIX
pacueroB bankom u KimeHTOM CBOMX 00s3aTE€IbCTB IO 3aKIIOYEHHBIM CAEIKaM, a TakXKe OIpelesieHHe
o0IIMX YCIOBUH clIeNnoK M oTBeTcTBeHHOCTH banka u Kimenra ompenenensl B «llpaBunax nposeneHus
ornepanuii NOKYIKH/IPOIaXKU HHOCTPAHHON BaIIOTHI B O€3HATMUHON hopMe», KOTopble pa3meleHbl bankom
Ha opunmansHOM caiite banka.

Onepanin Mo KapToyHOMY cueTy KimeHTa OCyIIeCTBISIOTCS 3a CYeT JEHEXKHBIX CPEJICTB,
HAXOJLIMXCS Ha KAPTOYHOM CUETe, B IIPEENaX CyMMbI JOCTYIIHOTO OCTAaTKa JCHEXKHBIX CPEACTBY, eCIM HHOE
HE TMPEeIyCMOTPEHO 3aKkiroueHHbIM Mexay Kimenrom u bankom CorniamieHueM O TpegoCTaBICHUU
oBepapadTa K OAHKOBCKOMY CUETY (PH3MUYECKOTO JIMIA JJIsl OCYIIECTBIICHHUS ONEpaluii C MCIIOJIb30BaHUEM
0OAaHKOBCKHUX KapT.

C wucnonp3oBaHueM OaHKOBCKOW KapThl KIHMEHT BIpaBe OCYIIECTBISTH CIEIYIOUIHE ONEepalyy I10
KapTO4YHOMY CUETY:

— orJiary paboT, TOBapOB, YCIIYT, PE3yJIbTaTOB HHTEIUIEKTYaJIbHOM JESTEIbHOCTH U TIp. B Baiitote PO
Ha Tteppuropun P®, B TOproBo-cepBUCHBIX mpeanpuaAtusx (namee mo Tekery — «TCIDy),
NPUHUMAIONINX B oruIaTy OaHkoBckue kaptol VISA u MUP;

— TMOJy4eHHE HAIMYHBIX JIEHEKHBIX CPEACTB B OaHKOMarax M IMYHKTax BblJaul HaIMYHbIX baHka u
Ipyrux 6aHkoB B Bamote PO 1 B MHOCTpaHHO BajtoTe Ha Tepputopun PD;

— uHble onepanuu B BamoTe PO, He 3amperieHHble (He OrpaHUueHHbIE) 3aKOHOAaTenbcTBOM P®D, u B
MHOCTPaHHOM BaJltoTe C COONI0IEHNEM TpeOOBAHUH BAIIOTHOIO 3aKOHOAaTeIbcTBa PD.

8.3. bank He orpaHuuuBaeT mpaBa KimeHTa Ha pacrnopshkeHHE JCHEKHBIMH CpeJICTBaMH,
HaXOJAIIMMUCS Ha KAPTOYHOM CYETE B MpeJiesax JOCTYITHOTO OCTAaTKa, 33 MCKIIFOUYCHHEM CITyJaeB:

® yCTaHOBJEHHUS baHKOM OrpaHWYeHUIl TpaH3aKIMOHHON aKTUBHOCTH Ha OIEpalud MO OAHKOBCKOM
KapTe (JIMMUTOB 0€30IaCHOCTH) B COOTBETCTBUU ¢ HacTosAMMU [IpaBuiamuy;

® HaJOXXEHHS apecTa Ha JICHS)KHBIE CPEJICTBA HA KAPTOYHOM CUETE;

® [IPUOCTAHOBJIECHUS (3aMOpaxkuBaHUS (OJOKMPOBAHUSA)) OMNEpalUil MO KapTOYHOMY CUETy B
ciyuasix, mnpenycMoTrpeHHbIx DexepanbuHbiM 3akoHOM oT 07.08.2001 r. Ne 115-®3 «O
NPOTHBOACHCTBUY JIETATH3alUK (OTMBIBAHHUIO) JOXOJOB, TOJTYYEHHBIX IMPECTYIHBIM ITyTeM, U
(UHAHCUPOBAHHUIO TEppopH3May (C HM3MEHEHUSMH U JIOMOJHEHUSMH) (Jajiee IO TEKCTy —
«Denepanpubiii 3akoH Ne 115-D3y);

® TMPUMEHEHHUS MHBIX OTPaHUYEHHH, TPEYCMOTPEHHBIX IHCTBYIONIMM 3aKOHO1AaTeIbCTBOM PO.

8.4. CoBepiiieHue ornepamuy ¢ UCMOIb30BaHHEeM O0aHKOBCKOW KapThl B OAHKOMATE MOATBEPKIACTCS
BBogoM IIMH-xoxa.

CogepiieHue ornepamnu ¢ UCTHOJIb30BaHUEM OaHKOBCKOW KapThl B POS-TepmuHame MOXKET OBIThH
noarBepxkaeHo BBoaoM [IMH-koma nm6Go moanuceto KimmeHnta B JIOKyMEHTE, COCTAaBJICHHOM TIpH

® JlocTynHbI 0CTATOK JEHEKHBIX CPEICTB HA KAPTOYHOM CHETe - CyMMa ACHSKHBIX CPEJACTB, HOCTyIHas Kimenty s
COBEpIICHUS OTleparii M0 KapTOYHOMY CYETY 32 BBIUETOM CYMM OIIepaIlrii, COBEPIICHHBIX C MCIIOIh30BaHIEM OaHKOBCKOM KapThI
W/ ee PEeKBU3WTOB WM NPOMICAIINX aBTOPH3ALMIO B MPOIIECCHHTOBOM IeHTpe baHka, B T.4. pacdeTsl 10 KOTOPHIM €mie He
3aBepiieHs! BaHkoM (T.e. 3a0I0KHPOBAHHBIX CYMM JICHEKHBIX CPEJICTB).
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COBEPIICHUM ONepanuu. B  OTOeNbHBIX ClydasX MOATBEPKIACHUS OIEpalud, COBEPIIEHHOM C
UCIIONIb30BaHUEM OaHKOBCKOW kapTel B POS-tepmunane, He tpeOyercs (Hampumep, MOpH OIUIaTe
0ECKOHTAKTHOM KapTOi OIepaliy, CyMMa KOTOPO# He MpeBbIIIaeT JIUMUTa, yctaHoBiaecaHoro HCIIK).

Knuent nmeer mpaBo cmeHuth [ITMH-kox OaHKOBCKOW KapThl B OaHKOMATax, IMOICPKUBAFOIIAX
nannyio ¢pyaknuio. Ctoumocts cmeHbl [IMH-koa onpenensiercs B coorBeTcTBUU ¢ Tapudamu.

Omnepanusi ¢ UCHOIb30BaHUEM OAHKOBCKOM KapThl H/WJIM €€ PEKBU3UTOB MOXKET OCYIIECTBIATHCS KaK ¢
asmopu3ayueil, Tak U 6e3 agmopuzayuu — B 3aBUCUMOCTU OT BU/1a 0AHKOBCKOW KapThl, KATETOPHUH TOPTrOBOI
TOYKH, CYMMBI OIIE€pallMy W CTPaHbl MPOBEJECHUS Onepanuu. ABTOpU3ALUEH SBJISIETCS aBTOPU3UPOBAHHBII
3alpoC pa3pelieHHs] Ha COBEPIICHHE OIepaluy KU Npoueaypa NOATBEpKIeHUs baHkom mpaBa nepkarens
0aHKOBCKOI KapThl HA COBEPILEHHUE ONEPAIMU C UCIIOJIIb30BAHUEM OAHKOBCKOW KapThl H/WJIHM €€ PEKBU3HUTOB.
PesynpTarom aBTOpU3anuy sBIseTCs 00s3aTeIbcTBO baHka 1o HCIOTHEHUIO MTPECTABICHHBIX PACIIOPSKEHUH,
COCTaBJICHHBIX C MCIOJb30BaHUEM OAaHKOBCKOHM KapThl W/HJIHM €€ PEKBU3MTOB, B TOM YHCIIE MPEIOCTABICHUE
uHpOpMallUd O JOCTYITHOM OCTAaTKe JCHEXHBIX CpPEACTB Ha KapTOUYHOM CueTe, MPEIOCTaBICHHE MUHU-
BBINKUCKU 110 KAPTOUHOMY CUETY, OJIOKHPOBKA OAHKOBCKOM KapThl U IIp.

Nudopmanus 06 onepanusx, COBEPIICHHBIX ¢ UCIOJIb30BaHINEM 0aHKOBCKOW KapThl, aBTOPU30BAHHBIX
HETOCPEICTBEHHO baHKOM, CTaHOBHUTCS W3BECTHOW baHKy B MOMEHT mpoBeAcHUs aBropu3auuu. llpu
NPOBEICHUU aBTOPHU3AllMM B MOMEHT COBEpIICHHUS OIepalud IO KapTOyHOMYy cuery bank Onokupyer
JICHOXKHBIC CPEJICTBA HA KapTOYHOM CUETe B pa3Mepe CYMMBI IMPOBEACHHOW OIEpaldud Ha CpPoK a0 25
(ABamuaTu nATH) KaJEHIAPHBIX HEH C 1aThl IPOBEICHUS ONEepaIiu.

WNudopmarms 06 orepamusix, COBEPIICHHBIX C UCTIOIF30BaHNEM OaHKOBCKOM KapThl 0€3 aBTOpH3aLuu
6o omneparusix, aBropuzoBanHbix HCIIK ot nmenu banka, ctaHOBUTCS M3BECTHOM baHKy TOMBKO B MOMEHT
NOCTyIUIEHHs B BaHK TOKyMEHTOB, SIBJISIOIIMXCSI OCHOBAaHUEM JUISI COCTABIICHHSI PACUETHBIX JOKYMEHTOB IO
TaKUM OIlEepalMsIM M CIUCAHMsI JICHEXKHBIX CPeICTB ¢ KapTouHoro cuera Kimenra. B cinyuae mpoBeneHus
Olepalliyd C MHCIOJb30BaHHMEM OaHKOBCKOW KapThl 0€3 aBTOpHU3allMM B JOKYMEHTE [0 OIEpaluu KO
aBTOPU3ALIMK MOXKET HE YKa3bIBaThCH.

8.5. Pacnopsbxerne KimneHTOM JI€HEXHBIMH CPEACTBAMHU HA KapTOYHOM CUETE OCYIIECTBIISIETCS Ha
OCHOBAaHMU JOKYMEHTOB IO OIEpaLUsAM C MCIOJb30BaHMEM OaHKOBCKOM KapThl W/WIM €€ PEKBU3UTOB,
COCTaBJICHHBIM Ha OyMa)KHOM HOCHTEJIE U/WUJIH B 3JIEKTPOHHOU (hopme.

IOpunnueckyro cuily AOKYMEHTOB, CIyXKalllMX IOATBEPKICHHEM OIEepaluyd C HCIOIb30BAHUEM
0aHKOBCKOW KapThl U/WJIN €€ PEKBU3UTOB, UMEIOT JOKYMEHTHI, CO3JaHHBIE:

v’ C UCHOJB30BaHUEM OAHKOBCKOU kaptsl 1 BBoga [IMH-kona;

v’ C UCIOIB30BaHUEM OAaHKOBCKOM KapThl U NPOCTABIEHUEM IIOANKMCU JAEpKaTess OaHKOBCKON
KapThl Ha 4yeke/cnune (MOAMUCh Ha 4YeKe/CIUNe JOJKHA COOTBETCTBOBATH OOpa3Ily MOIITUCH
Knuenra/nepxarenst Ha 0aHKOBCKOHM KapTe);

v’ C HCIIOJIB30BAaHUEM PEKBU3UTOB OAHKOBCKOM KapThl (B TOM YHCIIE TAKUX, KaK: HOMEP M CPOK
neiictBus  kaptel, komel CVV2 w/wimm maponas 3D-Secure) (mampumep, MpH  oILiate
TOBapoB/paboT/yciyr uepe3 cetb IHTEpHET);

v’ Ha GyMa)XHOM HOCHUTEJIE ¢ COOCTBEHHOPYYHOM MOAMUCHI0 KiMeHTa I YIOJIHOMOYEHHOTO MM
JeprKaTelss OaHKOBCKOM KapThl.

3aunciaeHne WM CITMCaHUe JACHCXKHBIX CPEACTB C KAapTOYHOI'O CUCTa Kimenra mo ornecpanusM ¢
UCIIOJIb30BaHUEM OaHKOBCKOM KapThl, OCYIIECTBISAIOTCS baHKOM Ha OCHOBaHMU:
® DJJIEKTPOHHOTO >1<ypHa.na7 tpanzakuii HCIIK;
® JJIEKTPOHHOrO XypHasa banka;
e peecrTpa ILIaTexReit;

DJIEKTPOHHBI KYPHAJ - JIOKYMCHT WM COBOKYITHOCTh JOKYMEHTOB B JIIEKTPOHHOH Qopme, chopMHpPOBaHHBIN
(chopmupoBaHHBIX) 3a ONPECICHHBIA NEPHOJ BPEMEHH MPH COBEPIICHUU OMNEpaluii C HCIOJb30BAHUEM JJICKTPOHHOTO
TEepMHUHAJIA W/WIN OaHKOMAaTa, IpeHA3HAYeHHBIX U COBEPIIEHHS OTIEPAINH C NCTI0Ib30BaHNEeM OaHKOBCKOH KapTHI.

8 PeecTp niiaTeskeid - JTOKyMEHT, coJiepKariuii nHGopMaruio o0 omeparusaX, COBEPIICHHBIX C UCTIOIh30BaHUEM OaHKOBCKOM
KapThl 3a ONpeIeICHHBIN IIePHO ] BpEMEHH, COCTABICHHBIN MPOIICCCHHTOBBIM IIEHTpOoM banka.
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® TIPUXOIHOTO/PACXOIHOTO KaCCOBOTO OpJIepa;

® THCHMEHHOTO 3asBJICHUS C COOCTBEHHOPYYHOU NoANKChio KilneHTa uitn yrmojiHOMOYEHHOTO UM
JeprKaTelss 0aHKOBCKOM KapThl HAa MEPEBO/T ICHEKHBIX CPEACTB C KAPTOYHOTO CUETA,

® HHBIX MOATBEPXKIAOIINX JOKYMEHTOB, IIPU3HAHHBIX TaKOBBIMH B COOTBETCTBHU C
JIEUCTBYIOIIUM 3aK0HOAaTeNbCTBOM P®D u nokymentamu HCIIK,

HEC ITO3JHEC pa60qer0 AHs, CJICAYIOIICTO 3a JHCM ITOCTYIJICHUSA B bank BBINICYKA3aHHOT'O JOKYMCHTA.

8.6. CnucaHue/3auMciIeHNUE AEHEXHBIX CPEACTB IO ONEPALUsAM, COBEPLUIEHHBIM C UCIIOJIb30BaHUEM
6aHkoBCcKO# KapThl VISA u/uimm ee peKBU3UTOB, OCYIIECTBISIETCS. B BAJIOTE KAPTOYHOTO CYETa, HE3ABHCUMO
OT BaJIIOThI COBEPIIEHUS ONEPaALUH.

Crrcanue/3a4uciieHue JICHEKHBIX CPEJICTB 10 OIMEpaIusM, COBEPIICHHBIM C HCIIOIH30BAaHHEM
6ankoBckoil kapTel MUP n/unm ee peKBU3UTOB, OCYILIECTBIISETCS TOJIBKO B pyOsIsX.

B cnyuae HecoBmageHus pacueTHON BATIOTH OaHKOBCKOM KapThl VISA ¢ BamoTO# KapTOYHOTO cueTa
Knuenta, Kk KoTOpoMy BbIMyIleHa OaHKOBCKasi kapTa, baHKk KOHBEpTUPYET MOCTYNUBIIYIO CYMMY ONEpalliu
B BJIFOTY KapTOYHOTO cyeTa 1o odunmuansHoMy Kypcy banka Poccnn Ha gaty 0oOpabOTKH OTepaliyy.

B cBsi3u ¢ BO3MOXHBIM H3MEHEHHUEM KYpPCOB MHOCTPAaHHBIX BAJIIOT CyMMa JICHEKHBIX CPEICTB IO
onepaludd Ha MOMEHT €€ aBTOPU3ALHUH MOKET OTJIMYAThCS OT CYMMbI JICHEKHBIX CPEICTB, CIMCAHHBIX
bankom ¢ kaprounoro cuera Knnenra nocie noctymieHus B baHk JOKYMEHTOB, SIBJIIOIIMXCS OCHOBAaHUEM
JUIL COCTABJIEHUSI PACUYETHO-IIATEKHBIX JIOKYMEHTOB MO ONEpPalyyd M CIMCAHUS JEHEKHBIX CPEICTB C
KapToyHoro cyera KimeHTa, Tak Kak OCHOBaHMEM [Jsi CIHCAHUS SBISETCS pacyeTHas HHpopmanms,
noctynusiias B bank.

8.7. B cmyuae coBepuienus KinreHnrom onepanuu no KapTOUHOMY CUETY Ha CyMMY, IPEBBILIAIOILYIO
JOCTYIHBIN OCTATOK JIEHEKHBIX CPEICTB (B T.4. C YUETOM HEUCIOIb30BAaHHOIO JIUMUTA IO KPEIUTY B (popme
«oBepapadT», MPEeJOCTaBICHHOMY IO 3aK/IIOYeHHOMY ¢ baHkom oraenbHOMy coriamenuro), y Knuenra
nepes baHKOM BO3HMKaeT 3a/J0JKEHHOCTh IO TEXHHYECKOMY OBEPAPAPTY - HECAHKIMOHUPOBAHHOMY
nepepacxoay ACHEXKHBIX CPEJICTB, 00pa30BBIBAIOLIEMYCS BCIIEJICTBUE OCOOCHHOCTEH paldOThI IIIATEXKHBIX
CUCTEM.

Ha ocnHoBanum noroBopa 6aHkoBckoro cuera M Hacrosumx I[Ipasun Knment mpenocrasiser banky
npaBo 0€3 JIOMOJHUTENILHOTO corylacusl Wi yBenomiieHHss KiueHrta (T.e. Ha yCJIOBHSAX 3apaHee JaHHOTO
aKIenra) CIHUChIBaTh OAHKOBCKUM OpJEpOM C KapTouHoro cuera KimeHTa cymMMy 3aJ0JKEHHOCTH 10
TEXHUUYECKOMY OBepApadTy 10 Mepe MOCTYIUIEHUS ICHEKHBIX CPECTB.

Texunueckuii ogepapadrT Bo3M0OKeH B YACTHOCTH

— TIpU IPOBEIEHUH ONepalHii ¢ UCIIOIb30BaHUEM OAHKOBCKOM KapThl 0€3 aBTOpHU3allUY;
— TIpW TPOBEICHUH OTepalfii ¢ UCTOIb30BaHneM O0aHkoBcKoi kapThl VISA wim MUP B ciryuae,
korja apropuzanus ocyuectsiserca [IIC MUP ot nmenn banka;
JUia morameHus 3aJ0/DKEHHOCTHM baHK MMeeT mpaBo Ha YCIOBHAX 3apaHee JaHHOro KimneHTtom

aKnenTa OCymeCTBIATE CIIMCAHUE CYMMBI 3aJ0JDKEHHOCTU C APYTHUX CUCTOB KIMCHTA, OTKPBITHIX B banke (33
HUCKIIFOYCHUEM CHCTOB CPOYHBIX BKJ'IE[,Z[OB) B COOTBCTCTBUHU C YCIIOBUAMMU 3aKJIFOUCHHBIX I[OFOBOpOB.

ITOPATOK 3AYHCIEHHA JEHEKHBIX CPEJCTB HA KAPTOYHBIH CUET

8.8. [IlnarexxHbie peKBU3UTHI baHka A MOMydeHUsS TIEPEBOIOB ACHEKHBIX CPEICTB HA KapPTOYHBII
cuet KnmenTa pa3meniensl Ha opunmaaibHOM caiTe baHka.

baHk 3aunciseT NeHEeXHbIE CpPEeACTBa, MOCTYMAIOIIMEe HAa KapTOuyHbIA cueT KimeHTa He mo3aHee
pabodero JIHs, CISAYIONIETO 3a THEM UX IMOCTYILICHUS, HO HE paHee JHS MOCTYIUICHH B baHK Haiexanmm
O6p3_30M O(l)OpMJIeHHLIX TUIAaTCIKHBIX HOKYMCHTOB INIATCIBLIIMKOB Ha COOTBCTCTBYIOIIUC JCHCKHBIC CYMMEI
(B 2JIEKTPOHHOM BHU/IE WM Ha OyMa)>KHOM HOCHTEJE) (C yU€TOM BBIXOJIHBIX M MPa3THUYHBIX THEH B PD).
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8.9. Jlo 3auncnenus Ha KapTOYHBIA cueT KiimeHTa mocTynmuBIINX TEHEKHBIX CPeICTB (KaK B pyOIIsax
P®, tax m B umHOCTpaHHOW BamtoTe) baHK NPOM3BOIUT KOHTPOJL IIOJHOTO COBHAACHUSI PEKBU3UTOB
MOJIy4aTelis IEHEKHBIX CPEJCTB, YKA3aHHBIX B PACUETHO-IIJIATEKHOM JIOKYMEHTE IIJIaTENbIINKA, PEKBU3UTAM
Knuenra, nmo3BoisiomuM onHO3HaUHO HIeHTHU(UIMpoBaTh KimMeHTa B KayecTBe IMoOJydaTelns CPENCTB, a
MMEHHO:

- ®.1.0. Kiinenra u Homepa ero 6aHKOBCKOTO CUETA,

- ®.1N.0. KnuenTa (MOJHOCTHIO) M HE MEHEE YEThIpPEeX MOCIeTHUX U(p HOMEepa 0aHKOBCKON KapThl
Knmenra,

- ®.1.0. KinenTa (MOJHOCTHIO) U HOMEPA 3aKIIIOUEHHOT0 ¢ HUM J0roBOpa 0aHKOBCKOI'O CUETa;

- ®.11.0. Kinenra (monHocTsi0) 1 Homepa RBS®:

- ®.1.0. Knuenta u ero MHH;

- (hamMHIIMH, MHUIMAJIOB U HE MEHEe YeThIpeX MocieTHuX nudp HoMepa 6aHKOBCKOM KapThl Kinenra
(mpu ycioBUHM, YTO B IPOrpaMMHOM KoMILIiekce banka cyiiecTByer Tosbko oauH KineHt ¢ takoi hamumeit
Y MHHITMAJIAMU);

- pamunuu, nHUIManoB Kirenta u HoMepa 3aKJIF0UeHHOT0 ¢ HUM JJOToBopa 0aHKOBCKOIO cyeTa (IpH
yCIIOBUH, YTO B IIpOrpaMMHOM KoMmiuiekce baHka cymiectByeT Tojabko oauH KimeHT ¢ Takoil gamuiineit u
WHULIHAJIAMU );

- ¢amuuu, uannuanoB Kimenra m Homepa RBS (mpu ycnoBum, 4TO0 B IPOTpaMMHOM KOMILIEKCE
banka cymectByeT Tonbko oauH KinneHT ¢ Takoi haMuireil 1 HHUIHAIaMu).

8.10. B cimydyae o0OHapy>KEHHS HECOOTBETCTBHUS/HEIOIHOTO COOTBETCTBUS  BBINICYKAa3aHHBIX
PEKBU3UTOB baHK He 3auyuciseT MOCTYNMBIIKE JCHEXKHBbIE CpeACTBa Ha KapTouyHbld cueT Kimenra, a
oTpaxkaeT ux Ha OamaHcoBoMm cuere 47416 «CymMMbl, TOCTYNUBIINE Ha KOPPECIOHJEHTCKHE CueTra, 0
BBISICHECHHSI».

B nensix npuHATUS BO3MOXKHBIX MEp K 3aYMCIIEHUIO JICHEXKHBIX CpencTB B pyossx PD mo
Ha3HayeHHI0 baHK HampaBiseT YTOUHSIONIMK 3ampoc B OAHK OTIpaBUTENs IJIaTeka B CPOK HE MO3AHEE
pabouero nHs baHka, cienyromiero 3a JHEM MOCTYIUIEHUS! CPEJCTB Ha KOPPECTIOHIEHTCKUM cueT baHka.

B cnyudae, ecnu B Teuenue S (IIsaTu) paGounx aHeil (1151 JEHEKHBIX CPEACTB B MHOCTPAHHON
BaitoTe — B TedeHue 30 (Tpuanaru) kajleHIapHBIX JAHeH) CO JIHS MOCTYIUIEHUS JCHEXKHBIX CPE/ICTB Ha
KOPPECIIOHJIEHTCKUI cueT baHK He MOJNy4UT JOKYMEHT, IO3BOJIIONIMN OJHO3HAYHO OIpPEACIINTD
IOJIy4artesist CpeACTB, TO baHK MPOM3BOAUT BO3BPAT IOCTYIHBIINX JEHEKHBIX CPENCTB UX OTIPABUTEIIO.

8.11. Ha ocnoBanuu ®enepanpHoro 3akoHa oT 27.06.2011 r. Ne 161-®3 «O HauuoHaIbHOMI
IUTATEXKHOW cucTeMe» (C M3MEHEHUSMHU UM JonojiHeHUusIMU) baHk 00si3aH MPHUOCTAaHOBUTH HAa CPOK A0 S-TH
pabounx AHEW cO THS MOJTYYSHHs YBEIOMJICHHS OT OaHKa-TUIaTeNbIIUKa M0 MEePEeBOYy ACHEKHBIX CPEICTB,
00CITYy>KMBAIOIIETO MJIATEIbITUKA-FOPUINYECKOTO JIUIA 3aUUCIICHUE IEHEKHBIX CPEACTB Ha OAHKOBCKUM CUET
noJyyaresis CpeACTB B CyMME IE€peBOAa JEHEXKHBIX CPEACTB, HE3aMEMJIUTENbHO YBeIOMUTh KiueHra o
MPUOCTAHOBIICHUN 3a4YUCJICHHUSI JIEHEXKHBIX CpPEJCTB, M HEOOXOAMMOCTH TPEACTaBICHUS B Tpeneax
YKa3aHHOTO CpPOKa JIOKYMEHTOB, MOATBEPKAAOIINUX 0O0CHOBAHHOCTH TIOMYUYEHUS TIEPEBEICHHBIX JIEHEKHBIX
CPENCTB.

YBenomieHne HarnpasisieTcs B afpec KnmueHTa oqHUM U3 MepeUrCIeHHBIX HIKE CIIOCO00B:
e 3aka3HbIM nucbMoM [louroii Poccuu ¢ yBenommnenuem;
® 10 CUCTEME JUCTAHIIMOHHOTO OAHKOBCKOT'O OOCITYKUBAHUS;

e nepenaerca KimeHTy TMYHO COTPYJHUKOM, OTBETCTBEHHBIM 3a paboTy ¢ KimeHToM; npu 3ToM Ha
KOIIMM THCbMa, OCTaolleics B pacnopsbkeHud banka, KineHT mnoarBepxkaaeT moOdydeHUE
YBEIOMJIEHHUS], TPOCTABJISASI COOCTBEHHOPYUYHYIO MOAMKCH U ATy MOTyYEHUS.

 RBS moayuaTe/ist 1eHeKHBIX CPEICTB — MHIMBHIYaIbHbIH HOMEp, IPHCBOCHHDIH KIIHEHTY MpOrpaMMHEIM KOMITICKCOM
baHka v COOTBETCTBYIOIIMIA IIECTH TTOCIEAHUM UppaM KapTodHoro cuera Kinuenra.
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B ciygae npencraBienus B TeueHre 5-tu pabouux aHe KimeHToMm JOKyMEHTOB, TOITBEPKAAOITIX
000CHOBAaHHOCTH TOJYYCHHSI MEPEBEICHHBIX JICHEKHBIX CPEICTB, baHk 00s3aH OCYIIECTBUTH 3a4HCIICHUE
JICHEKHBIX CPEICTB HA OAHKOBCKHM CUET.

B cnyyae HempenctaBieHuss B TeYeHHME S-TM  paboumx gHed KimeHTOM 1OKYMEHTOB,
HOATBEPXKIAIOIIMX OOOCHOBAaHHOCTh IIOJIYYEHHUs IIE€PEBEICHHBIX JEHEXHBIX CpelICTB, baHK 00s3aH
OCYILIECTBUTh BO3BpAT JCHEXKHBIX CPEICTB OaHKy-IJIATEIbIIUKY HE MO3AHEe 2-X pabouux IHEH mocne
UCTEUYEHUS YKa3aHHOT'O MATUIHEBHOTO CPOKA.

IIOPAJIOK IIEPEBO/IA JEHEKHBIX CPE/ICTB C KAPTOYHOI' O CHETA

8.12. JIoKyMEeHTBI, SBIISIOIIAECS OCHOBAHWEM JUIsl COCTaBJICHHUS PACUYCTHBIX JIOKYMEHTOB II0
orepanuy C MCIOJIb30BaHMEM OaHKOBCKOW KapThl U CIHMCAHUIO JIEHEKHBIX CPEJCTB C KapTOYHOI'O cyeTa
Knuenrta, nocrynator B bank B cpok 10 95 ([leBSIHOCTO NSITH) KaJeHAAPHBIX JHEH CO JTHS COBEPIICHUS
oTiepaIiy C UCIOJIb30BaHNEM OAHKOBCKOM KapThl U/UITU €€ PEKBU3HUTOB.

8.13. IlepeBos EHEKHBIX CPEICTB ¢ KapTodHOro cuera KimeHnrta 0e3 MCTOIB30BaHUS OaHKOBCKOM
KapThl OcyILeCTBIIsIeTCsI baHKOM HMCKIIOUNTENIbHO Ha ocHOBaHUU PacnopsbkeHuit, coctaBisiemblx Kinenrom
W/WIIN TIOJTy4JaTeNs MU (B3BICKATEIISIMU) CPEJCTB U O(POPMIICHHBIX HaJUIEkKAIIUM 00pa3oM B COOTBETCTBUH C
3akoHosaTenbcTBOM P® u no ycranoBneHHsIM bankom opmam.

8.14. Tlopsitok BBIIOJIHEHUS baHKOM mporenyp mpueMa K HCIIOJHCHHUIO, WCTIOJHEHHS, OT3bIBA,
BO3BpaTa (aHHynupoBanus) Pacnopspkenuii Kinnenra npu ocyiiecTBICHHH EPEBOAOB JICHEKHBIX CPEJCTB B
py0six PO periiaMeHTHPOBaH COOTBETCTBYIOIIMM HOPMATHBHBIM JIOKYMEHTOM baHka (janee mo TekcTy —
«Ilopsimox»). Hanneiii [Topsnok pasmemien bankom Ha oduimansHOM caiite banka.

8.15. Pacniopspxenue KimieHTa o repeBoie ICHeKHBIX CpeACTB odopmiisercs:

v 110 popme, ycranoiennoi Ionoxkennem banka Poccun ot 29.06.2021 1. Ne 762-IT «O npaBuiax
OCYIIIECTBIICHUS TEPEBOJIA JICHSKHBIX CPEACTBY (C M3MEHCHUSMH W JIOTIOJTHCHHSIMH), @ UMEHHO
NIamMedHcHo20 nopyyenus,

v’ B BUJIE IUUHO20 3AA6/IeHUsA, COCTABIEHHOTO B IPOM3BOJIBHON (hopme win 110 popme Banka.

8.16. bank oOecrieunBaeT HEM3MEHHOCTh PEKBH3UTOB Pacmopsbkenus KimeHra, 3a uCKIIOYEHUEM
CllydaeB, TPENyCMOTpeHHBIX YkazanueM banka Poccum ot 24.12.2012r1. Ne 2946-Y «O pabore c
PAaCHOPSDKEHUSIMHE O TIEPEBOZIE JICHE)KHBIX CPENICTB NMPH M3MEHEHWU PEKBU3UTOB OAHKOB, MX KIMEHTOBY» (C
U3MCHCHUAMU U I[OHOJ'IHGHI/I?[MI/I).

Pacnopsixenne Kinenra Ha OyMa)kHOM HOCUTEIE [T OCYIIECTBIICHHUS IEPEBOJIA ICHEKHBIX CPEJCTB
B pyOusisax P® BHyTpu banka Ha cuer npyroro KnuenTa, 11l ocylecTBI€HUs IEpeBOia AEHEKHBIX CPEJICTB B
pyonsix P B apyrue KpeauTHblEe OpraHM3aluu, JUIsl OCYIIECTBJICHHS MEpeBOJa JCHEXKHBIX CPEJCTB B
VMHOCTPAHHOU BaIIOTE NpenocTaBisiercs 6 2 ([8yx) skzemnaapax, 3 KOTOPHIX:

- nepgvii — C COOCTBEHHOpYyYHOW moanuceio KimeHTa wim ero mpeacraBuTens Jubo
YIIOJHOMOYEHHBIX Jull baHka (ecin pacueTHBIH JOKYMEHT COCTaBieH baHKOM Ha OCHOBaHMM JIMYHOTO
3asBieHusa KnuenTa) ocraercs y baHka B JOKyMeHTax JHS KaKk OCHOBAaHHE MEPEBOJA JEHEXKHBIX CPENCTB C
KapTOYHOTO CUETa;

- émopoii — ¢ oTMeTko# (tamnoMm) banka mepenaercs KimeHTy Kak MOATBEp)KICHHE IMEPEBOAA
JIEHEXKHBIX CPEJICTB C KAPTOYHOTO CUETA.

8.17. Ha ocnoBanuu Pacnopsbkenust Kimenta, opopmiienHoro ¢ npumeHeHneM (Gopm Oe3HaTMYHbIX
pacueToB, YCTaHOBIICHHBIX HOPMAaTHUBHBIM akToM baHka Poccnm m ykaszanusix B m. 8.15. Hacrosmmx
[IpaBun, baHk ocymiecTBisSeT MepeBoja JIEHEXKHBIX CPEICTB C KapTrouHoro cyera KimeHta B mpeaenax
KPEJUTOBOTO OCTaTKa JICHE)KHBIX CPEACTB HAa KapTOYHOM cUeTe Ha Hadano paboyero aHs baHka B cpok He
no3jHee nepeoro padouero qHs banka, cienyromero 3a AHeM MocTymieHus B bank HaanexamuM oopazom
odopmiienHoro PacropsixeHust.
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8.18. Jlmsa ocymiecTBiICHUS pPa3oBOr0 W/WIW TEPUOJAMYECKOTO0 TEepeBOJa C KapTOYHOTO cueTa
JCHEeXHBIX cpeAcTB B pyossax P® Kiment Bmpase mpemoctaButh banky Pacnopsiokenue, odopmieHHoe B
npou3BosibHON (opme. [Ipu HacTyruieHuu ycioBuil, onpezaeneHHbix KiventoMm B Takom Pacnopsokenuw,
Bank camocTosATeNbHO OQOPMIISET IMJIATEKHOE MOPYUYEHHE U OCYLIECTBISET MEPEBOA JCHEKHBIX CPEICTB
IIOJIy4aTellto.

Ecnum nmara coBeplieHus omnepanuu II0 KapTodHoMy cuery KiMeHTa HpuUXOIWUTCS Ha JIEHb,
ABJISIIOIIMICS HepabouuM Uil banka nmiam ero O0aHka-KOppECHOHIEHTa, TO baHK coBepIIaeT onepauuro 1o
KapTouHoMy cueTy KimeHTa B mpeAmecTBYIOmMA eMy paOouuil IeHb WU ONMMKaWIIMi, CIeayromui 3a
HUM, pabo4uil 1CHb.

8.19. B ciydae, ecnu JICHEKHBIX CPEJICTB HA KapTOYHOM cueTe KimeHTa Ha Hauano pabodero AHS
baHka HETOCTATOYHO Ui OCYIIECTBICHHs crnucaHuidi 1o Pacropsbkenuto Kimenta, To bank Brpase
MMPOU3BOANTL NICPEBOA U3 JACHCKHLIX CPCACTB BHYTPCHHUX HHaTe)KeI;'I, MNOCTYIIMBIIUX Ha KapTOquII;'I cyeT
KireHTa B TeueHHe BpeMeHH 00CTY)KUBaHHsI KJIMEHTOB TaHHOTO pabodvero nHs banka.

8.20. B ciydae orcyrcTBUS (HEIOCTAaTOYHOCTH) JCHEXKHBIX CPEICTB Ha KapTO4HOM cuere Kimenra
YIIOBJIETBOPEHUE BCEX NPEIbSIBICHHBIX K HEMYy TpPeOOBaHUUN OCYIIECTBISETCS B IMOPSJKE OYEPEIHOCTH,
YCTaHOBJICHHOM 3aKOHOJATENBCTBOM PD.

8.21. Ilpu ocyuiecTBaeHUH omepauuil Mo KaprouHoMmy cuery KimeHTa mo cienkaMm, B KOTOPBIX
Knuent geiicTByeT B MHTEpecax BBITOONPHOOpeTaTeseid, oqHoBpeMeHHo ¢ Paciopsokernem KimeHT o0s13an
IpeoCTaBUTh B baHK CBeleHUS U JOKYMEHThI, HeoOXOAMMBbIe Ul BbIIOJHEHHUs baHkoMm TpebGoBaHuit
®enepanbHoro 3akoHa Ne 115-®3 u HopmatuBHbIX akToB banka Poccum.

8.22. bank otka3piBaeT KimneHTy B BbINOJIHEHWU PacmopspkeHHs O COBEPIIEHUH OIepaluy o
KapTOYHOMY CUETY, B CIIy4ae, eClIu:

® JICHEXKHBIX CPEACTB Ha KapTOUYHOM cyere KiMeHTa HEeIOCTaTO4YHO, 32 MCKIIOYEHHEM CIIydacs,
koraa KiMeHT mpou3BOAMT IUIaTE€XU B MpeAesiaX YCTAHOBIEHHOIO OTIEIbHBIM COTJalleHueM ¢ baHkom
nuMuTa oBepapadTa (KpeauToBaHus KapTouHOTo cuera Kinenra);

e uMeeTcsl MPHUOCTAaHOBIEHUE ONepaldii MO KapTOYHOMY cueTy Jub0 HaJoKEHHE apecTta Ha
JIEHEXKHBIE CPEJICTBA, HAXOAAIIMECS HA KAPTOYHOM CUETE, B CIy4YasiX, YCTAHOBJIIEHHBIX 3aKOHOJATEIbCTBOM
PO,

e ormepaius He COOTBETCTBYET (MPOTHBOPEUUT) TpeOOBaHUSIM M HOpMaM 3aKkoHojaTenbcTBa PO (B
T.4. 3aKOHOJATEeNbCTBA B OOJACTH BAIOTHOTO PETYIUPOBAHUS M BATIOTHOTO KOHTPOJS) U HACTOSAIIUX
[IpaBui;

e KiueHT He TIpeacTaBMJI CBEICHHUS M JOKYMEHTHI, HeoOxonumbie BaHKy s BBIMOTHEHHUS UM
(GyHKIIMI areHTa BaJIlOTHOTO KOHTPOJISE B COOTBETCTBUU C 3aKOHOJATENbCTBOM Pd;

e KimeHT mnpeAcTaBuI HE HaaiuexamuM o0pa3oM O(OpPMIIEHHBIM pacdyeTHBIN (MIaTEeKHBIH)
JOKYMEHT, B TOM 4YHCJE, €CIM IUIATEeXKHBIM JOKYMEHT MOANMCAaH JMUAMH, HMEILIMMU IMpaBO Ha
pacrnopspKeHHe ICHSXKHBIMU CPEACTBAMH, HaXOISIIUMHUCS Ha KAPTOYHOM CUETe, CPOK TTOJTHOMOYHI KOTOPBIX
UCTEK.

e [oydyaTeNieM  JCHEXKHBIX  CPEICTB  SBISETCS  MHOCTPAHHAass  WIM  MEXKIyHapOJHAs
HETMPaBUTEILCTBCHHAS] OpraHU3allvs, BKIIOUYCHHAass B TIEPEUYCHb WHOCTPAHHBIX M MEXIYHAPOIHBIX
HEIMPaBUTEILCTBEHHBIX OpPraHU3AlMM, JESITeNbHOCTh KOTOPBIX NMpPU3HAHA HEXENaTelIbHOW Ha TepPUTOPUU
PO,

® B pacyeTHOM JOKYMEHTE OTCYTCTBYET clieAyromasi MHpopMamus o TUIaTeNbIIUKe - PU3NIECKOM
JMLe: 8 cayuae eciu OaHK, 8 KOMOPOM OMKPbIM OAHKOBCKULL cuem NOAyuamens, AGNAemcs pOCCUUCKUM
bankom - GhaMUITMW, UMEHH, OTYECTBA (€CJIM MHOE HE BHITEKAET M3 3aKOHA I HAIMOHAIBHOTO OOBIvast),
HOMepa 0aHKOBCKOTO cueTa, HISHTU(UKAIMOHHOTO HOMEpa HaJOoroIiaTeNbIuKa (MPU ero HaJuduu) Tudo
aJpeca MecTa XHUTENIbCTBAa (PErMCTpallMM) WM MecTa NpeObIBaHUS; 6 ciyuae eciu OAHK, 8 KOMOpoM
OMKPbIM OAHKOBCKULL cuem noayyamens aubo 6amk, KOMOpwl yuacmeyem 6 OCYyujeCmenieHuu nepesood
OEHEJCHBIX CPeOCm8s, ABNIAEeMCs UHOCMPAHHLIM Oankom - (aMHIMHA, UMEHH, OTYeCcTBa (€CIM HHOE HE
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BBITEKAET U3 3aKOHA WJIM HaIIMOHAJIBHOTO OOBIYas) M aJpeca MECTa KUTEJIbCTBA (PETUCTPAIMH) WA MECTa
npeGbIBaHs) .

8.23. bank BmpaBe oTka3aTh B BbIMOJIHeHUU Pacnopsbkenus KimeHnTta o coBeplieHUM ONepaluu, B
cllydae, €clid B pe3yJbTaTe pean3allii BHYTPEHHUX JOKYMEHTOB y baHka BO3HMKAIOT MOJI03PEHMS B TOM,
YTO omepaius no KkapTouyHoMmy cueTy KimeHTa coBepiaercs B 1eNX Jieraiu3anuu (OTMbIBaHUS) JOXO/IOB,
MOJIyYEHHBIX  MPECTYNHBIM IMyTeM, WIH (UHAHCHPOBAHHS  Teppopu3Ma, ©  (UHAHCHPOBAHUS
pacnpoCcTpaHEHHs OPYKHUS MAaCCOBOTO YHUUTOXKECHHUS.

Wudopmanus o naTe M NMpUYMHAX TPHUHATHS PEIICHHUS 00 OTKa3e B BBINOIHEHHUU PacmopspkeHus
KrnuenTa o coBepiieHnu onepamum yka3blBaeTcsi B yBeIOMICHUN 00 OTKa3e.

VYBenomiienue Hampamisercss B anpec KimeHnta B cpok He mo3aHee 5-Th pabouux AHEH co AHA
IPUHATHS peleHust 00 0TKa3e OAHUM U3 IEPEUUCIICHHBIX HUXKE CIIOCOOOB:

— 3aka3HbIM ucbMoM Iloutoi Poccuu;
— C HCIOJIb30BAHUEM CUCTEMbI JUCTAHIIMOHHOTO OAHKOBCKOT'O OOCITYKMBaHUS,

— mnepenaercst KiueHTy JIMYyHO COTpYAHUKOM, OTBETCTBEHHBIM 3a paboTy ¢ Knmenrom, npu 3Tom
Ha KOMMH MHUCbMa, OCTaolIelcs B pacnopsbkeHud banka, KilneHT noareBepxkaaeT noy4eHue yBeJOMIICHHUS,
IPOCTABIISISI COOCTBEHHOPYYHYIO MOANKCH U AATY MMOTYUEHHUSL.

8.24. B cootBercTBUM ¢ mosiokeHussMu DenepanpHoro 3akona ot 28.06.2014 r. Ne 173-03 «O6
OCOOCHHOCTSIX OCYIIECTBIICHUSI (PMHAHCOBBIX OINEpAIMii ¢ MHOCTPAHHBIMH TPAXKIAHAMH U FOPHIAICCKIMHU
JunaMy, o BHeceHmn wu3MeHeHud B Komekc Poccuiickoini ®eneparuu 00  aJIMHHHCTPATHBHBIX
MPABOHAPYIICHUSIX W TIPU3HAHWW YTPATHBIIMMH CHIIY OTICIBHBIX ITOJIOKCHUW 3aKOHOMATEIHHBIX AKTOB
Poccuiickoit deneparun» (¢ U3MEHEHUSMH | JIONOJIHEHUsIMU ) BaHK BipaBe NPpUHSATH pelieHue 00 0TKa3e
OT COBepIIEeHHUsl omepamnuii mo kKapTouyHnomy cdery Kiauenra (Bkiwuas mnpekpamenue bankom
onepanuii Mo 3a4UCJIEHUIO JeHEKHBIX CPeJCTB HA KAPTOYHbBI cueT K.]meHTa)ll, OCYILIECTBIISIEMBIX B
MoJIk3y WIM To mopydeHuto Kimenrta, B ciiydyae Hamuuwsli y baHka 00OCHOBaHHOTO, JIOKYMEHTAIBHO
MOJTBEPXKJIEHHOTO TMPENNONIOKEeHUs, 4To KIMEHT sBIseTCS HMHOCTPAHHBIM HAJOTOIIATENbIINKOM, |
HenpeacTtaBnenus Kiuentom B teuenue 15 (IlstHanuatu) paboumx nHed co AHS HampasieHUs bankom
Knuenty 3ampoca 006 otHecenuu KirieHTa kK ”THOCTpAaHHOMY HAJIOTOTIATEIIbIINKY:

- UH(POPMAITUH, TIO3BOJISIONICH ONMPOBEPTHYTH MPEANOIOKEHIE O TOM, YTO OH OTHOCHTCS K KaTerOpUU
WHOCTPAHHOTO HAJIOTOIJIATEeNbIINKA;

- HeoOxoauMmoW  uwHpOpMalWK, UACHTUPUIUPYIOIIEH ero B  KayecTBe HMHOCTPAHHOTO
HAJIOTOIIATEIIbIINKA;

- cormacusi Knuenrta (OTka3a OT TMpeNoOCTaBICHUS CcOrJlacusi) Ha mepefady HWHGopManuu B
WHOCTPAHHBIA HAJOTOBBIH OpraH W/WJIM WHOCTPAHHBIM HAJOTOBBIM areHTaM, YIOJHOMOYCHHBIM

HWHOCTPAaHHBIM HAJIOTOBBIM OpPTaHOM Ha YACPKaHNEC NMHOCTPAHHBIX HAJIOTOB U C6OpOB12.

B cnywyae nenpexacraBnenusi Knuenrom 3ampammBaemoil bankom B cooTBeTcTBUM ¢ TiaBoil 20.1
«ABTOMaTH4eCKHil 00OMeH (hrHAHCOBOW MH(pOPMAIUE ¢ MHOCTPAHHBIMU TOCYAAPCTBAMU (TEPPUTOPHUSIMU )»

0 ykazannbie TpeOOBaHUs HE PaCIIPOCTPAHIIOTCS Ha:

v/ Oe3HAIMYHBIE PACYETHI, OCYIIECTBIAEMbIE BaHKOM 110 OaHKOBCKMM CYE€TaM Ha CyMMYy, He mpeBbimiarontyo 15.000
pyOieit Tnbéo cyMMy B HHOCTPAHHOH BaimtoTe, SKBUBaJeHTHYIO 15.000 pybneii;

v Ge3HaIMYHBIE PACYETHI 10 GAHKOBCKHMM CYETaM, OTKPHITHIM B BaHke;

v Ge3HAIMYHBIE PACYETHI, OCYHIECTBIIEMBIE C UCIIONb30BAHUEM OAHKOBCKHUX KapT.

1 [Ipunstoe bankom B oTHOmeHWH KIMEHTa-MHOCTPAHHOTO HAJIOTOIDIATENBIINKA PEHICHHE 00 OTKa3e OT COBEPIICHUS
orepanui ¢ IEHSKHBIMU CPEJICTBAMH HE PACIPOCTPAHICTCSA HA OCYHICCTBICHUE TUIATEIKEH, MPETyCMOTPEHHBIX a03alaMHi BTOPBIM
- IATBIM IyHKTa 2 cT. 855 I'paxknanckoro kojekca Pd, a Takke Ha EpEeBOJIBI ICHEKHBIX CPEICTB HA OaHKOBCKUH cueT KimeHTa-
WHOCTPAHHOTO HAJIOTOIUIATEINBIINKA, OTKPBITHIA B APYTOH KPETUTHOW OpraHM3alluy, WIH BHIIA4y JICHEXKHBIX cpencTB KimeHTy-
MHOCTPAaHHOMY HAJIOTOIUIATENbIINKY. B 3TOM ciyuae y Kinenra bankom MoeT OBITh 3aIipollieHa TOMOHUTEIbHAS HHpOpMAIIHS,
HeoOXoauMast ISl ero HISHTH(PUKAINN B Ka9eCTBE HHOCTPAHHOTO HAJIOTOTUIATENbITHKA.

12 yxazannoe cornacue (0TKa3 OT MpemoCTaBICHHS coTyiacus) npeacTasisercs Kinuernrom B coctaBe OnpoCHOTO JHCTa IS
TIeJIeH OTpeIeNICHNs CTaTyca MHOCTPAHHOTO HAJIOTOTUIATENBIINKA, 3aII0JIHIeMOTo o Gopme banka.
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Hanorosoro konekca P® nndopmarun bank BnpaBe oTKa3aTh B COBEPIICHUH OTIEPAIHM, OCYIIECTBISIEMbIX
B IOJIB3y WU IO TopydeHUIo KimeHTa mo JH0roBopy, KapTOYHOro cueTa, yBenomuB 00 sTom KimeHra He
MO3/HEE OJTHOTO paboyero JHs, CIEIYIOIIETo 3a JHEM MPUHATHUS PEILICHUS.

OTka3z B COBEpUICHWH OIEpaluii O3Ha4YaeT MpekpaileHue baHkom omepanuii 1Mo J0roBOpY,
KapTOYHOT'O CueTa, 32 UCKJIIOUEHHUEM ONepaluii, OCYIIECTBISEMbIX B IIEJIIX, MPEAYCMOTPEHHBIX ab3anamMu
BTOPBIM - IIATBHIM MyHKTA 2 cTath 855 I'paknanckoro koaekca Poccuiickoit denepannm, a TakKe oneparui
10 TEpPeBOJy JEHEXHBIX CPEACTB Ha OaHKOBCKMU cyeT KimeHTa, OTKpBITBIA B JPYrod KpeIuTHOMN
OpraHu3aIiy, WK MO BbJIaye ICHEKHbIX cpeacTB Kinenry.

8.25. Ha ocnosanuu 3apanee oannozo Knuenmmom cozcnacus (axyenma) 6e3 00OnonHumenbHoz2o
Pacnopsancenua u ygedomnenuna Knuenma bank npou3BOIUT clHcaHHe ¢ KapTouHoro cyera Kimenrta
(camocTosATEeTEHO O(POPMIICHHBIM TUIATSKHBIM JJOKYMEHTOM) JACHEKHBIX CPEJICTB!

e B pa3Mepe KOMHUCCHOHHOTO Bo3HarpaxjaeHus banka B coorBercTBuu ¢ Tapudamu 3a okazaHue
KnmenTy ycnmyr pacueTHO-KaccOBOTO 0OCITy>KUBAHHMSI 110 IOTOBOPY 0AaHKOBCKOT'O CUETA;

® OKBUBANCHMHbL _CYMMAM __ONepayuil, COBEPUICHHbIX N0 _KAPmMoyHoMy cuemy Kuuewma c¢
ucnonvb3oeanuemM 0OAHKOBCKOU Kapmul, U BbIcTaBleHHble K oruiate ydactHukamu HCIIK (kpeauTHbIMEU
opranuszanusamu, TCII u mp.);

® 7110 ONPOMECMOBAHHbIM ONepPayuim Ha ochosanuu peecmpos niamedicei HCIIK;

® g8 paszuepe ¢hakmuyecku npouszgedennvlx banxkom pacxodos na nonyuenue O0OKyMeHMOS,
nOOMEepPHCOAWUX onepayuy_no KapmoyHoMy cyemy, €CIId MO ocnapuBaeMbiM KilMeHTOM omepanusm
OyZeT TOKyMEHTaJIbHO JoKa3aHa HE0OOCHOBAHHOCTH IpeTeH3uu Kiuenra;

® g pazmepe pacxodos (Noumosblx, menecpagnvly, MmeieKOMMYHUKAUUOHHBLX, KOMUCCUU OAHKO8-
KOpPeCnoHOeHmo8 U npouux), komopwvle bamk necem 6 c8A3u ¢ UCNOIHEHUEM PACNOPAHCEHUN No
Kkapmounomy cuemy Knuenma;

e B pa3Mepe CYMMBI TEXHHUYECKOro oBepapadTa, 8 ciyyae HeHaodnedcauwe2o UCHOIHeHUs
Knuenmom obszannocmu, npeoyvemompennou n. 16.1.18. nacmoswux [lpasur,

® g CIYUasX, NPeOYCMOMPEHHbIX OMOEIbHbIMU CO2NAMEHUIMU (002080pamu) mexcoy bankom u
Knuenmom, B TOM 4mcie cyMMBI 3a0DKeHHOCTH KiMeHTa mo KpeAWTHBIM JIOTOBOpaM (CyMMBbI KpEAWTa,
MIPOIICHTOB 3a TOJIb30BAaHUE KPEAUTOM, BKJFOUAs TOBBIIIEHHBIE, TTEHU, IITPadOB, a TAKKE CYMMBbI PacX0JI0B
banka mo B3bICKaHMIO 3a0JKEHHOCTH KilMeHTa 1o TakuMm JOroBOpamM) M CYMMBI HEMCHOJHEHHBIX
obsi3aTtenbcTB KimeHTa Mo WHBIM JI0TOBOpaM (B T.4. MOPYYUTENHCTBA, OAHKOBCKOW TapaHTHU M TIp.),
3aKTI0YEeHHBIM MeXay bankom u KireHToM u/uimu 1o KpeAuTHBIM I0TOBOPaM M MHBIM JOTOBOPaM, KOTOPHIE
OynyT 3akimtoueHbl Mexay bankom u KimenTom B mepuos 1eiCcTBUS 3aKIIFOUEHHOTO I0TOBOpa 0AaHKOBCKOTO
cyeTa;

® g CAYYASAX, NPEeOYCMOMPEHHBIX OMOCAbHbIMU co2AaueHuamu_(0ocosopamit) medxcoy Kiueumom
u_noayuamenem cpedcms, MPEAOCTABIAIONMX baHky mpaBo Takoro crucanus. B stom ciywyae Kiment
npenctaBisier baHky cBeneHus O TonmydyaTelle CpPEICTB, HMEIONIEM MPaBO BBICTABISATh HHKACCOBBIC
MOPYYCHUsSI HA CIHUCAHHWE JICHSKHBIX CPEACTB, 00 005A3aTeIhCTBE, MO KOTOPOMY OYIyT MPOHU3BOJUTHCS
TUTATEXKHU, O COTJAIICHUU (JIOTOBOpE) C TMOJydyaTeleM CPEICTB M WHYI0 HH(YOPMAIIUIO, MPEIYCMOTPEHHYIO
3aKOHO/MATENbCTBOM P®, myreM 3akitoueHHUs JTOMOJHHUTEIBHOTO COTJIAIEHUS K JOTOBOPY OaHKOBCKOTO
CUera,

e 0mKOOYHO 3aYUCIEHHBIX bBaHKOM Ha KapTOYHBIH CUeT.

B ciydae orcyrcTBUsA B OTHOHIEHMH PacriopskeHuil K KapTouHOMY cueTy KimeHTa, oriaynBaeMbIX C
akuentom KnueHra, 3apaHee naHHoro akuenrta Kinumenrta, bank ocymiectBiser mpouenypy MO €ro
MOJIy4EeHHIO, OMcaHHyo B [lopsnke.

bank He paccMaTpuBacCT 1O CYHICCTBY BO3PAKCHUA KnuenTa mo crmcaHuio ACHCIKHBIX CPEACTB C €ro
KapTO4YHOIro c4de€Tra II0 Tpe6OBaHI/IIO TPETHUX JIMI B CIy4YasaX, YCTAHOBJICHHBIX 3aKOHOJATCIIHCTBOM P(D,
OTBETCTBEHHOCTH 32 000OCHOBAHHOCTh CIMcaHus bankoM ACHCIKHBIX CPCACTB C KAPTOYHOI'O CUCTA Knuenra B
OTOM CJiydac HECET B3bICKATCJIb CPCACTB.
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8.26. be3 Pacnopaxcenua Knuenma bank mpou3BOAMT CIUCaHWE ¢ KapTo4yHOro cyera KimeHra
(caMOCTOATENHHO OPOPMIICHHBIM TUIATE)KHBIM JIOKYMEHTOM ):
® JICHEXKHBIX CPEACTB, CHHUCAHHBIX B KaYECTBE B3BICKAHHS 10 MCIOJHUTEIBHBIM JTOKyMEHTaM (1O
PENICHUIO Cy/1a);
® B MHBIX CIIy4asiX, YCTAHOBJICHHBIX 3aKOHOJATEIHCTBOM PD.

8.27. O6s3anHocTh banka mnepen KnmeHToOM 1O TepeBOMy ACHEXKHBIX CPEACTB IO €ro
PacriopsbkeHUsIM CUMTACTCSl UCIIOJIHEHHOW C MOMEHTA CITMCAHUS JIEHEKHBIX CPEJICTB C KApPTOYHOTO CueTa
KinenTa 1 BX 3a4MCICHHUS HA CUET MOJIyYaTess CpeACTB (€CIIM CUeT MOIyvaTess CPpeACTB OTKPHIT B baHke)
1100 ¢ MOMEHTA CIIMCAHUS JICHEKHBIX CPEJICTB C KAPTOYHOTO cueta KimeHTa u KOppecmoHACHTCKOTO cueTa
baHka (eciv c4eT moJrydaresist CpeICTB OTKPHIT B APYroM OaHKe).

8.28. B ciyuae BoisBreHus bBaHKOM /10 OCYIIECTBIICHUS CIIMCAHUS IEHEXKHBIX CPEACTB C KAPTOUHOTO
cyera PacriopsixeHHsi 0 COBEpPIICHHHU OIEpallM, COOTBETCTBYIOLIEH MPU3HAKAM OCYILECTBJIEHHUS NEPEBOJIA
NEHEeXKHBIX cpeAcTB 0e3 cornacus KiueHra, mpuOCTaHOBUTHh UCIOJHEHHE Takoro PacmopspkeHus, a Takxke
MPUOCTAaHOBHUTH HCIOJb30BaHWE KapThl Ha CPOK HE MPEBBIMAIONUN 2-X pabdovYux THEH IOciie JAHS WX
npuoctaHoBneHus. [lonyuenune ot Knnenra moarBepkaeHusl BO3OOHOBIEHUS MCIIONHEHUs PacnopspkeHus
OCYIIECTBIISICTCS ITyTeM HarpabiieHHss KIIMEHTY COOTBETCTBYIOIIETro 3ampoca MOCPEICTBOM Telie(hOHHOTO
coeuHEHUsT W TonydeHuss orBera KimeHta mnocpeactBoM Tene@oHHOro coenuHeHus. [lpusHaku
OCYIIECTBIIEHHUS TIEPEeBOIa ACHEXKHBIX CpelicTB O0e3 cornacusi Kinuenra ycranaBnuBarotcsi bankom Poccuu n
pa3MeIIalTcs Ha ero ouiuaibHOM caiite B MHGOPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTu «HTepHEeT»
u opunmansHOM caiite banka.

BaHk BO30OHOBIISIET UCIIOJIHEHUE PacnomeeHm[ H ucnonns3oBanre Kianenrom KapTLII

® HE3aMEeIUTMTENLHO MPHU NOoTydeHUH oT KiimeHTa MoATBep ACHUS BO3OOHOBIICHUS! UCTIOTHCHHS
Pacniopsbxenus;

® 110 UCTEUEHHUH 2-X pabovMX JTHEH rmocie IHs coBepuieHuss baHkoM IeHCTBHIA TPU HETIOTy4YeHUH
ot KiinenTa noarsep aeHust BO3OOHOBIEHUS HCTIONHEHUs PacniopskeHus.

OCOBEHHOCTH COBEPLIEHHA OITEPAIIUH ITO KAPTOYHOMY CYETY, OTKPBITOMY B
HHOCTPAHHOH BAJTIOTE

8.29. Ilpu 3auncneHnH Ha KapTOYHBIA cdeT KimeHTa NEeHEeXHBIX CPEJCTB B WHOCTPAHHOW BAIIOTE,
OTJMYHOW OT BAaJIOThl KapTOYHOro cyera, baHK MpOM3BOAUT MepecyeT (KOHBEPCHIO) IOCTYHMHMBILUX
JICHEKHBIX CPEJICTB B BAIIOTY KapTo4HOro cuera Knuenra o kypcy banka Ha 1aTy 3a4ncieHus AEHEKHBIX
CPEICTB.

OCOBBIE YCUIIOBHA IIPUEMA U HCIIOJTHEHHUHA PACHHOPAKEHHUA K/TUEHTA

8.30. B ciryuae BBeZeHNSI MHOCTPAHHBIMU TOCYAAPCTBAMH W/WIJIH MEXITYHAPOIHBIMHI OpraHU3aIHsIMA
CaHKLMH, MNpsSAMO WJIM KOCBEHHO OrpaHMYMBAIOIIMX INpaBo KimeHTa pacnopspkaTbes ACHEKHBIMU
CpelcTBaMu M MHBIM MMylIecTBOM, baHk BnpaBe oTkasaTe KimmeHTy B mpueme PacriopspkeHus, a Takxke B
ucnionHenun Pacnopspkenust Kiuwenta B o000 MOMEHT BpeMeHHM IHocie mpuema PacmnopsbkeHus K
WCIIOJIHEHUIO, €ClM y baHKka MMETCsl A0CTaTOYHbIE OCHOBAHHWS IMOJIaraTh, YTO HCIIOJTHEHUE YKa3aHHOTO
PacniopspkeHust sIBIS€TCSl HapYIIEHWEM YCTAHOBJIEHHBIX CAHKLIMN M OrpaHMYEHHN W/WIIM MOXET IOBIJICYb
IIPSIMO WJIM KOCBEHHO TAKO€ HAPYIICHHE.

8.31. bank ocBOOOKIaeTCS OT OTBETCTBEHHOCTH 332 BO3MOXHBIE MTOCIIECTBHS, CBS3aHHBIE C OTKA30M
B ucriotHeHnn Pacnopspkenus Kimenta mo ocHoBanmto, ykazanaomy B 11. 8.30. Hactosimux [IpaBmi, a Takke
B cily4yae, eclu Toclie mpuema wu/unu ucnoinHeHuss bankom Pacnopsokenuss Knuenta ykasanHoe
Pacnop;mceHI/Ie HE 6y21€T HCIIOJIHCHO TPETHbUMHU JIMIIAMH, B TOM YHCJIIC KPCAUTHBIMH OpraHu3alnuiaMu,
YHaCTBYIOIIMMHU B MPOLCCCEC HCIIOJTHCHUA PaCHOp}I)KCHI/IH, o MpUYMHE OTKa3a TAaKHUX JIMI B HCIIOJITHCHUH
Pacnopspxkenusa Knuenra.
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8.32. Bce puckm, cBsizaHHBIE C HeucnoidHeHueM Pacropspkenuit KnmeHnta B mepuoa IeWcCTBHS
YKa3aHHBIX CaHKIWUA WHOCTPAHHBIX TOCYAApPCTB W/WIK MEXKIYHAPOIHBIX OpPTaHU3allUi, BO3JIAraroTCs Ha
Knuenra.

8.33. baHk He HeceT OTBETCTBEHHOCTH 3a JCWUCTBUS TPEThUX IUI], YYaCTBYIOIIMX B TIPOIECCE
UCTIOTHEHUS PacriopshkeHus, B ciIy4yae 0TKa3a TaKuX JIMIl B UcrioyiHeHnH Pacniopsokenus Kimenra.

COBEPIIEHHE OITEPAITHH C HCIT0JIb30BAHUEM PEKBH3UTOB FAHKOBCKOH KAPTBI C
HCIHIO/IB3OBAHUEM CUCTEM SAMSUNG PAY 4 MIR PAY

8.34. CoBepuienue omepanuii ¢ HCIOJIb30BaHMEM PEKBH3UTOB OaHKOBCkoW kapTtel MIR Pay wu
Samsung Pay, npousBoautcst KiimeHTOM B COOTBETCTBHHM C «Y CJIOBUSMHU MCIIOJIb30BaHUs OAHKOBCKUX KapT
AO «'OPBAHK» c¢ ucnonb3oBaHHeM MOOWIBHBIX IUIATEKHBIX cepBUCOB Samsung Pay u MIR Payy,
npuBeneHHbIMU B [Ipunoxennn Ne 3 k HacrosumM [IpaBuiam.

8.35. Ilogmucanme KimenTtoMm 1moroBopa OaHKOBCKOTO CUYETa O3HAYAE€T €ro O3HAKOMIICHHE C
NEICTBYIONIEH Ha JaTy 3aKIIOYEHHUs JOroBopa OAHKOBCKOTO cYeTa peaakiuuen «YCIOBUN HCIONIb30BaHUS
O0ankoBckux kKapT AO «I'OPBAHK)» ¢ ucnosb30BaHreM MOOWIBHBIX TUIATEKHBIX CEPBUCOB Samsung Pay u
MIR Pay» u uX MpUHATHE B LIEJIOM.

[Mpucoequnenne Kimenta k «YcnoBusM wucronb3oBanus OaHkoBckux kapr AO «'OPBAHK» c
UCIIONIb30BaHMEM MOOWJIBHBIX IUIaTeXHBIX cepBucoB Samsung Pay u MIR Pay» ocymectBisercs B
nopsijike, onucanHoM B [Ipminosxxennn Ne 3 k Hactosuum [IpaBunam.

OPI'AHHU3AITUOHHBIE MEPBI, PEAJIN3YEMBIE K/TUEHTOM B LHEJIAX 3ALIIUTHI
HH®OPMAITHH HA CBOEM MOBHIbHOM YCTPOHCTBE:

» HeE OCTaBIISITh MOOMIIBHOE YCTPOMCTBO 0€3 MPUCMOTpa;

» 00ecreunuTh COOTBETCTBYIOIINH YpOBEHb OE30MACHOCTH Ha MOOWJIBHOM YCTPOWMCTBE, MCHOJIB3YS
HapoJI U JPYTrue BO3MOXKHBIE METO/AbI OJIOKHPOBKH/Pa30JIOKUPOBKH MOOMIBHOTO YCTPOMCTBA;

» y0enuThcsi, 9TO Ha MOOWMIIBHOM YCTPOWCTBE HE 3apETMCTPUPOBAHBI OMOMETPHUYECKUE TaHHBIE
JAPYroro JMIa;

» He pa3riamarb TPETbUM JIMIAM PETHCTPAMOHHBIC TaHHBIE OT MOOWJIBHOTO YCTPOWCTBA, €CIH
IPEKpaIleHo ero UCIOIb30BaHUE, IOCKOIBKY ITO SABJISIETCS KOH(UIEHIINANbHOM nHpOopMaLneH;

» yIAINAThH BCE JIMYHBIE TaHHBIC U (PMHAHCOBYIO WH(POPMAIIHIO CO CTAPOT0 MOOMIIBHOTO YCTPOWCTRBA,
€CJIA ITPEKPALLEHO €r0 UCTIOIb30BaHUE;

» He OJOKHPOBaTH JIFOOBIE PYHKITUN 0€30TTaCHOCTH, MTPETyCMOTPEHHBIE MTPHIIOKEHUSIMU MOOITEHBIX
YCTPOMCTB, AN WCHOJB30BAHUSA OSTHX (YHKIMH M mpolenyp Oe30MacHOCTH B LEISAX 3allUThl BCeX
0aHKOBCKHUX KapT;

» CO31aTh CIOXHBIH apoJb;

» ynanatbh MHPOpPMANWo O OaHKOBCKUX KapTax IMpH Iepeaade MOOMIBHOTO YCTPOHCTBA TPETHUM
JIULAM;

» He TmojaBeprath MOOWJIBHOE YCTPOMCTBO OMEpanusM TOBBIIICHUS — MPHUBHJICTHIA/B3I0MA
OIIEpAIIMOHHOM CHCTEMBI ycTpoiicTBa (jail-break);

» B CiIydae TNOJO3pDEHHII Ha J000€ HECAaHKIMOHMPOBAHHOE HCIOJIb30BAaHHE MOOMIBHOTO
YCTPOMCTBA, a TaK)Ke, €CIM MOOMJIBHOE YCTPOWCTBO ObUI B3JIOMAaHO, MOTEPSHO MM YKPAJAEHO KAaK MOXKHO
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CKOopee 00paTUThCS B KPYIIIOCYTOUYHYIO HH(popMaruoHHyro CryxOy MOAIEpX KU KIMEHTOB baHka 1Mo
ocHOoBHOMY TeneornHomy Homepy +7 (812) 449-95-80 wnu pesepBHoMy HOMepy +7 (812) 571-82-00
(pabotaer B cilydae OTKJIIOYCHHS OCHOBHOTO HOMEpa), a TaKKe MOOWIbHOMY TeIe(OHHOMY HOMEPY
+7 (921) 569-30-73. B cinyyae B3j0Ma MOOMIIBHOTO YCTPOMCTBa HEOOXOIMMO H3MEHUTh YUCTHBIC IaHHBIC B
MOOMIJIBHOM YCTPOMCTBE, 4TOOBI N30€KaTh HECAHKIIMOHUPOBAHHOTO MCIIOJIb30BaHMsI OAaHKOBCKHUX KapT;

» B cllyyae yTepu MOOMIBHOIO YCTPOWCTBA Ui MPEAOTBPAIICHUS HCIOJIb30BAHUS MPHIIOKEHUS
MIR Pay u Samsung Pay tperbumu nunamu KioueHT MOkeT 3a0J0KHpPOBaTh MPUIIOKEHHUE M YIAITUTh BCE
JTAaHHbIE U3 MPUJIOKEHHUs ¢ moMoIbio pyakrn «Haiitu Mmoe mobunbHOe ycTpoiicTBo»/«Find My Mobiley.
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TJIABA 9. YCJIOBHUSA M TIOPSOK COBEPIIEHUS KACCOBBIX OITEPAIINIA
HO KAPTOYHOMY CYETY

9.1. Cmucku OankomatoB u I[IBH banka u OankomatoB Oanka-maptHepa I[TAO bank «®PK
OTKpHTHe>>13, pa3MeIIarTcs Ha TIaBHOW CTpaHUIle O(UIIMATBHOTO caiita baHka, a Takke MOTYT OBITh
npenocrasieHbl KiineHTy o ero 3ampocy npu noceuieHuu banka.

9.2. bank nmpunumaetr ot Knmenra B kacce banka HanuyHble JeHEXHbIE cpecTBa B pyousax PO u B
MHOCTPAHHOHU BAJIIOTE JUIS 3a4MCIICHHS HA KapTo4HbIiA cueT. [Ipuem ot Kinenra neHe:KHON HATMYHOCTH /IS
3aYMCIICHHSI HA KAPTOYHBIN CUET OCYIIECTBIsIETCs baHKOM B TeueHHE BPEMEHU 00CITyKUBAHHSI KIIMEHTOB.

9.3. Ilpuem ot Kinmenrta neHEeXHOW HATMYHOCTH NPOM3BOIUTCA B Kacce baHka Ha OCHOBaHHUH
MPUXOJIHOTO KacCOBOTO opJepa, 0(hOpMIEHHOTO B COOTBETCTBUHU C TpeOoBaHUsIMH Ykazanus banka Poccun
ot 30.07.2014 1. Ne 3352-Y «O ¢opmax NOKYMEHTOB, MPUMEHSIEMbIX KPEAUTHBIMU OpPTaHU3ALUSAMH Ha
tepputopun Poccuiickoit denepanuu Mpu OCYIISCTBICHHH KaCCOBBIX ONeparuii ¢ 0aHKHOTaMH U MOHETOM
banka Poccun, 6aHKHOTaMM M MOHETOW HMHOCTPAHHBIX I'OCYNapcCTB (TPYMIbl MHOCTPAHHBIX T'OCYJIapCTB),
omepanuil co CIUTKAaMU JpParolleHHbIX METAJIOB, M TMOPSAKE HUX 3amnojHeHus U odopmieHus» (c
U3MEHEHHUSMU U JIONIOJHEHUSIMHU).

9.4. Ilpuem neHexHOW HAJMYHOCTH [UIsl 3a4HMCIEHUS Ha KapTouHbld cyer KimeHnra Mosxer
MPOU3BOAUTHCA baHKOM:
v na kapmounwiii cuem 6 pyonsx P@ — ot moboro nuna 6e3 J0BEPEHHOCTH;
v\ Ha Kapmoumwlll Ccuem 6 UHOCMPAHHOU 6anlome — OT JI000ro jmma, Koropomy Kimenrt
MPEeIOCTaBUJI TAaKO€ MPaBO HAa OCHOBAHUHU JOBEPEHHOCTH, OPOPMIICHHOH B COOTBETCTBUU C
3aKOHOAATENbCTBOM PD.

3auuclieHne Ha KapTO4yHbIA cyeT KiMeHTa Haau4HBIX JEHEKHBIX CPEACTB NPOU3BOAUTCA baHkoM B
cyMMe (paKTHUECKH MPUHATON JEHEKHON HATMYHOCTH B CIEAYIOIINN CPOK:

- IPUHATHIX B ONEpAIHOHHON Kacce bamka B paGoume mauu B mepuox ¢ 9.00 4. go 17.00 u¢.** —
TeKyImuM pabounm nHem banka;

- mpuHATHIX B GankoMmarax [TAO «®K OTkpbiTHE»™ — MepBbIM pabounmM aHeM BaHka, cieayrommm
3a THEM BHECEHMsI IEHEKHBIX CPE/ICTB.

9.5. Ilpm mnonydyeHMu HaIWYHbIX JeHexHbIX cpenctB B IIBH bank Tpebyer y Kiumenra
0053aTeNBbHOTO NMPEABABICHUS JOKYMEHTA, YI0CTOBEPSIOLIETO JINYHOCTb.

3 B Gankomarax 6anka-naptaepa ITAO bank «®K OTkpbITHE» BbIJauya HATMYHBIX JAEHEKHBIX CPEJICTB C KAPTOYHOT'O CUETA C
UCIIOJIb30BaHHEM OaHKOBCKOM KapThl OCYLIECTBIISIETCS] HA YCIIOBUSX, yCTaHOBIICHHBIX B Tapudax.

* B IATHMIY W OpenpasgHHUYHbe AHH — 10 16.00 u. MudopMarus 06 M3MEHEHHH BPEMEHH OGCIYXHBAHHS KIHCHTOB
pasMeniaeTcs Ha opumanb,HOM caliTe banka.

1> BHeceHue HANTHYHBIX JICHEKHBIX cpencTB Ha KapTouHblil cyer B 6aHkoMaTax [TAO «DK OTKphITHE» OCYIMIECTBISIETCS Ha

YCIIOBHAX, YCTAaHOBJICHHBIX B Tapudax.
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I'JIABA 10. OTPAHUYEHUSI TPAH3AKIIMOHHOM AKTUBHOCTH 11O
BAHKOBCKOM KAPTE

10.1. B mensix 3ammThl ACHEKHBIX cpencTB KimmeHra, Haxomsmuxcsi Ha OAHKOBCKOM cUeTe, OT
IIPOTUBOIPABHBIX JEUCTBUI TPEThbUX JIML, MHUHUMM3ALUUUA DPHUCKOB IPH OCYIIECTBICHUH ONEpalUil C
UCTIONIb30BaHNEM OAHKOBCKOW KapThl, BaHK ycTaHaBIMBAeT OrpaHUYCHHS TPAH3AKIIMOHHOW aKTHBHOCTH Ha
ornepanuu Mo OaHKOBCKON KapTe (JUMUTBHI 0€30MacHOCTH) (Janee Mo TeKcTy Hacrosmux I[lpaBunm —
«orpaHuydeHus»). OrpaHuueHUeM SIBJISETCS MpeesibHasi CyMMa OIepalyid 10 KapTOYHOMY CUETY, KOTOpbIE
MOTYT OBITH COBEPIICHBI C HCIOJIb30BaHHEM OaHKOBCKOW KapThl B TEUYEHHE OIPEAEICHHOTO MepHoia
BPEMEHU.

Ilepeyenr u pa3Mepspl JEHCTBYIOIIMX OIPAaHUYEHUM, YCTAHOBIEHHBIX baHkoM Ha onepanuu,
COBEpILIaeMble 110 KAPTOUHOMY CUETY C MCIIOJIb30BaHHEM OAHKOBCKOM KapThl, IpuBeeHbl B [Ipuinosxxenun Ne
2 x HactosiuM [IpaBunam.

10.2. O6patuBucy B bank nmuuno unn mo3BoHUB B CiykOy MOAJNEP)KKH KIMEHTOB M Ha3BaB IO
3anpocy banka kojgoBoe ciioBo, KilneHT BIipaBe H3MEHUTH/OTMEHUTh YCTAHOBJICHHBIC BaHKOM OrpaHUYCHUS

e Ha JII000H CPOK, B TOM YHCJIE BPEMEHHO (Ha ONpe/IeIeHHOEe KOJIMYECTBO JHEH, HalpruMep, Ha CPOK
1peObIBaHMs B OIIPE/IETICHHON CTpaHe);

e Ha J1000€ KOJIMYECTBO onepaunﬁ.

OTMeHHB YCTaHOBJICHHBIC bankom OI'paHHUYCHUSA, Kimnent INpUHHUMACT Ha cebs Bce PUCKHU H
OTBETCTBCHHOCTDH, BO3HHUKAIOIKUE BCIICACTBUEC OTOI'O.

10.3 bank wumeer mpaBo 3a0JIOKUPOBATh KapTy WM OrPaHUYUTH IPOBEICHUE OMNEpaluid C
WCIIOJIb30BaHUEM KapThl IIpU HenpeacTtaBiaeHun Kimentom B bank T0KkyMeHTOB, 3arnpamurBaeMbix baHkoM B
LeJIAX UCIIOJHEeHMS 3aKoHoAaTebCcTBa Poccuiickoi denepanuu.

10.4 bank BIpaBe BBECTH OTPAHWYCHHUS HA COBEPILIECHHUE OTIEPAIIHiA 110 KapTe MPH HAJTHYUH CBEIICHHUH
0 KOMIIpOMETAallMM pPEKBU3UTOB IUIaTe:kHOW KapThl w/wim IIMH-koma, nubo mnpu mojxo3peHuu Ha
MCIIOJIb30BaHUE TIATEKHON KapThl TPEThUM JIMLIOM Oe3 coriacust Knuenra.

10.5. bank umeet npaBo 3a0JIOKUPOBATh KapTy U OTKa3aTh B OOCITY>KUBAaHUH C €€ UCTOIb30BAHUEM B
Clly4ae OTCYTCTBUS OIlepaliil C CIOJIb30BaHWEM KapThl B TeueHuu 1-ro roaa.
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I'VTIABA 11. HOPAAOK 1 ®OPMbI OCYHIECTBJIEHUSI KOHTPOJIS 3A
OCYHECTBJIEHUEM OIIEPALIUU 11O KAPTOYHOMY CYETY

11.1. B cooTBeTcTBHM € TpeOOBaHUSAMH JICHCTBYIOIIETO 3aKOHOAAaTeabcTBa P, a Takke B LEIX
ocyuiecTBieHuss KIMeHTOM KOHTpOJs 3a JBM)KEHUEM JCHEXKHBIX CPEACTB Ha KapTO4HOM cuere baHk
uHpopmupyer KimmeHnta o0 omnepanusax, COBEpIICHHBIX [0 KAapTOYHOMY CUETy C HCHOJIb30BAHUEM
OAaHKOBCKOM KapThl WJM €€ PEKBU3UTOB, U HCHOJHEHHbIX bankom Pacnopspkenuit Knumenra mnyrtem
dopmupoBanuss M TpeaocTaBieHHss KIMEHTY COOTBETCTBYIOLIETO YBEIOMJICHHS 4Yepe3 OCHOBHOW H
JIOTIOJIHUTENBHBIN cI10cO0 HampaBieHus (MPeI0CTaBICHUs) YBEAOMIICHUH.

VYBegomieHue HampapisieTrcss (IPeNoCTaBiseTcs) W CTaHOBUTCS JocTynHbIM Kimenty ans
03HAKOMJIEHHUS HE3aMEUIUTEIIBHO [10CIIE COBEPIIEHUSI ONIEPALIUU TI0 KAPTOUHOMY CUETY.

VYBenomienue Hanpasisiercs (npenocrasinsercs) bankom Knuenty nocpencrsom:

= HanpasiaeHUs: SMS-cooOuieHnst (0CHOBHOM crioco0 HalpaBieHUs! YBEJOMIICHUH);

" yreM IOpeAocTaBieHUs HMHGOpMAnMM B  CUCTEME JUCTAaHLMOHHOIO  OaHKOBCKOI'O
o0ciy’uBaHus (OCHOBHOM CIIOCO0 MPEIOCTABICHUS YBEIOMIICHUN);

" [Ipe0CTaBJIECHUS BBIIMCKH Ha OyMa)KHOM HOCHUTEJE IIPpU 0OpallleHuH JepkaTens KapTol B baHk
(OCHOBHOM crIOCOO HAIpaBJICHUS YBEAOMIICHUN);

" [IpeOCTABJICHUS MMHHU-BBIIUCKM B OaHKOMare (JOIMOJHUTEIbHBI C€Hoco0 HampaBiICHUS
YBEIOMIIEHUH);

* npenoctaBieHus uHpopmauun B Cryxk0Oe NOIAECPKKH KIMEHTOB MO HOMepaMm Tene(oHOB,
ykazaHHbIM B [naBe 4 Hactosimux IlpaBmil (IOMOMHUTENBHBIA CHOCOO MPEIOCTaBICHUS
YBEIOMJICHH).

B 3aBucumoctu ot popmbl B yBejoMIIeHUN baHka yKa3bIBarOTCs:

— HauMmeHoBaHue baHka;

— HOMep J0roBopa O0aHKOBCKOTO cueTa W/WiIM HOMep OaHKOBCKOW KapThl (TepBas M 4eThIpe
nocneanue uudpsi);

— BUJ Onepaiyu (Hanpumep, «CIHCAHUe» UK 3HAK «-»);

— Jara olepaunuy;

— CyMMa M BaJIIOTa ONepaluu;

— wuHasg uHpopmanus (upeHTHUKATOp OaHKOMATa, JIEKTPOHHOIO TEPMHMHANAa B CIydae €ro
MCIIOJIb30BaHUs, KOJ aBTOPH3ALMM, BpeMsi coBepllueHus omnepaiuu, HaumeHoBanue TCII u

np.).

HAIIPABJIEHHE SMS-COOBIIIEHUA

11.2. Tlopximouenne k ycayre «SMS-cepBHC» OCYIIECTBISETCS Ha OCHOBAHUU IHCBMEHHOTO
3asBieHus KimeHnTa Ha OTKpbITHE OAaHKOBCKOIO CYETa U BBIITYCK OAHKOBCKOM KapThl K HEMY.

Jlepxatenb OaHKOBCKOW KapThl, HOJKIIOUEHHBIH K yciyre «SMS-cepBuc», mnomydaer SMS-
YBEJIOMJIEHHSI O IIPOBEIEHUHU OIlepaluidi, COBEPIICHHBIX C HCIOJIb30BaHUEM OaHKOBCKOM KapThl, U
uHpopMannoHHble coolmienus oT banka. O6s3anHOCTh banka no yBenomienuto Kimenra o coBepiieHHbIX
M0 KapTOYHOMY CUETY OIEpalusx C MCIOIb30BaHWEM OaHKOBCKOM KapThl MOcCpencTBoM SMS-cooOmieHus
UCIIOJIHEHA, a YBenoMmileHHe noaydeHo KnmeHtoM c¢ MomeHTa HampasiieHuss bankom Knmenty SMS-
COOOIIIEHNS.

11.3. Yeayra «SMS-cepBuc» pabortaer KpyriocyTodHo. Bpems nocraBku SMS-cooOrenuii
a0OHEHTY OIpenenseTcss JOCTYMHOCTHI0 MOOWJIBHOTO TenedoHa M 3arpy’KEHHOCTHIO COOTBETCTBYIOIIETO
cepBuca oreparopa MOOMIBLHOM cBA3H. SMS-coobuienus OyayT noiaydeHsl KimeHToM CBOEBPEMEHHO, €CiH
teneon KimeHTa BKIIIOYEH W HAXOAWTCS B 30HE yBepeHHOro npuema. [lomyuernue ot KnmeHTa OTBETHBIX
SMS-coobmiennii B pamkax ycuyra «SMS-cepBuc» He pernonaraeTcs.

Oxa3zanme ycayru «SMS-cepBuc» (B T.4. NMOJAKJIOYEHHE, OTKJIOYEHHE, M3MEHEHHE HOMepa
MOOMJIBHOIO TesieoHa) ocymecTBasercss baHkoM Ha 6e3B03Me3IHOI OCHOBe.
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IIPEJIOCTAB/IEHUE BBIIITHCKH HA BYMAKHOM HOCHTEJIE

11.4. Brigaya KnmeHTy BBITUCKM MO KapTOYHOMY CUETy Ha OyMa)KHOM HOCHTENE MPOU3BOAMTCS
bankom 1o nepBomy TpeboBanuio KimeHra, HO He MO3HEe CIEAYIOIIEro pabodyero AHs CO AHS 3asBICHUA
Knuentom Ttakoro tpeboBanus. BrinaBaemas KimeHTy BBIMHUCKA MO KapTOYHOMY CUETy Ha OyMa)KHOM
HocuTene ogopmisercss baHkoM B cooTBeTcTBUM C TpeOOBaHUSAMHU 3aKoHojaTenbcTBa PD UM conepx ut
JAaHHbIE JOKYMEHTOB, ITOCTYXHBIINX OCHOBAHHEM ISl CIIUCAHUS W/WIIHM 3a4MCIICHUS JCHEKHBIX CPE/ICTB.

OtpaxkeHne omepanuii Mo KapTOYHOMY CUETy B BBINHCKE Ha OyMaXHOM HOCHUTEJIE MPOHM3BOIMUTCS
Bankom mo Mmepe coBepIIeHHS M OTPKEHHUS ONEepalii MO0 KAPTOYHOMY CUYETYy C YYEeTOM CpPOKOB
HOCTYIUICHUS! B baHK JTOKyMEHTOB 110 Onepanusm, SBJISFOIIMXCSI OCHOBAHUSIMH JUIsI COCTABIICHUS PACUETHBIX
JOKYMEHTOB B cOOTBeTCTBUU ¢ M. 8.5., 8.6. u 8.12. nacrosumx [Ipasun. CymMMbl oneparuii, COBEpIICHHbBIX
C HCHOJB30BaHMEM OAHKOBCKOW KapThl W/WIM €€ PEKBU3UTOB M MPOIIEANINX aBTOPH3ALMUIO B
IPOIIECCHHTOBOM IIeHTpe baHka, HO pacueTsl IO KOTOpPBIM elle He 3aBeplieHsl bankom (T.e.
3a0JIOKMPOBAHHBIX CYMM), OTPYKAtOTCS B BBIITUCKE [0 KAPTOUHOMY CUETY OTIIEIILHON CTPOKOH.

11.5. Beirauy BBINMCKU 10 KAapTOYHOMY CYETY M NPWJIOKEHUH K HEH OCYILIECTBIISIET COTPYIHUK
OTJIeJla pacyeToB, 0OCIyKUBarOIIKMi KapTouHbli cyer KimenTta. Bbinaya BBIMUMCOK MO KapTOYHOMY CYETY
npousBoauTcs bankom Tonpko KnmeHty, a Takke nunaM, KOTopeiM KiMEHT npenocTaBuil Takoe IIpaBo Ha
OCHOBAHUHU JOBEPEHHOCTH, 0(OPMIIEHHOM B COOTBETCTBHM C 3aKOHoJareiabcTBoM P®d. JloBepeHHOCTh Ha
MIOJTy9YEeHHUE BBITUCKH 110 KAPTOYHOMY CUETY Takke MOKeT ObITh opopmiena Knuentom B banke.

11.6. O6s3anH0cTh banka mo yBegomieHuto KinueHTa o COBEpUICHHBIX ONEpalUsIX M0 KapTOUHOMY
CUCTY MOCPCACTBOM IMPCAOCTABJICHUA BBIIIUCKU MO KAPTOUHOMY CUCTY HaA 6yMa)KHOM HOCHTCIIC UCIIOJTHCHA
bankoMm, a YBegomiieHne mnosiydueHO KiuMeHTOM ¢ MOMEHTa, KOrJa BBIIMCKA IO KAPTOYHOMY CYETY
chopmupoBaHa W crana JOCTynHOW s mnoiydenus Kimentom B mnomemnienun banka. Ilpu sTtom
00s13aHHOCTh baHka Mo HaIpaBICHUIO YBEJOMIICHHUS 00 OIepallyd CYUTAeTCA MCIONHEHHON bankom maxe
HECMOTpPA HaA TO, YTO KimenT ne sBuncs ¢ LECJIBIO MMOJTYYCHH A BBIITUCKH.

HpeIIOCTaB.TIeHI/Ie KJ’[I/ICHTy BBINIUCKH HA 6YMa)KHOM HOCHUTEJIC OCYINECTBJIACTCH banxoMm Ha
0e3B03Me3/IHOI OCHOBE.

11.7. bauk mo 3ampocy KIHWeHTa, OaHKa, SBISIOLIETOCS IUIATENbIIUKOM CpPEICTB, BBIJACT Ha
OyMa)XHOM HOCHUTEJIe KOIHWU HCIIOJIHEHHOTO pacmopsbkeHuss B (QopMme, YCTAHOBIEHHOM — aiis
COOTBETCTBYIOILIETO PACIOPSHKEHHS, C IPOCTABICHUEM IITamma O0aHKa W TOJMUCH YIMOJIHOMOYEHHOTO JIHIa
0aHKa He Mo3/IHee TPeX pabovyuX JHEW CO JHS MOCTYIUICHHS B OaHK YKa3aHHOTO 3aIrpoca

IIPEJIOCTABJIEHUE MUHHU-BBITINCKH B BAHKOMATE

11.8. O6s3anH0CcTh banka o HampaBineHUo KiMeHTy yBeIOMIIEHHUS O COBEPIICHHBIX OMEpaIusiX Mo
KapTOYHOMY CUETY C HUCIOJIh30BaHHEM OaHKOBCKOM KapThl TOCPEICTBOM MPEIOCTABICHHS] MUHU-BBIMTIUCKA B
O6ankomare banka (He 6osee yeM 0 5 (IATH) MOCTIEAHUX OMEPAIUIX) UCIIONHEHA, a Y BEIOMIICHHE TTOTYyYeHO
KnnentoMm ¢ MmomeHTa mnpenocraBieHuss baHKOM TEXHHYECKON BO3MOXHOCTH MOJYYEHUSI MUHHU-BBIUCKU B
O6ankomare banka. [Ipu sTom 00s3aHHOCTS baHka 10 HANPaBIEHUIO yBEIOMIICHUS 00 Omepariiy CYUTaeTCs
UCTIOTHEHHOW bankoMm naxxe HecMoTpss Ha TO, uro Kiment He oOpatmics k Oankomaram baHka.
KoMuccuonHoe BoO3HarpaxieHue 3a NpedOoCTABJIEHHE MHHH-BBINNCKH B OaHkomatre banka He
B3HMaeTcs.

Knnent Moxer NOJIYYUTb MHUHH-BBIIIUCKY U B OaHkOMaTax APYIruxX KPpCAUTHBIX Opl"ﬂHPB&LIHIZ, CCJIIn
OaHkKoMmaT OCHAIlLIEH TaKOM (bYHKHHCﬁ. B stom cjIydace bank He HeceT OTBETCTBEHHOCTh 3a BO3MOXKHOCTH
IMOJIYYCHHA KinneHToM MHWHHM-BBIIIHCKH 110 KapTOYHOMY CUHCTYy MW 3a pasM€p B3UMAEMOI0 APYIUMH
KpCAUTHBIMU OpraHru3allusIMU KOMHCCUOHHOI'O BO3HAI'PAKICHHA.
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IIPEJIOCTAB/IEHUE HHD®OPMAILIUHU B C/1YKBE IIO/JIEPKKH K/TUEHTOB

11.9.06s3ann0cTh banka no npenocrabnennto KIMEHTY yBEIOMIICHHS O COBEPIIEHHBIX ONEPALUIX
[0 KapTOYHOMY CYETY C HCIOJIb30BaHWEM OaHKOBCKOW KapThl CUMTAETCS MCIOJHEHHOW, a YBeIOMIICHUE
cuuTaercs noisydeHHbM Kimentom ¢ momenta noctynHoctd City:x0e moaiepKKu KIMeHTOB HH(OpMAIUK O
COBEPILICHHON oOmepaluu, Jake HecMOTps Ha To, uro Kiment He oOpatmics B CiyxOy HoIaepKKH
KJIMEHTOB 3a HH(popMaluen.
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IJIABA 12. OTBETCTBEHHOCTB I10 JIOTOBOPY BAHKOBCKOI'O CYETA
IPY HAJIMYHUU OBCTOSATEJIBCTB HEMPEOIOJIUMOM CAJIBI (POPC-
MAJKOPA)

12.1. Ctopona noroBopa OaHKOBCKOTO cCYe€Ta, HE MCIOJHHUBINAS WM HEHAUICKAIIUM 00pa3om
WCTIOJTHUBIIAsT 00513aTENLCTBA 110 JOTOBOPY OAHKOBCKOTO CYETa, HECET OTBETCTBEHHOCTh, €CIIU HE JIOKAXKET,
YTO HAJJIC)KAIIEE UCIIOTHEHUE 0Ka3aI0Ch HEBO3MOKHBIM BCJICJACTBHE OOCTOATENIBCTB HEMPEOIOJTMMOM CHITBI
(popc-maxkopa), TO €cTh YPE3BBIYANHBIX M HEOTBPATUMBIX MPH JAHHBIX YCIOBUSAX OOCTOATEIHCTBAX, B
YaCTHOCTH:

v’ CTUXUIHBIX OeACTBHI (HABOIHEHHIA, 3aTOIUICHU, 36 MJIETPSCEHHH, [T0XKAPOB, H T.II.);

v’ BOEHHBIX JAEHCTBHI JIFOOOr0 XapaKkTepa, MaCCOBBIX OECIOPSIIKOB U 3a0aCTOBOK;

v/ IPOTUBONPABHBIX JIEHCTBUI TPETHHX JIHIL;

v/ BCTYIUICHHS B CHJIY 3aKOHOJATEJIBHBIX U MHBIX aKTOB (IIOCTAHOBIECHHUH, PACIOPSIKEHMIA) OPraHOB
rOCy/IapCTBEHHOW W/WJIM 3aKOHOJIATEIIBHON W/WMJIM UCTIOJHUTEILHOW W/Wim cyneOHol Biactu PD,
3aMpemiamiinX, OrPAaHUYMBAIONIMX WM MPENATCTBYIOIIMX BBIOJHEHUIO 00s3aTENbCTB 110
JIOTOBOPY OaHKOBCKOT'O CUETa.

12.2. Hactymuienue Qpopc-MaKOpHBIX 0OCTOSTENLCTB HE BIEUET MpeKpalieHus: o0s3arenscTB banka
u Kimenra mo moroBopy OaHKOBCKoro cuera. [lpm Hammuuu ¢Gopc-MakOpPHBIX OOCTOSITEIBCTB CTOPOHA
JIOTOBOpa OAHKOBCKOTO CU€Ta OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJIHCHUE WM HEHaJyIe)kKallee
UCTIOJTHEHUE 0053aTENBCTB 110 JOTOBOPY OAHKOBCKOTO CYETa TOJIBKO B TEUCHHE CPOKA JCUCTBUS YKa3aHHBIX
00CTOSITENTBCTB.

12.3. O BO3HHMKHOBEHHH U IpEKpameHuu (opc-MakOpHBIX OOCTOATENBCTB 3aMHTEPECOBAHHAS
CTOpOHA JIOTOBOpa OAHKOBCKOTO cyeTa 00s3aHa He3aMeIJIUTeJbHO M3BECTHThH JAPYIYIO CTOPOHY JOTrOBOpa
0AaHKOBCKOTO CUeTa JIOOBIM JOCTYIHBIM CIIOCOOOM C 00s3aTE€IbHBIM TOATBEP)KICHHEM B IHCHMEHHOM
¢dopme. M3BerieHne o BO3HUKHOBEHUM (DOPC-MaKOPHBIX OOCTOSTEILCTB JOJKHO COJIEp’KaTh JaHHBIE O
XapakTepe OOCTOSTENbCTB, OLEHKY WX BIMSHMA Ha BO3MOYKHOCTh MCIIOJHEHHMS CTOPOHOW JI0TOBOpa
0aHKOBCKOTO CuUeTa CBOMX 0053aTelbCTB IO JOTrOBOPY OAHKOBCKOTO cueéTa M CPOK MCIOJIHEHUS
00513aTeNIbCTB, a U3BELICHHE O MPeKpalleHnu (Hopc-MakOpHBIX OOCTOATENBCTB — CPOK, B TEUEHHE KOTOPOTO
CTOpOHA JOTOBOPa OAHKOBCKOTO CUETa MPEIIOJIaraeT UCIOJIHNUTH 00s3aTENIbCTBA MO JIOTOBOPY OAaHKOBCKOTO
cueTa.

HeyBenomienue mim HECBOEBPEMEHHOE YBEJIOMIIEHHWE O HACTYIUIEHUU WJIM TpeKpalleHuu ¢opc-
MaKOPHBIX 0OCTOSATENHCTB JUIIAET CTOPOHY TOTOBOpPa OAHKOBCKOTO CYETa MpaBa CChUIAThCS HA HUX.

12.4. Jloka3aTelbCTBOM HAIMYUST OOCTOSITENILCTB HEMPEOJOTUMON CHITBI H MX MPOJIOJIKUTECIEHOCTH
OyIyT SBISATHCS JOKYMEHTHI, BbIIaBa€MbIe KOMIIETEHTHBIMU opranu3anusiMu PO.

12.5. bark  ocBOOOXTaeTcss  OT  OTBETCTBEHHOCTH B Clydae  TEXHHYECKHX  CcOOeB
(OTKITIOUEHHSI/TIOBPEXKACHUST DJICKTPONUTAHUST M CeTel CBA3M, B T.4. CPbIBOB MWJIM IIOMEX B paboTe
Tene@OoHHbIX JUHUM cBs3u, TexHnueckux cboeB B HCIIK, oTtka3zoB o0opynoBaHus 00pabOTKU U Mepeaadn
JTAHHBIX, HEKOPPEKTHOH pPabOThl MPOTrpaMMHOrO OOECTeUYeHHUs, BBI3BAHHOW pa3IMYHBIMU MPUYUHAMH), a
TaK)Xe B MHBIX CIy4asx, HaXOASAIIMXCS BHE cepsl KOHTposs baHka, MOBIUSABIINX Ha BHIOIHEHHE baHKOM
YCIIOBUI JOroBopa 0AaHKOBCKOI'O CUeTa.
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I'JIABA 13. OCOBBIE YCJIOBUSA JOT'OBOPA BAHKOBCKOI'O CYHETA

13.1. Cpenctea Ha Cuere KimeHrta 3acTpaxoBaHbl B MOPSJIKE, pa3Mepax U Ha YCIOBUSAX, KOTOpbIE
ycraHoBleHbl PenepanbHbiM 3akoHOM OT 23 nekadpst 2003 r. Ne 177-@3 «O cTpaxoBaHHM BKJIAI0B B
6ankax Poccuiickoit denepanun» (¢ U3MEHEHUSIMH U JONOJIHEHUAMH) (Aajiee Mo TeKCTY HAcTOSIIIEH I1aBbl —
«3aKony).

['ocynapcTBeHHOM Kopropainueil «AreHTCTBO 10 CTPaxOBaHMIO BKJIAJ0B» baHK BKIIOUEH B peecTp
0aHKOB-y4aCTHUKOB CHCTEMBI 00s13aT€TILHOTO CTpaxoBaHus BKIaA0B 14 okTs0ps 2004 r. mox HoMepom §2.

WNudopmanuio 1o BorpocaM CTpaxoBaHUs BKJIAA0B KIMEHT MOXET MOJIyd4uTh B ONEPALMOHHOM 3alle
banka, na o¢unuansHOM caiite banka B uH(pOpMANMOHHO-KOMMYHHKAIMOHHON cetu MHTepHer
www.gorbank.spb.ru), a Takke Ha oduumanbHOM caiiTe 1'ocyaapCTBEHHOW KopHopauuu «ATeHTCTBO I10
CTPaxOBaHMIO BKJIAJIOB» B HH(OPMAIIMOHHO-KOMMYHHUKAMOHHOM cetn MuTepueT (http://www.asv.org.ru).

KiueHT mmeer mpaBo moNy4nTh BO3MEIIEHHE MO BKJIAJaM B TOPSAIKE, pa3Mepax M Ha YCIOBUSX,
YCTAHOBJICHHBIX 3aKOHOM, B CIy4ae OT3bIBa Yy baHKa JIMIIEH3MH HA OCYIIECTBICHHE OAHKOBCKUX OTEepanuii
w/umn BBeneHuss bankom Poccum moparopus Ha ynoBieTBopeHue TpeOoBaHUMM KpenutopoB banka.
JleHexHBIE CpEICTBa 110 COBOKYITHOCTH BKJIQJOB M OCTaTKOB Ha cyerax KimeHTa 3acTpaxoBaHBI
UCKJIIOUUTENIFHO B Ipe/iesilax CyMMbl, YCTAHOBJICHHOH 3akOHOM, pa3Mep KOTOpPOH Ha JaTy 3aKII4eHUs
HacTtosuero Jlorosopa cocrasiuser 1.400.000 (OnuH MUIIMOH YETBIPECTA ThICSY) pyOJIeil.

13.2. Tlpu HempeICTaBIE€HUM WM NPH HECBOEBPEMEHHOM IpejcTaBieHHMH KimeHTOM B mepuon
JeCTBUSL TIOTOBOpa OaHKOBCKOTo cueTa WHGpOpManud 00 W3MEHEHMSX JHMYHBIX CBEIECHUH (a MMEHHO
(dbamMuInKM, UMEHHU, OTYECTBA; aJpeca MECTOHAXOXKIEHHUS U ajapeca JUIsl IOYTOBBIX YBEJOMJICHUH (BKIIOYas
UHJEKC); BUJA U PEKBU3UTOB JOKYMEHTa, YAOCTOBEPSIOLIErO JMYHOCTb) B Ciydae HACTYIUIEHUS B
oTHoLIeHNH baHka cTpaxoBOro cityyasi BO3MOXKHO YBEJIMYEHUE CPOKOB paccMOTpeHus TpeboBanus Kiuenra
O BBIIJIATE CTPAaxOBOI'O0 BO3MEIIEHHUS, OTKa3a B BHIIUIATE CTPaXOBOTO BO3MEUIEHMS] MPU HEBO3MOXKHOCTU
uneHTuGuIMpoBath ['ocyqapcTBEHHON Kopropanueil «ATreHTCTBO IO CTPAaxOBAaHUIO BKIJIAZIOB» JIMYHOCTb
Kimenra.
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I'JTABA 14. BOSHAT'PAKJIEHUE BAHKA 11O 10T'OBOPY BAHKOBCKOI'O
CYETA

14.1. 3a oOcnyXuBaHUE KapTOYHOTO CUeTa M COBEPIICHHE OMEpalii MO KapTOYHOMY CYETy B
paMkax JoroBopa OaHkoBckoro cuera KimeHT ymnauumBaer baHKy KOMHCCHOHHOE BO3HAarpakieHue B
COOTBETCTBUH C YCTaHOBJICHHBIMU Tapudamu (B 3aBHCUMOCTH OT BHJA BBINYIIEHHOW K KAPTOUHOMY CUETY
O6aHkoBcKOM KkapTbl). Tapudsl ycranaBnuparoTcs baHkoM M JoBoadrcs 1o cBeaeHus Kimenrta myrtem
pa3MeleHus ux TeKcra Ha opunuansHoM caiite banka.

14.2. Ynnara KOMHUCCHOHHOIO BO3HAarpaXJeHHMs U BO3HUKAIONIMX IIpU 3TOM pacxonoB banka
npousBoautcss Kimentom B BamoTe, B KOTOPOM ycCTaHOBJIEHa Tapu(Has CTaBKa KOMHCCHOHHOTO
BO3HArpaXKACHUs, B IOPSAAKE U B CPOKH, IperycMoTpeHHble Tapudamu u Hactosimumu [IpaBunamu.

14.3. Ha ocHoBanuum Hactosumx [lpaBun Kinment mnpenocrasnser banky mpaBo 0e3
JIOTIOTHUTEIIFHOTO COMIacusl WM yBefomieHus: KimeHTa cruchiBaTh OAaHKOBCKUM OPJAEPOM C KapTOYHOTO
cuera KnuenTa Bo3HarpakjaeHue 3a 00CcnyKMBaHUe KapTOYHOTO cueTa (3apaHee NaHHBIM aKIIenT).

14.4. B cny4yae OTCYTCTBHS WM HEAOCTATOYHOCTU JICHEKHBIX CPEACTB B TpeOyeMoW BajioTe Ha
COOTBETCTBYIOIIEM KapTo4HOM cyere KimeHta baHk mpow3BOAUT ClMCaHUE ACHEKHBIX CPEICTB B YILIATY
KOMHUCCHOHHOTO BO3HATPaKJIEHUs (CaMOCTOSITEIEHO O(GOPMIICHHBIM IIATSKHBIM JIOKYMEHTOM) C JIF000TO
npyroro otkpbeiToro B banke 6ankoBckoro cuera Kinuenta B Ipyroi BamioTe (3a UCKIIOYCHHEM CUYETOB I10
CPOYHBIM BKJIaJaM (JICTIO3UTaM)) B CIEAYIOIIEM MOPSIKE:

- ecnu mapugpnas cmaska ycmauosieHa 6 pyonax P® — c OankoBckoro cyera Kimenra B
MHOCTpaHHOM BaitoTe 1o opuunaibHoMy Kypcy banka Poccun Ha 1eHb ymaThl;

- eciu mapugHas cmaeka yCmaHnoeieHa 6 UHOCMpPAHHOU 8alome:
v’ GankoBckoro cuera Kimenra B pyoisx P® mo oduimansHomy kypcy banka Poccuu Ha
JICHb YIUIAThI,
v’ ¢ 6aHKoBCcKOro cuera KimeHTta B Ipyroil MHOCTPaHHOW BAIIOTE 110 O(HUIUATLHOMY KPOCC-
Kypcy banka Poccuu Ha eHb yIuiatsl.

IOPAJOK BHECEHHA H3MEHEHHH B TAPU®bI

14.5. Knnent npenocraniser baHKy MpaBo M3MEHSTh pa3Mepbl BO3HATPAaXIAEHUS, YCTaHOBIICHHBIE
Tapudamu, B npeaenax 10 ([ecsatu) nmpoueHTOB exxeronno. Buecenue nsmenenuit u gonoiaHeHuit B Tapudol
npou3BoauTcss bankoM myrem yTBepxkaeHuss HoBoi pemakiuu Tapudon. O6 uzmenenun Tapudor bank
yBepomisier Kimenrta myrem nyOnukauuu (pa3MelieHHs])) UX HOBOM pelakuuu Ha o(UIUaIbHOM caiite
banka.

HoBas penakumst TapudoB CTaHOBUTCS COCTaBHOW 4YacTblO JOroBopa OAaHKOBCKOIO cueTa u
pacripocTpaHsiercs Ha oTHouieHuss CTOpPOH IO J0roBopy 0aHKOBCKOT'O cYeTa MO0 UX B3aMMHOMY COTJIACHIO C
natel coBepuieHust Kimentom/nepikareneM OaHKOBCKOM KapThl MEPBOM MOCJHE BCTYIUIEHHS B CHIIy HOBOI
penakuuu TapudoB oneparyu, BIEKyIIEH ClIMCaHUe W/WIIU 3a4MCIIEHUE JIEHEKHBIX CPEJICTB Ha KapTOUHBIN
CYeT, YTO SBISETCS MOATBepkAeHHeM coriacus Knuenrta ¢ HoBol pemakuuedr TapudoB u TeM caMbiM
cornacueM KinmeHrta Ha n3MeHeHHe JOroBopa 06aHKOBCKOTO CYeTa.

14.6. He o3HakoMJICHHE WJIM HECBOCBPEMEHHOE O3HakoMieHwe KimeHTta ¢ HOBRIMH Tapudamu He
SIBIISFOTCSI 7151 baHka OCHOBaHUSIMU MX HENPUMEHEHUs B OTHOIIeHnH Kiuenra.

14.7. B cnydae Hecornacusi ¢ HOBoM penakuueir Tapudos Kinuent BnpaBe pactopruyrs ¢ bankom
JIOTOBOp OaHKOBCKOTO CuUeTa M 3aKpbITh KapTOYHBIH CYET B MOPSAIKE, YCTAHOBJIEHHOM HACTOSIIUMHU
[TpaBunamu.

14.8. KimeHT Taxoke BrpaBe o0OpaTUThCA B baHK ¢ MUChMEHHOM Mpoch0oi (B MPOM3BOIBHOM Gopme)
O TPUMCHEHHH B OTHOLICHWH HETO WHIMBHIYaJIbHON Tapu(HON CTaBKH OINPEJEICHHOTO KOMHCCHOHHOTO
Bo3HarpaxaeHus. [Ipu npuHATHM PYKOBOACTBOM baHKa MONOXKHUTENBHOTO pPELICHHS IO MHCbMEHHOMY
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3agBieHnto Knuenta bank odopmisier u 3akmouaer ¢ KnueHToM cornameHue K J10roBOpy OaHKOBCKOTO
cueTa, yCTaHaBJIMBAIOIIee WHANBUyalbHbIC H3MeHeHHUs Tapudos.
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I'JIABA 15. IPABA, OBAA3AHHOCTHU U OTBETCTBEHHOCTbDb BAHKA

15.1. B cooTBeTCTBHMH C 3aKJIOYEHHBIM J0TrOBOPOM OAHKOBCKOIO c4YeTa W HACTOSIIIMMH
IIpaBunamu:

e bank oosi3yercs.

15.1.1. TIpousBoaMTh pacueTHO-KaccoBoe oOchmyxkuBaHue KimeHTa B MOpSAAKE, YCTaHOBICHHOM
HOpMaTuBHBIMU akTamu banka Poccun u Hacrosimumu [IpaBunamu.

15.1.2. Orpaxarp omepanud N0 KapTouHOMy cyery KimeHTa Ha OCHOBAaHUHM JOKYMEHTOB IIO
ornepauusaM B IpeAesaX CyMMbI JOCTYITHOTO OCTAaTKa JIEHEXHBIX CPENCTB, €CIM MHOE HE NMPENYCMOTPEHO
3aKitoueHHbIM Mexxay Knuentom u bankom Cornamienuem o nmpeaocTaBieHuy oBepapadTa Kk 0aHKOBCKOMY
cueTy (U3UYECKOTro JIMLA I OCYIIECTBICHHS OINEPalluii ¢ UCIOIb30BaHNEM OAaHKOBCKHMX KapT, B MOPSIKE,
YCTaHOBJICHHOM JEHCTBYIOIIMM 3aKOHOAATenbCcTBOM P®, HopmartuBHbIMM axkTamu banka Poccun,
noxkymentamu HCIIK u Hacrosiutumu [IpaBunamu.

15.1.3. Tlpunumate Pacnopspkenus KiueHTa K MCHOJHEHHIO B paboyue JHH B TEYCHHUE BPEMECHH
o0CITyXKMBaHUSI KJIMCHTOB, YCTaHOBJICHHOrO B banke. MudopmupoBats KimeHTa 0 MpoJOKUTEIIBHOCTH
BpeMeHH 00cnyKuBaHus B paboure AHM baHka ¥ 0 ero U3MEHeHHH B MOpsKe, ycTaHOBIEeHHOM B ['naBe 4
Hacrosamux [IpaBu.

15.1.4. KoucynsTupoBats Knuenra/aepxarenss 0aHKOBCKOH KapThl MO BOMPOCAM HCIIOJIb30BAHUS
OAHKOBCKOW KapThl U MHBIM BOIIPOCaM, UMEIONINM HETIOCPEICTBEHHOE OTHOIICHUE K PACUYeTHO-KACCOBOMY
00CITy>)KUBaHHIO 110 IOTOBOPY OAHKOBCKOTO CYETa.

15.1.5. T'apanTupoBaTh M cOOJIOJATh TailHy KapTO4yHOro cuera KimeHTa, €ro COCTOSHHUS H
onepauuii mo Hemy (B T.4. coBepuieHHbIX B MIIC SP/MP), cBenenuit o Kinnente u mpenoctaBisiTb ux
TOJIbKO camMoMy KUIMEeHTYy WM ero ynoJHOMOYEHHBIM MPEACTABUTENSAM, a TAKXKE B CIydyasX U B HOPSAIKE,
IIPElyCMOTPEHHBIX 3aKOHOAATENLCTBOM P® — rocyaapcTBEHHBIM OpraHaM M UX JOJKHOCTHBIM JIMLAM.

15.1.6. Ha ocHoBaHuu 3asBieHusi KimeHTa OCYIIECTBUTH BBINYCK, IEPCOHAIU3AIUIO M BBIAYY
0GaHKOBCKOM KapThl B CPOKH U MOPSJIKE, YCTAaHOBJIECHHBIX B [ aBax 6 u 7 Hactosumx [Ipasui, npu yciosuw,
yro KimeHTOM mnpenocTaBieHbl Bce JIOKYMEHTBHI, 3alpaminBaeMble bBaHKOM ¢ 11€7bl0  BBIIOJHEHUS
TpeboBanuit @PenepanbHoro 3akoHa Ne 115-@3, u omiayeHO KOMHMCCHOHHOE BO3HArpaxJieHHEe B
cooTBeTcTBUH ¢ Tapudamu.

15.1.7. OGecneunBath mnpaBo KimeHta OecHpemsTCTBEHHO paclopsKaTbcs — JACHEKHBIMU
CpeACTBaMH, HaXOSIIMMHCS Ha KApTOYHOM cCUeTe B Tpejeiax IOCTYITHOTO OCTaTKa, 3a HCKIFOYEHHEM
CJlyyaeB, yKa3aHHbIX B II. 8.3. HacToauwmx I[Ipasu.

15.1.8. OGecneunBaTh KPyrJIOCYTOUHYIO U Oecriepe0oriHyro padoTy Ciry»KObI OJIEPKKHA KIIMEHTOB
banxka.

15.1.9. Tlo TpeGoBanmio KnmeHTa BbIIaBaTh BBITUCKY IO KapTOYHOMY CYETy Ha OyMaKHOM
HOCHTEJIE B MOPSIIKE U B CPOKH, ycTaHOBIIEHHBIE B [ aBe 11 HacTosimux IIpasui.

15.1.10. B cooTBeTcTBUU ¢ 3aKOHOAATENLCTBOM P® 1 HopMaTuBHBIME JTOKyMeHTamu banka Poccum
OCYIIECTBIIATH (PYHKIIMU areHTa BaJIOTHOTO KOHTPOJIS Ha/l MPOBOJIMMBIMU KIIMEHTOM 0 KapTOYHOMY CUETY
orepaiusiMy, 32 UX COOTBETCTBHEM 3aKOHOaTeNbCTBY PD 1 akTam OpraHoB BaJIFOTHOTO KOHTPOJIS, a TAKKe
OCYILIECTBIIATh UHBIE MIOJTHOMOYHS areHTa BaJIIOTHOTO KOHTPOJIS, BKJIIOYasl OTKa3 B COBEPIIECHUU BaTIOTHON
ONEpalMM B Caydasx U Mopsake, npeaycMorpeHHbix denepanbHbiM 3akoHOM OT 10.12.2003 1. Ne 173-®3
«O BaIOTHOM pEryJIMPOBAaHUU U BAIFOTHOM KOHTPOJIE» (C U3MEHEHUSAMU U TOTIOJTHEHUSIMH).

15.1.11. UcnonusTh mopydenusi KimmeHnTa Ha MOKYNKY WM TIPOJIAXKy HHOCTPAHHOM BATFOTHI 3a PYOIH
P® wumu apyryro MHOCTPAaHHYIO BalllOTy B COOTBETCTBUM C YKa3aHHbIMU B HUX YycioBusiMu. ®dopma
MOpYy4YeHUs ycTaHaBIMBaeTcsl bankom.

15.1.12. UudopmupoBats Kinenrta o BHECeHHMH M3MEHEHUH WK JTonoyHeHnid B Tapudsl B mopsake,
ycTaHoBieHHOM B ['maBe 14 Hacrosimux [Ipasut.
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15.1.13. UudopmupoBars Knmenta 00 HW3MEHEHHMM CBOMX PEKBU3UTOB (HAMMEHOBAHUS,
IOPUAMYECKOTO CTaTyca, aJpeca MecTa HaXOXXICHHS, IOYTOBBIX PEKBU3UTOB, KOHTAKTHBIX HOMEPOB
tenedoHoB, dakca, agpeca opUIIUATBLHOTO caiiTa U T.11.) ITyTeM MyOauKauu (pa3MenieHus ) nHGopMaluy Ha
oduIransHOM caiite banka.

15.1.14. upopmupoBate KimeHTta 00 omepanusx, COBEPIICHHBIX II0 KapTOYHOMY CUETY C
UCIIOJIb30BaHUEM OaHKOBCKOW KapThl (B TOM uuciie ¢ ucrnonb3oBanuemM MIIC SP/MP), u ucHoIHEHHBIX
bankom Pacnopspkenunii Knnenta nyrem HampaBieHusi KIHMEHTY COOTBETCTBYIOMIETO YBEIOMJICHHS B
nopsiake, ycraHoBieHHoM B ImaBe 11 Hacrosmmux IlpaBun. IlpuHATE Bce BO3MOXHBIE MeEpBl K
HEJIOMYIIEHUIO TTpueMa PacropspkeHuil ¢ UCIoIb30BaHUEM PEKBH3UTOB OaHKOBCKOW kapThl B MIIC SP/MP
0e3 npenBapuTenbHON yenentHoi Bepudukanun Knuenra.

15.1.15. IIpuocTaHOBHUTHh JEWCTBHE OAHKOBCKOW KapThl (OJOKHpPOBaTh OAHKOBCKYIO KapTy) IO
NUChbMEHHOMY W/min TeneoHHOMY TpeOoBaHuio KimeHTa B ciydasx W B TOPSAKE, YCTAaHOBICHHBIX
Hacrosimumu [IpaBunamu.

15.1.16. B cirydae oTkasa B BeIjaue (IIEPEBBITYCKE) OAHKOBCKON KapThl BbIIaTh KIIMEHTY ACHEKHBIC
CpEeICTBA, HAXOIALINECS HA KAPTOUYHOM CUETe, B MOPSJIKE, YCTAHOBICHHOM Hactosumu [IpaBunamu.

15.1.17. PaccmarpuBath 3asiBieHusi KimeHTa O HecorylacMM C oOlepanueld, COBEpIICHHON 0
0aHKOBCKOM KapTe B MOPSAKE U B CPOKH, ycTaHOBIeHHBIE B [ TaBe 18 nHactosmux [Ipasui.

15.1.18. Bo3mecTtuts KimeHTy cyMMy HECAaHKIIMOHHPOBAHHBIX ONEpalnii 10 OAaHKOBCKOM KapTe MpH
YCIOBUM YCTAHOBJIEHUS (pakTa OTCYTCTBUS HapylleHuil TpeOoBaHui HacTosmmx [IpaBui co CTOpOHBI
Knuenra/nepxarens 6aHKOBCKOM KapThl.

e bank Brnpase:

15.1.19. CaMOCTOATENBHO YCTaHABIMUBATH MPOJOJDKUTEIILHOCTh BPEMEHU JUIsl  OOCITY>KUBAaHUSA
Knuenta B paboune nuu banka.

15.1.20. CamocTosTeNnbHO OMpenenaTh crnocod wucnoigHeHus Pacnopspkenuit Knuwenrta (Mapuipyt
NIPOBE/ICHUS TIEPEeBO/Ia JCHEXKHBIX CPEACTB C KapTouyHOro cuera KimeHTa), B TOM 4YHCIE OCYIIECTBISTH
HepEeBO/JIbI MO MPSIMBIM KOPPECTIOHIEHTCKUM CUETaM.

15.1.21. Otkazarp KnmeHnty B mpueme PacmopshkeHHs] MpU OTPHUIATEILHOM PE3yJIbTaTe MPOIEAYP
npremMa K UCIOJIHEHUIO, a TaKXKe B CIIydasiX, ONMUCAHHbIX B M. 8.22. - 8.24. nactosmux [IpaBun. OTkazath
Knuenty B nmpueme PacniopspkeHusi, COBEpIIaeMoTo ¢ UCTOIb30BaHneM 0ankoBckon kapTel B MIIC SP/MP B
ciyuae, ecnu Bepuduxanus Knrenra/6aHKoBCKOH KapThl MPOU30IIIIA HEYCIEIIHO.

15.1.22. He 3a4ymcnsaTh Ha KapTOYHBIA CYET MOCTYNHWBIINE JEHE)KHBIE CPEACTBA W BO3BPATUTH HX
OTIPABUTENIO IUIATE)KA B ClydasX, KOIAA 3a4MCICHHE HAa KapTOYHBIM CYET HEBO3MOXKHO M3-3a
HEJ0CTaTOYHOCTH, HETOYHOCTH WJIM IPOTUBOPEYMBOCTH PEKBU3UTOB PpACUYETHOTO JOKYMEHTa, JHO0
HECOOTBETCTBUSI PACUETHOIO JOKYMEHTa PEKUMY KapTOYHOIO CY€Ta, JEHUCTBYIOIIEMY 3aKOHOIATEIILCTBY
W1 0AaHKOBCKUM ITpaBHJIaM.

15.1.23. 3anpammuBate oT Kinmenta uHdopmamuio M JOKYMEHTHI 1O coBepiiaeMbiM KimeHTOM
OTIepaIysM B IIETISX OCYIIECTBICHHS (DYHKIMI areHTa BAIFOTHOTO KOHTPOJIS.

15.1.24. C uenbto BeIMONHEHUS TpeOoBanuit denepanbHoro 3akoHa Ne 115-D3 3ampammBath y
Kinnenra:

® CBEJICHHMS M JOKYMEHTbI, HEOOXOAMMBbIE I (PUKCUpPOBAaHUS HH(POPMALMU B COOTBETCTBHH C
nosiokeHussMu PenepanbHoro 3akoHa Ne 115-D3;

e uH(pOPMAIUIO ¥ TOKYMEHTHI, HEOOXOAUMBIE TSI PACKPBITUSI CMBICIIA OTiepaluii u caenok Kimenra
¥ TIOJITBEPIKTAIOIIHNE 3aKOHHOCTh X MPOBEICHHUS, B T.4. JTFOObIE HEOOXOIMMBIE JTOKYMEHTHI W/WITH
NUCbMEHHBIE MOSICHEHUSI OTHOCUTEIBHO XapaKkTepa U SKOHOMHUYECKOT'O CMbICIIa MPEeoIaraeMbIxX
WJIM COBEPIIEHHBIX OIEpaIiii C UCII0JIb30BaHUEM PEKBH3UTOB OaHKOBCKOM KapThl B MIIC SP/MP.
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15.1.25. TpeboBats npeacraBienuss Kimenrom (ero mpejacraBuresieM) u moiaydars ot Kiuenta (ero
NpPEJCTaBUTENS) JOKYMEHTBI, YAOCTOBEPSIONIUE JIMYHOCTh, HMH(DOpPMAIIMIO O CTPaXOBOM HOMEpE
WHAMBUAYAJIbHOTO JIMLIEBOIO CuUeTa 3acTPaxOBAaHHOIO JMIIA B CHUCTEME O0053aTENbHOIO IEHCHOHHOTO
CTpaxOBaHMsI, a TaK)K€ MHBIE JOKYMEHTBI, IperycMoTpeHHble @DenepaibHbiM 3akoHOM Ne 115-®3 u
MPUHUMAEMbIMH Ha €r0 OCHOBE HOPMATHBHBIMHU IPaBOBbIMH akTamMu P®D u HOpMmaTuBHBIMU akTamMu baHka
Poccun, mpu mpoBenennn uaeHtudukanuu Kimenrta, mpencrasutens KimeHTta, BeIromompuoOperarens,
OeHehUIMapHOTO BIaAC/Iblla, OOHOBICHHH HH(POPMAIIMH O HUX.

15.1.26. Tpe6oBats ot Knmenra npeaocTaBieHus B CPOK, YKa3aHHBIN B IMCbMEHHOM 3ampoce banka,
JOTIOJTHATEILHON HMH(pOpPMallMM U JOKYMEHTOB, OOOCHOBBIBAIOIIMX H/WIM PACKPHIBAIOIIMX XapaKTep W
SKOHOMMYECKHI CMBbICH omnepauuii KiimeHTa, a Takke MHBIX CBEAEHUM M JOKYMEHTOB B COOTBETCTBUU C
MOJIOKEHUAMHM 3aKoHOAaTesIbcTBa PD 1 HopMmaTuBHBIMU akTamu banka Poccuu.

15.1.27. Otka3ath B TpHEeME M 3aUMCICHHH JCHEXKHBIX CpPEJACTB B HWHOCTPAHHOW BaliOTe Ha
KApTOYHBIA CYET B Cllydae BHECEHUS YKa3aHHBIX JCHEXKHBIX CPEICTB TPETBUM JMIOM M OTCYTCTBHUS Yy
TPETHETO JIUIA HaJIeKAIIUM 00pa3oM 0GOPMIICHHOH JIEHCTBYIOIIEH JTOBEPSCHHOCTH, BhIIaHHON KitmeHTOM,
Ha BHECEHHE UHOCTPAaHHOM BAJIFOThI HA KAPTOYHBINA CYET.

15.1.28. B cinyuae BHECCHHS HA KQpTOYHBIN cueT KIIMEHTOM WIIH TPETHUM JIUIIOM JICHEKHBIX CPEJICTB
B BaJIOTE, OTJIMYHON OT BAJOTHI KAPTOYHOTO CYETA, OCYIIECTBIIATH KOHBEPTAI[MIO BHECCHHBIX JICHEKHBIX
CPEICTB B BAIIOTY KapTOYHOrO cYeTa 0O€3 JONMOJHUTEILHOTO 3asBicHUS KiMeHTa B COOTBETCTBHH C
Tapudamu.

15.1.29. Otka3ath B aBTOpHW3allMd 1O OAaHKOBCKOW KapTe B CIIy4ae, €CIH CyMmMMa OIlepaliu
NPEBBIIACT JOCTYIHBIA OCTATOK JICHEXKHBIX CPEJICTB, a TaKXKe B Cllydyae eclii OaHKOBCKas KapTa
0JIOKMpOBaHA.

15.1.30. Otkazarb Knuenty B BblloNHEHHMH PacmopsbkeHus W MPHOCTAHOBHUTH COBEPIICHHE
KimenTom omepanuii ¢ JEHSKHBIME CPEACTBAMH B CITYJasiX U B MOPSJIKE, MPEAYCMOTPEHHBIX DeiepabHBIM
3akoHOM Ne 115-®3 u BHYTpeHHMMH HOpPMATHBHBIMU JOKyMEeHTaMu baHka, a Takxke B clyyae, €Clid B
pe3ysibTare peaau3alii BHyTPEHHUX JOKYMEHTOB Y baHka BOSHUKAIOT MOIO3PSHHSI B TOM, YTO OIEPAIUs 10
KapTOYHOMY CHUETY COBEpIIIAETCS B LIENSAX Jieralu3anuu (OTMBIBAHUS) JOXOJOB, MOJYYEHHBIX MPECTYMHBIM
myTeM, Win ((MHAHCUPOBAHUS TEPPOPU3MA.

15.1.31. [locne mpeaBapUTENLHOTO NpPEAYNpexXIeHUs oTka3aTh KimeHTy B mpueme OT Hero
Pacniopskenuil Ha coBepllIeHHE OlepalyM, MOAMUCAHHBIX aHAJIOroM COOCTBEHHOpy4yHoOW mnonmucu. [lpu
sToM bank mpunumaer ot KimeHTa Tonpko HauiexammM o0pa3oM 0(OpMIIEHHBIE PACUETHBIE JOKYMEHTBI
Ha OyMa)KHOM HOCHUTEIIE.

15.1.32. B uensx mnpeAoTBpalleHUss MOIIEHHUYECKUX JEHCTBHI TpPEThUX JHI] YCTaHABIMBATh,
U3MCHATh U OTMCHSTH OTPAaHUYCHHUS TPAH3AKIMOHHON aKTHBHOCTH HA OIEpaliyl 1Mo 0aHKOBCKOH KapTe B
nopsinke, ycraHoBieHHOM B ['maBe 10 HacTosux [IpaBu.

15.1.33. Pactoprayte ¢ KiumeHntom noroBop OaHKOBCKOTO cuUeTa B ClIydasx W B TOpPSIKE,
ycraHoBNeHHBIX B ['maBe 19 nacrosimux [Ipasui.

15.1.34. 3a0nokupoBaTh JACHEKHBIC CpEJACTBA HA KapTOYHOM cyere KimeHTa B Cilydasx,
perycMOTpeHHbIX PenepanbHbM 3akoHOM Ne 115-D3.

15.1.35. BHocuth m3MeHeHHs W nomnonHeHUs B Tapudbl B mopsake, ycTtaHoBieHHOM B ['nmae 14
HacTtosamux [IpaBui.

15.1.36. YHUYTOXHUTh  HEBOCTpeOOBaHHYI0  KiMEeHTOM  BBINYHMIEHHYIO  (TIEPEBBIMYIICHHYIO)
6ankoBckyto kapty u IIMH-koHBepT k Hell B ciiyyae ee HenoiyueHus Kimentom B Teuenue 1 (OmHOro)
KaJICHApHOTO roja ¢ aatel npueMa bankom 3asienus Kinuenra.

15.1.37. IIpon3BOAMTH CHIMCAHUE ICHEKHBIX CPEACTB C KAPTOUHOTO CYETA, a B CIIy4ae UX OTCYTCTBUSA
WJIM HEJJOCTATOYHOCTU Ha KapTOYHOM CYETE — C MHBIX OTKPHITHIX B banke GankoBckux cuetoB KimeHra (B
TOM 4YHCIJIC ¥ B MHOCTPAHHOHN BAJIOTE W 3a MUCKIIOYEHHEM CUETOB IO CPOYHBIM BKJIaJaM (IIEIO3UTaM)), BO
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UCIoTHeHE 00s13aTenbcTB KimnenTta nepen bankoM 1o 7oroBopy 0aHKOBCKOTO cUeTa Ha OCHOBAaHHMH 3apaHee
nmanHoro Knmentom cornacust (akimenra) 0e3 JOMOTHUTEILHOTO pactopsbKeHust U yBenomiieHus Kinenra B
MOPSIIKE U B CIIyYasiX, YCTAHOBJICHHBIX ACHCTBYIOIIMM 3aKOHOAaTeIbcTBOM P® u HacTosimmmu [IpaBunamu
(caMOCTOSATENHHO OPOPMIICHHBIM IUIATE)KHBIM JIOKYMEHTOM).

15.1.38. OcymiecTBIATh BUACOHAOIIOACHNE, a TaK)Ke TeIe(OHHYIO 3allUCh B CBOUX IMOMEIICHUSAX U
Ha CBOMX YCTPOMCTBaX B LESIX oOecreueHus: 0€30IacHOCTH U HaJyIekalero oocyxupanus. Bugeosamnucu
W 3amucd  TeleOHHBIX Pa3rOBOPOB MOTYT OBITh HCIIOJIB30BaHBI B KA4yeCTBE JOKA3aTeIbCTBA B
MPOLECCYaIbHbBIX AEHCTBUSIX.

15.1.39. Otkazate KimeHty B Bhijaue OAaHKOBCKOM KapThl, CHATUH OJJOKUPOBKHA OAHKOBCKOH KapThl B
CIIy4asixX, IPeyCMOTPEHHBIX JEHCTBYIONINM 3aKOHOIaTeIbcTBOM P® u/unu Hacrosmmumu [IpaBunamu.

15.1.40. Otkazate KimeHTy B BBITYCKE WJIM TIEPEBBITYCKE OAHKOBCKOW KapThl IO CBOEMY
YCMOTPEHHIO U 0e3 yKa3aHus IPUYKH.

15.1.41. Otkazarp KiineHTy B BO3MEILIEHMH CYMM HECAHKIIMOHHPOBAHHBIX OINEpalyil B ciydae He
HanpapieHus: Kimmenrom baHky yBemomiieHusi B cooTBeTcTBHH ¢ TpeOoBanusmMu 1. 16.1.16. mactosmiero
Jlorosopa.

15.1.42. TIproCTaHOBUTh WJIM TIPEKPATUTH JeicTBUE BbIaHHOW KimeHTy OaHKOBCKOW KapThl B
ciyuae HapymeHus KimeHtoMm TpeOoBaHuil JneiicTByromero 3akoHoparesnbcTtBa P®d, a Takxke mpu
BO3HUKHOBEHUU CUTYaI[MH, KOTOpas MOKET MOBJIeUb 3a coOoit ymepO ans banka ninu Knuenra.

15.1.43. Otkazarb Knuenty B peructpanuu 6aHKOBCKOM KapThl A coBepiienus riarexeii B MIIC
SP/MP nipu neycrniennoit Bepudukarun Kinenra/6aHKOBCKO# KapThl.

15.1.44. B cay4asx v nopsake, NpeyCMOTPEHHbIX JEHCTBYIOIUM 3aKOHOIaTEIbCTBOM, MOIY4aTh OT
Knuenra wundopmanmio, HEOOXOIUMYIO B LENAX BBISBICHUS JIUI, HAa KOTOPBIX paCIpPOCTPaAHACTCS
3aKOHOJIATeNIbCTBO ~ MHOCTPAHHOTO TOCYJapCcTBa O  HAJIOTOOOJIO)KEHUM HMHOCTPAHHBIX CUETOB, U
UACHTU(DUIIMPYIONIYIO €r0 B KaY€CTBE HHOCTPAHHOT'O HAJIOTOIIATEIbIIUKA.

15.1.45. OcyuiecTBaATh Nepefadyy MHOCTPAHHOMY HAJIOTOBOMY OpraHy W/MIM HWHOCTPAaHHBIM
HAJIOTOBBIM areHTaM, YIOJHOMOYEHHBIM WHOCTPAHHBIM HAJIOTOBBIM OPraHOM Ha yIepKaHHe WHOCTPaHHBIX
HaJIOTOB U cOOpOB (J1ajiee — «MHOCTPAaHHBIA HAJOTOBbIM oprany), banky Poccun, ®@enepanbHoil cinyxbe mo
¢uHaHcoBoMy MOHHUTOpPHUHTY (Pochurmonuropunry), ®denepanbHoii HanoroBoil cimyx6e (PHC Poccun)
(tasee — «ymoiJHOMOuYeHHble opraHsl P®») umHpopmauuu, noareepxkiaromeii, yto KiueHt sBusercs
WHOCTPaHHBIM HaJlororuiatenbikoM. IlepenaBate mHOpManuio baHk BrpaBe TONBKO MPH COOITIOACHUH
TpeOOBaHUI 3aKOHONATENBCTBA M MPH MOJy4eHMH OT KilmeHTa-HHOCTpaHHOTO HaJloroImjaTeIbIuKa
coryiacusi Ha repefady WHGOpMaluy B HHOCTPAHHBIN HAJOTOBBIA OpPraH, KOTOPOE SIBISETCS OJHOBPEMEHHO
corJlaceM Ha Irepejiauy Takoi MH(opMaIuu B yroJIHOMOYEHHbIE OpraHbl PO.

15.1.46. IIprocTaHaBIMBaTh BO3MOXKHOCTH HCIIOJB30BaHUS OAHKOBCKOW KapThl JISi COBEPIICHUS
oneparmii mocpencteom MIIC SP/MP. Beiieyka3annsie neiictBusi baHk BrpaBe mpennpuHsTh B J1r000€
BpeMmsi 06e3 MpeaBapuTeNbHOro yBeaomiaeHuss Kinuenra u no mo0oit npuuune, B T.4. eciau KinueHT Hapymiaer
NoJIoXkeHus U TpeboBanus Hactosmux [Ipasui.

15.1.47. TIprOCTaHOBUTH MPEIOCTABICHUE YCIYTH MO coBeplieHuto omeparmii B MIIC SP/MP B
cinydae HeucnonueHus: Knuenrom m. 16.1.11., m. 16.1.15. Hacrosimux IIpaBui.

15.1.48. B nensix obecrieueHus1 O€30MaCHOCTH YCTaHABIMBATh OTPAaHHUYCHHS TI0 BPEMEHHU JCHCTBUS
0JTHOPA30BOTr'0 MAPOJIsl, HAPABIIEMOT0 B COOTBETCTBUU B MPEJIENax OJHOTO CeaHca COSUHEHUs (TaltM-ayT).

15.1.49. CobupaTh, HCIONB30BaTh H TepenaBaTh HHPopmanuioo o Kimente, B TOM dgucie
UH(POPMaIIHIO, OTHOCSIIYIOCS K OaHKoBckoW kaprte Kimenra u ucnonb3oBanuio MIIC SP/MP, a taxke
oOMeHMBAThCS JaHHOW HH(popmarueir ¢ nposaiimepom MIIC SP/MP u COOTBETCTBYIOIICH IIATEKHOM
CHUCTEMOH, B CIEYIOLIUX LEIIAX:

v/ 1718 NOATBEpKAeHHs TnuHocTH Kinenra;
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v/ 178 OKa3aHWs CONEHCTBUS IPH JI000HM MMOKYIKE WIM HHOM OIEpalMd C HCIOIb30BAaHUEM
06aHKkOBCKO kapThl KinenTa;

v’ Ui mpefocTaBiieHus uHpopManuu 00 onepamusx KiMeHTa ¢ HCIONb30BaHHEM OGaHKOBCKOM
kaptel B pamkax MIIC SP/MP.

15.1.50. qns copeiictBust mpoBaiiaepy B yayumenuun MIIC SP/MP mpu BBINONHEHHH CBOUX
00513aTeNLCTB U peau3allii CBOMX IMPAB B COOTBETCTBUU C COTJIAIICHUSMH, 3aKIIOYCHHBIMEU ¢ KimeHToM
win bankowm. Ilpoaiinep MIIC SP/MP Bmpase 0606miats uHbopmanuto o KineHre wnm aenaTh ee
00e3TMYCHHON IS 1eTieH, N3JI0KEHHBIX B MOJUTHKE KOH(DHUISHIIMAIBHOCTH WM YCIOBHUSX HCIOJIB30BAHUS
npogaiinepa MIIC SP/MP.

15.1.51. mpexpaTuTh MpeIOCTaBICHUE YCIyTy 110 COBEPILEHUIO onepauuii no kapram MUP u kapram
MEXKIYHApOAHOU TuIaTexHOM cuctemMbl VISA B ciydae mpekpailieHuss Y4YacTHUKAMM ITUIATEKHBIX CUCTEM
IIPEIOCTaBJIEHUS] CHOHCOPCKUX M MPOLIECCUHIOBBIX yCIyr s banka wiau npunaTtus bankom pereHust
O IPEKpalleHUM NPENOCTaBICHUs YCIYyrM IO COBEpIIECHUIO onepauui no kapraMm MUP u xapram
MEXIyHApOJHOU TutaTekHou cuctembl VISA, mpensapurensHO yBenoMmuB 00 3ToM Kimenta He MeHee
yeM 3a 60 (LllectbaecsT) KaJleHIApHBIX AHEH 10 MpeanosiaraéMoi AaThl MpPEKpallleHHUs B HOpsJKe,
ycra"HoBieHHOM B ['nmaBe 17 nacrosimux Ilpasu.

e bank He BnipaBe:

15.1.52. OmnpenensiTh U KOHTPOJIUPOBATH HAMPABICHUS UCIOIb30BaHUS JTEHEXKHBIX cpeacTB Kinenrta
¥ yCTaHABIWBAThb JPYyrue, HE MPEIYCMOTPEHHbIE 3aKOHOAATeNbCTBOM P® u nHactosimumu I[IpaBunamuy,
OTPaHUYEHUS €r0 MPaBa PaclopsKaTbCA JEHEKHBIMU CPEJICTBAMU I10 CBOEMY YCMOTPEHUIO.

e baHK HeceT OTBETCTBEHHOCTD:

15.1.53. 3a HeucnojgHeHHE WM HEHAJJICKAIEE BBINOJHEHHE CBOMX 00S3aTENIbCTB, BO3HHMKAIOIIUX
IIPU OCYIIECTBICHUU PacCUeTHO-KACCOBOTO OOCHTY>KHMBaHUS KapToyHOro cuera KimeHTa, B COOTBETCTBUU C
Hactosmmmu [IpaBunamu u 3akoHoaTeNbCTBOM POD.

e baHK He HeCeT OTBETCTBEHHOCTD:

15.1.54. 3a BO3MOXHBIE TOCHEACTBUS HcnoiaHeHus Pacnopsbkenuit  KimeHTta, BbIIaHHBIX
HEYIOJHOMOYEHHBIMHM JIMLIAMH (B T.4. 3a MOHeceHHble KineHToMm yOBITKM), B TeX cilydasx, Korja ¢
UCIIOJIb30BaHUEM YCTAHOBJIEHHBIX MPOLEAYyp MpueMa K HCIOJIHEHHIO baHk He Mor ycTaHoBUTH (akTa
BbIJJaun PacnopspkeHus: HEYNOJIHOMOYEHHBIMH JIMLAMH, B TOM YMCJE B ClIy4yasiX, KOrJla B COOTBETCTBUU C
n.16.1.11. nHactosmux IlpaBun Knuent He nmpouHdopmupoBan bank 00 M3MEHEHMM W/MIM JONOIHEHUHU
Kakux-1u0o wumeroumxcs B baHke cBegeHMii 0 HeM W/WiIM He NpeAcTaBusl baHKy oQopMieHHbIE
Ha/JIeKaluM  00pa3oM JIOKYMEHTBI, COJep)Kalllie TaKue CBEICHHUS W/WIM JonoyHeHus. B ciyuae
HencrionHeHust KimeHntom o0si3aHHOCTE, ycTanoBieHHbIX 1.16.1.11. Hacrostmux [IpaBun, bank cumtaer
UMEIOIMECS] Y Hero B topuandeckoMm nene KimeHTa paHee NMpeaoCTaBICHHbIE CBEACHUS M JIOKYMEHTHI
JIOCTOBEPHBIMH U JACUCTBUTEIHLHBIMHU 10 MOMEHTA X 0OHOBIIeHUsT KitmeHTOM.

15.1.55. 3a ommOouHbI TmepeBON (HE OCYIIECTBIEHHWE TIEpEeBO/Aa) CYMM, CBSI3aHHBIH C
HENPABWILHBIM YKa3aHueM KIIMEeHTOM B pacueTHBIX JOKYMEHTAaX PEKBU3HUTOB MOJydaTelIsi CPEJICTB.

15.1.56. 3a npaBoMepHOCTh U coaepkanue Pacnopsukenuit Knuenra.

15.1.57. B cnyuasix HeBbinosHeHus: KimeHtom/gepxareneM OaHKOBCKOM KapThl MOJIOKEHUUH H
TpeboBanuil Hactosmux IlpaBui, a takxe «llopsaka MCHOIB30BaHUS JEKTPOHHOTO CPEICTBA IUIATEXKA,
onucanHoro B IIpunoxennn Ne 1 k Hactosmum [IpaBunam.

15.1.58. 3a cnmcaHue AEHEXHBIX CPEJICTB C KapTOUYHOIO cueTa B ciydae, ecnu KimeHT mepenan
JIpYyroMy JHUIly 0aHKOBCKYIO KapTy W/WJIM PEKBU3UTHI OaHKOBCKOW KapThl.

15.1.59. 3a yOwmitkm Knmenra, cBs3aHHBIE C (QanbCUPUKAMEH W/HIM MOJUIOTOM  W/WIH
HETIPaBWIBHBIM TEPEBOAOM BCJEACTBHE HEMPABWIBHO W/WIM HETOYHO YKAa3aHHBIX MaHHBIX IIJIATEKHBIX
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UHCTPYKUMN W/WIM PEKBU3UTOB WIM HEHAIEXKAI[yl0 paboTy TpeTbUX JHI, B TOM 4YHCIe OaHKOB,
YYaCTBYIOIIMX B COOTBETCTBYIOLIUX pacyeTax.

15.1.60. 3a cocTostnue kaprouyHoro cuera KinueHra, 3a HelmpaBOMEpHOE MJIM HECAaHKITMOHHUPOBAHHOE
UCTIOJIb30BaHUE TPETHUMHU JINIIAaMH OAaHKOBCKOW KapThl, ee pekBu3uToB u/minn [IMH-kona, Bkimtoyas B cirydae
yrpathl KnuentoM (xumieHusi) 6aHKOBCKOM KapThl, KOMIIPOMETALIUU AAHHBIX OAHKOBCKOM KapThl, YTPaThl
Knuentom (xuiieHus) Wiv B3JIoMa MOOMIIBHOTO YCTPOIMCTBA, HUCIOIB3YEMOTO JJIsi COBEPILICHUS ONepalnuii B
MIIC SP/MP, no momenTta nosrydenusi bankoMm cooTBercTByromero yBeaomiieHus oT Kimenra o6 yrpare
(xumieHnn) OAHKOBCKOM KapThl WJIM KOMIIPOMETAlMU JaHHBIX OAHKOBCKOW KapThl, a TakK€ MOOHMIBLHOTO
ycTpoiictBa KimenTa B nmopsizike, yctaHoBieHHOM 11. 16.1.16. nactosmux [Ipasui.

15.1.61. 3a o60ocHOBaHHOCTb TpeOOBaHMIA MONTydaTelsi(-ei) IEHEKHBIX CPEACTB, NMPEIbSIBICHHBIX K
KapTouHOMY cueTy KilMeHTa Ha yCIIOBUSX 3apaHee JaHHOTO aKIeNTa W/WIHA B MOPSIKE, IPETYCMOTPEHHOM
JIEUCTBYIOIIMM 3aKOHOAATeNbCTBOM P®D (B T.4. 110 UCMIOJIHUTENBHBIM JOKYMEHTaM).

CBou BO3pak€HHMsS IPOTUB CIMCAHUSA JACHEKHBIX CPENCTB C KapTOYHOro cyera KiueHT Moxer
IPEIbABUTh HEMOCPEICTBEHHO K MOIYy4aTemto(-sIM) IEHEKHbBIX CPE/ICTB.

15.1.62. 3a HecBoeBpeMeHHOE MoyydyeHre KIMeHTOM AOKYMEHTOB Ui aklenTa M B CBSI3U C 3TUM
yrpaTtoil KilneHTOM BO3MOXKHOCTH aKLeNTa IIaTEeKHOI0 TpeOOBaHMUsL.

15.1.63. 3a 3azmepXKy WJIM HE BO3MOXXHOCTb OCYLIECTBJICHMS OIEPALUU IO KAPTOUHOMY CYETY
Kiuenrta no npuumnHam, He 3aBucsiiuM oT banka (B T.4. ommbok Kimenra, 6aHKOB-KOPPECIIOH/IEHTOB
banka, banka Poccun, pac4eTHBIX LIEHTPOB MJIM TPEThUX JIMILI, OCYLIECTBISIONIMX PACUETHBIC ONIEPALIH).

15.1.64. 3a He 3aunclieHUE WIM HECBOCBPEMEHHOE 3a4HCIICHHE JIEHEKHBIX CPEJCTB HAa KapTOUYHBIN
cuer Knmenra B ciydasix, eciy IIaTeXHbIEe JOKYMEHTHI 0hOpMIICHBI ¢ HapyIIEHHEeM 3aKoHoaTeabcTBa PO
¥ HE TIO3BOJISIFOT 3a4UCIIUTH JICHE)KHBIE CPEJICTBA 110 HA3HAYCHHUIO.

15.1.65. 3a u3MeHeHHe Kypca MHOCTPAHHBIX BAJIOT MPHU CIIMCAHUH JEHEXKHBIX CPEJCTB ¢ KAPTOUHOTO
cyera, K KOTOPOMY BbIIyllleHa OaHKOBCKas KapTa, a TAaKXKe B cllydae, €CiIM BaIIOTHbIE OTPAaHUYEHUS CTPaHbl
npeObiBaHus KiMeHTa WM yCTaHOBJIEHHBIE JIMMHUTBI Ha CYMMBlI [IOJIyY€HHMsS HaJUYHBIX JE€HEr B
0aHKOMAaTax/3JIEKTPOHHBIX TEPMHUHAJIAX CTOPOHHHUX OAHKOB MOTYT B KaKOW-TMOO CTENeHH 3aTpPOHYTh
unTepecel Kinenra.

15.1.66. 3a KOH(IMKTHBIE CHUTYyaIlMH, HaxXoMsmuecs BHe chepsl KOHTpoJis baHka, B TOM dwmcie 3a
otka3 TCII unu I[IBH npyroro ¢uHaHcoBoro ydpexjaeHus B nprueMe OaHKOBCKOM KapThl/AONOIHUTEIbHOM
0aHKOBCKOM KapThl K OIjIaTe.

15.1.67. 3a norepu KimeHra B ciyyae TEXHMYECKOW HEHMCIPABHOCTH OaHKOMaTa, IIATEXKHOTO
KMOCKa WJIM D3JIEKTPOHHOTO TEpMHUHANa JPYrod KpeIuTHOW OpraHU3alud WIM OIIMOOYHBIX JEHCTBUIL
Knuenra.

15.1.68. 3a kakue-mub0 cOOM B 0OCITYy)KHBaHUM, CBS3aHHBIE ¢ 000pYIOBaHHEM, CHCTEMaMH ITO/Ia4YH
9JIEKTPOIHEPTUU W/WIM JMHUHA CBA3M WM CeTed, KOTOpble 00eCHeunBaIOTCs, SKCILTyaTHPYIOTCS W/WUIH
00CTyUBAIOTCS TPETHUMH JIUIIAMH.

15.1.69. B cayuasx, ecniu SMS-cooOmienusi, Hanpasisiemble bankom KimeHTy B paMmkax okazaHUs
yeayru «SMS-cepBuc», He MOTYT OBITh JOCTAaBIICHBI HIIM JOCTAaBICHBl HECBOCBPEMEHHO MO TPUYHHE
OTKJIFOYEHHSI MOOMIIBHOTO TenedoHa, HaXx0xXJIeHHs Terae(oHa BHE 30HBI ICHCTBUS CETH, a TAKXKe BCIIEICTBUE
TEXHUYECKHUX MPOOIIEM, BOSHUKIINX y OIepaTopa CBSI3H.

15.1.70. 3a mpeTeH3uun OT JUI-BIAAEIbIEB COTOBBIX TeleOHOB, HOMEpa KOTOphIX KimeHT ykazan
JUTSL TIOJTYYCHHUST YBEIOMJICHHI 00 oOIeparusaX, COBEPIICHHBIX MO0 KapTOYHOMY CUETy, mocpeacTBoM SMS-
COOOIIEHUH.

15.1.71. 3a BO3MOXKHOCTh TOJIYYCHHUSI MUHHU-BBIMUCKU IO KAPTOUHOMY CUETY B OaHKOMAaTax JIpYyrux
KpCAUTHBIX OpI‘aHI/I3aL[I/II71 " 3a pasMCpbl BBUMACMbIX UMW KOMUCCHOHHBIX BOBH&Fpﬂ)KI[CHI/If/’I.

39



15.1.72. 3a orkaz TCII wm [IBH apyrux KpemuTHBIX OpraHu3aluii B TpueMe OaHKOBCKOU
KapThl/IOTOJHUTENIbHOW OaHKOBCKOM KapThl K orare, otka3 TCII B BO3MOXKHOCTH COBEPIICHHUS OTIEpaLuii C
ucnons3zoBanueM MIIC SP/MP, 3a kadecTBO mpHOOPETEHHBIX TOBAPOB M OKA3aHHBIX YCIYT, 32 BBEICHUE
TCII nnu I1BH orpanuyenuii mo cymMMmam omnepanuii u nopsaky uneHtuduxauum Kimenra, 3a BBeneHue
TCII nonoJIHUTETLHBIX KOMHCCHI 3a OTUIaTy TOBApOB, Pa0OT, YCIYT 10 OAHKOBCKOM KapTe.

15.1.73. 3a pabory MIIC SP/MP, ee ¢QyHKIMOHUpPOBAaHHE W B3aMMOCBS3b C JPYTUMH
MPWIOKEHUSMHU, YCTAaHOBJICHHBIMH Ha MOOWIBHOM ycTpoicTtBe Kiuenrta. Bo3moxubie mnpoOnembl B
ucnonp3zopanun MIIC SP/MP wumu orcyrcrBue Bo3moxkHocTH st Kimenra ucnons3zoats MIIC SP/MP
JUISL COBEPIIEHUS TeX WK uHbIX onepanuii. [Ipegocrasnenne MIIC SP/MP u monHyo 0TBETCTBEHHOCTH 3a
ee pyHKIMOHUpOBaHKue HeceT nposaiiaep MITC SP/MP.

15.1.74. 3a napymenue nposaiinepom MIIC SP/MP mpaBui 6€301acHOCTH, BIUSIONIMX HA JHOOYIO
COOpaHHYI0, COXPAaHCHHYIO HJIM OTIPABJICHHYIO B CBs3HU ¢ ucnoyib3oBanueM MITC SP/MP undopmarmio.

15.1.75. 3a  mo0ble  00CTOSITENBbCTBA, MPH  KOTOPBIX  MpephIBaeTCs WM HapyllaeTcs
¢yukmonuposanune MIIC SP/MP, nanpumep, Henoctynaocts MIIC SP/MP umu yeiayr GecripoBogHON
CBSI3U, KOMMYHHUKAIIMOHHBIX YCIIYT, 3alIEpKKH B CETH, Nepedou B pabOTe CHCTEMbI HIIM IPEPHhIBAHUC
OecnipoBosiHoro coemuuenus; 3a MIIC SP/MP  wim  kakue-nubo ycinyru OECHpOBOJHOW  CBSI3H,
UCTIOJIb3YEMbIE JIJISl TOCTYIIA, HCIIOJIB30BaHMS WIIH TIOICPIKAHUS TAKUX YCIIYT.

15.1.76. 3a paboty MoOWIBHOTO ycrpoiicTBa KimeHTa W TOIICPKKY OIEPAIMOHHON CHCTEMBI
MOOWJIBHOTO YCTpPOWCTBA, a TaKKe Kakue-Tu00 YOBITKH WM yiepO, MoHeceHHble KilmeHTOM B CBS3M C
yTepei, KpaXkKei Win mop4ei MOOMILHOTO yCTPOICTBA.

15.1.77. Ecnu vHOEe HE MPEeayCMOTPEHO 3aKOHOM, 3a JHOOble MOHECEHHbIE YOBITKH, CBSI3aHHBIC C
UCIIOJIb30BAHUEM WJIM HEBO3MOXKHOCTBIO Hcmnoib3oBanus MIIC SP/MP, BHe 3aBHCHMOCTH OT HPUYUH U
OCHOBAHUI BO3HUKHOBEHUS OTBETCTBEHHOCTH.
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I'JIABA 16. IPABA, OBA3AHHOCTHU 1 OTBETCTBEHHOCTbD KJIMEHTA

16.1. B cooTBeTCTBHM ¢ 3aKJIYEHHBIM [0rOBOPOM OAHKOBCKOI0 CYeTa W HACTOSIIUMU
IIpaBunamu:

e KiueHr od0sizyercs.

16.1.1. CobmoiaTh TMOPSIIOK OCYIIECTBICHHUS PACYETHO-KACCOBOTO OOCTY)KUBAHUS KapPTOYHOTO
cdeTa, yCTaHOBJICHHBIN HacTOsIMMU [IpaBruiiaMu U 3aKkoOHOIATEILCTBOM PD.

16.1.2. Ucnonp30BaTh KAPTOYHBIM CYET HCKIIOYMUTENBHO JUISL  IIeNied, He CBA3aHHBIX C
OCYILECTBIICHHUEM IIPEAIPUHUMATEIBCKOMN 1EATEILHOCTH B JII000H opme.

16.1.3. CoBepmiath  omepanui MO KAPTOYHOMY CHUETYy C COOJIOJCHHEM JCHCTBYIOLIETO
3akoHonaTenscTBa PO u nacrosmux IlpaBun. He coBepmiaTh omeparuii ¢ MCHONIb30BaHUEM OaHKOBCKOM
KapThl W/WIN €€ PEeKBU3UTOB, U HE JOIMYCKaTb COBEPILEHHE JepiKaTesleM OaHKOBCKON KapThl, HA 4Ybe MMs

BBIITYIICHA AJOIIOJHUTCIIbHAA OaHKOBCKas KapTa, onepaunﬁ, CBA3aHHBIX C HAPYIICHHUEM 3aKOHOIATCIIbLCTBA
PO.

16.1.4. B ciydae BbIJa4d JOTIOJHUTEIIEHON OaHKOBCKOM KapThl O3HAKOMHMTH JepKaTelsi 0aHKOBCKOH
kapThl ¢ Tapudamu, Hacrosmmmu [IpaBunaMu u orpaHHYEHUSMHU, YCTAHOBIEHHBIMU 110 0AaHKOBCKOHM KapTe B
COOTBETCTBUU € HacTosmumu [IpaBunamMu, B TOM 4HCIIE B CIIy4ae UX U3MEHEHUS UM OTMEHBI.

16.1.5. CoOntogath mojoXkeHUs W TpeOoBaHus Hacrosmmx [lpaBuin, a m[Opu  HAIMYUH
JIOTIOJTHUTEIIBHBIX OaHKOBCKMX KapT OOECHeuuTh HMX BBIIIOJHEHHUE JEepKATEISIMU JIOTIOJHUTEILHBIX
0aHKOBCKHUX KapT, B T.4.:

- IPOCTABUTH JIMYHYIO TOMKCH HA 000POTHON CTOPOHE OAHKOBCKOM KapThI;

- xpanutb [IMH-ko1 k GaHKOBCKOM KapTe B TaliHE, OT/AEIBHO OT 0AHKOBCKOW KapThl, M HU MPH KaKUX
00CTOSITEIIbCTBAX HE MepeaBaTh OaHKOBCKYIO KapTy (ee pexBu3uTthl) w/umu [IMH-kox TpeTsum numam.

16.1.6. [IpencraBnsate B baHk pacyeTHO-IUIATE)XKHBIE JOKYMEHTHI K KapTOYHOMY  CYETY,
o opMIIEHHBIE B COOTBETCTBUU C TpeOOBaHUSIMU 3aKoHO1aTenbcTBa PD, HopmaTuBHBIX akTOoB banka Poccun
U HactosmmMu [lpaBuiamu, B mpejenax yCTaHOBJIEHHOTO BPEMEHHU OOCITYXHBaHMs KIMEHTOB B pabouue
nHu banka. CobmronaTh npaBuiia npomnyckHoro pexuma banka, onucannsie B ['naBe 3 HacTosux [IpaBu.

16.1.7. PeryispHo, ¢ MEPHOAUYHOCTHIO He pesxe, yeM Kaxkabie 5 (IIsTh) KajdeHIAPHBIX THEH,
3HAKOMUTBHCS ¢ nHpopManueil banka, kacaroIieicss pacueTHO-KacCOBOT0 OOCTYKHBAaHMS U Pa3MEIIEHHON Ha
oduIansHoM caiite banka, cinenuTh 3a n3MeHeHussMu/gononHeHusMu Tapudos u Hactosmx [Tpasui.

16.1.8. [IpenocraBnare banky cBemeHHs, JOKYMEHTHI W HWH(QOPMALHWIO, 3allpalIdBacMble Ha
ocHoBaHun 1. 15.1.25. nactosmux IlpaBun u HeoOxoaumble U1l HcnodHeHMs baHkoM TpebGoBaHMit
@®enepanibHoro  3akoHa Ne  115-®3, Bkmouas  uHGOpMAIMIO O  CBOUX  HPEJICTaBUTEISX,
BBIFOJIONIpHOOpeTaTeNsiX, OeHepUIMapHbIX BiaJenblax, NPUHAUIEKHOCTH K MyOIMYHOMY JOKHOCTHOMY
JIMILY, €r0 POJICTBEHHHUKY .

1° MIy6amunoe 10MKHOCTHOE JIMIO — MHOCTPAHHOE MyOIMYHOE JOIDKHOCTHOE JIHIO, KOTOPOMY JOBEPEHBI HIIM ObLIH
JIOBEPEHBI 3HAUUTENbHBIC MyOIUIHbIe (DYHKINU IPYTO¥ CTpaHO! (HampuMep, INIaBOM TOCYAAapCTBa WM NPABUTEIHCTBA, BHIHBIM
IOJINTHKOM, cTapmmnm MPpaBUTECIILCTBEHHBIM, Cy}le6HBIM 70050 BOCHHBIM COTPYAHUKOM, cTapimunum PYKOBOJIUTEIIEM
TOCYHapCTBEHHBIX Kopnopaunﬁ, BUJHBIM ACATCIIEM ITOJIUTHYCCKHUX HapTHﬁ); JOJIDKHOCTHOE€ JIUIIO l'ly6J'II/I‘-IHBIX MEXKITYHAPOIHBIX
OpTaHU3aIMif; IO, 3aMelaroliee (3aHUMAroIee) TOCYAapCTBEHHbIE NOKHOCTH P®, momkHocTr 4ieHoB CoBeTa AUPEKTOPOB
HentpansHoro 6anka P®, momkHoCcTH (erepabHON rOCyIapCTBEHHOM CITy>KOBI, Ha3HAUCHHE HA KOTOPBIC M OCBOOOXKICHUE OT
KoTopbIX ocymectsisitorcs: [Ipesunenrom P® wmm  IlpaBurensctBom P®, nomxnoctn B LleHTpansHoM Oanke PO,
TOCYTAPCTBEHHBIX KOPIIOPAIMSIX M MHBIX OpPTaHH3aIHAX, cO3MaHHBIX P® Ha ocHOBaHWMH (pelepalibHBIX 3aKOHOB, BKJIFOUCHHEIC B
MEpPEeYHH JN0JDKHOCTEH, onpenensemsbie [Ipesunenrom PO.

PoacTBeHHMK MYOJUYHOrO0 JOJKHOCTHOTO JMIa — cynpyr(a), OMU3KUH pOJCTBEHHUK (POJACTBEHHHK TIO MPSIMOMN
BOCXOMSIIEH M HUCXOJAIMICH NUHWM (POAUTENh W peOCHOK, Jeaylka, 0adyIika W BHYK), TMOJHOPOIHBIH W HETOITHOPOIHBIN
(MMeromHii 00IIMX OTHA MM MaTh) OpaT M CECTPa, YCHIHOBHUTEIb M YCBIHOBJIEHHBIH) IyOIMYHOTO JOKHOCTHOTO JIMIIA.
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16.1.9. TIlpenocTaBnsate baHky Bce HEOOXOIMMBIE HOKYMEHTHI U MH(GOPMAIHIO 00 OCYIIEeCTBICHUH
orepanuii 0 KapTOYHOMY CUETy, 3ampanirnBaeMble baHKOM aiis McTonHeHUsT PYHKIUI areHTa BalIOTHOTO
KOHTPOJISI B COOTBETCTBHUHU C TPEOOBAHUSIMU 3aKOHOIATENLCTBA PD.

BanroTHple omepauuu, CBS3aHHBIE C IPENOCTABICHHEM (PH3UUYECKUM JUIIOM-PE3UJCHTOM 3aiMa
HEpe3UJIeHTy B MHOCTPAaHHOU BaytoTe win Baiote Poccuiickoit deaepannuy U UCIOJHEHUEM 00s13aTEIbCTB
HEPE3UJICHTOM 110 JOTOBOPAM 3aiiMa OCYLIECTBIATH B paMkax «lIpaBuil npoBeneHUs BaIIOTHBIX OlEpalui,
CBSI3aHHBIX C IIPEJIOCTaBICHUEM (PU3NUYECKHMHU JIMLAMHU-PE3UAEHTAaMU 3aliMa Hepe3uJeHTaM B HHOCTPaHHOMH
BaIOTE WK BaimoTe Poccuiickoit @enepaniuil 1 UCIIOTHEHUEM HEPE3UICHTAaMH 00s3aTeNbCTB 110 JOTOBOpaM
3aliMay.

Tekct «[IpaBun mpoBeneHUs BATIOTHBIX OIMEpAIlHii, CBA3aHHBIX C MPEIOCTAaBICHUEM (DU3NYCCKIMU
JULIAMU-PE3UICHTaMU 3aliMa HEPE3UICHTaM B MHOCTPaHHOM BaJltoTe Win BayitoTe Poccuiickoit @eaepanun 1
UCTIOJTHEHUEM HEPE3UJCHTaMH O00s3aTeNIbCTB IO JOTOBOpaM 3aiiMay, a Takke (OpMBI JOKYMEHTOB,
YCTaHOBJICHHBIX M IpUHUMaeMbIX bankom oT KiiMeHTa K MCIIOJIHEHHIO B O KOTOPBIX YIIOMHHAETCSI B TEKCTE
ykazaHHbIx [IpaBun, pasmemarorcs bankom Ha ounmansaoMm caiite banka.

16.1.10. IIposBASATh JODKHYIO CTEMEHb OCMOTPUTEIBHOCTH TIPU COBEPLICHUU OIEpalu C
UCTIOJIb30BaHUEM OaHKOBCKOM KapThl, IPUHUMAsI BO BHUMAHUE YCIOBUS MCIIOJIb30BaHMs OAHKOBCKOW KapThl,
OTpaHMYEHUSI CIOCOOOB M MECT €€ HKCIONb30BaHMs, CIy4ad MOBBIIICHHOIO pHUCKA HCHOJIb30BaHUS
0AaHKOBCKOHM KapThl, B T.4. KOHTPOJHPOBATH COCTOSHHE KAapTOYHOTO cyeTa (MOJydaThb MUHHU-BBITUCKHU TI0
KapTOYHOMY cyeTy B OaHkomarax baHka; momydaTh BBIMUCKU O JIBHXKEHUH JCHEKHBIX CPEACTB IO
KapTOYHOMY CUeTy IpH oOpaiieHuu B baHk).

16.1.11. He3amemurenbHO MUCbMEHHO WH(OPMHUPOBaTh baHK 00 M3MEHEHWUW W/HMIIA JIONIOJIHCHHUH
uMeromuxcs B banke cBemenuir o Kimente (B tomM uumcine ®.UN.O., rpaxagaHCTBa, TOKYMEHTOB,
ynoctoBepsitoux nuaHocts, MTHH, anpeca peructpanuu, agpeca Ui MOYTOBBIX YBEAOMJICHHM, U T.II.; 00
W3MEHEHUU JIMI], YIMOJHOMOYECHHBIX DPACIOPSKATHCA JEHEKHBIMH CPEJICTBAMH Ha KapTOYHOM CUETe, WX
COCTaBa U JIOKYMEHTOB, yIOCTOBEPSIONINX MX JTHUYHOCTH U T.1.). KineHT o0s3yercs mpenoctaBuTh B baHk
Hajuiekame OQOPMIICHHBIE JOKYMEHTHI (MX KONHWHW), MOATBEepXKAaromme (akT H3MEHEHUNH W/Win
nonosnHenuii, B Teuenne 15 ([IaTHagaTH) KaleHIApHBIX AHEH CO JHSA UX O(GOPMIICHHS WM M3MEHEHHS.
B teuenue 3 (tpex) pabounx mHei coobmath banky 00 M3MEHEHWHM HOMEPOB KOHTAKTHBIX Tele(hOHOB
(B T.4. B cllydae IpeKpalieHus: 00CIyKUBaHUs OTIEpaTOPOM COTOBOH CBsI3M HOMepa MOOMIBLHOTO TeredoHa
win 3aMeHbl SIM-KapThi).

16.1.12. CBoeBpeMeHHO U B MOJHOM O0BeMe orulaunBaTh baHky (oOecrmeunBaTh BO3MOKHOCTH
OIIATBI TYyTEM IMOJICP)KAaHUS Ha KApTOYHOM CYETe HEOOXOIAMMOIO OCTaTKa JIEHEKHBIX CPEICTB, CyMMa
KOTOPOTO HE HAXOAWUTCS TMOJA apecTOM WM WHBIM OTpAaHUYEHHEM) KOMHCCHOHHOE BO3HArpa)<JICHHE 3a
OKa3aHWEe W HUCTOJHeHWe baHKOM (yHKIWMI areHTa BAJFOTHOTO KOHTPOJS, a TAKKE€ BO3MEIIATh PACXOIbI
banka (TenexoMMyHUKalMOHHBIE, TenerpadHble, MOYTOBBIC, APYTUe HEMPEIBUICHHBIE PACXO/bl) B CBSI3U C
OCYIIECTBIEHUEM pPAaCUETHO-KaccoBOro obcmyxuBaHus KimeHTa B mopsake, ycTaHoBieHHOM [ maBoi 15
HacTosux [IpaBum.

16.1.13. TIpenocTaBuTh JOCTOBEPHBIE JaHHBIE O HOMEpPE CBOETO MOOWIBHOTO TejedoHa It
oka3zanus bankom ycnyru «SMS-cepBuc» U oOecneunBath Oecriepe0oiiHyl0 paboTy CBOEro MOOHMIBLHOTO
tenedoHa.

16.1.14. IlposiBiisis JOJDKHYIO CTENEHb OCMOTPUTENBHOCTH M 3aMHTEPECOBAHHOCTH MPUHUMATh U
quTaTth JII0Obie SMS-cooOmieHus, HampaBieHHbIe baHkoM B pamkax okazaHus yciyrd «SMS-cepBucy.
He3aMenuTteabHo JI00BIM JOCTYIHBIM criocoboM (1o Tenedony CiayxObl MOIASPKKH KIMEHTOB WU MPH
HENoCpeICTBEHHOM oOpaieHnu B bank) napopmuposats bank 06 yTepe, XHUIlIEHUN WM U3MEHEHUU HOMepa
MOOMJIBHOTO Tele(oHa U MHBIX 00CTOSTEIbCTBAX, B PE3YJIbTaTe KOTOPHIX PACChIIKA HH(POPMAIMK B paMKax
oka3zanus bankoMm ycmyrm «SMS-cepBruc» Ha yKa3aHHBIH HOMEpP MOOWJIBHOTO TellehoHa JIOJDKHA OBITH
IIpEKpalleHa, U MPEA0CTaBISITh IMCbMEHHOE TIOATBEPKICHNE B CpOK He Oosiee 1 (OnHOro) KajJleHIapHOro
JAHSI C JaThl HACTYIUICHUs ykazaHHoro ¢akrta. [Ipm Hemomydenumnm ot banka SMS-cooOmienus mocie
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COBEPIIICHHOW ONEpaly He3aMEeUIUTEIBHO coo0nuTh banky 00 3ToM dakte mo Tenedony CiryxObl
MOIEP)KKH KineHToB banka u/mmm nocpeactBoM CHCTEMbI TUCTAHIIHOHHOTO 0AHKOBCKOTO OOCITYKHBaHUSI.

16.1.15. B cayuae Hecoriacus ¢ orneparyeid, OTpaKeHHOW 10 KapTOYHOMY CUETY, M HE SBIISIOLIEHCS
MOIIIEHHUYECKOW, TTPH MMEBIIIEM MECTE TEXHHUYECKOM cOoe (HampuMmep, HemoJydeHrue JeHer B OaHKoMmare,
JBOIHOE CIMCAaHKE [0 OJHOMN OIepaliy U T.11.), IPeJoCTaBUTh B baHk MucbMeHHOE 3asBJICHUE O HECOTJIaCHH
C TpaH3aKIMeH, a TakXkKe, MPU HATUYUH, BCE JOKYMEHTBHI MO OMepanuu (KOMHIO TEPMUHAIBHOTO YeKa,
nepenucku ¢ TCII m T.1.) B Teuenume 45 (Copoka mnsAaTH) KaJeHIAAPHBIX JHeH (s oreparui,
coBepieHHbIX 3a npenenamu PO) win B Tedenne 30 (Tpuamaru) kajeHIapHbIX JAHeH (715 onepanui,
COBepUICHHbIX Ha Tepputopun P®D) ¢ momeHTa nomyudeHuss uHpopmanuu (yBEAOMJICHHS) O JaHHOM
orepanuu.

16.1.16. B cnydae yrpatbl 0aHKOBCKOW KapThl, B ciiydae yTpaThl KIIMeHTOM (XHUIIEHUS) WIIH B3JIOMa
MoOHIBHOTO YCTPOWCTBA, MCIIOIB3yeMOro uisi coBepiieHus onepanuii B MIIC SP/MP, a Takke B cityuae
BO3HUKHOBEHHUS TMOJO3PEHUS Ha KOMIIPOMETAIMI0 JaHHBIX OAHKOBCKOM KapThl JMOO COBEpILEHUs
HECaHKIIMOHUPOBAHHBIX onepanuii KimeHT 00s13yercs He3aMeATuTeIbHO YBeAOMUTh baHk 1 OJI0KHpOBaTH
0aHKOBCKYI0 KapTy Mo Tenedony CiyxObl MOJAEPKKHA KIMEHTOB, IOCJIE YEro B CPOK He MO3/AHee
cjeayoniero padodero HS MNOATBEPAUTb JaHHBIA (AKT THMCHMEHHBIM 3asBJIICHUEM 3a CBOEH
coOcTBeHHOpYUYHOU moamnuchio ¢ ykazanuem @.M.O., Buma u HoMepa 0aHKOBCKOW KapThl, AAaThl YCTHOTO
oOpamienus B bank o OJI0KMpOBKE OAaHKOBCKOW KapThl, IPHYUHBI OJTOKHPOBKH OAaHKOBCKOW KapThl, MECTa U
CYMMBI TIOCJIeTHEH OIepaliy ¢ UCMOJIb30BaHNEM OAHKOBCKOW KapThl.

Jlo momeHTa nosryueHus: bankoM cooTBETCTBYIOIIETO yBenOoMIIeHN KiIMeHT HeceT 0TBETCTBEHHOCTh
3a Bce onepauuu ¢ 0AaHKOBCKOW KapToi (B TOM YHCIE C JOMOJHUTENBHBIMU KapTaMH), COBEPIICHHBIMU
JPYTUMU JTUIAMH, ¢ BeZjoMa miu 0e3 Beoma KimenTa/nepxarenst 0aHKOBCKOW KapThl.

[Tocne nmomy4yenus bankoM cooTBercTBYyrOIIETO 3asBieHNsT KiMeHTa OTBETCTBEHHOCTH 32 JAalbHenIee
HCIIOJIb30BaHNE OAHKOBCKOM KapThl MPEKPAIIACTCs, 3a UCKIIOUEHHEM CllydaeB, Korna baHky crano u3BecTHO,
YTO HE3aKOHHOE MCIIOJIb30BaHNEe OaHKOBCKOW KapThl HMMeENO MecTo ¢ corjacust KimenTa/nmepxarens
0OaHKOBCKOM KapThl.

16.1.17. Bo3mectuth baHky Bce pacxobl MO MPOBEACHUIO MPOBEPKH OCIAPUBAEMOM Omeparuu B
cootBercTBUM C 1. 18.7. HacTosmmx [IpaBun. [Ipu Hecornacum ¢ pe3ynbraTaMu pacCCMOTPEHHS 3asBICHUS O
HECOIVIACHU C Ollepalyel, u3inoxkeHHbIMU baHnkom B cBoeM orBere, KimeHT Bnpase HampaBuTh B baHk
MOBTOPHOE 3asiBIICHUE O HECOTJIACHM C TPOBEJECHHOW omepanueldl B CPOK, ycTaHOBJIeHHbIH B 1. 18.8.
Hacrosux [IpaBuir.

16.1.18. He nmomyckaTh BO3SHHKHOBEHHS TEXHHUYECKOTO OBepapadTa, a MpU €ro BO3HUKHOBEHUH -
HEe3aMeUINTEIbHO NIOTacuTh baHKy TaKkyro 3a10JIKEHHOCTb.

16.1.19. XpaHUTh YEeKH/CIUIIBI, TOITBEPKAAIONINE (HAKT COBEPUICHUS ONEPALUil ¢ UCTIONb30BaHUEM
0aHKOBCKOH KapThl, B TeyeHne 45 (Copoka nATH) KaJeHAAPHBIX AHel (U1 oneparuii, COBepIICHHbBIX 3a
npeaenamu Tepputropuu PO) unu B Tewenume 30 (Tpuamaru) kajgeHAApHBIX JHeH (I oOreparuu,
COBEpILEHHBIX Ha TeppuTopuu PP) ¢ MOMeHTa coBepIlIeHNUs ONEepaluy U MPEJOCTaBIATh UX B baHk B ciryuae
BO3HUKHOBEHUS CIIOPHBIX CUTYallHi.

16.1.20. 3HaTh KOJOBOE CIOBO M Ha3bIBaTh €ro MpHU KakaoM oOpamieHnu B Chnyk0y MOAAEpKKU
KIeHToB banka.

16.1.21. JInst cHATHS OJOKUPOBKM OAHKOBCKOM KapThl oOpamiathcsi B BaHK JUYHO € MUCbMEHHBIM
3asBJICHUEM.

16.1.22. OnnaunBaTh KOMHCCHOHHOE BO3HArpakJeHHe W BO3MEINATh pacxojabl baHka, CBsI3aHHbBIE C
o0cyXKMBaHUEM KapTOYHOI'O CUeTa, B cCOOTBeTCTBUHU ¢ Tapudamu.

16.1.23. Bosmectuth banky ymepO, NpUYMHEHHBIH HEHAJIEKAIIMM HMCIIOJIHEHHEM CBOMX
00s13aHHOCTEH B COOTBETCTBUU C HacToSIuMH [IpaBriamu.
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16.1.24. XpaHuThb 5K3eMIUIAPHI JOTOBOpa OAHKOBCKOTO CYeTa W NPWIOKEHUH (JIOMOJHEHHH,
W3MCHEHHI, COTJIAICHUIT) K HeMY (IIpH HaJM4YMH) B TEYEHHE BCETO CPOKA €ro JCHCTBHS, a TAK)KE He MeHee 3
(Tpex) et co aHS ero mpexkpameHnsi (PacTop:KeHust).

16.1.25. Tlpu ucnons3oBanuu MIIC SP/MP oGecnieunBath KOH(PHUICHIIMAIBHOCTh CBOMX JIAHHBIX U
HE pas3riianarh TPEThUM JIUIaM UACHTH()HUKATOPHI, IAPOJIH, a TAK)KE UHBIC YUCTHBIC JaHHbBIC, HEOOXOIMMbIC
JUTST aKTUBAIlMK U BXoAa B MoOuibHOE yCTpoicTBO KimeHTa M COBEpIICHHS MOKYIOK ¢ MCIOJIh30BAaHUEM
O6ankoBckux Kapt nocpeacrsom MIIC SP/MP.

16.1.26. He mo3nnee pabodero IHS, CIASAYIOMIETO 3a THEM BO30YXKIACHHS MPOU3BOACTBA MO JIENY O
0aHKpPOTCTBE, B COOTBeTCTBHM C DeaepanbHbIM 3akoHOM oT 26.10.2002 1. Ne 127-®3 «O
HECOCTOSITENILHOCTH (OaHKPOTCTBE)» (C M3MEHEHHSIMH U JIOTIOJTHCHHUSIMH) MTUCHMEHHO YBEOMHTH 00 3TOM
baHk.

e KiueHT Bupase:

16.1.27. CamocToATeNbHO H OECIPENSITCTBEHHO pPACHOPSHKATHCS JICHSKHBIMU CPEACTBAMHU  Ha
KapTOYHOM CYeTe B IMpeJesiax JOCTYIHOIO OCTaTKa, 3a MWCKIIYEHUEM CIIy4aeB, NpeayCMOTPEHHBIX
3aKOHOAATENbCTBOM PD.

16.1.28. OGpatutbcst B bank ¢ 3asgBiIeHHEM O BblAaue JOMOJHUTENbHOM(bIX) OaHKOBCKOM(HMX)
KapT(bl).

16.1.29. IlonyyaTh HaNMM4YHBIE [JIEHEXKHBIE CpEICTBA Ha I€JId, B CIy4asX H B MOPSIKE,
YCTaHOBJICHHBIX 3aKOHO1aTeNbcTBOM PD 1 HOpMaTuBHBIMU akTamu banka Poccum.

16.1.30. Ilopyuars banky npou3BoAUTH KOHBEPTALIUIO IEHEKHBIX CPEJICTB B APYTYIO BATIOTY.

16.1.31. Iloxy4aTe KOHCYNbTAllAM W HANpaBJIsATh B bBaHK NHCbMEHHBIE 3ampoChl IO BOMPOCAM
IIPOBE/IEHUS pACUETHO-KAaCCOBOTO 00CITY)KMBaHUS 10 I0rOBOPY OAaHKOBCKOT'O CYETa.

16.1.32. TIlopyuats banky npou3BOINUTE PO3BICK JICHEKHBIX CPEICTB, NEepeBeeHHBIX KimmeHToM 1 He
MIOCTYIHUBILKX HA CYET IOTyYaTes.

16.1.33. B m000if MOMEHT OTKa3aThCs OT JaJTbHEHUIIETO NCIIOIh30BaHUsI OAHKOBCKOM KapThl, MTO/IaB B
BaHk cooTBeTcTBYyIOIIEE MMCbMEHHOE 3asBICHUE O MPEKpaIleHUH IeicTBUS OaHKOBCKOM KapThl JOCPOYHO.
I[Ipu gocpodyHOM TpeKpalieHMHd CpoKa JeWcTBUs OaHKOBCKOW KapThl, yIulaueHHble KimeHTtom
KOMHUCCHOHHBIE BO3HArpaKICHMs, baHKOM HE BO3BpAILlatOTCS.

16.1.34. 3a00kupoBaTh 0AHKOBCKYIO KapTy B JIFOOOE BpEeMs [0 CBOEMY YCMOTPEHHUIO.
16.1.35. IlonyuuTh HOBYIO OAaHKOBCKYIO KapTy B3aMEH yTpaueHHOMH.

16.1.36. I3MeHUTH/OTMEHUTH YCTAaHOBIICHHBIE baHKOM orpaHWYeHus, npuBeeHHbIe B [Iprnoxxennn
Ne 2 x nHacrosum [IpaBunam.

16.1.37. OTMEHHTh YCTaHOBJICHHOEC bBaHKOM W/WJIM 1O CBOCH JIMYHOW MPOChOEe OrpaHUYCHUE
MOJIHOCTBIO WJIM Ha Pa30BYIO ONEPALNIO B MOPSAKE, YCTAHOBIEHHOM HacTosIuMU [IpaBunamu, mo3BOHUB 1O
tenedonam Ciry>xObI IOIIEPKKU KIIMEeHTOB banka.

16.1.38. O6paruthcss B baHk ¢ MUCHbMEHHBIM 3asBIEHHUEM O MEPEBBINYCKE OaHKOBCKOM KapThl B
TedeHue 1 (OnHOr0) KajeHAapHOIo Mecsia 10 OKOHYaHUS CPOKa JecTBUSI OAHKOBCKOM KapThl.

16.1.39. Pactopruyts ¢ bankom 10oroBop OaHKOBCKOTO cyeTa MO COOCTBEHHOM WHHUIIMATUBE B
CIIydasix ¥ B TIOpsiZIKe, ycTaHOBIEeHHBIX B ['maBax 1, 14 u 19 nacrosimux [IpaBmo.

16.1.40. B n1060if MOMEHT yJaluTh 3apEerHCTPUPOBAHHYIO paHee OaHKOBCKyro KapTy u3z MIIC
SP/MP.

e KJiueHT He BIIpaBe:
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16.1.41. CcputaTbCcsl Ha CBOKO HEOCBEIOMJIEHHOCTh O BHECEHHBIX DBaHKOM W3MEHEHUAX W/ WIn
nononaeHusx B Tapudsl u Hactosue [IpaBuiia B cBsI3U ¢ HAIUYUEM 00SI3aHHOCTEH, MPEAYCMOTPEHHBIX II.
m. 1.5. un. 16.1.7. Hacrosmux [IpaBur.

o KiHeHT HeceT OTBETCTBEHHOCTh.

16.1.42. 3a HeWCHONHCHUE WM HEHAJJIe)KAIllee BBHIITOJIHCHHE CBOUX 0O0S3aTEIbCTB, BO3HUKAIOIIUX
IIPU OCYIIECTBICHUH PACUETHO-KACCOBOTO OOCITY)KHBAHHS KapTOYHOTO CYETa, B COOTBETCTBHH C JIOTOBOPOM
0aHKOBCKOro cueTa, HacTosiiuMu [IpaBuiiaMu u 3akoHonaTenbcTBoM PO.

16.1.43. 3a neiicTBUS YIMOTHOMOYEHHBIX JIMII, MPEIOCTABISIIONIUX JOKYMEHTBI, HEOOXOIUMBIC IJIs
MIPOBEJICHUS OTEPAIIHiA 10 KAPTOYHOMY CUETY.

16.1.44. 3a 1OCTOBEPHOCTh MPEIACTABISAEMBIX JUISI OTKPBITUS KApTOYHOTO CYETa, IOJyYCHUS
OaHKOBCKOW KapThl W/WIM OCYIICCTBICHUS OINEpalii MO KapTOYHOMY CHYETy JOKYMEHTOB, 3a
CBOEBPEMEHHOCTh MPEJCTaBICHUS HHGPOPMAMM O BHECEHMHM B OTU JOKYMEHTHl W3MEHEHMH W/Win
JIONIOJTHEHU, B COOTBETCTBMM C 3akoHojareabcTBOM P® wu Hacrosmumu IlpaBmiamu, a Takxke 3a
MOCIIEACTBHSI HECBOEBPEMEHHOTO YBeoMIIeHUSI baHka 0 mpon3BeeHHBIX U3MEHEHUSIX W/WIU JTOTIOJHEHHSIX
B JJOKYMEHTaX, paHee MPEe/ICTaBICHHBIX baHKy.

16.1.45. 3a nHapylieHue NOJOKEHUH JOroBopa OaHKOBCKOTO cuera W Hacrosimux I[lpaBunm mpu
WCTIOJIb30BaHUU M XPAHCHUU OAHKOBCKOW KapThI U/WJIH €€ PEKBU3HUTOB.

16.1.46. 3a coxpaHHOCTh OaHKOBCKOI KapThl u/wnu ee pekusutos, [IMH-koxa, mapons u npyrux
cpenctB Bepudukanun KimeHTa/0aHKOBCKOW KapThl, a TaKXKe OJHOPA30BOTO IMMAPOJIs, MPEIOCTABICHHOTO
bankom B pamkax texHosoruu 3D-Secure, u mpuHUMaeT Ha ce0s BCE PHCKH U (DMHAHCOBBIE MOCIICACTBUS,
KOTOPBIE MOTYT BO3HUKHYTH IPH pasriialieHuu/He obecriedeHnn KIMEeHTOM COXpaHHOCTH MH(OPMAIUU O
[MMH-koxe w/wnu pPEeKBU3UTOB OAHKOBCKOH KapThl, a TaKXe OJHOPA30BOIO MapoJisi, MPEIOCTABICHHOTO
Bbankowm B pamkax TexHonoruu 3D-Secure.

16.1.47. 3a onepanuu, Mpou3BeeHHbIe Jlep)kaTeNs MU TOTIOHUTENIBHBIX KapT.
16.1.48. 3a omepanuu, MPON3BEICHHBIE:

* C IPUCYTCTBHEM KapThl ¢ BBOJOM cooTBercTByroniero [IMH-koma wim ¢ BBOAOM OJHOpPA30BOTO
mapoJis, mpeocTaBIeHHoro bankoMm B pamkax texHonmoruun 3D-Secure;

* ¢ mpuCcyTCTBUEM KapThl 0e3 BBoja [11MH-koxa,;
* C UCTIOJIB30BAHUEM PEKBU3UTOB OAHKOBCKOM KapTHI;
e 8 MIIC SP/MP.

16.1.49. 3a ucnonp3oBaHne cBOer0 MOOHMIBHOTO YCTPOWCTBA WIIM 3apErHCTPUPOBAHHOTO aKKayHTa
TPETHUMH JIMIIAMHU.

16.1.50. 3a HapymieHHe OpPraHMW3AlMOHHBIX MEp, PEATN3YeMbIX B LEISIX 3alIUThl WHPOpPMAIMU Ha
CBOEM MOOHMJIBHOM yCTpPOICTBE.

16.1.51. 3a Bce pacxompl M YOBITKM baHKa, cTaBmIMe pe3yibTaTOM HCIOJIB30BaHUS OaHKOBCKOM
KapTel B HapyuieHue Hacrosimux IIpaBun u «llopsinka ucnonb3oBaHMs 3JEKTPOHHOIO CPEACTBA IIATEXKAY,
onucanHoro B IIpunoxennn Ne 1 k Hactosmum [IpaBunam.

16.1.52. 3a cBoeBpeMEeHHOCTh caaul B baHk OaHKOBCKOW KapThl/AONOJHUTEIbHOM OaHKOBCKOM
KapTbl TIPH OKOHYAaHWUHM CpPOKAa WX JEHCTBHSA, W/WIM OTKa3e OT OaHKOBCKOW KapThl, W/HIU TIpU
KOMITPOMETAIIMH JTAHHBIX 0AaHKOBCKOW KapThl, a Takke 3a notepu Kimenrta u yosiTkn banka mo onepanusm,
NPOBEICHHBIM TI0 KapTOYHOMY CYETY C HCIOJB30BAaHMEM TaKOW OaHKOBCKOW KapThl/JIONOTHUTEIBHOM
0aHKOBCKOI KapThl (MX PEKBU3UTOB) B Cllyyae UX HeBO3Bpara baHKy.

16.1.53. 3a puck dOOBIX HEONIArONMPHUATHBIX IOCJIEICTBHM MPSIMO WM KOCBEHHO CBSI3aHHBIX C
U3MEHEHHEM/OTMEHO! YCTaHOBJICHHBIX baHKOM OorpaHn4eHuit.
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e KiHeHT He HeceT OTBETCTBEHHOCTD.

16.1.54. Tlo o6s3arenscTBaM banka u 3a yObITKH baHka, eciii HHOE HE MPETyCMOTPEHO OTACIbHBIMU
cornamenusamMu Mexay Knuenrom u bankom.

46



T'JIABA 17. IOPSIIOK OBMEHA KOPPECIIOHJIEHIIMEM MO JJOTOBOPY
BAHKOBCKOI'O CUETA

17.1. JTroGoe yBenomiieHue, TpeOOBaHUE WM COOOIICHHE, HanpaBisiemMoe bankom u Knuentom apyr
Jpyry MO JOroBOpy OAaHKOBCKOTO cueTa B MUCHMEHHOW (opme, B TOM dYHcie Ha OyMaKHOM HOCHTEIE,
CUMTAETCSl HANpPAaBIIEHHBIM HaJUIeKalIMM o0pa3oM, eciau OoHO BpydeHo banky/Knuenty nuyHO wuiu
npezncraButento banka/KnueHnTa mox pacmucKy, OTHPaBICHO aapecary IO CHCTEME JUCTAaHIMOHHOTO
0aHKOBCKOTO 0OCITYy:)KMBaHHUs (€CJIM Takas yciyra noakiatoueHa Kinuentom) ninu B Bune SMS-CooOmienus (B
paMKax okazaHus yciayru «SMS-cepBUC»), MOCBUIBHBIM (KYpbepOoM), TEIerpaMMON UM 3aKa3HBIM/IIEHHBIM
NUCBMOM (C YBEIOMJIEHHEM O BPYYEHHHM IO aJipecy), AJIEKTPOHHOW IMOYTON (C MOITBEPKIECHUEM O
NPOYTEHHH), 110 aJpecy, YKa3aHHOMY B JOTOBOpE OAHKOBCKOI'O CU€Ta, WM IO IMOCIEIHEMY H3BECTHOMY
azpecy (B ToMm uncie B cooTBeTcTBUU ¢ 1. 16.1.11. HacTosmux [IpaBw).

YBenomiieHue, TpeOOBaHNE WK COOOIICHHE MO TOTOBOPY OAHKOBCKOTO CUETa, HAIPABICHHOE O/IHOM
CTOPOHOH B ajpec APyrou TejaerpaMMol MM 3aKa3HBIM/LIEHHBIM MUCHbMOM C YBEJOMJIEHHEM O BPYYEHUH,
CUUTAETCS MOJIYYEHHBIM JIPYTOM CTOPOHOM:

® C JaThl, IPOCTABJICHHOH B YBEIOMJICHUU O BPYUECHUH;

® BO3BpAIllEHHOE C IOYTOBOW OTMETKOM 00 OTCYTCTBHMHM ajpecaTa — C JaThl MPOCTaBIICHUS
YKa3aHHOM OTMETKH, B Cllyyae, €ClId CTOPOHBI JOrOBOpa OAHKOBCKOTO cUeTa He OBbLIM 3apaHee
YBEJIOMJICHBI 00 U3MEHEHHUH a/Ipeca;

® BO3BpAIIEHHOE C MIOYTOBOW OTMETKON 00 MCTEYEHUH CpOKa XpaHeHHS (00 OTKa3e B MOTYUYCHUN)
— C AaThbl ITPOCTABJICHUSA YKaBaHHOﬁ OTMECTKH.

YBenomiieHue, TpebOBaHUE UM MHOE COOOIEHHE IO JOrOBOPY 0AaHKOBCKOI'O CUETa, HAaIPaBJIsieMOe C
NOCBUTFHBIM WJIM BPYYaeMO€ JIMYHO, CUMTACTCS IOJyYEHHBIM CTOPOHOM JTOTOBOpa OAaHKOBCKOTO CueTa C
JIaThl, YKa3aHHOM B PacHMCKE O MOJYyYEHUH YBEIOMIICHUS WU IIPOCTABICHHON HA KOIMU YBEAOMIICHUS IIPU
BPYUYEHHUH.

VBenomiienne, TpeOOBaHHWE MM COOOIIEHHWE MO JOroBOpy OaHKOBCKOIO CueTa, HaIpaBiIEHHOE
bankom KimeHty 1o cuctemMe AUCTaHIMOHHOIO OaHKOBCKOTO OOCTyXKMBaHUS (€ciM Takas yciyra
nojkiaroueHa KinueHnrom)) cunraercs noxydeHHbIM KiMeHTOM 1Mo MCTeueHUH OJHOTO JIHS C JaThl Ieperadyn
bankoM (HauMHas co OHS TMepenayu), HE3aBUCHUMO OT (PaKTUYECKOTO BOCIPHUATUS TAaKOI'O YBEIOMIIECHMS,
TpeboBaHus uiu coobiieHus Knuentom.

VYBenomienue, TpeOOBaHME WJIM COOOIICHHE IO JOrOBOpPY OaHKOBCKOTO CYETa, HAIpaBJICHHOE
bankom Knuenty B Buge SMS-cooOrienusi, cuntaercs nojiydeHHbIM KIIMEeHTOM ¢ MOMEHTa HarpaBlIeHUs
bankom Kimenty SMS-cooOuieHusi, He3aBUCHMO OT (PaKTUYECKOTO BOCIPUSATUS TaKOTO YBEIOMJICHHS,
TpeboBaHus uiu coodieHus Kimenrom.

B BblmeykasaHHbIX ciy4yasx HenonydeHne KiumeHToM HampaBieHHBIX baHKOM NHChbMEHHBIX
yBEJIOMJICHUH, TpeOOBaHMNM WM COOOLICHUN HE SBISETCS OCHOBAaHMEM /s MpeabsBieHus baHky
MIPETEH3HM.

I''TABA 18. IOPAAOK PASPEHIEHUS CITOPOB 110 1OT'OBOPY
BAHKOBCKOI'O CYHETA

18.1. Hapsiny ¢ yclOBUSIMH, TIPEIyCMOTPEHHBIMH HACTOSIIUMH [lpaBWiiaMd W JOTOBOPOM
0aHKOBCKOTO cyera, bank u KiueHT pykoBOACTBYIOTCS 3aKOHOAATENILCTBOM PD.

18.2. Bce criopsl 1 pa3HOTIIACHs, BOSHUKIINE TIPU MCIIOJHEHUH JI0TOBOpa OaHKOBCKOTO cyera, baHk
u KimeHT OyayT CTpeMHUTbCS yperylupoBaTh, IPEXk/Ie BCEro, MyTeM IeperoBopoB. B ciydae He qOCTHKEHUS
COIJIACHsI CIIOPBI PA3PEIIAIOTCS B MOPAIKE, YCTAHOBIEHHOM JEHCTBYIOLIMM 3aKOHOIATeIbCTBOM Pd.

18.3. Mcku o 3amuTe rnpas noTpeduTeeil, BOSHUKIINE U3 JOrOBOpa OAHKOBCKOTO CYETa, MOT'YT OBITH
npeabsaBieHsl KITMeHToM B CyA B COOTBETCTBHH C NPABWIAMH IOJCYIHOCTH, YCTaHOBJICHHBIMH 3aKOHOM
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Poccuiickoit ®eneparuu ot 07.02.1992 roma Ne 2300-1 «O 3amure npaB norpedurtenein» (¢ U3MEHSHUSIMU 1
JTOTIOJTHEHUSIMH ).

ITOPA/]OK PA3PEIIIEHHA CIIOPOB B C/IYYAE HECOIJIACHA KJIIMEHTA C OIIEPAIHEH,
COBEPIIIEHHOMH ITO KAPTOYHOMY CYETY

18.4. Tlpu monyuennnu Kimentom wuH(pOpMaiuu (yBeIOMJIEHHs) 00 OIepanud, COBEPIIECHHOW ¢
UCTIOJIb30BaHUEM OaHKOBCKOM KapThl, C KOTOpPOH OH HEe corjaceH, KiMeHT BIpaBe OCIOPUTH TaKyIO
orepaiuio, NpeaocTaBUB B baHK COOTBETCTBYIOIIEE 3asBICHHE O HECOIJIACUU C Olepanueid B CpOK,
ycraHoBneHHbIH m. 16.1.15. 6o n. 16.1.19. nacrosmux [Ipasun. 3assnenue opopmisercs Knuentom no
dopme banka c¢ 00s3aTeNbHBIM MPUIOKEHUEM JOKYMEHTOB, MOATBEPKAAIOIIUX COBEPIICHHYIO OMEpaIUio
(HanpuMmep, yeka/ciuna) (MIpU WX HAIWYKMK). 3asBICHHE MOXXET ObITh mHperocTaBiicHo KimeHToOM mpu
JUYHOM OOpaleHnH B baHk mim nmocpeacTBOM CUCTEMbI AUCTAaHIMOHHOTO OAHKOBCKOTO 0OCITY>KUBAHUS.

Ha ocHoBanum 3asBnenuss Kiumenta o Hecoriacuu ¢ oOIepanuded W TMPEACTaBICHHBIX UM
MOJTBEPXKIAIOIINX JOKYMEHTOB baHK MpPOBOAUT MPOBEPKY OOCTOSTENBCTB COBEPIICHHS OCIapHUBaEMOMN
oneparuu. MubopMaius o pe3ynbrarax pacCMOTPEHHsS IOJAHHOTO 3asiBICHUS JOBOAWTCS baHKOM 110
cBenenns Knuenrta B nmucbMeHHOU dopme B cpok He Oojiee 30 (TpuanmaTu) kajeHIapHbIX JTHeH co AHS
nonydeHus: bankom 3asBienuss Kimenra o Hecornmacuu ¢ omepanueil, a B ciaydae TPaHCTPAHUYHOTO
nepeBoJia JEHEKHBIX CPEeACTB — B Cpok He Oosiee 60 (LllectmaecsiTy) KajieHAAPHBIX JAHeH CO JHSA
nonydeHus: bankom 3asBinenus Knuenra o Hecornmacum ¢ onepauueil. [IucbMeHHBIN OTBET O pe3yibpTarax
PacCMOTPEHHMSI IOJIAHHOTO 3asIBJICHUS BblaaeTcst KiueHTy Ha pyKu IIpH JIMYHO siBKe B baHK.

B cnygae ecnm banky TpeOyercs nomonautenbHas nHpopmamust ot Kimenrta w/umu HCITK Kinent
UH(GOPMUPYETCS O MPOMEKYTOYHOM pE3yJbTaTe PACCMOTPEHHs 3asBICHHUS C YKa3aHHEM HOBOTO CpOKa
IIPEJIOCTABIICHUSl PEIICHUs O pe3ysbTaTe paccMOTpeHHs 3asBieHus. B ciydae ecnu banky tpebyercs
nononHuTenbHas uHopmanus oT KimeHTa, TO HOBBIM CpPOK MPEAOCTaBICHHS PEIICHUS MO 3asBICHUIO
paccuuThIBaeTcsl OT AaThl npenoctasieHuss KinueHToM nomonHuTensbHOW uHpopmauuu. MuHopmanus o
MPOMEXKYTOUYHOM pEIIEHWH MOXKET ObITh HampaBieHa KiHMeHTy ¢ HCIoNb30BaHMEM KOHTAKTHOU
uHpopManuu, uMmeroeiics y banka mist cBa3u ¢ KimeHtom, B mopsike, YyCTaHOBIEHHOM HACTOSIIUMU
IIpaBunamu.

18.5. JIokymeHTaMH, MOATBEPKAAIOMMMI OOOCHOBAaHHOCTh CIHCAHUS JICHEXKHBIX CPEICTB C
KapTOYHOI0 cueTa IO OmNepalusM, COBEPUICHHBIM C MCIIOJIb30BaHHEM OaHKOBCKOM KapThl W/HIM ee
PEKBHU3UTOB, SIBISIOTCA YEK/CIHI, BBIIUCKA U3 AJIEKTPOHHOrO *ypHajla 0aHKOMAaTOB W/MJIU 3JIEKTPOHHBIX
TEPMUHAJIOB, UHBIE CBEJICHUS U DJICKTPOHHBIE JJaHHBIC, UMEIOIIUECS B pacnopsbkeHuH banka.

18.6. Eciin mo pe3ynbTraraM IMPOBEIECHHOW MPOBEPKH YCTAaHOBIEH (DAKT OTCYTCTBUS HAPYIICHHUM
TpeboBanuii Hactosumx I[IpaBun co croponsl Knmenra/nepxatens OaHKOBCKOM KapThl baHk Bo3MeriaeT
Knuenty He0O0CHOBaHHO CITMCAaHHYIO CyMMY orepaiui B ¢cpok ot 1 qusa g0 180 qHeii (B 3aBUCUMOCTH OT
CUTYaIlMH) IyTeM MePEeBO/Ia Ha KapTOUHBIN CUET.

18.7. B ciyuae BbIsiBIIeHUS (haKkTa CAaHKIIMOHUPOBaHHUS KIIMEHTOM MM YIIOJTHOMOYEHHBIM MM JIUTIOM
(T.e. COBEpIICHUS C €ro COorjliacks) CHOPHOM OIlepalyu, COBEPIICHHS ONepaliy HaJiexKaluM oopa3oM oo
coBepuieHus onepanuu KimeHntom ¢ HapymieHnuem tpeboBanuil Hacrosmux [IpaBun Knment Bo3memaet
Banky Bce pacxo/ipl IO IPOBEICHHUIO POBEPKH (3aIIPOC KOMUH BU1€0, KOMUIA YEKOB U T.1.).

18.8. IIpm Hecoryiacuu ¢ pe3ysbTaTaMHd PACCMOTPEHHS 3asBJICHUS O HECOTJIACHH C OIepaIuei,
u3l0kKeHHbIMU bankoM B cBoeM otBeTe, KnueHT BhpaBe B cpok He mo3aHee 14 (Yerbipuaguarm)
KaJIeHJIapPHbIX JIHeH C JaThl TOJy4YeHHUs] MMMCbMEHHOrOo OTBeTa OT baHka HampaButh B bank moBTOpHOE
3asBJIEHUE O HECOIJIaCUU C MPOBEACHHOU omepanueil. OTCYTCTBUE TAaKOro 3asiBICHUS O3HAYaeT Ccorjacue
Knuenra ¢ cogepxanueM mnoixydeHHOro oT banka oTBeTa (T.e. coryiacue ¢ MPOBEAEHHOW omepanuei) u He
MOJIEKUT OCIIAPUBAHUIO.

baHK He paccMaTpHBaeT IO CYIIECTBY 3asBJICHHE O HECOIVIACHUHU C OINEpaluel M HE BO3MENIACT
Knuenty neHexHble CpeICTBa MO ONEpPAIMsM COBEPIIEHHBIM C HCIIOJIB30BaHHMEM OaHKOBCKOH KapThl, B
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cinydae ecnu KimeHT mogan 3asiBlieHHE O HECOTJIAaCHU C Omepalueil ¢ HapyluIeHHeM YCTaHOBJIECHHOTO BBIIIE
CpoKa.

I''TABA 19. IOPAAOK PACTOPKEHUSA TOI'OBOPA BAHKOBCKOI'O
CYETA U 3AKPBITUSA KAPTOYHOI'O CYHETA

19.1. loroBop 6aHKOBCKOI'O cueTa MOXET ObITh pacTOPTHYT 1o uHuIuatuBe Kinenra nnm banka.

19.2. lo ununuatuBe KimeHTa 10roBOp OAHKOBCKOTO CYETa MOXET OBITH PAcTOPTHYT Ha
OCHOBaHUU MUCbMEHHOTO 3asBiieHus, opopmiisemoro mno ¢popme banka.

[Tocne mogaun KimeHtom 3asBieHHs] Ha 3aKpbITUE KapTOUYHOTOo cueTa baHk BmpaBe MpeKkpaTHThH
npuHUMaTh OT KilmeHTa pacnopsbkeHUs! K MCIIOHEHUIO, 32 UCKIIIOYEHUEM OMepallvii o BO3BpaTy OCTaTKa
JICHEKHBIX CPEJICTB HAa KAPTOYHOM cueTe, MpeaycMOTpeHHBIX 1. 19.3. nacrosmux [IpaBui.

19.3. B nmaty, yka3aHHYIO B 3asBJICHHH Ha 3aKPBITHE KapTOYHOTO cueTa, baHk pacropraer A0roBop
0aHKOBCKOTo cueta. PactopikeHue moroBopa OaHKOBCKOIO cYeTa MpeKpalilaeT o0si3aTelnbcTBa baHka u
Krnuenra mo Hemy (3a HCKIIIOUEHHEM 0053aTeNbCTBA, MpeaycMoTpeHHoro 1. 16.1.24. nacrosmux [Ipasun) u
SBIISIETCS. OCHOBAHUEM JIJISl 3aKPBITHUS OTKPBITOTO(bIX) MO HEMY KapTOYHOTO(bIX) cueTa(oB).

HDI/I OTCYTCTBHHU OCTaTKa ACHCKHLIX CPCACTB HAa KAPTOYHOM CYETC bank MMPOU3BOAUT 3AKPBITHC
KapTO4YHOI'O CHETA HC IMO3AHCC CIICAYIOLICTO pa6oqero JH.

OcTaToK JIEHEeKHBIX CPEICTB Ha KAPTOYHOM CUETEe HA JATy PACTOPKEHHS JOroBOpa OaHKOBCKOTO
cueta (C y4eToM OIEpalyii, MPOUISINX 0 KapTOYHOMY CYETy IOCINIE TO0/a4M 3asBICHHUS Ha 3aKpBITHE
kapTouyHoro cuera) bank BozBpamaer Knuenty B Teuenme 7 (Cemu) padoumx JHell B CIEAYHIOLIEM
HOPSIIKE!

¢ IPH_OTCYTCTBUH MPEAYCMOTPECHHBIX 3aKOHOAATEIbCTBOM P® orpaHuyeHuil Ha pacropspKeHHE
JICHEeXHBIMH CPEJICTBAMU Ha KapTOYHOM cueTe (apecT JAECHEXKHBIX CPEACTB Ha KapTOYHOM CYETe,
HaJIOKEHHBI YIOJIHOMOYEHHBIMM OpraHamu) (B 3aBUCHMOCTH OT YyKa3zaHHoro KimeHtoMm B
3asBJICHUU Ha 3aKpbITHE KAPTOYHOTO CUETA):

— gvl0aem HANUYHBLIMU OEHeNCHbIMU cpedcmeamu 4depe3 kaccy baHka (ocTaTok AEHEXHBIX
CPEACTB B MHOCTPAaHHOW BaJIOTE BBIAAETCS B LIETBIX €IMHUIAX BAJIOTHI, APOOHAsl 4acTh BAJIOTHI
KoHBepTHpyeTcs B BamoTy P® no kypcy banka Poccun Ha naty Bbaaun),

uiu

— nepegooum no pexeusumam, ykazanuvim Kiuenmom 6 3aaenenuu Ha 3axpvlmue Kapmo4Ho2o
cuema, 3a BBIYETOM CYMM KOMHCCHOHHOI'O BO3HArpakaeHus baHka 3a IpoBeneHHE OIEpALM 110
KapTOYHOMY CYeTy B COOTBETCTBUM ¢ Tapudamu U m0Opu OTCYTCTBUU OrPAaHUYEHUH IO
PaCIOPSKEHUIO JCHEKHBIMUA CPEACTBAMU HAa KAPTOYHOM CYETE;

¢ IPU_HAJIMYUH TPEIYCMOTPEHHBIX 3aKOHOMATENCTBOM P® orpaHmdeHuil Ha pacropspKeHHe
JICHE)KHBIMHU CPEJICTBAMU Ha KapTOYHOM cueTe — Bo3BpamiaeT KimeHTy B mopsjke, yKa3aHHOM B
npensIayneM ad3are, Mocjie OTMEHBI BBIIIICYKa3aHHBIX OrpaHHYCHHH, HO HE MO3Hee CIIeTYIOIIEero
pabouero JHs.

[Tocne BoO3Bpara ocTaTka JEHEKHBIX CpeACTB baHK MPOM3BOIUT 3aKpHITHE KapTOYHOIO cCueTa He
no3jHee paboyero MAHs, CIEAYIOIIEro 3a JHEM CIIMCaHMWs JEHEXHBIX CPEICTB C KapTOYHOIO cueTa
(BO3BHHKHOBEHHMSI HYJIEBOI'O OCTAaTKa Ha KAPTOYHOM CHYETE).

I[CHC)KHBIC cpeacrBa, MOCTYIIMBIIMEC HaA KapTD‘-IHBIfI cuer Kiumenra mocie ero 3aKpbITHUA, bank
BO3Bpalia€T OTHPaBUTEIIIO.

19.4. Tlo unnumaTuBe baHka 10roBop OAaHKOBCKOTO CYe€Ta MOXXET OBITh pPACTOPTHYT B
HIDKCYKA3aHHBIX CIy4asX U IMOPsAAKeE, IPH YCIOBUH, YTO HACTOAIMMU [IpaBriamu He IpeyCMOTPEHBI HHBIC
CJIydau H MOPSI0K:
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a) Ha ocnoeanuu n.2 cm. 859 I'paxcoanckozo xooexca P® ¢ cnyuae omcymcmeus 6 meuenue 2
(6yx) nem 0enexncHbviX cpedcme Ha KapmoYHOM cueme U Onepayuii no IMomy cuemy.

B stom cnyuae bank npexynpexaaer Knuenta o0 oTka3e OT MCHOJIHEHHs JOrOBOpa OAHKOBCKOTO
cdeTa MOCPEICTBOM HampaBieHus B aapec KimeHnra yBemomiieHUS B MUCBbMEHHOW ¢opme (Ha OyMa)kHOM
HOCHTEJIE 110 TIOCTIeIHEMY U3BEeCTHOMY baHKy afipecy) Wi UHBIM CIIOCOOOM, MPETyCMOTPEHHBIM JOTOBOPOM
OankoBckoro cuera. Ilo mcreuenmu 2 (JByXx) MecsimeB co JHS HanpasiieHuss baHkoMm Takoro
npenynpexaeHus (yBeIOMJICHHS) JOrOBOp OaHKOBCKOTO CYETa CUMTAETCS PACTOPTHYTHIM, €CIIM Ha
KapTOuHbIl cueT KimeHTa B Te4eHHE 3TOr0 CpoKa HE MOCTYIWIN JEHEKHbIE CPENICTBA.

0) na ocnosanuu n. 3 cm. 859 I'pasricoanckozo kooexca P® ¢ cnyuae, ycmanosinennom n. 5.2. cm. 7
Deoepanvrozo 3akona Ne 115-D3, a umenno 6 cnyuae npunamus bankom ¢ meuenue KaieHOapHozo
200a 2-x u Oonee pewieHuil 06 omkaze 6 co6ePUIEHUU ONEPAUUU HA OCHOGAHUU PACHOPAINCEHUS
Knuenma (6 ciyuae, npedycmompennom n. 11 cm. 7 @edepanvrozo 3akona Ne 115-D3).

[Topsipok npuHATUS baHKOM peleHHs 0 pacTOPKEHUH 10roBOpa GaHKOBCKOI'O cueTa 10 MHUIIMATUBE
banka, nopsanox HanpaBienust bankom KimeHTy yBenomileHHs O pacTOp’KEHUHU JI0rOBOpa OAHKOBCKOTO
cyera, a TaKkKe MOpSNoK AelcTBUi banka B ciiydae HesBku KiMeHTa 3a moslydeHHMEM HMEIOLIErocs Ha
0aHKOBCKOM CUET€ OcCTaTKa JCHEKHBIX CpEACTB M3J10XKeHbl B IIpaBuiiax BHYTPEHHEro KOHTpPOJS IIO
[MOJ/®PT.

[Ipn npusstuu Takoro pewmeHus bank OnokupyeT OAaHKOBCKYIO KapTy. B aTrom ciywae morosop
0aHKOBCKOTO cueTa OyAeT cuuTaThCsi pacTOprHyThiM mo ucredyeHuu 60 (LllecTupecaTu) kajJeHIapHBIX
JHeH co aHsA HampaiieHHss bankom B azapec Kimenta mno mnocinegHemy us3BecTHOMY baHky anpecy
MUCHbMEHHOTO YBEJIOMJICHHSI O PACTOPKEHHUH JOTOBOpa 0AHKOBCKOI'O CUETA.

VYBenomienue Hampasisiercs B agpec KiueHta B cpok He mo3aHee 5-TH padoumnx AHeH cO JHA
NPUHSATHS pelieHus 00 0TKa3e OJHUM U3 MIEPEUUCICHHbBIX HUXKE CIIOCOOOB:

— 3aka3HbIM nuckMoM Ilouroit Poccnu;
— C UCIOJIb30BAaHUEM CHUCTEMBI JJUCTAHIIMOHHOTO 0AaHKOBCKOTO 00CTYKUBaHUS;

— mnepenaercs Knuenty nmuuno cotpyanukoMm banka, oTBeTCTBEHHBIM 3a paboty ¢ Kinuentowm, npu
3TOM Ha KONHMU YBEIOMIJIEHMS, OCTarollelcs B pacnopsbkeHud banka, KnueHT moaTBepkaaer moiydeHue
YBenomMieHus1, IpoCTaBIisAsi COOCTBEHHOPYUYHYIO TOAIMKCH U 1aTy MOJTyUEHHUS.

Co nus nanpasnenus: bankom KireHTy yBenoMIIeHHS O paCTOPKEHUHU JIOTOBOpa OAaHKOBCKOTO CUETa
JI0 JHS, KOrJa JOTOBOP CUUTAETCA PACTOPTHYTHIM, baHK HE OCyIIECTBISIET ONEPALMH 110 KAPTOUHOMY CUETY
Knuenta, 3a UCKITIOUEHHEM OTIEPAIIM IO MEPEYUCIICHUIO 00S3aTENbHBIX TIATEXKEH B OIO/KET U Omeparuil
no Bblaue KiMeHTy ocTaTka JEHEXHBIX CpEeACTB Ha KapTOYHOM CUET€ WM €ro IepeBOay IO
Pacniopsixkenuto Knuenta Ha apyrodt OaHKOBCKMi cueT. Bbimaua/mepeBoj; ocTaTKa JIEHEKHBIX CPENCTB C
KapTOYHOrO0 CYeTa NPOU3BOAUTCS HE IMO3JHEE CEeMHU JHEW moclie mnojydyeHus 3asBiaeHuss Kiumenrta B
MMCbMEHHOM BHJI€ B TMPOU3BOJBLHON (opMe C YKa3aHHEM IUIATS)KHBIX PEKBU3UTOB, IO3BOJISIONINX
OCYILIECTBUTH MEPEBOJ ICHEKHBIX CPEJICTB.

B cnyudae HesBku KnumeHTa 3a mojgydeHHMEM OCTAaTKa JIEHEKHBIX CPEICTB Ha cuere B TedeHue 60
(IdectupecsaiTu) aHeil co AHs HampaBieHus bankom KineHTy yBenoMJE€HUsI O pacTOP:KEHHH JOTOBOpPA
0aHKOBCKOTO cueTa nubo HemoydeHus: bankoMm B TedeHue ykazaHHoro cpoka Pacmopsbkenus Knuenrta o
MIEPEBOJIE CYMMBI OCTAaTKa JICHEKHBIX CpPEICTB HAa KapTOYHOM CUETE€ Ha APYrou cyer, baHk 3auucriser
JICHEe)KHBIE CPEACTBA Ha CIlelMalbHbIN cueT B banke Poccuu, mopsigok OTKPBITHS M BEAEHUS KOTOPOTO, a
TaKXe MOPSAA0K 3aUMCIIEHUS U BO3BpATa JICHEKHBIX CPEICTB C KOTOPOro yctaHaBiauBaercs bankom Poccum.

Eciu no wucreyenuss 60 ngHeBHOro mnepuoaa ¢ MoOMEHTa HamnpasieHuss bankom Knmenty
YBEJIOMJICHHSI O PACTOP)KEHUH JOroBopa OaHKOBCKOTO cyeTa, B OTHOomeHMH KimeHTa npuHmMaercs
peuieHue 00 orHeceHuu ero bankom m bankom Poccnu k rpynne BbICOKOi cTeneHH (YPOBHSI) pUCKa
COBEepIICHHUSI TMOAO3PUTENbHBIX ONepanuii, KapTO4HbIii cYeT Takoro KimeHTa He NOMIEKHUT
3aKPBITHIO, U JICHEXKHBIE CPEICTBA OCTAKOTCS HA JAHHOM CYETE 10 MOMEHTA MOJydeHUs] baHkOM perieHus
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MEXBEJIOMCTBEHHON KOMHUCCHH, co3anHoi nipu banke Poccuu, mubo cyma 006 OTCYTCTBUM OCHOBAHUM ISt
npuMeHeHus K KnueHty mep, mpeaycMoTpeHHbIX I. 5 cr. 7.7. @enepanbHoro 3akoHa Ne 115-@3, nubo
rOCy/IapCTBEHHOW PETUCTPAllUd MpPH JUKBUAALMU COOTBETCTBYIOLIETO OPUAMYECKOTO JIMIA WM
rOCY/IapCTBEHHOW PETUCTPALIMH MTPH MPEKPAIICHUN COOTBETCTBYIOMUM (DH3UIECKUM JIUIIOM JIESATEIHBHOCTH B
KaueCcTBEe MHAWBUIYAJLHOTO MpearpuHUMaTeNs, b0 uckmrodeHus takoro ymma u3 ET'PIOJI (ET'PUII) (¢
YU€TOM U3BITHH, cosepkamuxcs B 11. 6 cT. 7.7. @enepanbHoro 3akoHa Ne 115-D3).

6) Ha ocHoeanuu n. 3 cm. 859 I'paxcoanckozo kooexca P® ¢ ciyuae, ycmanoenennom n. 2 cm. 4
Deodepanvroco 3axkona om 28.06.2014 2. Ne 173-D3 «06 ocobennocmax ocyuiecmeneHus
dunancosvix onepayuil ¢ UHOCMPAHHBIMU ZPDANHCOAHAMU U HOPUOUYECKUMU JIUUAMU, O 6HECEHUU
usmenenuii ¢ Kooexc Poccuiickoii @edepayuu 006 AOMUHUCMPAMUBHBLIX NPAGOHADYUIEHUAX U
NPU3HAHUU YMPAMUGUIUMU CUTTY OMOETbHBIX NON0MCEHUIl 3aKoHoOamenbHblx akmoe Poccuiickoi
Deodepayuuy (¢ uzmMeHeHUAMU U OONOTHEHUAMU), A UMEHHO 6 Ciyuae, eciu.

— B Tedenue 15 (IlaTHamnarn) pabouux AHEH mocie JHs NPUHATHS bankoM pereHust 06 oTkase
OT  COBEpUICHHUS  Omepamuii 1o  KaprouyHoMmy  cuery  KimeHTOM-HHOCTpaHHBIM
HAJOTOIIATENBIINKOM He HMpeJocTaBjieHa uHpopManus, Heo0XoauMmasi IJasl ero
HIEHTU(PUKAIUM B KaUeCTBe KJINEHTA-UHOCTPAHHOT0 HAJIOTOIJIATE/IbIINKA,;

u/nnu

— KJIMeHTOM-MHOCTpaHHBIM HAJIOTOIUIATEIBIIMKOM He TpeacTaBjieH ONpPoOCHBIA JHCT AJas
neJieil onpeaejieHHsl CTaTyca WHOCTPAHHOIO Hajoromiareabiuka (mo ¢opme banka),
coZiep KalIuii cornacue (OTKa3 OT MPENOCTaBICHUs COTJIacHs) Ha mepenavdy uHpopMmanuu B
WHOCTPAHHBIA  HAJIOTOBBIH  OpraH  W/WIM  WHOCTPAaHHBIM  HAJIOTOBBIM  arceHTaM,
YIIOJTHOMOYCHHBIM MHOCTPAHHBIM HAJIOTOBBIM OPTaHOM Ha YACpKAHHE HHOCTPAHHBIX HAJIOTOB
1 cOOpOB.

O npunsitoMm peuieHun bank yBenomiser Kinuenra He no3Hee AHs, CIEAYIOLIETO 3a THEM MPUHSITUS
pemieHus, Ho He paHee 4em 3a 60 (IllecTpaecaT) KadeHAAPHBIX AHEH 10 JHS PacTOP>KEHHs JOToOBOpa
0aHKOBCKOT0 cyeTa (B cilydae MPUHATHUS TAKOTO PEIICHNUs).

B CJIydac IMOCTYIUICHHA NCHCKHBIX CPCACTB Ha KapTOqHLIﬁ CUcT, OTKpBITLII\/’I KHI/IGHTy'I/IHOCTpaHHOMy
HAJIOTOIUIATCJIBIIUKY, ITOCIIC MPUHATUA bankom pe€mi€Hudg O PACTOPKCHUU OOTOBOpa 0OAaHKOBCKOr'o cdeTa
bank OCYHICCTBIIACT BO3Bpar nnaTexceﬁ, MOCTYMArIMnX B IMOJIb3Yy KJ'II/ICHTa'I/IHOCTpaHHOFO
HaJIOroIJ1aTCJIbIIIMKA, Ha CUCTa IJIaTCIBIIUKOB B 6aHKaX-OTHpaBI/IT€J'I$IX.

B cnyuyae HesBku KimeHTa 3a mojgyyeHHMEM OCTaTKa JEHEXKHBIX CPEJICTB Ha KAPTOYHOM CHUETE B
Teuenue 60 (lecTtugecsaTu) KajJeHIAPHBIX JAHel co qHsA HampaBieHus bankom KnueHTy yBegomiieHus o
pPacTOp>KEHUHU JOroBopa OAHKOBCKOTO cyeTa JuO0 HemonydeHus baHkoM B TedeHHE yKa3aHHOTO CpoOKa
pacniopsbkeHust KnmueHnra o nepeBoje CyMMbl OCTAaTKa JIEHEKHBIX CPEACTB Ha KAPTOYHOM CUETE Ha JIPYrou
cyeT, baHk 3auMCISIET NEHE)KHBIE CPEICTBA HA CIIeLMalbHbIN cueT B banke Poccuu, mopsaok OTKPBITUS U
BEJICHUSI KOTOPOrO, a TAaKXKe TMOPSJAOK 3a4UCIEHUS W BO3Bpara JEHEKHBIX CPEICTB C KOTOPOTO
ycranaBnuBaercs bankom Poccum.

2) Ha ocnoeanuu n. 7 cm. 142.4. Hanozoeozo kooexca P® ¢ cnyuae, ycmanosiennom n. 60
Ilonoscenua 06 ocywecmenenuu 3anpoca opeanu3ayueil YUHAHCOB020 PLIHKA Y CE0UX KIUEHMO8
ungopmayuu 0 maxKux Kiuenmax, 6vi200onpuodpemamensax u (Uau) JUUax, RPAMO U1U KOCGEHHO
Ux KOHmMpOoaupywuwjux, ee 00padomku, 6 mom qucie 0OKYMeHmMAAbHOU (uxkcayuu, u anaiusd, o
npuHAmMUU, 6 MmMOM uucie OOKYMEHMAAbHOU @QuKkcayuu, O00OCHOBAHHBIX U OOCHYRHBIX 6
CLOHCUBUUUXCA 00CMOAMENTLCMEAX MeP RO YCHAHOGIEHUI0 HAI0208020 PE3UOEHNICMEA KIUEHM 08,
6b12000npUOOpemameneil U aUY, RPAMO UIU KOCGEHHO UX KOHMPOIUPYIOWUX, 6KTI0YAA NPOBEPK)
00CMOBEPHOCIMU U NOJIHOMbL RPEOCMABNEHHOU KIUEHMOM UHGoOpMayuu, a makxyice o cocmaee, 00
ycnosusax, 0 nopaoke u CpOKax npeocmasieHus yKazannou ungopmayuu 6 edepanvhulii opean
UCNOTTHUMETbHOU 61aCHU, YNOJTHOMOYEHHbII RO KOHMPOII0 U HAO30pYy 6 001acmu HAN0208 U
coopos, ymeepixcoennozo Ilocmanoenenuem Ilpasumenscmea Poccuiickoii ®@edepauuu om
16.06.2018 200a Ne 693, a umeHHO B ciydae HemnpezacraBieHus KiMEeHTOM 10 3akiIt04eHus HOBOIO
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JIOTOBOpa 0aHKOBCKOT'O CYeTa WM B CPOK, HE MO3BOJIAIONINI baHKy 3aBepIINTh OCYLIECTBICHUE MED,
npeaycMoTpeHHbIx pasnenom Il ykazanHoro IlonmoxeHwus, nHGOpPMAIIUKA O HATOTOBOM PE3UICHTCTBE
(oTKa3e OT mpeAcTaBICeHUs YKa3aHHOM HHGOpMaIuK) Mo 3anpocy baHka, CBSI3aHHOMY C BBIIOJHEHUEM
Mep B coorBeTcTBUHU ¢ pasznenamu Il u IV ykazannoro Ilonoxkenus, a Takke B Ciiydae IpeACTaBICHUS
Knuenrom HemonHoil mHpopmanuu (B 4aCTHOCTH, B CIydae HEMPEICTaBICHHUS UACHTU(DUKAIMOHHOTO
HOMEpa HAJIOTOILIATENbINNKA) WIIK 3aBEJOMO HEBEPHOI HH(POPMAIHH.

O npunsitom peuienuu bank yBenommsier Kinuenra He moznnee AHs, CISAYIOLIETO 3a THEM MPUHITUS
peuieHusi, Ho He paHee 4eM 3a 60 (LllecThaecsiT) KajeHIAPHBIX JAHEH 10 JHS PACTOPXKEHHS JOrOBOpa
0aHKOBCKOTO cueTa (B ciiydae MPUHATHUS TAKOTO PEIICHUS).

B cnydae mnocTymuieHUs JEHEKHBIX CPEACTB HAa KAPTOYHBIA CdYeT, OTKpbIThIM Kimmenry -
MHOCTPAaHHOMY HAJIOTOILIATENIBINUKY, IIOCJI€ MNPUHATHS baHKOM penieHuss O PACTOPKEHUU JIOrOBOpa
0aHKOBCKOro cuera baHK oOCyllecTBIss€T BO3BpaT ILIATEXkKEH, MOCTymalomux B noiab3dy Kimenra -
MHOCTPAHHOI'O HAJIOTOIJIATENbIIMKA, HA CUETA IUIATEJIBIIMKOB B OaHKaX-OTIPAaBUTEIIAX.

B cnyuyae nesBku KimeHTta 3a mosjydyeHHEM OCTaTKa JEHEKHBIX CPEJCTB Ha KApTOYHOM CHUETE B
Teuenue 60 (LllectuaecsaTn) KajJeHIapHbIX AHell co IHA HanpaieHus bankom Knuenty yBegomiieHus o
pacTOp>KEHUH JTOTOBOpa OAaHKOBCKOTO cyeTa JMOO HemojydeHus baHkoM B TedeHHE YKa3aHHOTO CpOKa
pacnopsbkeHust KnueHnrta o nepeBojie CyMMbl OCTaTKa JICHEKHBIX CPEJCTB Ha KapTOUYHOM CYETE Ha JPYrou
cyer, baHk 3aunciseT JeHEXHbIE CPEJCTBA HA CHEIUalIbHBIM cueT B banke Poccuu, mopsgok OTKpBITUS U
BEJICHUS KOTOPOro, a TaK)Ke TMOpSJAOK 3a4UCICHUS W BO3Bpara JEHEKHBIX CPEJICTB C KOTOPOro
ycranaBinuBaercsa bankom Poccun.

19.5. B cnyyae BO3HUKHOBEHHs TpeOOBaHUI K KapToyHOMY cueTy KimeHTa mocie ero 3akpbITus
JaHHbIe TpeOOBaHUs OyIyT NPEAbIABIATHCS BaHKOM B MPETEH3MOHHOM JTHOO0 Cy/1Ie0HOM MOPSIKE.
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Ipuioxenne Ne 1
K «IIpaBuiiaM npenocraBieHus 1
obcyxuBaHust 6aHKoBcKOi kapTel AO «"OPBAHK»

HOPAAOK UCITOJIb30BAHUSA
IJIEKTPOHHOI'O CPEACTBA IIJIATEKA

HacrosimuMm nepkatens OaHKOBCKOW KapThl (nasee mo TekcTy — «KiumeHT») yBeqoMIieH, uTo
WCITOJIb30BaHWe OaHKOBCKOM KapThl COMNPSDKEHO C pUCKaMHU, OOYCIOBJICHHBIMU HMX OOBEKTHBHBIMH
npuunHamMu. CylIecTBYIOMIME CIMOCOObI 3allUThl HE MalOT W HE MOTYT JaTh IIOJIHOHW TapaHTUU OT
HEMPaBOMEPHBIX JECUCTBUN TpeThuX JHIL. HecanknnonnpoBanHoe KiueHTOM crivicaHue JEHEKHBIX CPEIICTB
BO3MOXXHO B Te€X CIllydasx, Korja OaHKOBCKas KapTa He BbIObIBana u3 BianeHus Kimenta, a [IMH-kox He
pasriamraics TPEThUM JIMIaM, IMOATOMY OaHKOBCKas KapTa HE PEKOMEHAYETCS K HCIIOIb30BaHUIO JIMIIAMH,
JKEJTAIOMUMU  TIOJTHOCTBIO 00€30MacuTh Cce0si OT BO3MOXHBIX TMOTEPh. VCmonb3yss OAHKOBCKYIO Kapry,
KnueHT cornamaercss ¢ TaKHMHU OCOOCHHOCTSMH OaHKOBCKOW KapThl U NMPUHUMAET Ha ce0s M3JIOKCHHBIC
PHCKH.

CobOmtoneHne pekoMeHnanuil, coxaepkamuxcss B JaHHOM llopsiike, 1O3BOJIMT  0OecreyuTh
MaKCHMaJbHYI0 COXPAaHHOCTb OAHKOBCKOM KapThl, €€ pekBu3uToB, [INH 1 npyrux naHHbIX, a TaKK€ CHU3ZUT
BO3MOYKHBIE PUCKU IIPU COBEPILEHUH ONEpalil ¢ HCIOIb30BaHUEM OAHKOBCKOW KapThl B OaHKOMAaTe, MpH
O€3HAIMYHOMN OIlJIaTe TOBApPOB M YCIIYT, B TOM 4Hcie yepe3 ceTb MHTepHeT.

O0mue npasusia 0€30MaACHOCTH

1.1. Tlpu momyyeHnn HOBOH OaHKOBCKOW KapThl KimeHT 00s3aH NMpPOCTAaBUTH CBOIO TOANKUCH Ha
000pOTHON CTOpOHE OAaHKOBCKOW KapThl Ha MOJIOCE IS HOJIUCH. OTO CHU3UT PUCK HCIIOJIb30BAHUS
OaHKOBCKOM KapThl Oe3 cornacusi Kiinenra B ciydae ee yTparsbl.

1.2. Knuentr o6s3an xpanuth B cekpere I[IMH-koq u pexkBU3UTHI OaHKOBCKOW KapThl (HOMeEp
0aHKOBCKOM KapThl, CPOK JIeHCTBHS OaHKOBCKOM KapThl; Koa 3ammThl CVV2 nns mnarexeit yepe3 MHTepHer,
ums U (hammins nepxarens 6aHkoBckoi kapTel). Knuenty He cinenyer ucnonszoBath [IMH-kon npu 3akasze
TOBApOB M YCIYT 4Yepe3 ceTh MuTepHeT, a Takxke mno Tenedony/daxcy.

KJ'II/IGHTy HCO6XOI[I/IMO 3aIlIOMHUTD HI/IH'KOI[ HJIM B CJIy4ac, €CJIN 3TO ABJIACTCA 3aTPYAHHUTCIBHBIM,
XPaHUTh €ro OTACIbHO OT 0OaHKOBCKOM KapTbl B HCABHOM BHUJC WU HCAOCTYIIHOM IJid TPETbUX JIMI, B TOM
YUCJIC pOACTBCHHUKOB, MECTC. Knuent HUKOrJga HEC OOJIDKCH COO6H_IaTI> ITMH TPETbUM JIMIIaM, B TOM YHCJIC
POACTBECHHHUKAM, 3HAKOMBIM, COTPYIAHHWKaAM 6aHKOB, KaccupaM H JiMlaM, IIOMOT'aroIIuM KJ'II/IGHTy B
HCIIOJIb30BaHMHU OaHKOBCKOMU KapThlI.

Knuent moxxer cmenuts [IMH-ko1 cBoeli 6aHKOBCKOM KapThl B OaHKOMATE, B C1y4ae BOSHUKHOBEHHUS
CJIO)KHOCTEH C ero 3allOMMHAaHUEM WM B LEISIX MOJAEp)KaHUs 0e30MaCHOCTH CBOEro GAHKOBCKOIO CueTa,
€CIM y iepkarelist ecTh nogo3penus, uro [IMH-kox ero kapTel MOT cTaTh U3BECTEH MOCTOPOHHHUM JIMIIAM.

Knuenty 3anpemaercs:
v" 3ammceiBath [IMH-K0/1 Ha KapTe U XPaHUTh €T0 PAIOM C OAHKOBCKOM KapTOi;

v’ 3anmceiBare [TMH-kox B maMsaTh MOOMJIBHOrO TeneoHa 0e3 ero mudpoBaHus WM 0e3
YCTaHOBJICHHUSI COOTBETCTBYIOIIEH ONOKMPOBKHU TenedoHa. Hecobmoaenne qaHHOTO TpaBuia
OPUBOJUT K TOMY, 4YTO 10 OaHKOBCKOW KapTe, NOXUIIEHHON BMecTe C TeJaedOoHOM,
coaepxxammm cpegeHud o [TMH-kone, MOIEHHUKH MOJY4arOT MOJIHBIA JHOCTYI K JIE€HEKHBIM
cpeactBam Kinuenra.

1.3. Tlepenaua OaHKOBCKON KapThl MJisi WCIOJB30BaHHUS TPETHUM JIMIAM, B TOM UHCIIE
pPOJCTBEHHUKAM, SBJSIETCS HapyleHneM KiueHTom Mep 0e30macHOTO MCIOIb30BaHUS OAHKOBCKOW KapThl.
Ecnu HeoOxommuMmo, nist JoBepeHHBIX JIMIl KineHTa MOoXeT ObITh BBHIMYIICHA JOMOJHUTENbHAS OaHKOBCKAs
kapta. HMcronb3oBaTh OaHKOBCKYIO KapTy MMEET IpaBO TOJIBKO JIMIO, MM KOTOPOTO YyKa3aHO Ha
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0aHKOBCKOM KapTe (3a MCKIIIOYEHHEM HeIMOOCCUPOBAHHONW OAHKOBCKOW KapThl, UMS M (haMHIIUS JACpiKaATEI
Ha KOTOPOH HE YKa3bIBAaeTCs).

1.4, Kuuenry 3anpemaercs nIpeJocTaBlIATh IOCTOPOHHUM JIMIIAM CBEJIEHHUS O CBOMX MEPCOHAIbHBIX
JAHHBIX, PEKBU3UTaX OaHKOBCKOW kapThl u/mnu I[IMH-kome B oTBeTax Ha 3JIEKTPOHHBIE mMUCbMa, SMS-
COOOLIEHUS UM 3BOHKH, B KOTOPBIX OT UMeHU baHka mpeuaraercss npeJocTaBUTh Takue JaHHble. KimeHty
cienyeT Bceraa IMOMHMTb, 4TO B ciydae packpeltus IIMH-koma, mepcoHanpHBIX MAaHHBIX, YTPaThbl
0OAaHKOBCKOM KapThl CYLIECTBYET PUCK COBEPILIEHUS HENPAaBOMEPHBIX JNEHCTBUM C JEHEXHBIMU CPEJICTBAMU
Ha €ro KapTOYHOM CYETE CO CTOPOHBI TPEThUX JHMI. B ciydae COMHEHUi, YTO 3BOHOK WJIM COOOIICHHE
ucxozdar u3 banka, Knuenry cinenyer caMocTosITeIbHO NEPE3BOHUTD 110 TeJIEPOHY, YKa3aHHOMY Ha 000poTe
6aHKOBCKOH KapThl B Ciry>k0y TOJ/IEP’KKH KITMEHTOB, U COOOIIUTH O JAHHOM (hakTe.

1.5. B umemax wuHdopmanuoHHOTO B3aumozeiictBus ¢ bankom Kiuenty pexomenuyercs
UCIIONIb30BaTh TOJBKO PEKBU3HUTHI CPEACTB CBS3U (MOOWMIBHBIX WM CTAI[MOHAPHBIX TelneOHOB, (akcos,
MHTEPAaKTUBHBIX Web-CaliTOB/IIOPTANOB, OOBIYHOM M JJIEKTPOHHOM MOYTHI U Mp.), KOTOpPbIE YKa3aHbl B
JIOKYMEHTaX, MOJy4YeHHBIX HEOCPEACTBEHHO B baHke.

1.6. KuueHTt 00s3aH MPOBEPATH BBINUCKY [0 KAPTOUYHOMY CUETY, B KOTOPOU YKa3bIBAIOTCS OIEpaIiU
3a OTYETHBIN mepuoa, He pexe | (OmgHoro) pasa B neHb. CrimcaHWe/3a4MCIICHUE JICHEKHBIX CPEICTB IO
oTiepaIusM, COBEPILIEHHBIM C UCIIOJIb30BaHUEM OAaHKOBCKOM KapThl H/WIH €€ PEeKBU3UTOB, OCYIECTBIISIETCS B
BaJIIOTE KAPTOYHOTO CUETa, HE3aBUCUMO OT BAJIFOTHI COBEPILICHUSI OTIEpaIUH.

bank npenocrasiser KimeHTy BO3MOXKHOCTh M HACTOSTEIBHO peKOMEHAyeT KIMeHTY HOAKIIYHTH
YCIIYTy OHOBELICHUsI O MPOBEICHHBIX Olepanusix rmocpeactsoM SMS-coobmenuii. B ciyuae oOnapyxeHus
HO/IO3PUTENIBHBIX WJIM HEM3BECTHBIX omnepaiuii KimeHT o0si3aH HeMeMJIeHHO coolIuTh 00 3ToM B BaHk.
bank Tarke mpemoctaBiser KiHMeHTY BO3MOXKHOCTH OIEpPATUBHO MMOJMYy4uTh HH(pOpMmanuio o0 ocraTke
JICHS)KHBIX CPEJICTB Ha CBOEM KapTOYHOM CYETE, a TaKKe 00 OnepanusixX, COBEPIICHHBIX 10 KapTOYHOMY
cuery, myreM oOpamenus B Cryx0y NOIAEPKKH KIHMEHTOB (110 OCHOBHOMY Tele(OHHOMY HOMEpY
+7 (812) 449-95-80 wnu pesepBHOMY TenedonHOMYy HOmepy +7 (812) 571-82-00 (paboraer B ciydae
OTKJIFOUEHHSI OCHOBHOT'O HOMEpA)), a TaKke MOOMIbHOMY TenedoHHoMy HoMmepy +7 (921) 569-30-73.

1.7. B nensax npenorBpaieHust GUHAHCOBBIX noTeph y Knuenra, bank ycranaBnuBaeT U U3MEHsET
OTpaHMYEHUsSI Ha MPOBEJICHUE ONepaluil ¢ UCIOJIb30BaHNEM OAaHKOBCKHUX KapT (JIUMUTHI O€30M1acHOCTH), B
TOM YHCJI€ Ha TOJYYEHHE HAIMYHBIX JCHEXKHBIX CPEACTB MO OAaHKOBCKOW KapTe B CTOPOHHMX OaHKaXx.
[IepedyeHs u pazMmepsl AEUCTBYIOIIMX OrPAHWYEHUN, YCTAaHOBJIICHHBIX BaHKOM Ha omepanuu, coBepuiacMble
[0 KAapTOYHOMY CYETy C HCIOJb30BaHHMEM OaHKOBCKOW KapTbl, mpuBeneHbl B [lpunmoxenun Ne 2 k
«IIpaBunam npenocraBieHus U oocmykuBanus 6ankoBckoil kapTel AO «"OPBAHKY.

bank mnpenocrasiser KinueHTy BO3MOXHOCTH M NpaBO YCTAHOBUTH WHJMBHJyalbHbIE 3HAUEHUS
JUMHUTOB O€3011aCHOCTH Ha NPOBEJCHHE OIepaluil ¢ HUCIOJIb30BAHMEM OAaHKOBCKOW KapThl MPH JMYHOM
oOpamienuu B bank unu npu obpamienuu B Ciayx0y NoaiepKKu KIMeHTOB. KineHTy crieayer moMHUTB, YTO
YCTaHOBJICHHE TOBBIIMIEHHBIX WHIUBUAYAIbHBIX 3HAUEHUN JUMHUTOB OE€30MaCHOCTH HECET IOBBIIIEHHBIN
pHCK ero ()MHAHCOBBIX NOTEPh B CiIydyae HECAHKI[MOHHUPOBAHHOTO HCIIOJIb30BAaHUS OAHKOBCKOM KapThl
MOCTOPOHHUMM JIMIIAMU M UHBIX MOIIIEHHUYECKUX ONepaIuii.

1.8. B cinyuae yrparb/kpaxku OaHkoBckod kaptel w/muimu  [IMH-koma, BO3HMKHOBEHUS
HECaHKITMOHMPOBAHHOTO MCIOJIB30BaHUsI OAaHKOBCKOW KapThl, ee pekBu3uToB u/mnu [IMH-xoma, a Taxxke
npeanonokeHuii 06 ux packpbiTun KimeHT 00s3aH He3aMeUIMTENIbHO YBEJOMUTh baHK oaHUM U3
CJIEMYIONINX CIIOCOOOB:

— 110 HOMepYy TeJleoHa, yKa3aHHOTO Ha 00paTHON CTOPOHE OAHKOBCKOM KapThl;

—mno Tteneponam CryxObl TOMIEPKKHA KIHEHTOB (IO OCHOBHOMY Tele(OHHOMY HOMEpY
+7 (812) 449-95-80 wim pesepBHOMY TenedonHomy Homepy +7 (812) 571-82-00 (paGotaer B
CIy4yae OTKJIIOYEHHUST OCHOBHOTO HOMEpA)), a TakKe MOOWJIBHOMY TEIePOHHOMY HOMEPY
+7 (921) 569-30-73;

— oOparuBmuch B baHk.
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Knuenty HeoOXxoauMo Bcerga UMeTh Ipu cebe KOHTakTHBIE Tenedonsl banka m HoMep OaHKOBCKOM
KapTbl Ha JAPYIMX HOCHUTENAX MH(POPMALMU: B 3alMCHOW KHIDKKE, MOOWIBHOM TenedOoHe W/WIH JPYTUX
HOCHTENAX HHPOPMAIMH, HO TOJIBKO HE oM ¢ 3anuckio o [IMH-koxa.

Knuenty cnepyer Bcerga NOMHMTH, Y4TO A0 MOMeHTa oOpameHus B bank KimeHT Hecer puck,
CBSI3aHHBIN C HECAHKIIMOHUPOBAHHBIM CIIMCAHUEM JIEHEKHBIX CPENICTB ¢ KAPTOYHOIO CYETA.

B caywsae yrtparhl 0OaHKOBCKOH KapThl, a TaKKe B CiIydac BO3HHMKHOBECHHS IIOJIO3PEHHS Ha
KOMIIPOMETAIINIO JaHHBIX 0AaHKOBCKOM KapThl MO0 COBEPIICHUS HECAHKIIMOHUPOBAHHBIX onepanuii Kiuent
00s13aH He3aMeJIMTEJbHO YBEJOMUTh baHk M OJOKHpOBaTh OAHKOBCKYIO KapTy 1o Tenedony CiryxObl
HOJUIEPKKM  KJIIMEHTOB (110 OCHOBHOMY TenedonHOMy HOoMmepy +7 (812) 449-95-80 wnm pesepBHOMY
tesneonnomy Homepy +7 (812) 571-82-00 (pabGotaeT B ciydyae OTKIOYCHUS OCHOBHOIO HOMEpA)), a TaKKe
MoOmibHOMY Tenedonnomy Homepy +7 (921) 569-30-73, mociie yero B CpoK He MO3JHee CJIEXYHIIEero
paGouero AHSI TIOATBEPIUTH JaHHBIA ()aKT THCHMEHHBIM 3asBICHHEM 3a CBOCH COOCTBEHHOPYYHOU
noanuceio ¢ ykazanueM @.M.0., Buga 1 HoMepa 0aHKOBCKOW KapThl, AaThl YCTHOro oOpamieHus B bank o
OJIOKHPOBKE OaHKOBCKOW KapThl, MPUYHHBI OJOKHMPOBKH OAHKOBCKOW KapThl, MECTAa M CYMMBI MOCIEIHCH
OTiepaIiy C UCIOJIb30BaHNEM OAHKOBCKOM KapThl.

KJII/IGHTy CJICAyeT BCCraa IMOMHUTL, YTO ACHCKHBIC CPCACTBA, CIIMCAHHBIC C KAapPTOYHOI'O CUYCTAa B
pe3yibTaTe HECAHKLIIMOHUPOBAHHOI'O MCII0JIb30BaHMsI OAaHKOBCKOM KapThl 10 MOMEHTA YBEJOMJIEHUS 00 3TOM
banka, He Bo3memarorcsa. Ilocne mnosydeHuss baHKOM COOTBETCTBYrOLIEro YyBenomieHus Kiumenra
OTBETCTBEHHOCTb 3a JajibHeillee HCIOIb30BaHUE OAHKOBCKOW KapThl IMPEKpallaeTcs, 3a HCKIIOUYEHUEM
cilydaeB, Koraa baHky cTajio U3BECTHO, UTO HE3aKOHHOE UCIIOJIb30BaHUE OAHKOBCKOW KapThl UMENIO MECTO C
cornacust Knuenra.

1.9. B cnyyae coBeplIeHHS MPOTHBOIPABHBIX ACHCTBHI MPOTUB KiMeHTa ¢ 1enbio 3aBliajJIcHUS
O6ankoBckoil kapto, [IMH-kogoM, pexkBu3uTamMu 6aHKOBCKOHM KapThl KiMeHTy cienyeT He3aMeUIUTEIbHO
00paTuThCs B OMMKANIIMA OTAEI MOTHITIH.

1.10. KnueHTt 00513aH BHUMATEIbHO OTHOCUTHCS K YCIOBHSIM XPAaHEHUS U UCTIOIb30BaHUSI OaHKOBCKOM
KapThl, HE TOJBepraTh OAHKOBCKYIO KapTy MEXaHWYECKUM, TEMIEPATYpHbIM U DJIEKTPOMArHUTHBIM
BO3JICHCTBUAM, a TaKKe H30eraTh MomajaHus Ha Hee Biard. KiueHTy 3amperiaercsd XpaHUTh 0aHKOBCKYIO
KapTy psAIOM C MOOUITBHBIM Tesie(pOHOM, OBITOBOM M OPUCHOM TEXHUKOM.

1.11. B pensx npeaoTBpalleHUs BO3HMKHOBEHHMs (MHAHCOBBIX morepb y Kimenta OaHkomar
npenocrapisieT Knuenty Bo3moxxHocTh BBecTH HeBepHblil [IMH-koa («INCORRECT PIN») Toabko 3
(Tpwu) paza noapsia. Ilocie Tperbeil HeyIAYHOM NMONBITKH AelCTBHE 0AHKOBCKOH KapThl 0JIOKHPYeETCs.

Bo300HOBUTE aelicTBHEe OaHKOBCKOI KapThl KiIMEeHT MOXeT, TOJIbKO 00paTHBIIUCH B baHK.

1.12. bank uHpopMupyeT KIMEHTOB O HOBBIX BBISBIICHHBIX CIIOCO0AX COBEPIICHHS MOIICHHUYECKUX
orepaluii ¢ UCIOJIb30BaHHMEM OaHKOBCKOM KapThl IyTeM pa3MelleHus HHQOpMaluu Ha CBOEM
ourragpHOM caiite B cetu MHTepHET Mo aapecy Www.gorbank.spb.ru.

1.13. bank umeeT npaBo NPUOCTAHOBUTH WJIM MOJHOCTBIO MPEKPATUTH JAeHCTBHE OAHKOBCKOW KapThl B
cllyuae BO3HHKHOBEHHS IIOJIO3PEHHMH B KOMIIPOMETAlMM OaHKOBCKOW KapThl, a TakXke B Ciydae,
ycraHoBJieHHOM B 11. 8.28. u 1. 10.5. Hacrosimux [IpaBui, 1 BocCcTaHOBUTH JIeHCTBHE OAHKOBCKOM KapThl MpU
YCTpaHEHUH MPHYUH €€ TIPHOCTAHOBJICHHS.

B ciyuae mpuocTaHOBIEHHUSI MM MpeKpalleHus JeicTBUs OaHKOBCKOM KapThl baHk mpenocraBisier
Knuenty uHpopmanuio ¢ ykazaHueM NPUYMHBI B JE€Hb NMPUOCTAHOBJIEHUS WM TpEKpalleHus AeHCTBUS
0aHKOBCKOM KapThl OJJHUM U3 CIEAYIOIINUX CIIOCOOO0B!

v\ IyTeM yBEIOMIICHHS 110 HOMEpY Tene(oHa, YKa3aHHOMY B 3asBJIEHHH Ha OTKPBITHE CUeTa W
BBINTYCK OQHKOBCKOW KapThl;

v myrem HampaslicHus SMS-coo0iuenus o HoMmepy TeledoHa, yKa3aHHOMY B 3asBICHHU Ha
OTKPBITHE CYETa U BBITYCK OAHKOBCKOM KapThl (32 MCKIIOUEHHEM CIIydasi, yCTaHOBJIEHHOTO B
. 8.28. nacrosimux [TpaBun);
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v’ IyTeM HaIpaBJICHHUS MMCHBMCHHOTO YBEIOMIICHUS 3aKa3HBIM IIUCHMOM TI0 apecy, YKa3aHHOMY
B 3asiBIICHUM HA OTKPBITHE CYETa M BBITYCK OAHKOBCKOW KAapThI (32 MCKIIOUEHUEM CIydas,
YCTaHOBJICHHOTO B I1. 8.28. HacTosmux [IpaBm).

B ciydae noaTBepikaeHHs KOMIIpOMETAIM OaHKOBCKO# kapThl bank OecruiatHo BeimyckaeT KineHTy
HOBYIO 0QHKOBCKYIO KapTy

IIpaBuiia 6€30aCHOCTH COBEPIIECHHUSA ONepPanuii
¢ 0aHKOBCKOM KapTOH B 0aHKOMATeE

2.1. OcymecTBisiiiTe omnepanyy ¢ HCHOJIb30BaHMEM OAHKOMATOB, YCTAHOBJICHHBIX B O€30MMaCHBIX
MecTax (HampuMmep, B TOCYAApCTBEHHBIX YUPEXKICHUSAX, MOJpa3esieHUusIX OaHKOB, KPYIHBIX TOPTOBBIX
KOMIUIEKCaX, TOCTUHUIIAX, a3PONOPTAX U T.II.).

2.2. He ucnonw3yiite ycrpoiicTBa, koTopbie TpeOytoT BBona [IMH mns goctyna B momMenieHue, rie
pacroyioxxeH GaHKOMar.

2.3. OOparaiitTe BHHUMaHME Ha pacnojiokeHue OankomaroB. CrapaiiTecb HE MOJIB30BATHCS
OaHKOMaTaMu, PacroOKCHHBIMH B TJIOXO OCBEIIEHHBIX U OC3JTI0/THBIX MECTaX.

2.4. Hukorma He NpPUHHMAaWHTE PEKOMEHIAIIMH, COBETHI, MOMOIIb OT TPETBUX JIMI[ TPU CHATHH
HAIMYHBIX JICHSXKHBIX CPEACTB. B cilydae BO3HHMKHOBEHHUS 3aTPyJHEHUH TIPU COBEPIICHHH OIEPAlAN
obpatutech B Ciyx0y MOIEPKKH KIUSHTOB [0 OCHOBHOMY TenieoHHOMY HOMepy +7 (812) 449-95-80 wu
pesepBHOMY TeneornHomy Homepy +7 (812) 571-82-00 (paGortaer B cilydae OTKIIOYCHHS OCHOBHOTO
HOMepa)), a TakxkKe MOOHIbHOMY TesieoHHOMY HOMepy +7 (921) 569-30-73.

2.5. Jlo coBepuieHHs onepanuy yOeauTech B OTCYTCTBUM Ha OaHKOMAare IMOCTOPOHHHUX YCTPOWCTB,
HaKJIaJHbIX [AHEJICH, NONOJHUTENIBHBIX NpeaMeToB. 1Ipu nono3peHny Ha Haau4Kue TaKOBBIX BO3AEPIKUTECH
OT MCITI0JI30BAaHUS KapThl B ’TOM OaHKOMATe.

2.6. He mpumensiite ¢usmueckyro cuiy, 4roObl BcTaButh Kapty B Oankomar. Ecniu Kapra ne
BCTaBJISICTCS, BO3JAECP)KUTECH OT UCIOIB30BaHUS TAaKOTo OaHKOMAaTa.

2.7. Tlpm BBoge [IMHa crapaiiTech MpUKPHIBATH KJIaBHATYpPy OaHKOMaTa CBOOOTHOW PYKOM.

2.8. Crapaiitech He nomyckath omnbok npu Beojae [IMH-kona. [ToMmHUTE, HEMPaBUIBLHO BBEICHHBIN
Tpu paza nonpsa [IMH-kox npusener k Tomy, uro kapra OyaeT 3abaokupoBaHa baHkowm.

2.9. TIlocne 3aBepiieHHs onepaliy He 3a0yAbTe MOJYYUTh KapTy, I€HbI'M U 4eK OaHKOMaTa (TOopsI0K
BbIIaYM 3aBHCHUT OT MoOjJenM OaHkomara). B mpoTWBHOM ciydae, BbIJaHHbIE OAaHKOMATOM JIEHBI'M W/WIN
KapTa 1o ucreyeHuu 3045 cexkyHa MOTyT ObITh 3a/iep>KaHbl 0AaHKOMATOM.

2.10. Ecim kapra 3ajepkaHa OaHkomaroM, Bam HeoOX0auMO OOpaTUThCS B OaHK, 0OCITYKUBAFOIINN
6ankomar. Eciu ynepkanue KapThl IPOU3OILIO M0 MPUYUHE TEXHUUYECKOT0 cOO0sl MM U3-3a MPOMEJICHHS C
W3BJICUCHHEM KapThl W3 NPHUEMHOTO YCTPOMCTBa OaHKOMara, KapTa MOXeT OBITh BbIaHa Bam mpwu
NPEIbIBICHUM JTOKYMEHTOB, YAOCTOBEPAIONIUX JIMYHOCTh. HekoTopble OaHKHM A BBLAAYM yJepKaHHOU
0aHKOMAaTOM KapThl MOTYT MOTpeOOBaTh NMUCHMEHHBIN 3ampoc u3 banka. B atom cinyuyae oOpaTtutech B
Cnyx0y mojiepXKu KineHTOB baHka mo ocHoBHOMY TenedoHHoMy Homepy +7 (812) 449-95-80 wunwm
pesepBHOMY TenedorHHOMy HOMmepy +7 (812) 571-82-00 (pabortaer B ciiydae OTKIIOYEHHS OCHOBHOTO
HOMepa)), a Takke MoOWIbHOMY TenepoHHOMy Homepy +7 (921) 569-30-73. IlomuuTe, uro OaHK,
obOcimykuBaromii GaHKOMAaT, BIPAaBE HE BO3BpAIAaTh KapTy, €CIU OHA ObUIa paHee 3abmokupoBaHa Bamu
iy bankowm.

2.11. CoxpaHsiiTe KBUTaHIIMH OaHKOMATa ISl TajbHEUIIel CBEpPKH ¢ OAaHKOBCKOW BBHIIMHACKOM.

IIpaBusia 6€30aCHOCTH NP UCIIOJIb30BAHNM 0AHKOBCKOM KAPTHI
1Jis1 0€3HAJTUYHOM OIUIATHI TOBAPOB M YCJIYT
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3.1. He ucnomnb3yiiTe GaHKOBCKHME KapThl B OpPraHU3alUSAX TOPTOBIM U YCIYT, HE BBI3BIBAIOLINX
JOBEpUS.

3.2. TpeOyiiTe npoBeneHus omnepamnuii ¢ 0aHKOBCKON KapToW TONbKO B BamieM mpucyrcTBuu. ITO
HEOOXOUMO B IEJISAX CHIDKCHUS PUCKA HEMPABOMEPHOTO TMOJyUeHHUs Bammx nepcoHanbHBIX IaHHBIX,
YKa3aHHBIX Ha OAHKOBCKOM KapTe

3.3. Ilpm wucmonp3oBaHWM OAHKOBCKON KapThl JJsi OIUJIAThl TOBAapPOB U YCIYT KAacCCHP MOXKET
noTpeboBaTh OT BIaJeblla OAHKOBCKOW KapThl MPEIOCTaBUTh MACIOpPT, MoANUcaTh yek uian BBectu [1MH.
[Tepen mabopom I1IMH cnenyer yoeauTbest B TOM, YTO JIFOJU, HAXOSIIHECS B HEMOCPEACTBEHHOMN OJIM30CTH,
HE CMOTYT ero yBuzeTb. llepen Tem kak moamucath 4ek, B 00SI3aTENIbHOM MOPSAJIKE MPOBEPHTE CYMMY,
YKa3aHHYIO Ha YeKe.

3.4. TlomawuTte, yto 6e3 Bamieit moanmucu Ha 1moJioce IS MOJIUCH, KapTa HeACHCTBUTEIbHA U Bam
MOJKET OBITh OTKa3aHO B OOCHyKMBaHWU. B 3TOM ciydyae kaccup mompocut Bac pacmmcarhes Ha KapTe,
MpeIBApUTENILHO MPOBEPUB TOKYMEHTHI, YIOCTOBEPSIONINE JINYHOCTb.

3.5. B ciyuae ecnu mpu TONBITKE OIMJIAaThl OaHKOBCKOW KapTOH HMMeNIa MECTO «HEYCIICUTHAs)
omepauus, CIELYyeT COXPaHUTb OAMH DSK3EMIUIAP BBIJAHHOTO TEPMHUHAJIOM 4YeKa I IOCIEAYIOLIEH
IIPOBEPKH HA OTCYTCTBHE YKAa3aHHOM OTEpaIiy B BHIMMKUCKE IO OAHKOBCKOMY CUETY.

3.6. B ciyuae Bo3Bpara TOoBapa, OIUIAU€HHOTO MO KapTe, TpeOyiiTe caenaTh BO3BpaT Ha KapTy B
Bamewm npucyTcTBUM 1 He 3a0yIbTE MOIYYUTh YESK/CIHII, IIOATBEPKIAIOIINI BO3BPAT.

IIpaBuiia 0e30MaCHOCTH NPH COBEPLICHUH ONEPALUA
10 KAPTOYHOMY cueTy 4epe3 ceTb UHTEepHeT

4.1. Jlna npoBeaeHus: ruiarexked B cetu MurepHer KiumeHTy peKOMEHIyeTCsl 3aBECTH OTACIIbHYIO
KapTy JU1s oruiaTel ToBapoB B MHTEpHETE.

4.2. KnueHT A0KeH MOHUMATh, YTO NP COBEPUICHUN OTUIATHl Yepe3 HHTEPHET, BBOJ] OJTHOPA30BOTO
3amuTHOro naposst 3D Secure Ha caiiTe 03Ha4aeT MOATBEPKJICHUE onepanuu sl baHka, Kak BaJIUJIHON U
naetT baHKy pacnopsbkeHHe O MPOBEIEHUU OTEpPallMK ¢ YKa3aHHBIMH B SMS-cooOleHnn peKBU3UTAMU U
CYMMOM MOKYIIKH.

4.3. Hu npu xakux oOcTosTenbcTBax KIMEHT HEe MOKeH coo0marh KOMY-JIHO0O, IONydeHHBIN
nocpencTBoM SMS-cooOuieHns OAHOPa30oBbIM 3amUTHBIM mapons 3D Secure, BkiItOuYas COTPYIAHHMKOB
banka.

44. Tlpm 3aka3e TOBapoB U yciayr uepe3 MHTepHer, a Takxke Mo TenedoHy/pakcy Helb3s
ucnons3oBats [IMH-kox.

4.5. KiuenTty 3amperniaercs coo0IaTs CBOM MEPCOHATbHBIC JaHHBIE WK HH(OPMAIIUIO O OAHKOBCKOM
KapTe (KapTOYHOM cYeTe) uepe3 ceTh VHTepHeT, Hampumep, Mmapoiu AocTyna K pecypcam banka, cpok
neicTBus 0aHKOBCKOW KapThl, KPEIUTHBIC TMMHUTHI, HICTOPUIO ONepalliii, IepCOHATbHBIC JaHHbIC.

4.6. KnwmeHnty 3ampemiaercss coOOIIaTh CBOW IMApOJIH, UCTIONB3YeMbIe Il BXOJa Ha CalT WHTEPHET-
MarasuHa, TpeTbuM JulaM. bank pexomenayer KinueHTy He HMCIIONIb30BaTh MPOCTO BBIYMCISEMBIE MApPOJIU
(HampuMmep, NaThl pPOXKJIEHUS, HOMepa TenedoHa), a TakkKe HCIOJIb30BaTh OJUHAKOBBIA Mapoiib s
UHTEPHET-Mara3uHoB, CBOECH IIOYTHI U IPYTUX CUCTEM.

4.7. B muensx oOecriedyeHuss O€30MaCHOTO TMPOBEACHUS OMEPAlMi C HMCIOIb30BAHHEM PEKBU3UTOB
KapThl B ceTu VHTepHET pEeKOMEHAyeM TIO0JIb30BaThCsA CalWTaMU TOProBO-CEPBUCHBIX MPEINPHUSATUH,
UCTIONB3YIONIMMHI TEXHOJIOTHIO 0€30ITacHOT0 poBeIeH s onieparwii mo kapram 3D Secure.

4.8. KiuneHTy peKOMEHIyeTCs MOJb30BaThCs MHTEPHET-CAiTaMU TOJIBKO M3BECTHBIX U MPOBEPEHHBIX
OpraHM3alMil TOProBIIM U YCIIYT.
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4.9. Knuenty HEOOX0IUMO 00s3aTeIbHO YOSAUTHCS B MPABWIBHOCTH aJpPECOB MHTEPHET-CATOB, Ha
KOTOPBIX OH IUIAHUPYET 3aperHCTPHpPOBATHCS M HA KOTOPBIX COOMpPAETCS COBEPIIUTH IOKYIKH, T.K.
MOXO0JKHE ajjpeca MOTYT UCTIOIb30BATHCS ISl OCYIIECTBICHUS HETIPABOMEPHBIX JCHCTBHIA.

4.10. KiiueHTy pEeKOMEHJIOBaHO COBEpIIATh MOKYIKH TOJBKO CO CBOETO KOMITBIOTEpa B IENSIX
COXpaHeHHUs KOH(PUIECHITNATBLHOCTH TIEPCOHATBLHBIX JIAHHBIX U (MJIM) HHpOpMaIuyu 0 6aHKOBCKOM (OM) KapTe
(cuere). B cmyuae eciu mokyInka cOBEpIIAETCS C UCIIONB30BAaHUEM YYKOT'O0 KOMIIBIOTEpA, HE PEKOMEHIYeTCs
COXpaHSTh Ha HEM IEPCOHAIBHBIC JaHHBIC U JAPYryr0 HH(OPMAIIMIO, a MOCIe 3aBEPIICHUS BCEX ONepalluii
HY)KHO YOETUTBCS, YTO TIEPCOHANLHBIC JaHHBIC U Apyras MHGOpMAIUs HE COXPAHWIHCH (BHOBB 3arpy3HB B
Opay3epe web-cTpaHUIly poIaBlia, HA KOTOPOH COBEPIIAINCH TIOKYIIKH).

4.11. YcraHOBHTE Ha CBOM KOMITBIOTEP AHTUBHUPYCHOE NPOrpaMMHOE OOECIEYeHHE W PEryJsSpHO
MIPOU3BOJUTE €ro OOHOBJIEHHWE M OOHOBJIGHHE APYTUX HCHOJIb3yeMbIX BamMu mporpaMMHBIX MPOIYKTOB
(omepanMOHHON CHUCTEMbl W TMPHUKIATHBIX HPOTPaMM), 3TO MOXKET 3allUTHTh Bac OT NMpPOHHMKHOBEHUS
BPEIOHOCHOTO MPOrPaMMHOI0 00€CIICYeHHUS.

SMS-cepBuc

Ycenyra «SMS-cepBuc» no3poisier KimeHTy noaydars akTyalbHYIO M OTIEPaTHBHYIO HH(OpMAIUio O
COCTOSIHMM 0OajlaHca CBOETO KapTOYHOTO CuUeTa, O JIOOM IBIKEHHU JCHEKHBIX CPEICTB Ha KapTOYHOM
cuere.

VYenyra «SMS-cepBuc» pabotaer KpyriocyrouHo. Bpemst nocraBku SMS-cooOmieHuit aOOHEHTY
OIIpEIETISIETCS] AOCTYIHOCTBI0 MOOMJIBHOTO Tele(oHa M 3arpy’KeHHOCTBIO COOTBETCTBYIOIIETO CEpBHCA
oreparopa MOOWIBHOM cBsI3U. SMS-coobiienus OyayT nosydeHsl KiimeHTom cBoeBpeMeHHO, eciiu TenedoH
KinenTta BkitoueH M HaxoAuTcs B 30HE yBepeHHoro mnpuema. Ilomyuenue or Knmenra orBeTHbix SMS-
cooOLIeHNH B paMKax yciIyru «SMS-cepBuc» He IpernonaraeTcs.

Oxkazanue ycinyru «SMS-cepBuc» (B T.4. MOAKIIOYEHHE, OTKIIOUYEHUE, HM3MEHEHHE HOoMepa
MOOWIBHOTO TenedoHa) ocymiecTBiseTcss baHkoMm Ha 6e3BO3Me3THON OCHOBE.

3a nonoiHUTENbHOM MHpOpManuell 06 okasanun bankom ycmyrn «SMS-cepBuc» KimeHT moxer
oOpartuatecst HerocpeAcTBeHHO B bank mnu B Ciiy:x0y mOJIEpKKU KIMEHTOB (110 OCHOBHOMY T€JI€(pOHHOMY
Homepy +7 (812) 449-95-80 wnm pesepBHOMYy TenedonHomMy Homepy +7 (812) 571-82-00 (paGoraer B
cllydae OTKJIFOYEHHS OCHOBHOI'O HOMEpa)), a Takke MOOMIbHOMY TenedoHHoMy HoMepy +7 (921) 569-30-
73.

Bo3mo:xHbIe TPO0/IeMbI PU MCIOJIb30BAHUN 0AHKOBCKOM KAPThI

KnueHnty MoxeT ObITh OTKa3aHO B COBEPILICHUM ONEpaly UM BblAaue HAMYHBIX JEHEXKHBIX CPEJCTB
B ClIy4ae, eCllu:
+* Ha KapTOYHOM CYETE HEJ0CTATOYHO JACHEKHBIX CPEICTB JUIS COBEPIICHUS OTepalluH;
¢ 3ampamuBaeMas CyMMa IIPEBBIIIACT €KETHEBHBIA JMMHT, YCTaHOBIIEHHBIH baHkowm, wim
JIMMUT, YCTAaHOBJIEHHbIN caMuM KitneHnTowm;
¢ CpOK JelicTBUS OaHKOBCKOM KapThl HCTEK;
¢ moAMUCh Ha OAHKOBCKOW KapTe HE COOTBETCTBYET MOIMCH Ha YeKe (CIIUIE);
¢ JTaHHBIE Ha JIUIEBOM CTOpOHE OAHKOBCKOM KapThl HE COOTBETCTBYIOT JAHHBIM YAOCTOBEPEHUS
JUYHOCTH;
¢ aMIeBas CTOpOHAa OaHKOBCKOM KapThl M ToOJOca A MOAMMCH MOJBEPIVIMCH BUAMMBIM
W3MEHEHUSM;
¢ MarHuTHas 1MoJIoca W/MiIM YUl OAaHKOBCKON KapThl MOBPEXK/ICHBI;
+¢ nericTBUe 0AHKOBCKOW KapThl 3a0JIOKMPOBaHO baHkoM;
¢ B bank moctynuno pacnopspkenue KimeHTa o OJOKMpPOBKE JOMOJHUTENBHBIX OaHKOBCKUX
KapT K KapTOYHOMY CUETY.
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Oco0enHocTH Onepanuii Npy OPOHUPOBAHUM I'OCTHHHUIL

5.1. Tlpu pe3epBUpOBaHMM HOMEpPA OTEIb MOXKET OCYLIECTBUTH (DYHKLHUIO Ipe-aBTOpU3ALUN U
3a0JIOKMpOBaTh CyMMy Ha Bamie OaHKOBCKoi kapre. CymMMma OJIOKMPOBKM MOKET OBITH pa3HO#l (B
3aBUCUMOCTH OT IpaBWJ I'OCTMHHMIBI) OT IMOCYTOYHOW IJIaThl 32 HOMEp A0 IOJHOW CTOMMOCTH 3a BECh
HEPUOA.

5.2. Ilpu BBIE37E M3 HOMEpa OTEIb OJOKUPYET U IPEABABISAECT K omare (GakTUYECKyH0 CTOMMOCTb
IIPOXKUBAHUS, NIPUYEM HE BCerja M3 YKe 3a0JOKMpOBAHHOW paHee CyMMbl.  Jlainee COTpyIHHK OTens
3alloJHACT CHelUaIbHylo (opMy, KOTOpyro Iniepepaer B OaHk. Ha ocHOBaHMM 3TOro J1OKyMEHTa
3a0JIOKMPOBAaHHASA CyMMa Ha BalleM cueTe paz0nokupyercsa. Hy)KHO y4uTHIBaTh, YTO CPOKU Pa3OIOKUPOBKH
CYMMBI 3aBUCAT OT OTHOIIEHUH OaHKa-3KBaiiepa ¢ TOCTUHHUIEH U MOTYT OTJIMYAThCS OT CTaHAAPTHBIX.

5.3. Eciiu BbI HE BBINOJHUTE YCIOBHUS IPEIBAPUTEIBHOTO JOroBOpa (Hampumep, OpOHHpOBaHHE
HOMeEpa [0 FapaHTUPOBAHHO HU3KOM CTOMMOCTH U MOCIEIYIOLIHI He3ae3 ] B OTelb), TO U3 3a0JIOKUPOBAHHOM
CyMMBbI OyneTr BbuTeH ITpad cormacHo Tapudam ortens. Kpome TOro, MHOTHE TOCTHHHUIIBI OJOKHUPYIOT
CYMMY HECKOJIbKO 0OJIbIIYIO (CBO€OOpa3Has CTPaxoBKa).

5.4. ITpu BbI€3/1€ U3 TOCTUHHMIIBI:

® YTOYHUTE, BCE JIN YCIIYTH, IPEIOCTAaBICHHbIE BaM, BKITFOUEHBI B CUET;

e yOenuTech B IPABUIBHOCTH MpeIbsBIEHHOI0 Bam cuera;

® COXpaHsAHTe CUeT U JOKYMEHTHI, IOATBEP)KIAIOIIUE €ro OIUIaTy, B Te4eHUue 6 MecsleB ¢ J1aThl
IPOBEIECHUS OINEpaldy OIUIaThl M IpPU IOJIYYEHUH OT4eTa IO CYETy KapThl HpPOBEPHTE
NPaBUIBHOCTH CHUCAHUSI CYMMBI IIPOBEJICHHBIX OTIEPAIIHH.

5.5. HeoOxoaumo moMHuTh, uTto B TeueHue 90 nHell co OHSA mpoBeneHus, Bamu, pacueToB 1o
NPEJOCTABICHHBIM yCIyTraM, U3 OTeJlsi MOTYT MOCTYIHThH JOMOJHUTEIbHBIE CicaHus. J[aHHbBIE omneparu,
KaK IMpaBWJIO, SBJSIIOTCA OIUIATON JIOMOJHUTENBHBIX YCIYT, TMPEIOCTAaBICHHBIX, HO HE OIUIaue€HHBIX
KnnenTom.

Ocol0enHocTH onepanuii Npu apeHjae aBTo

6.1. KimeHTy peKOMeHAyeTCs TMONb30BaThCs yCIYraMd KPYIHBIX KOMIAHMKA TIO apeHje
aBToMoOmiel. He pekoMmeHayeTcs Moib30BaThCs yCAyraMH KOMIIAHWHM, KOTOpbIE TPeOYIOT MOANHCAHUS
IUTATEXKHBIX JOKYMEHTOB B KQUE€CTBE «CTPAaXOBBIX JIEMIO3UTOB» JO MPENOCTABIECHUS aBTOMOOWIS B apeHy.
Heo6xoauMo moHMMATh, YTO, MOJAMUCAB JOKYMEHT Ha «CTPAaXxOBOM Jeno3ut», KiIMeHT TeM caMbIM JaeT
paspelieHre Ha CIUCaHHE CO cueTa KapThl YKA3aHHYIO B JOKYMEHTE CyMMY, HE3aBUCUMO OT HACTYIUJICHUS
CTPaxoBOrO CIIy4Yasl.

6.2. Kimmenr AOJDKEH BHUMATCJIBHO O3HAKOMHTLCA C YCIOBUAMHU apCHABI aBTOMOOMJISL. yTO‘—IHI/ITI),
YTO BXOJUT B CTOMMOCTh AapeHJIbl, 32 KaKUe JOIMOJIHUTEIbHBIE YCIYTH MOXET OBbITh CIHCaHa Ijiara
(HampuMep, CIIMCaHUEe CTOMMOCTH CTPaXOBKH, IIaTa 32 OEH3MH, CTOUMOCTh IIEPEroOHa aBTOMOOWIIS, B CIIydae
€ro BO3BpaTa B IIYHKT, HE IPeIyCMOTpeHHbIH 1orosopom apenasl, HIC, nopoxxusie cO0pbl, mTpadsl, mara
3a BTOPOTO BOAUTENS U T.I1.).

6.3. KimeHt nomkeH Bo3BpamiaTh aBTOMOOMJIb B IYHKT, YKa3aHHBIH B JOrOBOpE apeHAbl, H
MHGOPMHPOBATh KOMIIAHHIO O BO3Bpare. B ciywae, ecin aBTOMOOWIb BO3BpAllleH IIOCIE BPEMEHU
BO3BpaTa aBTOMOOWJIS, YKa3aHHOTO B JIOTOBOPE apeH/bl, KOMIAHUS MOXET CHHUCATh OIJIaTy apeH]Ibl 3a
L€JIbIE CYTKH.

6.4. KimmeHty pekoMeHayeTcs MOKynaTh CTPaxOBKY OT aBapuu M yrona aBromoowuss. [Ipu mokymke
CTPaxOBKHU OT aBapuH, HEOOXOIWMO YTOUHUTH CYMMBI, B pa3Mepe KOTOPOH OTBETCTBEHHOCTh 3a aBapHUIO
HECET JIepKaTeNb KapThl.

59



6.5. B ciydae noposxHO-TpaHCIIOPTHOTO MpoucmecTBus KimneHTy HeoOX0auMo BBI3BaTh MOJIUIHIO U
0(hopMHUTH COOTBETCTBYIOIIME JOKYMEHTHI. Hano MHOMHUTB, YTO €ClIM JOKYMEHThl HE O(OpPMIICHBI,
CTpaxoBKa HE JCHCTBYeT.

6.6. KiiuenTy HEOOXOIMMO COXPaHATh JOKYMEHTHI, CBS3aHHBIC C apEHI0i aBTOMOOMIIS, U TIPOBEPUTH
NPaBUWILHOCTH CIIMCAHMS TUIATHI 32 apEH]Ty B OTYETE O CYETY KapThl.

6.7. Knuenty HeoOX0qMMO OMHUTB, 4TO B TeueHue 90 nueil ¢ nus nposeneHus, Bamu, pacueroB no
IPEJOCTABICHHBIM YCIIyTaM, U3 KOMIIAaHHH 110 IPOKATy aBTOMOOMJIEH MOTYT IOCTYIAaTh JOTOJHUTEIbHBIC
cnucaHus. JlaHHBIE omepanuu, MOTYT OBITh IITpadaMu 3a HapyIIEHHWE MPABUI JOPOKHOTO JBHKCHHS,
NAapKOBKY B HEMOJO)XEHHOM MeECT€ WM JONOJHHUTEIBHBIMH YCIyraMH, IOJIYYCeHHBIMH, HO HeE
ortaueHHbIME KitmeHToMm.
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Ipuioxenne Ne 2

K «IIpaBuiiaM npenocraBieHus 1
obcyxuBaHust 6aHKoBcKOi kapTel AO «"OPBAHK»

OrpaHuveHus1 TPAH3AKIUOHHOM AKTHUBHOCTH, YcTaHOBJIeHHbIe AO «'"OPBAHK»
1o 0aHKOBCKOI KapTe

Bun 6GankoBckoit kapThl / BpemeHHO# epruon u
CYMMOBOM pa3Mep OrpaHU4EHHs B BAIIOTE CYETa

VISA Classic / VISA Gold /

VISA Gold

Ne Bun onepanuu, coBepuiaeMoii Mo KapTOuHOMY
/I CYETy C UCIIOIH30BAHIEM OAaHKOBCKOW KapThl MuP (BayroTa cyeTa — JIoJIap
(BauttoTa cuera — pyOIIH) CIILIA/eBpo)
B CYTKH 3a MecsiI B CYTKH 3a MecsII
1. Bbigaua HAJIMYHBIX J€HEKHBIX CPEJICTB B:
1.1. | 6ankomarax u [IBH AO «OPBAHK» 100 000-00 500 000-00 | 1000-00 5 000-00
19 6anxomatax u [IBH 6anka-napraepa [TAO bank 100 000-00 500 000-00 | 1 000-00 5 000-00
«DK OTtkpsiTHE»
1.3. | cTOpOHHHX yCTpPOHCTBax 100 000-00 500 000-00 | 1000-00 5 000-00
2. OOuiee orpaHUYeHHe TPAH3AKIUOHHOI AKTUBHOCTH Yepe3:
2.1. | repmunans TCII (ortarta ToBapos, pabot, yciyr) | 500 000-00 | 3 000 000-00 | 5000-00 | 30 000-00
2.2. | 6anxomatsl u [IBH 200 000-00 | 1 000 000-00 | 2000-00 | 10 000-00
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Ipunoxenune Ne 3
K «IIpaBuiiaM npenocraBieHus 1
obcyxxuBaHust 6ankoBckoit kapTel AO «"OPBAHK»

YcaoBus ucnosab3osanns 6ankoBckux kapt AO «I'OPBAHK»
¢ HCIOJIb30BAHHEM MOOWIbHBIX IJIATEKHBIX cepBrcoB Samsung Pay u MIR Pay.

1. OBIIME NMOJIOXKEHUSA

1.1. Hacrosmue VYcioBus wucnonb3oBaHus OaHkoBckux kapT AO «'OPBAHK» ¢

1.2.

1.3.

1.4.

1.5.
1.6.

1.7.

1.8.

HCIIOIb30BaHUEM MOOMJIBHBIX TJIATEKHBIX cepBUcOB Samsung Pay u MIR Pay (mamee mo
TEKCTY — «YCIOBUS») OIpENeisaoT NOpsSAoK oka3zaHus bankom Kimenty ycnyr mno
MIPOBEICHUIO PACUETOB II0 OIEpalUsM, COBEPIICHHBIM C HCIOJb30BAaHUEM PEKBU3UTOB
KapTel B MOOMIBHBIX THIATEXHBIX cepBucax Samsung Pay u MIR Pay (manee mo Tekcty —
«MIIC SP/MP»).

Hacrosimue YcnoBus siBisitoTesi cornaimienuem Mexay Knuentom m bankom. 3akimouenue
COrJIAIIEHUs] OCYULIECTBIISIETCS NyTeM MpucoeanHeHuss KinueHTa K HacTosmMM YCIOBUSM B
momeHT peructpanuu Kapter 8 MIIC SP/MP u coBepmieHust AeiicTBUI, MPEeAyCMOTPEHHBIX II.
2.3. HacTOAMUX Y CIIOBHIA.

Qukcanus Qakra npucoenuHeHus KimeHTa K COTJAlIeHUIO ocyliecTBisercss bankom B
JIEKTPOHHOM BHJE B allllapaTHO-IPOTPaMMHOM KOMIUIEKCE baHka B MOMEHT IOIYy4eHMs
akuenrta Knuenra Hactosmux Y CIIOBHMN.

IIpucoequnssace kK  HacroamuMm  YcioBusM, KimMeHT mnoaTBepKOaer, 4YTO  SBJSETCA
HenocpeACTBeHHbIM  JiepkatesnieM Kaptol. Axnent KiumeHta XpaHuTcs B ammaparHoO-
nporpaMMHOM Komiuiekce banka. UHpopmamus u3 anmapaTHO-NMPOrPaMMHOIO KOMILIEKCa
MIIC SP/MP, banka u IlpoBaiinepa TokeHa MOXKET HCHOJB30BaTHCSI B KadyecTBE
JI0Ka3aTeIbCTB IIPU PACCMOTPEHUH CIIOPOB, B TOM YHCJIE B CY/1I€OHOM MOPSIKE.

Hacrosmue YcnoBus onpenesnsor:

e tponecc peructpauuu Kapter B8 MIIC SP/MP, npu xotopom KimeHT nmpuHHMaer
HACTOAIIYE Y CIIOBUSA IIOJTHOCTBIO;

e TOPSJOK COBEPLICHHUS W NOATBEPXKICHUS OIlEepaluy, coBepuieHHOW KimmeHToMm B
MIIC SP/MP;

e OTBETCTBEHHOCTh KimmeHra w© baHka @pu OCYIIECTBIEHHM OIlEpaluil ¢
ncnonb3oBanueM MIIC SP/MP; tpeboBaHusi k 0€30MacCHOCTH HCIIOJIb30BaHUS MOOMIBHOTO
YCTPOMCTBA IMPHU COBEPIIICHUU TIaTeKel ¢ ucrnoiibzoBanueM Kaptel B MIIC SP/MP.

bank He sBisiercs Binagenwliem, nposaiinepom MIIC SP/MP u He oCyIIECTBIISIET TOIEPKKY
nporpammHoro obecneuenuss MIIC SP/MP, ycranoenenHoro Ha MoOWIBHOM YCTpOWCTBE
Kimenra, B koTopom xpanutcst Token (DPAN).

VYcraHoBka U ucnonb3oBaHue Ha MoOuinbHOM ycTpoiictBe MIIC SP/MP ocymectsnsiercs B
COOTBETCTBUM C INpaBWIAMHU M B NOpsaKe, yctaHoBieHHOM IIposaiinepom TokeHa, ¢ yueToMm
NEPUOANICCKU BHOCUMBIX N3MEHEHHI.

baHk He B3UMaeT KOMHCCHIO 3a HCIIOJIb30BaHUE KapT B MOOMJIBHBIX MIATCIKHBIX CcepBHUCAX.

Hacrosimue YcmoBus AeHCTBYIOT ¢ AaThl pucoennHeHus KineHnra k YciioBusM 1 Ha BECh
Nepuo 1eMcTBUs ToroBopa 6aHKoBCKoro cuera no Kapre.

[Ipekpanienne nI€MCTBHS HACTOSIIMX YCIOBUW HE BIMSAET Ha IOPHUIMYECKYIO CHIIYy H
JNEUCTBUTENBHOCTh PACIOpsKEHUN, HampaBieHHbIX B bank Kimentom no mpekpamieHus
OeUCTBUS Y CIIOBUMH.

Ucnons3oBanne MIIC SP/MP BO3MO>XXHO TOJIBKO B CiIy4yae OHJIAH ABTOpH3AIUU IJIaTEKEH,
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1.9.

1.10.

1.11.

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

WX HEJb3s HCMOJIb30BaTh B TEpMHHAJax, rae TpeOyeTcsi BCTaBUTh OAHKOBCKYIO KapTy B
Kapapuep.

O6cayxxuBanue KapTbl ocymecTBisieTcs B cOOTBETCTBUU ¢ «lIpaBuinaMu npenocraBiieHus U
obciyxxuBanust OankoBckoi kapTel AO «I'OPBAHK», a Takxke B COOTBETCTBUH C
3aKoHOAaTeNbCTBOM P® U npaBmiIaMu IUIATEXKHBIX CUCTEM.

B ciydae HeECOOTBETCTBHUSI MEXAY JIOOBIMU TMOJOXKEHUSMH HACTOAIIUX YCJIOBUH U
3aKOHOJATENbCTBOM P®, mpaBuiamMu IUIaTEXKHBIX CHCTEM, DBaHK HMeeT mnpaBO HU3MEHUTh
HACTOSIIMUE YCIOBUA B OJHOCTOPOHHEM IMOPSIAKE, C LIENbIO NMPUBEAEHUS X B COOTBETCTBUE C
3akoHoAaTenbcTBOM PD u/miu npaBuiiaMu MIIATEKHBIX CHCTEM.

Jlo6aBnenue, aktuBupoBaHue win ucrnonbzoBanue Kaprter B MIIC SP/MP o3nauaer, uro
KnueHnt npuHuMaeT 1 corjamaercs ¢ ISMCTBYIOIIMMH Ha J1aTy 100aBJIeHUS, aKTUBUPOBAHUS
WM UCTOJIb30BaHMs penakuusaMu «llpaBui npenoctaBieHus U 00CITyKHBaHUS OaHKOBCKOM
kaptel AO «'OPBAHK» u «Tapudos Bosnarpaxnenus u craBok AO «'OPBAHK» 3a
oOcyxuBaHUE PUINICCKUX JTUI.

2. PETUCTPALIUSA KAPTBI B MOBUJIBHOM IVIATE?KHOM CEPBUCE

Hns ocymiectBieHust pacyetoB ¢ wucrnoiab3zoBanueM MIIC SP/MP Knunenty HeoOxomumo
3apeructpupoBath Kapry, npeacraBus ee pekBusuThl B MIIC SP/MP u ciienyst HHCTpYKIHSIM
B MIIC SP/MP oauuM n3 crioco0o0B:

v HCTIONIB3YysI Kamepy MOOWIILHOIO YCTPOKMCTBA C aBTOMATHYCCKHM 3aIlOJTHEHHEM
HomMmepa Kaptsr;

v' BBOJ HOMepa KapTsl BpyuHy1O;
v nHOH croco6, ykazanuslii B MIIC SP/MP.

Jns moarBepxknenus aedcrBurenbHocTH Kaptel ocymectsisiercs Bepudukamun Kapter ¢
nomoibio CVV2. Kapra 1omkHa ObITh aKTUBHA U UMETh HE UCTEKIIHNIT CPOK IeHCTBUS.

ITocne BBoga Homepa KapTel oqHUM M3 yKa3aHHBIX B II. 2.1. HacTosKUX Y CIOBUI ClIOCOOOB
bank nnsa nonomHuTensHOM mpoBepku Kimenrta ocymectsiser Bepudukanuio Kinnenra un
aKTUBAIMIO TOKEHa OAHUM U3 CIEAYIOIUX BAPUAHTOB:

e nyrteMm BBoJa Kinuentom OnHOpa3zoBOro naposs, NojaydeHHoro B SMS-coo0iieHuu
Ha HoMep MoOuibHOro TenedoHa, 3aperMCTPUPOBAHHBIN B MH(OPMALIMOHHBIX
cucreMmax banka;

e nyrem oOpamenus Kinuenra B Cnyx0y mnoanepxku kiaueHToB banka wu
poXOXAeHus npoueayps Bepudukanuu Knuenra.

[Toce ycnemHoOro 3aBeplIeHHUs] NPOLEAYpbl peructpauuyd KapTel B 3al[UMIIEHHOM
xpaHunume MOOWIBHOTO YCTPOMCTBA WM B 3alllUIIEHHOM OO0JaYHOM XPaHWJIHUIIE
dbopmupyercs u coxpansieTcs TOkeH — cnenuaibHbI MUPPOBON KO, KOTOPHIA IO3BOJISIET
OJIHO3HAYHO UJeHTHUIMpoBaTh KapTy, ucmnonb3yeMyro rpu coBepiieHuu miarexeid B MIIC
SP/MP.

O ¢akre ycnemnoit peructpauuu Kaprst MIIC SP/MP undopmupyet Kinenra nocpeactsom
OTIIPaBKU cooTBeTcTBYIomEro Push-yBenomnenus ninu SMS-cooOiieHus.

KiMeHT MOeT caMOCTOSITeNIbHO YyJIaluTh OoAHY uiu Heckoibko Kapt u3z MIIC SP/MP ¢
MIOMOIIBIO KHOIIKHU «Y JAIIATH.

Ha onHo MoOunpHOE yCcTpOMCTBO MOXKHO n00aBuTh MakcumMyM 10 Kapt. Omny u Ty ke
Kapty moxxHo noGaButh Ha 20 (aBamnarh) MoOmiabHBIX ycTpoiicTB. OmHy u Ty x)e Kapry
MOYXHO HCIIOJIb30BaTh B KaK B MOOWJILHOM IIaTe:KHOM cepBuce Samsung Pay, Tak u B
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2.7.

3.1.

3.2.

4.1.

4.2.

5.1.

MOOUJILHOM MIaTe;kHOM cepBuce MIR Pay.

N3obpaxenue Kaprer B MIIC SP/MP MoOXXeT He COOTBETCTBOBATh pEaIbHOMY JHU3aNWHY
Kaptsl, u comepxxutr mackupoBaHHbIi HOMep Kaptel (oToOpaxeHbl 4 nociegHue LUQpbI
Howmepa xapTsr).

3. HOATBEPKJIEHUE OIIEPAIIMU KJIMEHTA

[Lratexxu 8 MIIC SP/MP moryT ObITh mpoBeaeHbI yepe3 POS-Tepmunan, noaaepKUBarommi
texHojgoruro NFC wam  OCHaIIEHHBIM CYWTHIBATEIICM MATHHTHOM IIOJOCHI, H C
HCMOJIb30BAaHUEM OMYJISIIUM MarHuTHOM mosiockl KapTel (Opu HaIuyuu TEXHUYECKOM
BO3MO>XHOCTH B MOOWJIBHOM YCTPOMCTBE).

Juist ocyiiectBieHust onepauuu KiueHr:
e TIpOBEpsET CyMMY Iiarexa Ha auciuiee POS-tepmunana;

e BHIOMpPACT COOTBETCTBYIOLIEE NpEACTaBICHHE KapThl B MOOMJIBHOM ycTpoiicTBe (Ipu
HaJIM4YUU JABYX U Oojiee Kapr);

e BBOJWT ayTCHTU(HUKAIIMOHHbBIC JaHHbIC HA MOOHIBHOM YCTPOUCTBE;
e mogHOCHUT MOOHMIIBHOE YCTPOICTBO 3anHel manensio k POS-Tepmunaity.

IMoaTBep:knennem  pacnopstkenust KimeHra Ha  ocymiecTBJeHHME  ONEpanMu ¢
ucnosn3osannem MIIC SP/MP saBiasiercsi npoBeJeHHe COBOKYIHOCTH JAeiiCTBMI,
COBEPUHIEHHBIX B COOTBETCTBUM C 1. 3.2. HACTOAIIMX Y CJIOBHM.

4. BJIOKHUPOBKA TOKEHA

B cnyuae ytparsl Kaptel, KinueHt 00s13aH ocyiiecTBUTh €€ OJIOKMPOBKY, OOpaTHBIINCH B
Cnyx0y NOIACPKKU KIMEHTOB M0 OCHOBHOMY TeneoHHOMY HOomepy +7 (812) 449-95-80 nnun
pesepBHOMY TenehonHomy Homepy +7 (812) 571-82-00 (paGoraeT B cilydae OTKIIIOYCHHUS
OCHOBHOT'O HOMEpa)), a TaKkke MOOHIbHOMY TeeoHHOMY HOoMepy +7 (921) 569-30-73.

[To dakty OmoxkupoBku Kaptel Omoxupyrorcs Bce TokeHwsl jis ganHod KapTtel Ha Bcex
MoOUIBHBIX YCTPOMCTBAX C 1IEJIbI0 HEIOMyIIeHus coBepiieHus pacuetoB B MIIC SP/MP.

B cmyuae yrpatet MoOuibsHOTO ycTpoicTBa Kinenty Heooxoaumo obOpatuthes B CiryxOy
nojAepkku baHka 1mo ocHoBHOMY TesieoHHOMY HoMepy +7 (812) 449-95-80 wiu pe3epBHOMY
teneponnomy Homepy +7 (812) 571-82-00 (paboraer B ciay4ae OTKIIOYEHHS OCHOBHOTO
HOMepa)), a Takke MoOwibHOMY TenehponHoMy Homepy +7 (921) 569-30-73 ¢ 1enbio
OonoxkupoBkr ToOkeHa, cojepikalierocsi Ha JaHHOM MoOWIBHOM ycTpoWcTBe. B manHOM
canyuyae bank Onokupyer Toiabko TokeH, conaepxauuiics Ha JaHHOM MoOWJIBHOM
ycrpoictse, KapToil MOKHO TpO0IKaTh ITOJIb30BaThCH.

5. TPEBOBAHUS K BE3OITACHOCTH

Knuent o006s3aH coOmronate Mepbl mo 3amute uHpopmarmu Ha cBoeM MoOWIBHOM
YCTPOWCTBE, B YACTHOCTH:

» He oCcTaBIsATH MOOMIBHOE YCTPOMCTBO 0€3 MPUCMOTPa;

» 00ecreunTh COOTBETCTBYIOIIMH ypPOBEHb 0€30MacHOCTH Ha MOOHWIBHOM YCTPOMCTBE,
UCTONB3Yysl MapoJid W Jpyrde BO3MOXKHBIE METO/bl OJOKMPOBKH/Pa3z0IOKHUPOBKU
MoOHIIBHOTO YCTPONCTBA;

» aKTUBHpOBaTh (YHKIMIO pa30JOKHPOBKM 3KpaHa MOOWIBHOIO YCTPOWCTBA C
UCTIONIb30BaHUEM HapoJIsL, Tpaduaeckoro Kiroya, OTIIeYaTKa Manbla, paayKKH 171a3a, Win
apyroro  0€30MacHOrO  MeToja  OJIOKMPOBKU/Pa3OJOKUPOBKH,  MOIJIEPKUBAEMOTO
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MoOHIIBHBIM YCTPONCTBOM;

» ybemutbcs, uToO B MOOUIBHOM YCTPOWCTBE HE 3aperuCTPUPOBAHBI OTIEUATKU IaJIbIIECB
WJIM WHBIE CIIOCOOBI Pa30IOKUPOBKH MOOMIIBHOTO YCTPONCTBA AIPYToro JINLa;

» HE pas3rjamaTh TPEeThUM JIUIaM PErUCTPAMOHHBIC JaHHbIE OT MOOHIBHOTO YCTPOMCTBA,
€CJIM MPEKPALLEHO €r0 UCII0JIb30BaHUE;

» yIOAIHUTh BCE JMYHBIC JaHHBIE U PUHAHCOBYIO MH(MOpMaH0 ¢ MOOUIBLHOTO YCTPOHCTBA,
€CITM TIPEKPAICHO €r0 UCTIOIb30BAHNUE;

» eciu Ui pa30IOKUPOBKHM MOOMIBHOTO YCTPONCTBA HCHONB3YETCS MapoJib, BBIOPATH
CTOMKHN Maposib ¢ OOIIeH IIMHOW HE MeHee 8 CHMBOJIOB, COCTOSIIUN M3 1Udp U OyKB
Pa3HbBIX PETUCTPOB;

» He mepeiaBaTh Napoid jaocTyna K MoOOMIBHOMY YCTPOMCTBY, OJZHOpa3OBbIE IAapOJIH,
perucTpanioHHble JaHHbIE MOOWJIBHOTO YCTpPOWCTBa, a Takke camo MoOwuibHOe
YCTPOMCTBO TPETHUM JIMIIaM, B TOM YHCJIE POJCTBEHHUKAM U 3HAKOMBIM;

» yCTaHOBHUTH Ha MOOWIBHOE YCTPOMCTBO aHTHBHUPYCHOE IMPOTPAMMHOE OOECIICYCHHE C
peryssipHO OOHOBIIIEMBIMU Oa3aMu;

» He3zaMmeMTeNbHO oOpatuThes B CmyxOy momaaepxku kimeHToB banka mo mo
OCHOBHOMY TelieoHHOMY HOMepy +7 (812) 449-95-80 uiu pesepBHOMY TeineHOHHOMY
HoMmepy +7 (812) 571-82-00 (paboraer B ciiyuae OTKJIFOYCHHUS OCHOBHOTO HOMEpa)), a
TaKke MoOWIbHOMY TenedornHomy Homepy +7 (921)569-30-73 mis OGIOKHPOBKH
Kaptel B ciyuae momo3peHuil Ha JIF000€ HECAaHKIIMOHMPOBAHHOE HCIIOJIB30BaHUE
MoOWIBHOTO YCTPOKCTBA, a TAKIKE B CIIyYae €ro KpaKu WU yTEPH;

» He  OmokupoBath  JoOble  (QYHKIMHM  OE30MACHOCTH,  MPETyCMOTPECHHBIC
MPWIOKECHUSIMU MOOMIIBHBIX YCTPOWMCTB, MJIsSI MCIIOJIB30BaHUS JTHX (DYHKIHMH U

npouenyp Oe3omacHocTu ais 3amuThl Becex Kaprt, 3apeructpupoBanusix B MIIC
SP/MP;

» HE UCNOJb30BaTh MOOHIBHBIE YCTPOWCTBA, HA KOTOPHIX M3MEHEH YPOBEHb IMPUBUIICTHIA
(moJTyyeH JOCTYI YPOBHS 100t).

5.2. Yka3zaHHbIEC BBIIIE MEPHI O 3aIIUTE WHPOPMALWHU SBISIOTCS TOPSIIKOM HCIONb30BaHus KapThr
(u/unM ee pPEKBU3UTOB) KakK »dJIEKTPOHHOIO CpeJICTBa IUIATeXa, JAaHHbIE Mephbl SBISAIOTCS
oOs3arenvpHbiMu Juid Knumenrta/[lepxarenst KapTel, a ux HapylieHue Bi€4eT MOCIEICTBUSA,
npenycmorpennsle «IIpaBunamu mpenocTaBieHUss U 00ciaykuBaHUsS OaHKOBCKOW kapTel AO
«"OPBAHK» u nelictByromnmm 3akoHo1aTeNbCTBOM PO.

6. TIPABA U OBSA3AHHOCTU CTOPOH
6.1. Bank o0s13aH:

6.1.1. ucnomHATH pacnopspkeHus KimeHTa 1mo oreparusM, COBEPIICHHBIM ¢ HCITOJIb30BaHHEM
pexBuzutoB Kapter 8 MIIC SP/MP;

6.1.2. TIpUHATH BCE€ BO3MOXKHBIE MEpHl K HEIOMYIICHUIO TpHUeMa PACTIOPSDKCHHH C
ucrnonb3oBanueM pekBu3nToB Kapter B MIIC SP/MP Ge3 mnpenBapuTenbHON yCIIEITHOM
Bepudukanuu Knuenra (mpu HeoOX0AMMOCTH €€ IIPOBEICHUs 10 pelieHuto banka);

6.1.3. HezamenmnmurenbHO, HO He moznHee 30 (TpUIALIATH) MHUHYT C MOMEHTA MOJNYYEHHUs
obpamenus Knuenra o6 yrpare MobuinbsHOro ycrpoiicTBa, komrnpomeranuu Ilapons u (vim)
yTpaTtel KOHTposis Haj SIM-kaproii 3abiokupoBaTh TokeHbl Ha gaHHOM MOOUIBHOM
YCTPOMCTBE;

6.1.4. B ciyyae HEUCIIOJIHEHUSI BaHKOM CBOEBPEMEHHO U JIOJKHBIM 00pa3oM 00s3aHHOCTH,
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MpeayCMOTPEHHOM T1. 6.1.3. HacTosAmKMX Y CIOBUM, TTpH TTocTyruieHnu oT KimenTa oOparieHus
00 yTpaTe MobunsHoOrO ycTpoiictBa, Komnpomeraruu [Taposnst u (wiam) yTpaTbl KOHTPOJISI HaJ
SIM-kaproii, Bo3MecTuTh KiimeHTy cymMMBbl omnepanuii, coBepiieHHbIX 0e3 cornacus Knuenra
nocJye nosrydeHus: ot Kimenra o6pameHus;

6.1.5. Bo3mecTuTs KitmeHTy cyMMbl oniepannii, KOTOpbIE OBIIIN COBEPIICHBI PY HEYCHEIIHON
Bepudukanuu Knuenra (nmpu HeoOX0IMMOCTH €€ MPOBEICHHs 10 pelieHnio banka);

6.1.6. ocymecTBIATh KOHCYIbTHpPOBaHUE Kimenta mo Bompocam peructpannu Kapt B MIIC
SP/MP;

6.1.7. B mensix uCmoJHEHUs TPEOOBaHUM 3aKOHOJATEIbCTBa HMH(pOpMUpOBaTh KIIMEHTOB O
COBEPIIICHUN KaXXJIOH OIepalyiu, COBEpIIeHHON ¢ mucnonb3oBanuem Kapter B MIIC SP/MP,
myteM oTnpaBku SMS-cooOmenunit Ha Homep TenedoHa, 3aperucCTPUPOBAHHBIA B
nHGOPMAIIMOHHBIX cucTeMax baHka, OO myTeM MpenoCcTaBiIeHHs BRITUCKU 110 KapTouHomy
cueTy Ha OyMa)kHOM Hocuresne npu odpamennu Kinuenra B odpuc banka;

6.1.8. ¢uxcupoBath M XpaHuTh HampabieHHble Kimenty SMS-coolOmienus, coueprxamniue
nH(popMaIuio 00 ornepanusx, COBEPIICHHBIX C HCHOJIb30BaHueM pekBu3nToB Kaprer B MIIC
SP/MP, ue menee 3 (Tpex) JieT;

6.1.9. oOecreunTh KOH(PUICHIIMAILHOCT, HWHGOpPMAMU 00 OIepanusax, COBEPIICHHBIX C
ucrons3oBanueM pekBu3uToB Kapter B MIIC SP/MP. Ilpu stom bank He oTBedaeT 3a
KOH(UICHIUAITBLHOCTh HH(pOpMaIMU, XpaHsiieicss Ha MOOUIBHOM yCTpOICTBeE.

6.2. baHk uMeeT NpaBo:

6.2.1. He ucnONHATH pacnopsbkeHusi KilMeHTa, COBEpIICHHBIC ¢ HCIOJb30BaHMeM KapTel B
MIIC SP/MP B cityuae:

o eciu Bepuduxanusa Knuenra/Bepudukanus Kaptsl mpousonia HeyCHenHo;

e cciu KnmeHnToM He coOimrosieHbl TpeOoBaHMsSI 3aKOHOAATENhCTBA Pd, HacTosSIIHMX
YcnoBuii;

6.2.2. B OJJTHOCTOPOHHEM TOPSJIKE H3MEHSTh HACTOSAIIHME YCJIOBHs, yBeaoMmuB KimeHta o
TAKUX WM3MEHCHHUsX He mno3aHee, deM 3a 5 ([IsaTh) KaJeHIApHBIX IHEH 1O BCTYIUICHHSI
W3MEHEHUN B CUJIy IyTEM pa3MeElleHUs yKa3aHHOW HMHoOpMaluu Ha OPUIHUAIBHOM cailTe
banka B cetu MHTepHeT mo agpecy Www.gorbank.spb.ru;

6.2.3. B mensax obecneueHus 6e3omacHocTy npu peructparuu B MIIC SP/MP ycranaBinuBaTh
OTpaHUYCHHSI MO BpeMEHH JecTBUs OIHOPA30BOr0 TMAapoJisi B TpeAeiiaX OJIHOTO CeaHca
coelMHeHus (TaiiM-ayT);

6.2.4. B yCTaHOBIJIEHHBIX 3aKOHOJATENBCTBOM P® ciiyyasix oCymiecTBIsATh B OTHOIIeHHH KireHnra
KOHTpOJIbHBIE U MHbIE (PYHKLIMHU, BO3JIOKeHHbIE HAa baHk 3akoHOoaTenscTBoM P®D, u 3ampammBath
y Kimenra moOble HEOOXOAUMBIE JTOKYMEHTHI M (MJIM) NMHUCHbMEHHBIE MOSICHEHUS OTHOCUTEIBHO
XapakTepa MU DKOHOMHYECKOrO CMbICIA MPEANoaraéMblX WM COBEPIIEHHBIX ONEepalui c
ucnonb3oBanueM pekBuzutos Kapter 8 MIIC SP/MP;

6.2.5. 3a0mokMpoBaTh, OTPAHUYNUTH, NPHOCTAHOBUTH WJIH TPEKPATUTHh WCITOIH30BAHUE
pexBusuToB Kaptel B MIIC SP/MP B mo60e BpeMst 6€3 yBeIOMIICHHs U 110 JIF0OOH pUYMHE, B
TOM 4Hce, eciii KiueHT HapymaeT HacTosiue Y CJ10BUS;

6.2.6. otkazars Knmenty B peructpanuu Kaptel mist coepiienus riatexeir B MIIC SP/MP
npu HeycnemHoi Bepudukanun Knuenrta/Kaptor;

6.2.7. 1o cBOeMy yCMOTpPEHHIO yAanuTh TokeH, a Taxxe ynanuts Kapty uz MIIC SP/MP, B
TOM YHCJIE B ciy4yae HeucnoianeHus Kinuentom n. 6.3.6. HacTosimux Y CIIOBHIA;

6.2.8. B m0060€ BpeMsi U3MEHHUTH TUIT OAHKOBCKUX KapT, KOTOPBIE MOTYT OBITh UCIIOJIb30BaHBI

66



B MIIC SP/MP, wimm mpekpaTuTh COTPYAHUYECTBO C TE€M WM HMHBIM MpoBaiepoMm 06e3
npeaABaprUTCIbHOIO YBCAOMIICHUA Kaunenra.

6.3. Kinenr o0s3aH:

6.4.

6.3.1. coOmronaTh BCE MOJIOKEHHS U UCTIONHATh TPeOOBaHUSI HACTOSIINX Y CJIOBHIA;

6.3.2. obecreunTh KOH(MOUIACHITMAIBHOCTh, a TaKXKe XpaHEHHE MOOWIIBHOTO YCTPOMCTBA,
[Taposnsa, SIM-kapTel cnocoOOM, HMCKIIIOYAIOUIMM JOCTYIl K HHMM TPETbUX JIMI, a TaKXKe
HEMEJICHHO yBeIOMJISATh baHk o momo3penuu, uro MobuinsHOe ycTpoicTBo, ITapons, SIM-
KapTa MOTYT OBITh UCTIOJIb30BAaHbI TOCTOPOHHUMH JINLIAMH.

B cnyuae yrpatel Kitmentom MobOunbHOTO yeTpoiictBa, [lapomns, SIM-kapThl WM HTHYUS
MOJ03PEHUM, UTO OHU MCIIOJIB3YIOTCSl TPETHbUMHU JMLaMu, KIIMeHT M0IDKeH He3aMeTUTENbHO,
rnocie OOHApyKEHHs yKa3aHHBIX (AKTOB, HO HE MO3JHEE OHS, CJIEAYIOIIETO 3a IHEM
nojaydeHusi oT banka yBeJOMJICHHSI O COBEPILICHHOHN omepamuu, cooomuTs 00 3ToM baHky B
CnyxOy MOAICP)KKHA KIMEHTOB MO OCHOBHOMY TeiedoHHOMY Homepy +7 (812) 449-95-80 mnun
pesepBHOMY TenedoHHOMy HOMepy +7 (812) 571-82-00 (pabortaeTr B ciaydae OTKIFOUCHUS
OCHOBHOT'O HOMeEpa)), a Takke MoOmIbHOMY Teiedornnomy Homepy +7 (921) 569-30-73 u nanee
IyTeM IoJa4u 3asBieHus B oprce banka.

Ha ocnoBanum yBenomienus baHk B Cpok, ykasaHHbId B I. 6.1.3. Hactosmmx Y cCIOBUH,
onokupyer TokeH. OTCyTCTBHE MPEAYCMOTPEHHOTO HACTOSIIMM ITYHKTOM COOOIIEHUS CO
croponsl Kinmenrta numaer Kimenta npaBa Ha modydeHue Bo3MelleHHs OT banka 1o
orepalysiM, CoOBepilIeHHbIM 0e3 cornacusi Kinuenra.

6.3.3. B ciydae HECaHKIIMOHHUPOBAHHOI'O CIMCAHUS JIEHEXKHBIX CPEACTB C MCIOJIb30BAHHEM
pexkBuzuToB Kapsr B MIIC SP/MP, KnueHT nomkeH corpygHu4aTh ¢ baHKoM B JaHHOM
paccieJ0OBaHUM U IIPENOCTaBUTh B baHk ciienyronye JOKyMEHTHI:

— 3asBJIEHHME 10 ycTaHOBJEHHOM B banke ¢opme nmbo, mo ycMmorpenuto banka, B
CBOOONHONW QopMe C yKa3aHHEeM JaTbl M BpPEMEHU MOocCTyImieHus SMS-
coobmenus/Push-yBeioMmaeHnss 0 HECAaHKIIMOHUPOBAHHOM OIepaluy U ¢ NOAPOOHBIM
ONMCaHHUEM JIaHHOU Ollepalui;

— HOATBCPKACHHUEC HCIIPHUIACTHOCTU Knuenra COBCPUICHUIO OIl€panuru, HAIpHuMcep,
MaTepualibl paCCJ'IeI[OBaHI/Iﬁ NpaBOOXPAHUTCIIBHBIX OpPraHoB, ¢€CJIK II0 (1)aKTy
COBCPUICHUA HCC&HKHI/IOHHpOBaHHOﬁ orncpanmvu HUMCJIO0 MECTO B036Y)KI[CHI/I$[
YT'OJIOBHOI'O J€jia KOMIICTCHTHBIMUA OpraHaMu U Ip.;

— JOKYMEHTBI, BBIJIAHHBIE TOPIrOBOW OpraHU3alueH;

— HUWHbIE JOKYMEHTbl M HHGOpPMAIMI0, KOTOpPhlE HMMEIOT OTHOIIEHHE K CIIOPHOM
CUTYyallMU WJIM KOTOpbIe MOTYT OBITh 3aTpeOoBaHbl bBaHKOM B paMKax paccMOTpeHUs
3asABIEHUS O CHOPHOM TpaH3aKIUU.

6.3.4. perymspHO OTCIEXHBAaTb HM3MECHEHHWs, BHECEHHBIE B HACTOSIINE YCIOBHUSA, Ha
odpunmansHoM caiite banka B cetu MlHTepHeT no aapecy www.gorbank.spb.ru;

6.3.5. KOHTPOJIMPOBATH COOTBETCTBHE CYMMBI OI€pallii W TEKYIIEero OcTaTka Ha
Kaprounom cuere Knmenta u ocymectsisate onepaunu B MIIC SP/MP Tonbko B mpenenax
3TOr0 OCTaTKa;

6.3.6. B Teuenue 3 (Tpex) paboumx nHeH coobmare baHky 00 H3MEHEHHMU HOMeEpa
MoOunbHOro Tenedona Kimenrta, mnpekpamieHMu oOCIy>KMBaHUSI HOMEpa MOOMIIBHOTO
tenedona Knrenra onepatropom coToBOM CBsI3M WK 3aMeHbl SIM-KapThI;

KiueHT MMeeT npaBo:

6.4.1. oOpamarscs B bank as:
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e aktuBanuu TokeHa yepe3 Cinyk0y MOIIEPKKU KIUEHTOB;
e [IOJIyuyeHHUs KOHCybTanui 1mo padbore 8 MIIC SP/MP.

6.4.2. nmpuoctanoButh neiictBue Kaprtel/Tokena, oOpaTuBmiMch B baHK JMYHO WM TIO
tenedony. Ilpm obpamenun no rtenedony, maeHTuukanus KimeHrta ocymecTBisercs B
COOTBETCTBHUH C BHYTPEHHUMH PETJIAMEHTHBIMHU JOKyMeHTaMu baHka;

6.4.3. oOpamatbcsi B baHk ¢ 3asBIICHHSMH, B TOM YHCJE NPH BO3HHUKHOBEHHH CIIOPOB,
CBSI3aHHBIX C OIEPAIUsIMHU, COBEPIICHHBIMU C WCMOJIb30BaHUEeM pekBu3nToB Kapter B MIIC
SP/MP, a Ttaxke mosrydaTh MHGOPMAIHIO O pe3yJbTaTaX PacCMOTPEHHs 3asiBICHUM, B TOM
YHCIie B TUCBbMEHHOU opme.

7. OTBETCTBEHHOCTb CTOPOH
7.1. KineHT HeceT OTBEeTCTBEHHOCTD 3A:
e coxpaHeHue KoHueHIManbHoCTH [laposs u npyrux cpeacts Bepudukanuu Kinenra;
e HCIOJIb30BaHUE MOOUIIBHOTO YCTPOUCTBA TPETHUMU JIMLIAMHU;

e omepauuu, coBepuieHHble Kmuentom ¢ ucnonb3oBanuem MIIC  SP/MP ¢
WCIIOJB30BaHUEM pekBU3UTOB Kaptel, 3apeructpupoBanHoir B MIIC SP/MP Ha
MooOunbHOM ycTpoiicTBe Kiuenra;

e HapylieHHWEe TpeOOBaHWI K TEXHUYECKOW 3ammuTe MOOMIBHOIO YCTpPOWCTBA |
HecoOoieHrne Mep Mo 3amuTe HHpOpMalUu Ha cBOoeM MOOHUIBHOM YCTpPOICTBE,
HU3JI0)KEHHBIX B Pa3znerne 5 HacTtosmux YcCoBuil, B TOM YHCJE B cllydasax, koraa Kinuenr
ucnonib3yer MOOUIIBHOE YCTPOWCTBO, KOTOpoe ObLIO MOABEPTrHYTO OIEparusim
MOBBIIICHUS TPUBUJICTUH.

7.2. BaHK He HeceT OTBETCTBEHHOCTH 3a:
e pabotry MIIC SP/MP;
e OTCYTCTBHE BO3MOXKHOCTHU coBepiieHus: B MIIC SP/MP onepanwui;

e JOOYI0 OJIOKMPOBKY, TIPUOCTAHOBJICHHE, AaHHYJIHUPOBAHUE WM MpPEeKpalleHue
ucnonb3zoBanus Kapter B MIIC SP/MP;

e Kakue-11M00 yOBITKHM WJH yiepO, moHeceHHble KimeHToM B CBsA3M ¢ yTepei, Kpaykel nimn
nopueit MoOUIIBHOTO YCTPOICTBA;

e KOH(QUIECHIUAIBHOCTh MH(pOpMALIMK, XpaHselcss Ha MoOWILHOM yCTpPOICTBE, B TOM
yucie B MIIC SP/MP.

8. MPOYHUE YCJIOBUA
8.1. Tlpuaumas Hactosimue YcnoBus, KimmeHT maet corjacue Ha moirydeHue ot banka SMS-
cooOmennit/Push-yBenomnenuif, HeoOXOAMMBIX st coBepiieHus matexed B MIIC
SP/MP.
8.2. Tlpunumas Hactosmue YciaoBus, KIIMeHT MOHUMAET U COTJIaCeH C TeM, YTO:
¢ IIOCTYT, WCIIOJB30BaHWE W BO3MOXKHOCTH COBEPIICHHS TUIATEKEH MOCPEICTBOM PEKBHU3UTOB
KapTbl B MOOMIIBHBIX IUIATEKHBIX CEPBUCAX 3aBUCUT MCKIIOYUTEIBHO OT pabOTOCIOCOOHOCTH
camux MIIC SP/MP u/unu MoGunbHOTo ycTpoicTBa;
% baHK He KOHTpPOJMpYET M HE BIUSET Ha OOCIYy)XHMBaHHWE OECIPOBOJIHBIX CETEH CBSI3HM, HA
CHUCTEMY OTKJIIOUEHUS/TIPEPhIBaHUS OECIIPOBOJIHOTO COEAMHEHMUS;
+» baHK He rapaHTHpyeT KOH(QUICHIMAIHHOCTh M OE30MacCHOCTh Mepeaadyd AaHHBIX B CBS3H C
AJIEKTPOHHOM Iepelladei NAaHHBIX 4Yepe3 CTOPOHHUE IOIAKIIOYECHHUSA, HE MOMaJaloliue IOJ

KOHTposib banka. OOecrnedeHne KOH(PUACHIMAILHOCTH W 0€30MAaCHOCTH NEpeaadyd JaHHBIX
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OCYIIIECTBIISIETCS] B COOTBETCTBUM € periameHTamu [IpoBaiinepa TokeHa;
% baHK He HeceT OTBETCTBCHHOCTH 3a IOJJCP)KKY OIECpalMOHHOW cHUCTeMbl MOOHIBHOTO
YCTpPOMCTBA.
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Ipunoxenune Ne 4

K «[IpaBunam npenocrasieHus 1 o0cayxuBanus 6ankoBcko kaptel AO «'OPBAHK»



r ~

@/;,:7 «IETEPBYPI'CKHIA TOPOJICKOM BAHK» et
z @ AKIHOHEpHOE 001IECTBO
QL (AO T'OPBAHK) O G

3ASIBJIEHUE HA OTKPBITUE BAHKOBCKOI'O CYETA M BBIITYCK BAHKOBCKOM KAPTBI K HEMY

3arnonHAaemcs ned4amybiMu 5yKSBMLI, Heobxo0uMoe ommemums 3HaKoM m
Ha ocHoBaHWUM HacTosiLLero
3asBneHus sakniover forosop  001-P-
6aHKOBCKOrO cyeTa

MNpeanarato 3akn4YUTb CO MHOW [loroBop GaHKOBCKOro cuyeTa (hU3MYECKOro nuua ANs OCYLIEeCTBEHUs onepauui c
nucnonb3oBaHMeM GaHKOBCKMX KapT Ha YCNOBUsIX, M3NOXeHHbIx B "lpaBunax npegocTaBneHUs U o6cnyxuBaHUA
6aHkoBckon kapTbl AO "FOPBAHK", oTKpbITb Ha MOe MM GaHKOBCKUIA cyeT B py6nsax P® u npepocTtaBuTb K HeMy B
NIMYHOe nonb3oBaHue 6aHkoBckyto kapTy "MWUP Knaccuueckas™:

damunus

Nwvs

OT4ecTBO

Wmsi n hbammunus naTMHCKMMmn
6yKBaMU, KaK ykasaHo B
3arpaHuyHoM nacriopTe, nMbo npu
€ro OTCYTCTBUW B @HINNINCKOW
TpaHcnuTepaumm

damunus

Nms

[ata poxaeHusa MecTo poxaeHus
Yucno [Mecsuy | Ton

paxagaHcTBO

[aHHble obLerpaxaaHckoro nacnopTa Cepus Homep |

Kem BblgaH, kop

Korpa
noapasaeneHvs
Yucno [Mecsn | Ton
Anpec
pervcTpauuu
Whipexe] [ T T T T1
Aapec ana PervoH
NOYTOBbIX -
yBEAOMIEHMIA Parion
(anpec Fopon
chakTU4ecKkoro H
MECTaHaXoX- aC.NMyHKT
AeHuns) yJ'lVlLla
dov | Kopnyc |—| KesapTupa
TenedoH| |  Ampec anekrponHoit noutk: | |
HanmenoBaHune
Mecto opraHusauuu, agpec
paboTbl
TenedoH

Hactosiwuum npowy AO "FOPBAHK" nogkniountb ycnyry "SMS-cepBuc" ans WMHMOPMUpPOBaHUS MeHsi 06 onepauusx,
coBep IX C UCMONb30BaHNEM GaHKOBCKOMN KapThl:

HOMep MoGUnbHOro TenedoHa | |

B kavecTBe AONONHUTENbBHBLIX KOHTAKTHBIX AaHHBIX NPOLLY UCNONb30BaTk HOMEP MOGUNbHOrO TenedoHa:

KOAOBoe cnoBoO (nmﬁoe yno6Hoe Ans Baluero 3anoMuHaHusi CroBo, COCTosILLEE HE MeHee
4eM 13 4-X CUMBOSIOB pycckoro an(baema uwnn KOMSI’IHBLWIH lebp ansa I/IIZleHTI/IQ)VIKauMVI JIN4HOCTH
AepxaTens 6aHKoBCKOW kapTbl Npu TenedoHHOM obpatueHnn B Cnyx6y noaaepxku KMeHToB)

HacToswwum s noaTsepxaato, 4To:

|:| ABNAIOCH |:| He ABMACH MHOCTPaHHbLIM NYBAIMYHLIM JOIKHOCTHBLIM JTLIOM, KOTOPOMY AOBEPEHbI UK Gbini AoBEpeHbI
3HauuTenbHble MyOnuYHble (OYHKLMKM OpYron CTpaHoi (Hampumep, rnaBoW rocyfapcTBa UMM MpaBUTENbCTBA, BUAHBIM MOMUTUKOM, CTapLUMM
NpaBUTENbCTBEHHbIM, CyAe6HbIM WK BOEHHLIM COTPYAHWKOM, CTapliMM pyKOBOAMTENeM roCyAapCTBEeHHbIX KOpropauwid, BUOHbIM AesTenem
NONUTUYECKUX  NapTWiA); [OMKHOCTHBIM  JIMLOM  NYGIUYHBIX  MEXAYHApOAHbIX — OpraHW3auuin; nuUoM, 3aMellallyM  (3aHUMatoLMM)
rocyfapcTBeHHble  JormkHocTM  P®,  pomkHocT uneHoB Coseta aupektopoB LlenTpanbHoro 6amka P®, pomxHocTM heaepanbHoi
rocyaapcTBEHHO CnyxObl, Ha3HavYeHne Ha KOTopble 1 0CBOBOXAEHWE OT KOTOpbIX ocyllecTBnsoTcs MpesnaeHTom PO unu Mpasutenscteom PO,
fomkHocTn B LleHTpanbHom GaHke P®, rocyaapCTBEHHbIX KOPMOpaLMAX U MHbIX OpraHW3auusix, co3faaHHbix P® Ha ocHoBaHWM enepanbHbix
3aKOHOB, BKITIOYEHHbIE B NEPEYHN JOmKHOCTeN, onpeaensembie MNpesnaeHTom PO.

[ nmeio [] Hewumeto  poacTBeHHUKOB-MHOCTPaHHBIX MYBANUHBIX AOMKHOCTHBIX MWL, KOTOPLIM AOBEPEHb! UMk Bbink
[I0BEPEHbI 3HAUUTENbHBIE NYBNNYHbIE (DyHKLMIM APYTOii CTPAHON (HaNpUMEp, TaBoii FoCyAAPCTB MMM NPABUTENLCTBA, BAAHLIM MOMATUKOM,

CTaplwnM MPaBUTENIbCTBEHHBIM, CYAEGHBIM WM BOEHHBLIM COTPYAHWKOM, CTaplUMM PYKOBOAWTENEM TOCYAapCTBEHHbIX KOpMopauuii, BUAHBIM
AesiTeneM MONMUTUYECKUX MapTWiA); AOSDKHOCTHLIX NWL NyGNUYHLIX MEXAyHapoAHbIX OpraHv3auuii; nuuy, 3aMellalolmx  (3aHUMatoLwmx)
rocyAapcTBeHHble [oMmKHOCTU  P®, pomkHocT uneHoB CoseTa [AupektopoB LleHTpanbHoro 6aHka P®, pomkHocTu deaepanbHon
rocyAapCTBEHHOI CryxObl, Ha3HaYeHNe Ha KOTopble 1 OCBOBOX/AEHWE OT KOTOpbIX ocyLuecTBnstoTCs MpesnaeHTom PO unu Mpasutenscteom PO,
pomkHocTn B LleHTpanbHoMm GaHke P®, rocynapCTBeHHbIX KOpRopauusx U WHbIX OpraHu3auusix, cosfaHHbix PO Ha ocHOBaHUU thefepanbHbIX
3aKOHOB, BKITHOYEHHbIE B NepeYHmn AomKHOCTel, onpedensiemble MNpesnaeHTom PO.

HacTtosiwumm s noaTBepxpaal, 4TO BCce cBeAeHMA U MHGOPMaLUs, ykasaHHble B HacTosilem 3asBNeHMM U npeAcTaBneHHble Ans
UAaeHTUMKALUKU MOel NMUYHOCTU, AIBASAIOTCA NOMHBLIMU, TOYHLIMU U AOCTOBEPHLIMU, a aApPeC INMEKTPOHHOW NOYThI, YKa3aHHbIW Bbilie B
HacTosileM 3asBneHnn, NpMHaanNexvuT mHe. CBefeHuA o cebe coobluyato A06POBONLHO, 63 Kakoro-nNMGo NPUHYXKAEHUS.



A cornaceH/cornacHa ¢ Tem, 4To:

- nobble cBefeHns, coaepxallumecs B JaHHOM 3asiBnieHnn, MoryT GbiTh B Nto6oe Bpems NpoBepeHbl U nepenposepeHsl baHkom ¢
MCMOSIb30BaHUEM MOBBIX UCTOYHUKOB MHhOPMaLK, B TOM YKCHe Yka3aHHbIX B JaHHOM 3asiBneHuu;

- BaHk 6yneT nonaratbcst Ha MHbopMaLMIo, coepxalLytocsi B JaHHOM 3asBneHnu, 1 8 0653ylocb He3aMeaITensHo NPonHMOpPMUPoOBaTh ero B
cnyyae Kakux-nmbo N3MeHeHUn CBEAEHNIA, ykadaHHbIX B AaHHOM 3asiBneHnu.

HacTosiuum 3asiBneHnMem s npucoeamHsitocb K «YCNoBMsIM AMCTaHLMOHHOro GaHKOBCKOro obcnyxuBaHua cusmnyeckux nuuy B AO
«FOPBAHK», coaepxawmm CornaweHve 06 ucnonb3oBaHUM NPOCTOW 3N1IEKTPOHHOW MOANMUCHU, B LieNIOM B nopsiake, NpeaycCMOTPEHHOM
cT. 428 NpaxxaaHckoro koaekca Poccuiickon depepauum.

MoanucbiBas HacToslee 3asiBNeHUe A BbipaXxato CBoe cornacue Ha: -
perucTpauuio forvHa 1 HanpaeneHue MHe baHkom napons B Buge SMS-coobLueHnst Ha Homep MobunbHoro TenedoHa, ykasaHHbIi MHON BbilLE B
HacTosilieM 3asBneHnn, B MOMEHT CaMOpPerncTpauum B CUCTeMe AUCTaHLMOHHOTO GaHKOBCKOTO 06CMyXWBaHUS;

- TO, YTO MOEI NPOCTON SNEKTPOHHON NoAnuckio ByaeT ABNATLCA HabpaHHbIN MHOW LIMGPOBOW koA, NepeaaBaemblii MHe baHkom B Buge SMS-
co0bLLEeHNIN Ha HOMepP MOGKIBbHOO TenedoHa, YkadaHHbIA MHOM BbiLLE B HACTOsILLEM 3asiBEeHUN.

C pedACTBYIOWMMM Ha MOMEHT noanucaHus pAaHHoro 3asBnenus "Tapudamu BosHarpaxaeHuss um ctaBkamu AO «TOPBAHK» 3a
obcnyxuBaHue cdusnyeckux nuy"”, "MpaBunamu npegocTtaBneHns U ob6enyxuBaHusa 6aHkoBckon kapTbl AO "TOPBAHK", «YcnoBusimu
AWCTaHUMOHHOro 6aHKoBCKoro o6cnyxusanus dumamyeckux nuy B AO «TOPBAHK» u yctaHoBneHHbimu AO "FTOPBAHK" orpaHuuyeHusammn

TPaH3aKLMOHHOW aKTMBHOCTU Ha onepauuy no 6aHKOBCKOM KapTe (MMMUTamMmu 6e3onacHOCTH) o3HaKoMIieH(a), cornaceH/cornacHa.

HacTosiwymm s gato cBoe cornacue (3apaHee AaHHbIN akuenT) Ha cnucaHne AO «FTOPBAHK» ¢ oTKpbITOro Ha Moe MMsl B COOTBETCTBUM C
HacToAwWwUM 3asBrneHnemM 6aHKOBCKOro cyeTa AeHEXHbIX CPeACTB:

- B pasMepe KOMMWCCMOHHOrO BO3HarpaxaeHus baHka B cooTtBetcTBUMM C "Tapudamu BosHarpaxaenus u craskamu AO «TOPBAHK» 3a obcnyxusaHne
uanyeckux NuL" 3a okasaHue yCrnyr pacyeTHO-KacCoBOro 0GCIyX1BaHUs Mo AOroBOpY GaHKOBCKOro cyeTa;

- 9KBMBANEHTHbIX CyMMaM OnepaLyi, COBEPLUEHHbIX N0 GaHKOBCKOMY CHeTy C UCMOoNb3oBaHWeM GaHKOBCKOW KapTbl, U BbiCTaBMeHHbIE K OnnaTe y4YacTHUKamm
MnatexHon cuctembl "MUP" (kpeauTHbIMK opranmsaumamu, TCM v np.);

- M0 ONPOTECTOBaHHbLIM ONepaLMsiM Ha OCHOBaHUM peecTpoB nnarexeit MNMnatexHon cuctemsl "MAP";

- B pa3smepe (aKTuyecku npomsBefeHHbIX BaHKoM pacxofoBHa MNOMydeHWe [OKYMEHTOB, MOATBEpPXAAoWMX onepauun no GaHKOBCKOMY CHeTy, €cnu o
ocnapunsBaemMbiM MHOM onepauusam ﬁyﬁleT AOKYMEHTarnbHO AOKa3aHa HEOBOCHOBaHHOCTb MOUX I'IpeTeHSI/lﬁ;

- B pa3mepe pacxonos (I'IOHTOBbIX, Tenerpachblx, TENeKOMMYHUKaUUOHHbIX, KOMUCCUN 6aHKOB—KOppeCI'IOH[ZLeHTOB n I'IpO‘lI/IX), KOTOpble BaHKk HeceT B CBA3U C
MCNONHEHUEM PaCMOPSBKEHNIA N0 GaHKOBCKOMY CYETY;

- B pa3Mepe CyMMbl TEXHUYECKOTO oBepApatTa;

- B Crny4asx, npeayCMOTPEHHbIX OTAeSIbHbIMU CornalleHusiMu (goroBopamun) Mexay BbaHkoM M MHOI, B TOM 4ucne CyMMbl 3a[0SIKEHHOCTU MO KPeaUTHbIM
[loroBopam (CyMMbl kpeauTa, MPOLIEHTOB 3a Mofb3oBaHne KPeauToM, BKIoYast MOBbILLEHHbIE, NeHW, WTpadoB, a Takke CyMMbl pacxoAoB baHka no B3bickaHuio
3a[l0MKEHHOCTM MO TakMM [OroBopam) U CyMMbl HEUCMOMHEHHbIX 06513aTenbCcTB MO MHLIM AoroBopam (B T.M. MOPYyYUTeNbCTBa, GaHKOBCKOW rapaHTuu u np.),
3aKMIOYEHHbIM MexX/ay BaHKoM 1 MHOW M/Mnu No KpeauTHBIM JOroBOpaM W WHLIM [JOroBopam, KoTopble GyayT 3akmniodeHbl Mexay baHkom u MHoM B nepuvop
[ieiicTBNSA JoroBopa 6aHKOBCKOrO cYeTa;

- B Criyyasix, NPeAYCMOTPEHHbIX COMMaLLEHNSIMU ([OroBOpaMu) MEXAY MHOM 1 MofyyaTtenemM CpeacTs, NpeaocTasnsiolmx baHky npaso Takoro cnucaHus. B atom
cnyyae A oﬁmyrocr: npeacrtasutb EaHKy cBeJeHusa O nonyyartene cpeacTts, MMeKLWeM NpaBo BbICTaBMNATE WHKACCOBbIE MOPYYEHUSA Ha CrnUcaHne OeHEeXHbIX
cpeacTts, 06 obsi3aTenbCcTBe, MO KOTOPOMY 6yAyT MPOW3BOAWTLCS MAATEXM, O COMMallEHUM (HOrOBOPE) C MonyyaTeneM CPeAcTB M MHYI0 MHGOpMaLmio,
npeaycMOTPEHHYI0 3aKkOHOAAaTeNbLCTBOM P@, nyTem 3aknk4eHUsa A0NONHUTENBHOro cornaweHns K 4Joroeopy BHaHkoBCkoro cyeTta,;

- OLWMBOYHO 3auncneHHbIx BaHkoM Ha Moii 6aHKOBCKUI CHeT.

HacTosiwmm s Bbipaxalo cBoe cornacve Ha 06pa6oTky AKLuMoHepHbIM obwecTeom «METEPBYPICKUN FOPOLACKOW BAHK» (AO «TOPBAHK»; 191186,
r. CankT-MNetepbypr, UTanbsaHckaa yn., A. 15, nutep A) MOWX NWYHBIX AaHHbLIX, @ UMEHHO: (PamMUIUK, UMEHW, OTYEeCTBa, AaTbl U MecTa POXKAEHWUS, AaHHbIX
[IOKyMeHTa yJ0CTOBEPSIOLLErO JIMYHOCTb, @ Takke No6o MHON MHGOPMALIMK, OTHOCALLENCS K MO NTIMYHOCTU, AOCTYNHON NGO U3BECTHO B M0G0 KOHKPETHBIN
MomeHT BpemeHn AO «FTOPBAHK» (B T.4. mHdopmauum o cymme onepauuun no BeinyweHHon AO "TOPBAHK" GaHkoBckoi kapTe, AaTe M BpeMeHu ee
CoBepLUeHUsi, TUNe onepauuy, Koge BanioThl, CTaTyce aBTopU3aLmMu onepaLun) (aanee no TeKCTy - «NepcoHanbHble AaHHbIE»), NPefoCTaBneHHbIX MHo B AO
«TOPBAHK» B uensx 3aknoyeHuss co MHoii B Oyayliem Ha ocHoBaHuu faHHoro 3asiBneHust [loroBopa GaHKOBCKOro cuyeta uanyeckoro nuua Aans
OCYLLECTBNEHUS1 Onepauuii ¢ UCNonb3oBaHMeM GaHKOBCKWX KapT, OBCMYyXUBaHWS OTKPLITOrO MO Hemy GaHKOBCKOrO cyeTa W npefocTaBrneHusi (Bbimycka) u
obcnyxuBaHNa 6aHKOBCKOI KapTbl K HEMY, @ Taloke B LIENAX COBEPLUEHNS OnepaLyii C UCMoSb30BaHNeM PeKBM3NTOB BaHKOBCKOM KapTbl B MOBUMbHBIX MNaTEXHbIX
cepaucax Samsung Pay n MIR Pay u ocyuiectenenms nepesogos no Cucteme bBuicTpbix Mnatexei.

Hactoswum s paspewarw AO «TOPBAHK» packpblBaTb AN COBEpLUEHWS BbilleykasaHHbIX AEUCTBUA UHGopMaumio 060 MHe NUYHO (BKMYas Moum
nepcoHarnbHble AaHHble) B He06X0AMMOM o6beMe TakuM TPETbUM NLaM, UX areHTam U UHLIM YNOMHOMOYEHHBIM NULaM, a Talke NPeAoCTaBNATh TakuM nuuam
COOTBETCTBYIOLIME AOKYMEHTbI, COAepXKaLliMe Takylo Hdopmaumio, Ans 06paboTku nepcoHanbHbIX AaHHLIX HA OCHOBaHWK HacTosiero Cornacusi B o6beme n
nopsiake, npeaycMoTpeHHblx PeaeparnbHbiM 3akoHom oT 07.08.2001 roaa Ne 115-®3 «O npoTuBOAECTBUM Neranuaauny (0TMbIBaHUIO) AOXOA0B, NOMYYEHHbIX
NpecTynHbIM NyTeM, U (PUHAHCUPOBaHWIO Teppopuama» (G W v gonon ) n ®enepanbHbM 3akoHOM OT 27.07.2006 roga Ne 152-93 «O
nepcoHarnbHbIX AaHHBLIX» (C W n ponon ). Taioke HacTOALWMM S NPU3Halo W NOATBepXaalo, YTo HacTosee Cornacue cuuTaeTcst JaHHbIM
MHOIO NI0BLIM TPeTbUM NNLAM, YKa3aHHbIM Bbillie, C y4eTOM COOTBETCTBYIOLLMX U3MEHEHWIA, 1 Niobble Takue TpeTbu NMuLa UMEoT NpaBo Ha o6paboTky mMoux
NepcoHarnbHbIX JaHHbIX HA OCHOBaHWUK HacTosiLero Cornacwsi.

51 paspewaro ocyllecTBieHMe nObIX AENCTBUI (Omepauuii) MnuM COBOKYMHOCTW [eiCTBMA (onepauuil), coBepliaemblX C WCMONb30OBaHWEM CpeacTB
aBTOMaTU3aLMN UnK 6e3 NCNOoNb30BaHUS TaKUX CPEACTB B OTHOLIEHUM MOWX NEPCOHANbHbIX AaHHbIX, KOTOPbIE HEOGXOAUMBI ANst AOCTUKEHUS BbilLieyKasaHHbIX
uenen obpaboTku, Bkitoyasi (6e3 orpaHuyeHus) cbop, 3anucb, cucTeMaTU3aLmio, HakonneHue, XpaHeHue, yTouHeHne (0BHOBMEHWE, U3MEHeHNE), N3BMeYeHe,
ucnonb3oBaHue, nepedady (pacnpocTpaHeHue, npefoCTaBneHne, AOCTyn), obesnuuuBaHue, GNOKMpOBaHWe, yAaneHue, YHUYTOXEHWe, TPaHCrPaHUuHyio
nepeayy nepcoHarnbHbIX AaHHbIX, @ Takke OCYLLECTBNEHNE C MOUMI NEPCOHAMNbHBIMU JaHHbIMW (BKKOYAs NOMyYEHHbIE OT MEeHS M/UNK OT NIOBLIX TPETLUX NL)
NoBbIX MHBIX AENCTBUN, NPeAYCMOTPEHHbIX AeWCTBYIOLMM 3aKoHoAaTeNbCTBOM Pd.

51 ysenomnex(a) o Tom, 4To HacTosiiee Cornacne MOXeT BbITb 0TO3BAHO MHOM B M0G0 MOMEHT Ha OCHOBaHMM MCbMEHHOTO 3asBNEHNS.

A ysegomneH(a) 0 TOM, 4TO OTBETCTBEHHOCTb 3a HebnaronpusTHLIE NOCNEACTBUS OT3biBa HacToswero Cornacus BosnaraeTcs Ha MeHs. C MOMeHTa nonyyeHus
oT3biBa HacTosuwero Cornacus, a Taike Npu AOCTMXKEHUW Lienn obpaboTkm nepcoHanbHbix AaHHbIXx AO «TOPBAHK» npekpawaet 06paboTky nepcoHanbHbIX
[aHHbIX 1 (UN1) YHUYTOXAET NepcoHarbHbIe JaHHbIe B CPOK, YCTAHOBMNEHHbI Ae/CTBYIOLMM 3aKoHOAATENLCTBOM PO,

HacTosiwmm 51 noATBepXAAl0, YTO MHE U3BECTHO, YTO:

- npu oT3biBe MHOW HacTosiwero Cornacus AO «TOPBAHK» Bnpase npoponxuTb 06paboTky MOUX MepcoHarnbHbIX AaHHbIX B Criyyasx, NpedycMOTPEHHbIX
depeparnbHbIM 3akoHOM OT 27.07.2006 roga Ne 152-d3 «O nepcoHanbHbIX AaHHbLIX» (C U3MEHEHUSMW U AOMOSNHEHUSIMK);

- TpeboBaHMe 00 YHWHYTOXEHUM He pacrnpOCTPaHAETCS Ha NEepCOoHanbHbIe AaHHble, AN KOTOPbIX [AEACTBYIOWMM 3akoHoaaTenbctsom P® npeaycmotpeHa
06513aHHOCTb X XpaHeHMs, B TOM Y1CHe nocre npekpatleHust [JloroBopa 6aHKOBCKOro cyeTa (pranieckoro nuua Ans ocyecTBneHns

onepauuin ¢ UCNonb30BaHNEM GaHKOBCKUX KapT, KOTOPbIA MOXeT ObiTb 3akntodeH co MHoit AO «TOPBAHK» B Byayliem Ha OCHOBaHWM JaHHOro 3asiBrieHus.
MncbmeHHoe yBeoMneHne 06 YHUUTOXEHU MONX NEPCOHaNbHbIX AaHHbIX B MOt aApec NpoLy He HanpaBnATb.

HacTosiwiee Cornacve aencTByeT [0 AOCTUXEHUS BbilleykasaHHbIX Lieneit o6paboTku nepcoHanbHbIX [aHHbIX UMM [0 WUCTEYEHUs CPOKOB XpaHeHus AO
«TOPBAHK» cooTtBeTCTBYOLWEN UHOPMALIMU UNU AOKYMEHTOB, COAEPXKaLLMX MOU NepCcoHasbHble AaHHbIE.

S noaTBepxaato, YTo HacToswwee Cornacve AaHo MHo cBOGOAHO, CBOEIt BOMeN 1 B CBOEM UHTEpece.

/ /« » 20, r.
nodnuck @amunus, Mms,, Omyecmeo nosTHOCMbIo

OTMETKU BAHKA:

CoTpyaHvk BaHka, yaoCTOBEpUBLLMIA NIMYHOCTb

3asBUTENS U NPUHSIBLUWIA 3asiBREHVe / I« » 20T
nodnucek, ®.N.0.

HomepGaHKOBCKorocqua|4|0|8| | |8|1|0| |0|0|0| |2| | | | | | |




puiaoxenne Ne 5

K «[IpaBunam npenocraBneHus 1 o0cayxuBanus 6ankoBckod kapTel AO «"'OPBAHK»
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= (NETEPBYPI'CKHIii TOPOJACKOI BAHK» R
%—\ AKIHOHEpHOE 00IIEeCTBO
L (AO «("OPBAHK)
3ASIBJJEHUE HA OTKPBITUE BAHKOBCKOI'O CYETA 1 BBIITYCK BAHKOBCKOM KAPTHI K HEMY

, He06X00UMOE OMMeMUMb 3HaKOM m

Ha ocHoBaHUM HacTosLLEro 3asBneHns 002-P
3aknoyeH [loroBop 6aHKOBCKOrO cyeta

Mpepnaralo 3aknio4MTb CO MHOW [loroBop GaHKOBCKOro cyeTa (PU3MYECKOro nuua ANns OCyLecTBNEeHWA onepauuin ¢
ucnonb3oBaHMeM GaHKOBCKMX KapT Ha YCMOBUSIX, WU3MoXeHHbIx B "lpaBunax npenocTaBneHUsi U oOGCNyXuBaHUA
6aHkoBckow kapTbl AO "TOPBAHK", oTKpbITE Ha MOe UMA 6aHKOBCKUIA cyeT B py6nsx P® n npepoctaBuTh K HeMy B nU4Hoe
nonb3oBaHue 6aHKoBCKyto KapTy "MUP Knaccuueckasa™:

damunua

Nmsa

OT1yecTtBO

Wms n hammnus natuHckummn
GykBaMmu, kak ykasaHo B
3arpaHU4HOM nacropte, 6o npn
€ro OTCYTCTBUM B aHINUIACKOM
TpaHcnMTepauum

Damunus

Nwma

[ata poxaeHus | MecTo poxaeHus
| Yvcno [Mecsiy_ | Ton |

[paxgaHcTBO

[aHHble obuierpaxgaHckoro nacrnoprta Cepus Howmep |

Kem BblAaH, Kog| K
orga
nogpasaenexus
Yucno [Mecsy | Toa
Anpec
pernctpauum
Mupexc [ [ [ [ [ |

Aapec An PervoH

NOYTOBbIX o

yBEeJOMNEHNIA ParoH

(anpec [opog

hakTyeckoro H

MeCTaHaxox- acnyHKT

feHust) Ynuua

Hom | Kopnyc KBapTupa

TenedoH |:| Anpec aneKTpOHHOM MoYTbI: |

HaumerosaHune
MecTo  |opranmsaumm, agpec
paboTbl

TenedoH

HacTosiummM nopyyato NonHOMOYHOMY NPEACTaBUTENIO OpraHu3auun-paboTodatens npefcTaBnate Mou uHTepeckl B AO "TOPBAHK" ¢ npasom
nepefaBatb HacTosiLiee 3asBNeHne, a Takke WHble JOKYMEHTbI, He CBSI3aHHbIE C PacropshkeHMeM AeHEXHbIMU CpeacTBamMu Ha GaHKOBCKOM cyeTe,
n nony4yatb B AO "TOPBAHK" GaHkoBCKyto kapTy(-bl), BbIMyLLEHHYO(-ble) Ha Moe uMsi, MUH-KoHBEPT(-bl), BINMUCKN O ABWKEHUN OEHEXHbLIX CPEACTB
no 6aHkoBckoMy cyeTy. HacTosllee nopyyeHue AenCTByeT B Te4eHUe BCEro cpoka AencTBUst [loroBopa 6aHKOBCKOrO cyeTa h3M4ecKoro nuua anst
OCYLLIECTBIIEHUS] OMnepaLuii ¢ UCToNb3oBaHWeM GaHKOBCKMX KapT, KOTOPbIA MOXeT GbiTb 3akrioveH CO MHOW B GyadylliemM Ha OCHOBaHUM JaHHOTO
BasBneHus.

|:| Hacrosiwmm npowy AO "FOPBAHK" nogkniouuTb yenyry "SMS-cep "' Ans uHcopmup MeHs1 06 onepauusx,
IX C 30 6aH! W KapTbl:

HOMep MOBUbHOTO TenedoHa |

B kayecTBe AONONHUTENbHBIX KOHTAKTHBIX AaHHbIX npoLly ucnosib3oBaTb HOMep MoBunbHoro TeJ'IerOHaZ

KOAOBOG CcnoBo (mo6oe yno6Hoe Ans Baluero 3anomMuHaHus crioBo, COCTOsILLEE He MeHee
4eM U3 4-x CUMBOJIOB PYCCKOro andasuTa uni kKoMBUHaLMA UMp AN MAEHTUDUKALMM NNYHOCTI

AepxaTens 6aHKOBCKOM kapTbl Npu TenedoHHOM obpatueHnn B CryxBGy Noaaepk ki KMeHToB)

HacTosiumm st noaTBepxAaato, YTo:

I:l SIBNACH I:l He ABMACh VHOCTPaHHbIM My6rMYHBIM AOMKHOCTHBLIM MALOM, KOTOPOMY [JOBEPEHbI UK Gbinn JoBepeHbI
3HauMTenbHble NyGNUYHbIE COYHKLUMM [ApPYrol CTpaHoW (Hampumep, rMaBol rocyAapcTBa UMM MpaBUTENbCTBA, BUAHLIM MOMUTUKOM, CTapLuum
NpaBUTENbCTBEHHBIM, CYAeOHbIM MMM BOEHHBIM COTPYAHMKOM, CTaplUMM PyKOBOAWTENEM rOCYAapCTBEHHbIX KOPMopauuii, BUAHBIM AesiTeneM
NOMUTUYECKUX NaPTUIA); OMMKHOCTHBIM NIMLIOM NyGNUYHBIX MEXAYHAPOAHbIX OPraHW3aLmii; TMLOM, 3aMeLLaloLLMM (3aHUMAIOLLUM) rOCYAAPCTBEHHbIE
pomkHocT  Poccwiickoit  depepaumn, OOMKHOCTM uneHoB CoBeta AupekTopoB LleHTpanbHoro 6Gawka P®, pomkHocTn deaepanbHoOM
rocyfjapcTBEHHON cryx6bl, Ha3Ha4YeHWe Ha KoTopble U 0CBOBOXAEHME OT KOTOpbIX ocyliecTenstoTcs MNpesvaeHTom PO unum Mpasutenscteom PO,
[omKHOCTU B LleHTpanbHoM GaHke P®, rocyaapCTBEHHbIX KOPNoOpauMsix U WHbIX OpraHM3auusix, cosgaHHbix P® Ha ocHoBaHWM eaeparnbHbiX
3aKOHOB, BKITIOYEHHbIE B NepeyHu JOIDKHOCTeA, onpegensiemble MpesngeHTom PO,

I:l nmer I:l He umero POACTBEHHMKOB-UHOCTPaHHbIX ﬂyﬁﬂMHHbIX AOIMKHOCTHbIX UL, KOTOPbIM AOBEPEHbI U 6binun aose-
peHbl 3HauYMTEnNbHble NYGrMYHbIe OYHKLWW APYroi CTpaHOW (Harpumep, rnaBoii rocyAapcTB UNM NpaBUTENbCTBA, BUAHBLIM NOMIMTUKOM, CTapLuMM
NpaBUTENIbCTBEHHbIM, Cy,qeﬁHbIM nNn BOEHHbIM COTPYAHWKOM, CTapluMm pykoBoAUTENEeM rocyaapCTBEeHHbIX Kopnopauw?l, BUOHbIM geaTenem
NONMNTUYECKUX napTMVI); AOIMKHOCTHbIX nny I'Iy6]1VI‘-leIX MeXAyHapo4HbIX opraHmaaumﬁ; nud, 3ameujarowmnx (3aHmmarou.unx) rocyaapCTBeHHble
[OMmKHOCTM P®, pomkHocT uneHoB CoBeTa AupekTopoB LleHTpanbHoro GaHka P®, OOMKHOCTM dheaepanbHOW roCyAapCTBEHHOM CRyXObl,
HasHaYeHne Ha KoTopble U 0CBOBOX/AEHME OT KOTOPbIX ocyLlecTBnsioTcs MpeanaeHTom PP unu Mpasutenscteom PO, gomkHocTu B LieHTpansHom
6aHke PP, rocynapCTBEHHbIX KOPNOpaLMsaX U UHbIX OpraHun3aumsx, co3faHHbIXx PP Ha ocHoBaHUM defeparibHbiX 3aKOHOB, BKITIOYEHHBIE B NEPEYHN
LOMKHOCTE, onpeaensiemble MNpesnaeHtTom PO,



£ cornace/cornacHa ¢ Tem, 4To:

- NoBble cBeAeHUs!, coepxallecs B JaHHOM 3asiBrieHnmn, MoryT 6biTb B NioGoe Bpems MpoBepeHbl Ui nepenpoBepeHbl BaHkom ¢
MCNONb30BaHMEM NMOGLIX UCTOYHMKOB I/IHq)OpMaLlI/IVI, B TOM 4uCrie yKas3aHHbIX B JaHHOM SaﬂBﬂeHMM;

- BaHk 6yaeT nonaraTbCsi Ha UHPOPMALIMIO, COAEPXKALLYIOCS B JaHHOM 3asiBNEHUM, U st 065A3yloCb He3aMeAnMTensHO NPoUHMOPMUPOBaThL Ero B
crnyyae Kakux-nmbo n3MeHeHUin CBeAeHUI, ykas3aHHbIX B JaHHOM 3asiBreHum.

Hacr 3anABr A np ocb K «Ycr AUCT: 0 6aH 0 obcny cusnyecknx nuy B AO
«FOPBAHK», copey Cor 06 ucnonb3o VM NPOCTON 3NIEKTPOHHOW MOANKCY, B LeNIOM B Nopsake, NpeaycMOTPEHHOM
cT. 428 NpaxxaaHckoro koaekca Poccuiickon ®epepaumm.

MoanuckiBas HacTosilee 3asiBNeHue A Bbipaxalo CBoe cornacue Ha: -
perucTpaumio norvHa u HanpaeneHne MHe BaHkom napons B Buae SMS-coobLueHnst Ha Homep MobunbHOro TenedoHa, ykadaHHbIA MHOM BbiLLE B
HacTosiLieM 3asiBMeHNn, B MOMEHT CaMOPErucTpaLmm B CUCTeMe ANCTaHLIMOHHOMO GaHKOBCKOTO 06CMyKMBaHUS;

- TO, 4TO MOe¥i NPOCTOI ANEKTPOHHON NOANUCHI0 ByAeT ABNATLCS HabpaHHbIV MHOW LMPOBOIA Kof, NepeaaBaeMblit MHe BaHkom B Buae SMS-
COOBLLEHNIT HA HOMEP MOGWIBLHOO TeneoHa, ykadaHHbIA MHOW BbILLE B HACTOsILLEeM 3asBneHuu.

C [AeiACTBYIOLWMUMU HAa MOMEHT noanucaHus aaHHoro 3asBneHus “"Tapudammu BosHarpaxaeHus u ctaBkamu AO «TOPBAHK» 3a
o6cnyxuBaHue cmsnyeckux nuy”, "Mpasunamm npeaocTaBneHUs u obenyxuBaHus 6aHkoBckoin kapTbl AO "MOPBAHK", «YcnoBusmu
AUCTaHLMOHHOro 6aHKOBCKOro o6cnyxuBanus cusnyeckux nuy B AO «TOPBAHK» n yctaHoBneHHbimu AO "FOPBAHK" orpaHnyeHnamu

TPpaH3aKUMOHHOW aKTUBHOCTU Ha onepaLuu no 6aHKOBCKOM KapTe (MMMUTamu 6e3onacHOCTM) O3HaKOMEeH(a), cornaceH/cornacHa.

HacTosiumMm 51 gato cBoe cornacue (3apaHee AaHHbIN akuenT) Ha cnucaHve AO «TOPBAHK» ¢ oTKpbITOro Ha Moe UMsi B COOTBETCTBUU C
HacTosiluUM 3asBneHnemM 6aHKOBCKOrO c4eTa AeHEeXHbIX CPeACTB:

- B pa3mepe KOMWCCWOHHOTO Bo3HarpaxaeHus Banka B cootBeTcTBUM C "Tapudamu BosHarpaxzaeHus u ctaBkamm AO «TOPBAHK» 3a obcnyxviBaHue
huanyecknx nuL" 3a okasaHue ycnyr pacyeTHO-kaccoBoro obcnyxusaHus no A4orosopy 6aHKOBCKOrO cyeTa;

- OKBMBANEHTHBLIX CYMMaM OfepaLuii, COBEPLUEHHBIX MO GaHKOBCKOMY CHETY C MCMONb30BaHNEM GaHKOBCKOW KapTbl, U BbICTABMEHHbIE K ONfaTe y4acTHUKaMn
MnatexHon cuctemsl "MUP" (kpeanTHeIMU opraHmnsaumusmmn, TCM v np.);

- MO ONpPOTECTOBAHHbLIM ONEpPaLMsiM Ha OCHOBaHWU peecTpoB nnaTtexen MnatexHon cuctemsl "MUP";

- B pasmepe (hakTuyecks nponssefeHHbix BaHkoM pacxofoBHa nomnyyYeHne [OKyMEHTOB, MOATBEPXAalolmx onepauun no 6aHKoBCKOMY CYeTy, ecnv no
ocnapuBaeMbiM MHOIA onepauusm 6yaeT JOKyMeHTanbHO fokasaHa HEO60CHOBAHHOCTb MOMX NPETEeH3NUN;

- B pa3Mepe pacxofoB (MOYTOBbIX, TenerpachHbIX, TENEKOMMYHUKALMOHHBIX, KOMUCCUM GaHKOB-KOPPECTOHAEHTOB U NPOUKX), KOTOpble BaHk HeceT B cBsau C
VICTIONHEHNEM PaCTOPSKEHMIA N0 GaHKOBCKOMY CHeTY;

- B pa3aMepe CyMMbl TEXHUUYECKOTO oBepApadTa;

- B Cnyyasix, NpedyCMOTPEHHbIX OTAENbHbIMU COrnalleHnsiMv (JoroBopamu) mexay BaHkom 1 MHOI, B TOM uucrnie CyMMbl 3a[0MMKEHHOCTU MO KPEeAUTHbIM
[l0roBOpaMm (CyMMbl KpeauTa, NpOLIEHTOB 3a NOMIb30BaHWE KPEAUTOM, BKIHOYas MOBbILIEHHbIE, MEHW, WTPadoB, a Takke CyMMbl pacxofos BaHka no BabiCkaHWio
3a/J0MKEHHOCTM MO TakMM [I0rOBOPaM) U CyMMbl HEUCMONHEHHbIX 0Bs13aTenbCTB NO MHBIM JOroBopam (B T.4. NOPyuMTenbcTBa, 6aHKOBCKOM rapaHTuu u np.),
3aKITI04EHHBIM MexXay BaHKoM 1 MHOW M/MnK MO KPEAUTHBIM [0TOBOPaM U WHBIM [I0TOBOpaM, KOTopble GyayT 3akrioueHsl Mexay BaHkom u MHoii B nepuop
AeiicTBUS fJoroBopa 6aHKOBCKOro cyeTa;

- B Cryyasix, PeAyCMOTPEHHbIX COrMalleHUsIMU (40roBopam1) Mex/ay MHOI 1 Nofy4aTenem cpeacTs, NpefocTaenstowmx GaHky npaeo Takoro cnucaxus. B atom
cnyyae s 06s3yloCck NpeAcTaBuTh BaHky cBeAeHWs O nomydyaTene CPEACTB, MMEKLEM NPaBo BbICTABMATb MHKACCOBLIE MOPYYEHWS Ha CrIMCAHWNE AEHEXHbIX
cpeacts, 06 oBs3aTenbcTBe, Mo KOTOPOMY GyayT MPOW3BOAMTLCS NATeXW, O COMMalLeHWW (AOrOBOPe) C MoryyaTenieM CPeAcTB U WHYK WH(OpMaLuio,
NPeAyCMOTPEHHYIO 3aKOHOAATENLCTBOM P, NyTem 3aKrnioHeHMs [JOMONHUTENBHOTO COrnalleHusi K A0roBopYy GaHKOBCKOTO CHeTa;

- OWMBOYHO 3a4nCreHHbIX BaHkoM Ha Mot 6aHKOBCKMIA CYeT.

HacTosiwmm A Bhipaxalo cBoe cornacue Ha 06pa6oTky AkumoHepHbIM o6lwecTeom «METEPBYPICKUIN FTOPOLACKOW BAHK» (AO «FOPBAHK»; 191186,
r. CankT-lleTep6ypr, UTanbsiHckasa yn., 4. 15, nutep A) MOUX NIMYHbIX JaHHbIX, @ UMEHHO: (haMWUNMK, UMEHN, OTHECTBA, AaTbl U MECTa POXAEHUS, AaHHBIX
[OKYMEHTa YAOCTOBEPSIIOLLETO NMUYHOCTb, @ Takke NMo6or MHoW MHOPMaLMKM, OTHOCALLENCS K MOEN NIMYHOCTH, JOCTYNHOM NGO U3BECTHOM B N0GOM KOHKPETHbI
MomeHT BpemeHu AO «FOPBAHK» (B T.4. uHopmaumm o cymme onepauun no BbinyuieHHoir AO "FTOPBAHK" GaHkoBckoi kapTe, JaTe M BpeMeHu ee
COBEepLUEHNs, TUNe onepauuu, kofe BanioTkl, CTaTyce aBTOpU3aLMM onepaLui) (fanee no TEKCTY - «NepCoHanbHbIe AaHHbIEY), MPEAOCTaBNEHHbIX MHO B AO
«TOPBAHK» B Uensix 3akmioYeHus cO MHoii B OyAyllem Ha OCHOBaHuM [aHHoro 3asBnenus [loroBopa GaHKOBCKOro cyeTa hU3MYeckoro nuua Ans
OCyLLIECTBEHNS OnepaLynili C MCMOMNb3oBaHNEM GaHKOBCKMX KapT, 0BCMyXMBaHUS OTKPLITOrO NO HeMy GaHKOBCKOrO cyeTa U MpeaocTaBneHus (Bbinycka) u
obcnyxuBaHus 6aHKOBCKOI KapTbl K HEMY, @ Takxke B LieSIsiX COBEPLUEHWs onepauuin ¢ UCMoNb30BaHNEM PEKBU3NTOB GAHKOBCKOW KapTbl B MOGUITbHBIX MNaTeXHbIX
cepsucax Samsung Pay n MIR Pay u ocyuecTeneHusi nepesofos no Cucteme BoicTpbix MnaTexeii.

Hactosiwuum s paspewato AO «TOPBAHK» packpbiBaTb [fsi COBEPLUEHUS BbilUEyKasaHHbIX AEACTBUIA WMHOpMaLumio 060 MHE NWUYHO (BKMYas Mou
nepcoHarnbHble [ZlaHHble) B HeOﬁXOﬂMMOM obbeme Takum TPETbUM Nuam, UX areHTam U UHbIM YNONTHOMOYEHHbIM NnLUaM, a Takke NpeaocTaBnAaTb TakuM nuuam
COOTBETCTBYIOLLME [OKYMEHThI, COAEpXallure Takyl UHGopMaumio, Ans 06paBoTki NepcoHanbHbIX AaHHbIX HA OCHOBaHUM HacTosiuero Cornacusi B o6beme n
nopsiake, NpeaycMoTpeHHbIX PedepanbHbiM 3akoHoM oT 07.08.2001 roga Ne 115-®3 «O npoTuBOAENCTBUM Neranusaumm (0TMbIBaHUIO) AOXOAOB, MOMYyYeHHbIX
NpecTyrnHbIM NyTem, ¥ (UHAHCUPOBaHWIO Teppopuamay (C w n ponon ) n ®epepanbHbiM 3akoHoM oT 27.07.2006 roga Ne 152-93 «O
nepcoHanbHbIX AaHHBIX» (C W v goron ). Takke HAaCTOSILMM 51 MPU3HAID U MOATBEPXAAID, YTO HacTosiee Cornacue cuuTaeTcs AaHHbIM
MHOHO MI06bIM TPETbUM NULAM, YKasaHHbIM BbllLE, C YHETOM COOTBETCTBYIOLIMX U3MEHEHWUH, 1 Miobble Takue TPeTbU NULA UMEIoT NpaBo Ha 06paboTky Moux
NepCcoHanbHbIX JaHHbIX Ha OCHOBaHMM HacTosLiero Cornacus.

Sl paspewato ocyuecTereHne nOBLIX AEACTBUII (OnepaLynin) WUNM COBOKYMHOCTW [eWCTBMA (Onepaumil), COBEpLIaeMbX C WCMOMb3oBaHMEM CpeacTs
aBTOMaTU3aLMM UNu Gea UCTONb30BaHNS TakuX CPEACTB B OTHOLLEHUM MOWX MEPCOHAMbHBIX AAHHBIX, KOTOPbIE HEOBXOAUMBI ANst [JOCTUXEHMS BbilLEyKa3aHHbIX
uenei o6paboTku, Bkoyas (6e3 orpaHnyeHnst) c6op, 3annch, cUCTEMATU3aLMIO, HAKOMMEHWe, XPaHEHNE, YTOUYHeHWe (OGHOBMEHUE, N3MEHEHNE), N3BNIeYeHMe,
vcronb3oBaHue, nepeaady (pacnpocTpaHeHue, NpeaocTaBnieHne, A0CTyn), oGe3nnuMBaHue, GroKMpoBaHMe, yAaneHWe, YHUUTOXEHUE, TPaHCTPaHNuHYlo
nepeaayy nepcoHarbHbIX aHHbIX, a TaKKe OCYLLECTBNEeHNe C MOMMI NePCOHanNbHLIMU AaHHBLIMU (BKMIOYAs NOMYYeHHbLIE OT MEHS U/UNK OT NBLIX TPeTbUX N
NOBbIX MHbIX AECTBWIA, NPeAyCMOTPEHHbIX AECTBYIOMM 3aKoHoAaTeNnsCTBOM PO,

A yBe.caneH(a) 0 ToM, 4TO HacTosiiee Cornacme MOXET BbITb OTO3BAHO MHOW B 1060 MOMEHT Ha OCHOBaHUM MUCLMEHHOTO 3asiBMEHNS.

51 yBenomMneH(a) o ToM, 4TO OTBETCTBEHHOCTb 3a HEGMAronpUsTHLIE MOCMEACTBUS OT3biBa HacTosiliero Cornacusi BonaraeTcsi Ha MeHsi. C MOMEHTa nonyyeHust
oT3blBa HacTosilero Cornacus, a Takke Npu AOCTWKEHUM Lienn o6paboTkm nepcoHanbHbix AaHHbIX AO «TOPBAHK» npekpalyaet o6paboTky nepcoHanbHbIx
[laHHbIX U (UINK) YHUYTOXKAET NEePCOHasbHbIE aHHbIE B CPOK, YCTAHOBMEHHbI [AE/CTBYIOLMM 3aKOHOAATENLCTBOM Pd.

Hac A noa , YTO MHE U3BECTHO, YTO:

- npu oT3biBe MHoW HacTosiwero Cornacus AO «TOPBAHK» Bnpase npogomkute 06paboTky MOMX NepcoHanbHbIX AaHHLIX B Criydasx, npeaycMOTPEHHbIX
®depepanbHbIM 3akoHOM OT 27.07.2006 roga Ne 152-93 «O nepcoHarnbHbIX AaHHbIX» (C v gonon );

- Tpe6oBaHMe 06 YHUYTOXKEHUW He PacmpoCTPaHsIeTCsl Ha NepcoHanbHble AaHHble, AMs KOTOpbIX AEVCTBYIOWMM 3akoHoAaTenscTBoM P® npegycmotpeHa
06513aHHOCTb UX XpPaHEHWs!, B TOM YnCne nocne npekpatleHns [loroBopa 6aHKOBCKOro cyeTa (U3N4ecKoro nuua Asis oCyLecTBneH!s

onepauuii ¢ UCNOMNb3oBaHNEM GaHKOBCKUX KapT, KOTOpbI MoxeT BbiTb 3akntodeH co MHoi AO «TOPBAHK» B Gyayluem Ha OCHOBaHWM [aHHOTO 3asiBreHus.
McbMeHHoe yBeoMIIEHNE 06 YHUUTOXEHNM MOVX NEepCOHANbHbIX IaHHbIX B MOVl aApec NPOLLY He HanpaBnATs.

HacTosiwee Cornmacue AeiicTBYeT [0 [OCTVKEHUS BbllleykasaHHbIX Lieneit o6paboTku NepcoHanbHbiX [aHHbIX UMK [0 UCTEYEHWs CPOKOB XpaHeHus AO
«TOPBAHK» cooTBeTCTBYOLLEN MHCOPMALWK UM AOKYMEHTOB, COAEPXaLLMX MOV NepcoHarnbHble AaHHbIe.

Sl noaTBepxkAalo, 4To HacToswee Cornacue 4aHo MHoi cBOBOAHO, CBOEN BOrei U B CBOEM UHTEpeCe.

/ /« » 20 r.

nodnuck ®amunusi, Umsi, Om4ecmeo noHoCMbo

OTMETKW BAHKA:

CoTpyaHuk baHka, yooCTOBEPUBLLMIA MTUYHOCTb

3asBUTENS U NPUHSIBLUWNIA 3asBMeHe / I« » 20 T
nodnucs, @./1.0.

HOMepGaHKOBCKOI’OCHeTa|4|0|8| | |8|1|0| |0|0|0| |2| | | | | | |




Ipunoxenue Ne 6

k «[IpaBunam npenocraBieHus U
obcmyxuBanus 6aHkoBckor kapTel AO «"OPBAHK»

KJIMEHT:

(D.U.0. ¢pusuuecxozo ruya)
[ata, MecTo poKIaeHHs:
AJlpec perucTpanmu:

JIOKYMEHT, YAOCTOBEPSIONIHIA THIHOCTb:
Bun:

Cepust: HOMeEp:

OpraH, BBIJIaBIIUI JOKYMEHT:
Jlara Bergauu:

Kox moapaznenenus (mpy HATMYWH):
WHH (nipn Hamuaum):

YBEJOMJIEHHUE
0 32KJIIYCHHUH J0r0BOPa 0aHKOBCKOI0 cyeTa (pU3NYECKOro JIMIa
AJ151 OCYLIeCTBJIEHHUsI ONlepalMii ¢ HCII0/Ib30BaHHEM 0AHKOBCKUX KAPT U OTKPBITHH 0AHKOBCKOIO CYeTa

B coorBercTBum ¢ BammmM 3asBreHuneM Ha OTKpPBITHE OAHKOBCKOTO CYETa W BBIMTYCK OAHKOBCKOM KapThI K
HEMY OT «___ » 20 r. mexay Bamu u Aximonepusiv o6mectBoM «[IETEPBYPI'CKHM IT'OPOJCKOMN
BAHK» (AO «'OPBAHK») (manmee — «bank») 3akmioueH JloroBop OaHKOBCKOTO cuera (hPU3MYECKOTO JHIA JIs
OCYILECTBIICHNUS OTlepaliii ¢ UCIoNb30BaHueM O0aHKoBcKuX kapT Ne 001-P oT «__ » 20 r.uHa
Bamre uMst OTKpBIT GaHKOBCKHII CUET, HOMEpP M PEKBU3UTHI KOTOPOTO JOCTYNMHB BaM B cucreMe TMCTaHIMOHHOTO
0aHKOBCKOI'0 00CITY)KMBaHHUS.

«[IpaBuna mpenocraBieHnss u obOciayxkuBaHust OankoBckod kaptel AQO «['OPBAHK», «Tapuds
Bo3HarpaxeHus U craBok AO «'OPBAHK» 3a oOcnyxuBanue pusndeckux num» U «YCIOBHS JUCTAHIIUOHHOTO
0aHkoBckoro oocyxuBanus gusnueckux Jul B AO «TOPBAHK» pa3zmeniens Ha oduimansHoM caiite banka B cetn

Wurepuer 1o agapecy Www.gorbank.spb.ru.

BAHK:

AKIHOHEpHOE 00IIECTBO «IIETEPBYPI'CKHI TOPOICKOM BAHK» (AO «T' OPBAHKY)
191186, r. Cankr-IlerepOypr, yi. Utanbsackas, a. 15, mur. A

Kopp. caer Ne 30101810200000000814 B CeBepo-3anannom I'Y banka Poccun, BUK 044030814
MHH 7831001239/KIIIT 784101001, OI'PH 1027800000348

Tex:. +7 (812) 449-95-80, dakc: +7 (812) 449-95-99

(JomKHOCTH IOJTHOMOYHOTO MPECTaBUTEINS baHka)

/ /
(moxnuce) (®.11.0.)



http://www.gorbank.spb.ru/

Ipuioxenne Ne 7
K «IIpaBuiam npemocTaBieHust U 00cyxuBanus 6aHkoBckoi kapThl AO «OPBAHK»

@/é —/ «IETEPBYPI'CKMI I'OPOJICKOM BAHK» A ntoBatts
/%\\‘ AKIHOHEpHOE 00LIECTBO
L (AO TOPBAHK>) R

3ASIBJTEHUE HA OTKPBITUE BAHKOBCKOI'O CUETA U BBIITYCK BAHKOBCKOW KAPTHI K HEMY

3arnonHsiemcs neyamHbimMu 6ykeamu, He06X0OUMOE OMMEMUMb 3HAKOM m
Ha ocHosaHum HacToswero
3asBneHus 3akmioyeH Jorosop  001-P-
6aHkoBcKoro cyeTa

Mpeanarato 3aknio4nMTe Co MHOW [loroBop GaHKOBCKOro cueTta (hM3MHECKOro nuua ANs OCyLeCTBIIeHWA onepauun ¢
ncnonb3oBaHMEM OGaHKOBCKUX KapT Ha YCNOBMAX, M3NoXeHHbix B "lpaBunax npepocTtaBneHUss u ob6cnyxuBaHUsA
6aHkoBckon kapTbl AO "FOPBAHK", oTkpbITb Ha Moe MMA GaHKOBCKMI cyeT B pyonsx P® u npegoctaBUTb K Hemy B
NUYHoe nonb3oBaHue 6GaHKOBCKyto kapTy "VISA Gold":

Damunus

Nmsa

OTt4yecTBO

Wms n bamunmnsa natuHckumm
6ykBamu, kak ykasaHo B
3arpaHu4HOM nacrnopTe, NMbo npn
€ro OTCYTCTBUM B @HIMUNCKOWM
TpaHcnuTepauum

damunusa

Nmsa

[ata poxaeHusi MecTo poxaeHus
Uucno [Mecay | Topn

paxgaHcTBO

[aHHble obLerpaxaaHckoro nacnopTa Cepus Homep |

Kem BbigaH, kop, K
orga
noapasgenexus
Yucno [Mecsiy | Ton

Anpec

pernctpaumn
WMhgexe] T T T T T1

Aapec an PeruoH

NOYTOBbIX 8

yBEAOMMeHNn PaVlOH

(anpec Fopoa
hakTMdeckoro H

MECTaHaXoX- aC.MyHKT

AeHns) Ynuua

Lom [ Kopnyc| ] KeapTupa

Teneon ] Aapec onexrpormon nowmer | |

HaumeHoBaHve
MecTo  |opranmsaumm, anpec
paboTbl

TenedoH

Hactosiwmum npowy AO "MOPBAHK" nopkntouuTtb ycnyry "SMS-cepBuc” ans uHGOpMMpoBaHWA MeHs 06 omnepauusx,
COBEepLUEHHbIX C UCMONb30BaHUEM 6AHKOBCKON KapThbl:

HoMep MoGUnbHOrO TenedgoHa | |

B kauyecTBe AOMOMHUTENbHBIX KOHTAKTHBIX A@HHbIX MPOLLY UCMOMNb30BaTh HOMEP MOBUBHOTO TenedoHa:

Konosoe cnoeo (rnoGoe yAo6Hoe Ans Baluero 3anomMmuHaHns cnoso, CocTosilee He MeHee |
4YeM 13 4-X CMMBOJIOB PYCCKOrO arndasuTa uin KOMGUHaUNS LMP ANst MOSHTU(UKALMMA NIMYHOCTI
Aepxatens 6aHKOBCKOI kapTbl Npu TenedoHHoM obpateHn B Cnyx6y noaaepxku KIMEeHTOB)

HacTtosiwymm s noaTBepxAalo, 4To:

|:| SABNAKCH |:| He ABNAICH MHOCTPaHHbIM My6IIMYHbLIM JOMKHOCTHBIM TULIOM, KOTOPOMY [JOBEPEHb! UK Obinu foBEpeHb!
3Ha4uTesIbHble Myb6rnyHble YHKLMM Opyroit CTpaHoW (Hanpumep, rMaBoW rocydapcTBa WMAM MPaBMTENbCTBA, BUAHLIM MOMUTVKOM, CTapLunm
NpaBUTENbCTBEHHBLIM, CyAeOHBIM UMM BOEHHBIM COTPYAHWKOM, CTapluMM PyKOBOAMTENEM FOCyAapCTBEHHbIX Kopropauwii, BUAHBIM AesTenem
MOMUTUYECKNX NapTWi); AOSKHOCTHBIM — MMLOM  NYBMAWYHBLIX  MEXAYHapOAHbIX —OpraHu3auui; JMLOM, 3amellalolWwuM  (3aHMMaloLWmnM)
rocygapcTBeHHble AomkHoCTM P®, pomkHocTu uneHoB Coeta aupektopoB LleHTpanbHoro 6anka P®, pgomxHocTM depepanbHoit
rocyfapcTBeHHON cryx6bl, Ha3HaYeHe Ha KoTopble U 0cBOBOXAEHME OT KOTOpbIX ocyLecTBnstoTcs MNpesngeHTom PO unu Mpasutenscteom P,
[omkHocTK B LleHTpanbHom GaHke P®, rocygapCTBeHHbIX KOpMopauusix U UHbIX OpraHu3auusix, co3faHHbix PP Ha ocHoBaHuM degeparnbHbiX
3aKOHOB, BKITIOYEHHbIE B MEepeYHu AOIMKHOCTEN, onpeadensemble MNpesngeHtom PO.

[ umero [] Hewmero POACTBEHHUKOB-MHOCTPAHHbIX MyGAMYHbIX SOMMKHOCTHBIX UL, KOTOPbIM AOBEPEHbI UK Gbinn
[10BEepeHbl 3HaunTenbHble MyGnuYHbIE (yHKLMM APYroN CTPaHOM (HanpuMmep, raBovi rocyAapcTs UM NPaBuUTeNbCTBa, BUAHBIM NONUTUKOM,

CTaplMM MpaBUTENbCTBEHHBLIM, CyAEOHbIM WM BOEHHBIM COTPYAHWKOM, CTapliMM PYKOBOAUTENEM rOCYAapCTBEHHbIX KOpriopauwii, BUOHLIM
fesTeneM MOMUTUYECKUX MapTUM); AOMKHOCTHBIX MWL MYGMUYHBIX MEXAyHapOAHbIX OpraHu3auwii; nuu, 3ameLlaloWwmnx  (3aHUMAILLMX)
rocyfapcTBeHHble JormkHocTM P®, pgomkHocTu uneHoB CoseTa pAaupekTopoB LleHTpanbHoro 6anka P®, pomkHocTu deaepanbHoi
rocyapCTBeHHOW crnyx6bl, Ha3HaYeHWe Ha KOTopble U 0CBOBOXAEHME OT KOTOpbIX ocyLecTBnsaTcsa MNpeangeHTom PO unu Mpasutenscteom P,
[omkHocT B LleHTpanbHoMm GaHke P®, rocynapCTBeHHbIX koprnopauusix U UHbIX OpraHu3auusix, co3faHHbix PP Ha ocHoBaHuM defeparbHbix
3aKOHOB, BKITIOYEHHbIE B MEepeYHu AOIMKHOCTEN, onpeadensemble MNpesngeHtom PO.

Hactosiwyum s noaTBepxpaato, 4To BCe CBeAeHUSA U MHGOpPMauus, ykasaHHble B HacTosilweMm 3asiBNeHWM W NpeAcTaBneHHble ANs
MAEHTUMUKALUMU MOeI NUYHOCTU, ABMAITCA NOMHbLIMU, TOYHBIMUA U JOCTOBEPHbLIMU, @ aApec NEeKTPOHHOW MOYThbl, YKa3aHHbIN Bblle B
HacTosileM 3asiBNeHnn, NpMHaanexuT MHe. CBeaeHusi o ce6e coobuiato 4o0GPOBONLHO, 63 KaKoro-nNMGo NPUHYXAEHUA.



Hactoswum 3asBneHvem si NpUcoeAuHslOCb K «YCNOBUAM AWCTAHUMOHHOTO GaHKOBCKOro obcnyxueaHua dmsnveckux nuy B AO
«FOPBAHK», Corr 06 ncnonb3oBaHWM NPOCTOMN INEKTPOHHON MOANUCH, B LiefiloM B Nopsiake, NpeaycCMOTPEHHOM
cT. 428 NpaxxpgaHckoro kopgekca Poccuiickon ®enepauunn.

MNoanuckiBas HacTosiWwee 3asBneHNe A1 BbIpaxalo CBOe cornacue Ha: -
perucTpaumio norvHa u Hanpasnenve MHe baHkom naponsi B Buge SMS-coobLeHns Ha Homep Mo6uIbHOro TenedoHa, yka3aHHbIi MHOW BbilLe B
HacTodaweM 3aﬂBJ'IeHVII/I, B MOMEHT caMmoperncTpauum B cucteme ANCTaHUNMOHHOIO 6aHKOBCKOro oﬁcnymmsaqu;

- TO, YTO MOEW NMPOCTON 3MEKTPOHHON NOANUCHI0 ByAeT SABMSATLCA HabpaHHbI MHOW LM poBOI Kof, NepefaBaembivi MHe BaHkom B Buae SMS-
coobLLeHNIn Ha Homep MOBUNbHOro TenedoHa, ykasaHHbI MHOW Bbillle B HAacTosLLeM 3asBneHnn.

C pevCTBYHOLWMMM Ha MOMEHT noanucaHua AaHHoro 3asBneHus "Tapudamu Bo3HarpaxaeHus u ctaBkamu AO «TOPBAHK» 3a
o6enyxuBaHue usnyeckux nuu”, "MpaBunamm npegocTaBneHnsi U oéenyxmBaHua 6aHkoBckoln kapTbl AO "MOPBAHK", «YcnoBusimu
AWCTaHLUMOHHOro 6aHKOBCKOro o6cnyxuBanus puanyeckux nuuy B AO «TOPBAHK» u yctaHoBneHHbIMu AO "TOPBAHK" orpaHuyeHusimmn

TPaH3aKUMOHHOW aKTMBHOCTMU Ha onepauyvmu no 6aHKOBCKOW kapTe (MMMuTamun 6e3onacHOCTH) O3HAKOMIIEH(a), cornaceH/cornacHa.

HacTtoswmm s pato cBoe cornacue (3apaHee AaHHbIA akuenT) Ha cnucaHue AO «TOPBAHK» ¢ oTKpbITOro Ha Moe UMsi B COOTBETCTBUM C
HacToswWwMM 3asiBneHneM 6aHKOBCKOro cyeTa AeHEXHbIX CPeACTB:

- B pasmepe KOMWUCCUOHHOrO BO3HarpaxaeHuss baHka B cootBeTcTBUM ¢ "Tapudpamu BosHarpaxaeHus u ctaskamm AO «TOPBAHK» 3a obcnyxuBaHue
rsnyecknx nuU" 3a okasaHue yCryr pacHeTHO-KacCoBOTO 0BCNYXNBaHMS MO JOroBOPY GaHKOBCKOTO cyeTa;

- NEHTHbIX CY onepauwii, cosef HbIX N0 6aHKOBCKOMY CYETy C UCMonb3oBaHMEM BaHKOBCKOM KapTbl, U BbiCTaBIIEHHbIE K Onnate y4acTHUKaMu
MnatexHon cuctemsl "MUP" (kpeanTHbIMK opranmsaumamu, TCM n np.);

- MO ONpoTeCTOBaHHbIM OnepaLmsiM Ha OCHOBaHWM peecTpoB nnatexen MNnaTexHon cuctemsl "MUP";

- B pasmepe d)aKTVIHeCKI/I npoun3sBefeHHbIX BaHkom pacxogoBHa nonyvYeHve AOOKYMEHTOB, noATBepXaawwux onepauyuu no GaHKOBCKOMy cyeTy, ecnu no
ocnapuBaemMbIM MHOW onepaLmvsam 6yneT AOKYMeHTarnbHO AoKa3aHa Heo60CHOBaHHOCTb MOMX npeTeH3unit;

- B pa3Mmepe pacxonos (I'IO‘-lTOBbIX, Te]'lel'paq’)Hle, TeNeKOMMYHUKaUUOHHbIX, KOMUCCUN GBHKOB-KOppeCHOHﬂeHTOB n I'IpO‘-WIX), KOTOpble BaHk HeceT B CBSI3W C
VCMOSTHEHNEM PacropsXKEHWIA No saHKOBCKOMy cyerty;

- B pasmepe CyMMbl TEXHUYECKOrO 0BepApadTa;

- B Crny4asix, NpedyCMOTPEHHbIX OTAeNbHbIMU COornalleHnssMu (gorosopamu) Mexay BaHkoM v MHOW, B TOM 4ucne CyMMbl 3a[OMKEHHOCTM MO KpeaWuTHbIM
Aorosopam (CyMMbI KpeauTa, NpoUeHTOB 3a Mosfib30BaHWe KpeauToM, BKNK4Yasa NoBblWEHHbIE, NeHu, LUTpad)OB, a TaKKe CyMMbl pacxonos BaHka no B3bickaHuto
3a0/KEHHOCTN NO TakMM [OTOBOPaM) U CYMMbl HEUCMONHEHHbIX 06S3aTeNbCTB MO WHBLIM AOTrOBOpaM (B T.4. MOPY4YMTeNbCTBa, GaHKOBCKOW rapaHTum u mp.),
3aKMIOYEHHbIM Mexay BaHkoM 1 MHOI W/unu No KPeAUTHbIM JOroBopamM M MHbIM JOroBopam, kotopble GyayT 3aknioveHbl mexay baHkom u MHoi B nepuof
[ieficTBUs floroBopa 6aHKOBCKOTO cyeTa;

- B Cry4asx, NnpeayCMOTPEHHbIX cornalleHnammn (ﬂOI’OBOpaMl’I) Mexay MHOW 1 nony4artenem cpefcTs, NpeaocTaBnaownx BaHKy npaBo Takoro cnucaHus. B atom
crnyyae s 06s3ylock NpeAcTaBuUTb BaHky cBefeHUst O monyyaTene CpefcTB, UMEIOLEM NPaBo BbICTABMATb WHKACCOBbIE MOPYYEHWUS! HA CrIMCAHUE [EHEXHbIX
cpeacts, 06 obsi3aTenbcTBe, NO KOTOPOMY OyAyT MPOM3BOAMTBLCS MMaTexu, O cornalleHuu (QoroBope) C nonyvatenieM CpefcTB M MHy WHdopmauumio,
npeayCMOTPEHHYIO 3aKOHOAATENLCTBOM P®, nyTeMm 3akrioueHust AOMONHUTENBHOTO COrMalleHus K JOroBOpy 6aHKOBCKOTO CHeTa;

- 0LWMBOYHO 3a4nCreHHbIX BaHkom Ha Mol BaHKOBCKMIA cyeT.

HacToswmm s Bbipaxalo CBOe cornacue Ha 06paboTky AKuMOHepHbIM obecTeom «METEPBYPICKUA FOPOACKOW BAHK» (AO «FTOPBAHK»; 191186,
r. CaHkT-lNeTep6ypr, UTanbsiHckaa yn., A. 15, nuTep A) MOWX JIMYHBIX A@HHbIX, @ UMEHHO: (DamMUnUKU, UMEHW, OTHECTBA, AaTbl U MecTa POXAEHWS, AaHHbIX
AOKYMEHTa yAO0CTOBEPSIOLLEro MUYHOCTb, @ Takke 6o MHON MHPOPMaLMKU, OTHOCSLLENCS K MOeW NINYHOCTUW, [OCTYMHOW NGO N3BECTHOMN B MOGOM KOHKPETHbI
MomeHT BpemeHn AO «TOPBAHK» (B T.4. MHcopMauum o cymme onepauuu no BbinywieHHoir AO "TOPBAHK" GaHkoBckoW kapTe, AaTe WM BPEMEHU ee
COBepLUeHus, Tune onepauun, Koae BantoTbl, CTaTyce aBTopM3auuun onepauvwl) (/:lanee NO TEeKCTy - «nepcoHanbHbIe [J,aHHbIe»), npeaocTaBneHHbIX MHoun B AO
«TOPBAHK» B Lensx 3aknioyeHuss co MHOW B Oyayllem Ha ocHoBaHWM AaHHoro 3asieneHvsi [loroBopa GaHKOBCKOrO cyeta uanyeckoro nuua Aans
OCYLLECTBIEHUA Onepauuii C UCMoNb3oBaHMeM GaHKOBCKUX KapT, OBCMYXMBaHWUS OTKPLITOrO Mo Hemy GaHKOBCKOro cueTa W npefocTaBneHust (Bbinycka) u
OﬁCﬂy)KVIBaHVIiI 6aHKOBCKOMN KapTbl K HEMY, @ TaKKe B Lensax coBepLueHus onepau,vu?l C UCnonb3oBaHNeM pekBmM3nToB 6aHKoBCKOM KapTbl B MOBUIBbHBIX MAATEXHbIX
cepaucax Samsung Pay n MIR Pay u ocywiectBneHus nepeBoaos no Cucteme beicTpbix Mnatexei.

Hactosiwwmm s paspewatro AO «TOPBAHK» packpbiBaTb ANnS COBEPLIEHUS BbilEYKa3aHHbIX AEeNCTBUIA MHGOPMaLMio 060 MHe NMYHO (BKMOYas Mou
nepcoHanbHble JaHHble) B He06X0AMMOM 06beMe TakuM TPETbUM NMULAM, UX areHTam U UHbIM YMOTHOMOYEHHBLIM NLaM, a Takke NpeoCTaBnsTbL TakuM nuuam
COOTBETCTBYIOLLME AOKYMEHTBI, CoepXallne Takylo WHhopmaumio, Ans o6paboTku nepcoHanbHbIX AaHHbIX HAa OCHOBaHWW HacToswero Cornacusi B obbeme u
nopsiake, nNpeaycMoTpeHHbix ®eaepanbHbiM 3akoHom oT 07.08.2001 roga Ne 115-93 «O npoTtvBOAenCTBUM neranvaaumun (OTMbIBaHUIO) JOXOA0B, MOMyYeHHbIX
NpecTynHbIM MyTem, W hUHAHCMPOBaHWIO Teppopusma» (C W v gonon ) n ®epepanbHbiM 3akoHOM OT 27.07.2006 roga Ne 152-93 «O
NEepPCOHanbHBIX AaHHbIX» (C UMEHEHUSIMU U JOMONHeHUsMK). Takke HACTOSLWMM S MPU3HA0 M NOATBEPX/Aalo, YTo HacToswee Cornacue cunTaeTcs AaHHbIM
MHOIO NI06bIM TPETLUM JULAM, YKa3aHHbIM Bbille, C YHETOM COOTBETCTBYIOLLMX W3MEHEHWA, 1 NMiobble Takne TPeTbW NMuua WMeloT NpaBo Ha o6paboTky Moux
NepCcoHanbHbIX AaHHbLIX HA OCHOBaHUM HacTosiero Cornacus.

51 paspewato ocyliecTsneHne nobbix [eiicTBUA (Onepauuii) unm COBOKYMHOCTM AENCTBWIA (onepauuit), COBeplUaeMbiX C WCMOMNb30OBaHWEM CpeacTs
aBTOMaTM3aLMN Unn 6e3 UCMonb3oBaHUS TakMX CPEACTB B OTHOLUIEHUMM MOWX NEepCOHanbHLIX AaHHbIX, KOTOPble HEOBXOAUMBI ANA AOCTUXEHUS BbilleyKa3aHHbIX
uenei obpaboTku, Bkoyas (6e3 orpaHuyeHust) cbop, 3anucb, CUCTEMAaTU3ALIMIO, HAKOMMEHWE, XpaHeHWe, YyTOYHeHne (0GHOBMEeHUe, 3MEeHEeHNe), U3BneyeHue,
Vcronb3oBaHue, nepefady (pacrpocTpaHeHue, npefocTaBneHue, [ocTyn), obeannuuBaHWe, GrOKMPOBaHWE, yAaneHue, YHWUTOXEHUE, TPaHCTPaHUYHYHK
nepefayy NepcoHanbHbIX JaHHbIX, @ Takke OCYLIECTBMEHNe C MOMMU NEPCOHAMNbHBIMI JaHHLIMU (BKIlOYas NOSyYeHHbIe OT MeHS U/WNK OT MioBbix TPeTbUX nu)
No6bIX UHbIX AEACTBUN, NPeAYCMOTPEHHbIX AENCTBYIOLIMM 3aKoHOAATENbCTBOM PO,

51 yBegomneH(a) o Tom, 4To HacTosiee Cornacue MOXeT BblTb 0TO3BAHO MHOM B M0G0 MOMEHT Ha OCHOBaHWW NUCbMEHHOTO 3asiBNEHNS.

51 yBepomneH(a) o TOM, YTO OTBETCTBEHHOCTb 3@ HEGMaronpusTHbIE NOCNEACTBUS OT3bIBA HacTosiLero Cornacvst Bosnaraetcst Ha MeHsi. C MOMEeHTa nonyyeHus
oT3bIBa HacTosiwero Cornacus, a Takke Npu JOCTMXEHUU Lenu obpaboTku nepcoHanbHbix AaHHbiX AO «TOPBAHK» npekpaiiaeT o6paboTky nepcoHanbHbIX
[aHHbIX U (MNK) YHNYTOXAET NepcoHanbHbIe aHHbIE B CPOK, YCTAHOBIEHHbIN Ae/CTBYIOLLIMM 3aKkoHOAATENLCTBOM PO,

HacToswwum s noaTBepXkAalo, YTo MHe M3BECTHO, 4TO:

- npu oT3biBe MHOW HacTosiwero Cornacuss AO «TOPBAHK» BnpaBe npopomxutb 06paboTky MOMX NepcoHasbHbIX AaHHbIX B Cryyasix, npeaycMOTPeHHbIX
depepanbHbIM 3akoHOM 0T 27.07.2006 roaa Ne 152-d3 «O nepcoHanbHbIX AaHHbIX» (C 1. v gonon );

- TpeboBaHMe 06 YHUYTOXEHWW He pacnpOCTPaHSETCs Ha MepcoHanbHble AaHHble, ANsi KOTOpbIX AEWCTBYIOWMM 3aKoHOAaTenbcTBoM P® npegycmoTpeHa
0653aHHOCTb UX XpaHeHWsi, B TOM Y1cne nocne npekpaiueHns [lorosopa 6aHKOBCKOro cHeTa hM3n4ecKoro nmua Ans ocyLiecTaneHms

onepauuii ¢ Ucrnonb3oBaHMeM GaHKOBCKUX KapT, KOTOPbIA MOXeT GbiTb 3akntodeH co MHoi AO «TOPBAHK» B Byayliem Ha ocHOBaHUM AaHHOro 3asiBreHus.
MucbmeHHoe yBeaoMneHne 06 YHUUTOXEHN MOMX NEPCOHarbHBIX AaHHBLIX B MOV aapec NpoLwy He HanpaBnsaTb.

HacTosiwiee Cornacue [eiicTByeT [0 AOCTUXEHUS BbllleykasdaHHbIX Lieneit o6paboTku MepcoHamnbHbIX AaHHBIX UMW 10 UCTEYEHWst CPOKOB XpaHeHust AO
«FOPBAHK» cooTBeTCTBYy!lOLLEN MHOPMALIMM MU JOKYMEHTOB, COAEPXaLLUMX MOU NePCOHANbHbIE AaHHbIE.

A noaTBepxAalo, 4TO HacTosilee Cornacue AaHo MHoOM CBOBOAHO, CBOEI BOMEN U B CBOEM UHTepece.

/ !« » 20 r.

noonuck ®amunusi, imsi, Omyecmeo nosIHOCMbHo

OTMETKW BAHKA:

CoTpyaHuK BaHka, yaoCToBepyBLLNIA IMYHOCTb

3a8BUTENS U NPUHSIBLUWIA 3asiBNEHNE / I« » 20T
nodnuck, @.1.0.
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3ASIBJIEHUE HA OTKPBITUE BAHKOBCKOI'O CYETA U BBIITYCK BAHKOBCKOWM KAPTHI K HEMY

3aro. Hec iMoe 3HaKoM m

Ha ocHoBaHuu HacTosLero 3assneHns 002-P
3aKrnioyeH [loroBop GaHKOBCKOro cyeTa

MNpepnarato 3aknuYUTb co MHOM [loroBop GaHKOBCKOro cyeTa (hU3M4ecKoro nuua AnA OCYLeCTBIEHUsi onepauui c
ncnonb3oBaHWeM GaHKOBCKMX KapT Ha YCNoBMUsiX, U3NoXeHHbIX B "lpaBunax npegocTaBneHusa W o6GcnykuBaHus
6aHkoBckow kapTbl AO "MOPBAHK", oTKpbITL Ha Moe MMA GaHKOBCKMIA cyeT B pyonax P® u npegocTtaBUTb K HeMy B NTMYHOE
nonb3oBaHue 6aHKOBCKYyO kapTy "VISA Gold":

damunusa

Nwvs

OtyecTBO

Mms n dhamunms naTuHckummn
6ykBamu, kak ykasaHo B
3arpaHMyHoM nacnopte, 6o npu
ero OTCYTCTBUW B aHTTINIACKOW
TpaHcnuTepaLmm

Ddamunus

Nms

[aTa poxaeHus MecTo poxaeHus
Uncno [Mecay_| Ton

[paxxgaHcTBO

[aHHble obLerpaxaaHckoro nacnopra Cepus Howmep

Kem BbldaH, Kog,
noapasaeneHus

Korpa

Yncno [Mecsu | Ton

Aapec

peructpauum

Mpexe [ [ [ [ [ ]
Anpec ans PervioH
MOYTOBbIX ©
YBEAOMNEHUI Panon
(anpec opoa

haKkT4ecKoro H
MeCTaHaxoxX- acC.MyHKT

neHus) Ynmua
Jom | Kopnyc KsapTtupa

TenecoH | |  Aapec anektponHoit noutsr: |

HanmeHoBaHnve
MecTo  |opranmsaumm, agpec

paboTbl

TenedoH

HacTosilym nopy4yaro nNonHOMOYHOMY NpeAcTaBuUTento opraHusauuun-pabotopatens npeacTaBnste Mo uHTepeckl B AO "TOPBAHK" ¢ npasom
nepepaasaTth HacTosiliee 3asiBreHne, a Takke UHble AOKYMEHTbI, HE CBSI3aHHbIE C PACOPsKEHNEeM AEHEXHbIMU CpeacTBaMn Ha GaHKOBCKOM cyeTe,
v nony4vatb B AO "MOPBAHK" 6aHKoBCKyto kapTy(-bl), BbiNyLLEeHHY0(-ble) Ha Moe umsi, MH-KoHBEpPT(-bl), BLINUCKW O ABMKEHUN AEHEXHBIX CPEACTB
no 6aHKOBCKOMY cHeTy. HacTosilee nopyyeHne AeNCTBYET B TeUEHWe BCero cpoka Aeiictaus [loroBopa GaHKOBCKOro cueta gmanyeckoro nuua ans
OCYLLECTBMNEHUSI onepauuii ¢ UCNonb3oBaHWEM GaHKOBCKMX KapT, KOTOPbIA MOXET ObiTb 3aKMio4eH CO MHOW B ByayluemM Ha OCHOBaHUM JaHHOro
3asBneHus.

Hactosawwum npowy AO "FOPBAHK" noakntounTk ycnyry "SMS-cepBuc” ans nHcopmmpoBaHus MmeHsi 06 onepauusx,
COBepLUEHHbIX C UCMONb30BaHMeM 6aHKOBCKOM KapThbl:

HoMep Mo6unbHoro TenedgoHa |

B kayectBe AOMONHUTESNbHbIX KOHTAaKTHbIX AaHHbIX NPOLUY UCNOMb30BaTb HOMEP MOGUIbHOrO TeJ'qu.)OHaI

KOAOBOE CcnoBoO (moﬁoe yao6Hoe Ans Baluero 3anoM1HaHWs CrioBo, COCTOsILLEE He MeHee
YeM 13 4-X CUMBONOB PYCCKOro andasuTta unn koMGuHauust Ludbp Ans uaeHTUUKaLMn MMYHOCTU

nepxaTtens GaHKOBCKO kapTbl Npu TenedoHHoM obpatueHnn B Cnyx6y noaaepkKkn KNMeHToB)

HacToswum s noaTBepXxAalo, 4YTo:

I:I ABNAKCH I:l He ABNAKCHL WHOCTPaHHbIM I'|y6J'IVIl4HbIM AOIMKHOCTHBIM JTULIOM, KOTOPOMY AOBEPEHbI NI Oblnun AoBepeHb!
3Ha4yuUTenbHbIEe I'Iy6ﬂI/IHHI>Ie (*)yHKuMI/I /:prroﬁ CTpaHOI7I (Hanpmmep, rnaBow rocygapcrtea unu npaBuTenbCcTtBa, BUAHBIM MOMUTUKOM, CTaplivm
NPaBUTENBLCTBEHHLIM, CYAEOHLIM WIM BOEHHLIM COTPYAHWKOM, CTapLUMM PYKOBOAWUTENEM rOCYAApPCTBEHHbLIX KOPMOpauuid, BUAHLIM AesTenem
NONNUTUYECKNX NapTUiA); AOMMKHOCTHBIM NALIOM MYBNMYHBIX MEXAYHAaPOAHbIX OPraHM3aLUwii; MMLOoM, 3aMeLLaloLLMM (3aHUMaIoLLMM) rocyAapCTBEHHbIe
pomxHocTu  Poccuiickori  depepauumn, gormkHocTu uneHoB Coseta pauvpektopoB  LleHTpanbHoro 6aHka P®, pomkHocTv  dhenepanbHom
rocyfapCTBeHHOW Cryx0Obl, Ha3Ha4YeHne Ha KOTopble U OCBOBOXAEHWE OT KOTOpbIX ocyluecTBnstoTesa MNpesvaeHTom PO unu Mpasutenscteom PO,
AOIMKHOCTU B LleHTpaJ'IbHOM 6aHke PQ, roCyfapCTBEHHbIX KOoprnopaunax U MHbIX opraHunsaunax, Co3faHHbIX P® Ha ocHoBaHuu d;)e,qepaanblx
3aKOHOB, BKIKOYEHHbIE B NepeyHn [J,OH)KHOCTBVI, onpegenaemMble r|p63I/I,C|eHTOM Po.

D umeto |:| He umeto POACTBEHHUKOB-MHOCTPAHHbIX MyBNNYHBIX JOMKHOCTHBIX NUL, KOTOPbIM AoBEpeHbl unu Gbinn gose-
PeHbl 3HaunTenNbHble Ny6nnYHbIe YHKLMM ApYrol CTpaHoi (Hanpumep, rnaBoi rocyaapcTB Unu NpaBUTENbLCTBA, BUAHLIM NOMWUTUKOM, CTapLUIMM
NpaBUTENbCTBEHHBLIM, CYAeOHbIM MR BOEHHbIM COTPYAHUKOM, CTaplUMM PYKOBOAWTENEM rOCyAapCTBEHHbIX KOPMopauwii, BUAHbIM AesiTernem
MONMUTUYECKUX MapTWiA); AOMMKHOCTHBIX NUL MyGMUYHBIX MEXAYHAPOAHLIX OpraHW3auui; nuu, 3aMellalolyx (3aHWMaroLLMX) rocyAapCTBEHHbIE
pomxHocTn P®, pomxHocTn uneHoB CoseTa AupekTopoB LleHTpanbHoro GaHka P®, pgomkHocT dhepepanbHoi rocyaapCTBEHHOW CryxGbl,
HasHa4eHue Ha KoTopble 1 0CcBOGOXAEHME OT KOTOpbIX ocyllecTensoTcs MpesngeHTom PO nnu Mpasutenscteom PO, nomkHocT B LieHTpansHom
6aHke P®, rocyaapcTBeHHbIX KOpropauusix 1 UHbIX OpraHu3auusix, Co3aaHHbIX PP Ha ocHoBaHWM efeparbHbIX 3aKOHOB, BKITIOYEHHbIE B NepeyHn
[omkHocTen, onpeaensiemble MpesnaeHTom PO.



£ cornaceH/cornacHa ¢ Tem, YTo:

- nioBble cBEAEHUS!, COAepXalLMecsi B fJaHHOM 3asBneHnu, MoryT BbiTb B No6oe BpeMsi IpoBepeHbl Unu nepenpoeepeHsbl baHkom ¢
1CMOMNb30BaHNEM MOGBIX UCTOUHWKOB MHCOPMALIMK, B TOM YUCTIE YKasaHHbIX B AAHHOM 3asiBreHum;

- BaHk ByaeT nonaraTbCsl Ha UHKOPMALMIO, COAEPXaLLYloCsi B JaHHOM 3asBneHuu, 1 s 06513ylocb He3ameAnuTensHO NPoUHMOPMUMpOBaTL Ero B
crnyyae Kakux-nmbo U3MeHeHU CBeeHNI, ykasaHHbIX B AaHHOM 3asBneHuu.

Hactosiwum 3asiBneHWeM si NpUCOeAUHAKCHb K «YCNOBMSAM OUCTAHLMOHHOro GaHKOBCKOro obcnyxuBaHusa cdusmnyeckux nuy B AO
«FOPBAHK», cogepxawum CornaweHve 06 MCNonb30BaHMU NPOCTOMN 3NIEKTPOHHOMW MOANUCH, B LIeNIOM B NMopsifke, NpeayCMOTPeHHOM
cT. 428 NpaxxpaHckoro koaekca Poccurickon deagepaumm.

MNoanuckiBasa HacTosiwee 3asaBneHUe A Bbipaxalo CBoe cornacue Ha: -
pervcTpaumio noruHa u HanpaereHne MHe BaHkoM naponsi B Buae SMS-coobLueHnst Ha Homep MOBUNbLHOTO TenedoHa, ykasaHHbIN MHOW BhilLE B
HacTosiem 3asBrneHny, B MOMEHT CaMOPErucTpaLmm B CUCTEME ANCTaHLMOHHOTO GaHKOBCKOrO 0GCIYXVUBaHWS;

- TO, YTO MOEI NPOCTON BIIEKTPOHHON NOANUCHIO ByAeT ABNATLCS HabpaHHbI MHOW LdpoBoi koA, nepefaBaemblii MHe baHkom B Buge SMS-
coobLLeHWit Ha HoMep MOBUMBbHOrO TenedoHa, ykasaHHbIN MHON Bbille B HAacTosiLLeM 3asiBneHum.

C pe/ficTBYIOLMMM Ha MOMEHT MOANMUCaHUA AaHHoro 3asBneHust "Tapudamu Bo3HarpaxaeHuss u ctaBkamm AO «FOPBAHK» 3a
o6enyxuBanue dusnyeckux nuy”, “MpaBunamu npepocTaBneHus u o6enyxuBaHua 6aHkoBckon kapTbl AO "FOPBAHK", «YcnoBusimu
AUCTaHUUOHHOro 6aHKoBCcKoro o6cnyxuBanus dusmyeckux nuy B AO «FTOPBAHK» u yctaHoBneHHbiMu AO "FOPBAHK" orpaHuyeHusmu

TPaH3aKLMOHHOW aKTMBHOCTU Ha onepauumu no 6aHKOBCKOW kapTe (MMMUTaMu Ge3onacHOCTU) O3HaKOMIIEH(a), cornaceH/cornacHa.

HacTtosiwumm s pato cBoe cornacue (3apaHee gaHHbIN akuenTt) Ha cnucaHue AO «FTOPBAHK» ¢ oTKpbITOro Ha Moe MMsl B COOTBETCTBUM C
HacTosilMM 3asiBrieHMeM 6aHKOBCKOro cyeTa AeHeXHbIX CPeACTB:

- B pasMepe KOMWCCUOHHOro BoO3HarpaxaeHuss baHka B cootBeTcTBMM C "Tapudamu BosHarpaxpeHus um ctaBkamu AO «OPBAHK» 3a obcnyxuBaHue
¢ranyecknx nuU" 3a okaaHue ycnyr pacHeTHO-KacCoBOro 0GCyXMBaHWMS MO AOroBOpY 6aHKOBCKOro CYETa;

- 3KBMBAMNEHTHbIX CyMMaM OrfepaLyii, COBEpLUEHHbIX M0 GaHKOBCKOMY CYeTy C UCMONb3oBaH1eM GaHKOBCKOWM KapTbl, U BbICTABNEHHbIE K OnnaTe y4acTHUKamu
MnatexHoii cuctemsl "MUP" (kpeanTHbIMM opranusauusimu, TCM v np.);

- 10 ONPOTECTOBAHHbLIM OMepaLMsiM Ha OCHOBaHWUK peecTpoB nnatexeii MNnartexHon cuctemsl "MUP";

- B pa3mepe haKkTu4ecku nponsseeHHbIX BaHkoM pacxofoBHa MorlydeHWe [AOKYMEHTOB, MOATBEPXAAloWMX onepauun no GaHKOBCKOMY CuyeTy, ecnu no
ocrnapueaeMbIM MHOW onepauvsm 6yaeT AoKyMeHTanbHoO Joka3aHa He060CHOBAHHOCTb MOMX NPETEH3NIA;

- B pa3mepe pacxofoB (MOYTOBbIX, TenerpadHbIX, TENEKOMMYHUKALMOHHBIX, KOMUCCUN BaHKOB-KOPPECTIOHAEHTOB U MPoYKX), koTopble BaHk HeceT B CBS3U C
VCTOMHEHNeM pacropsikeHnii No 6aHKOBCKOMY cHeTy;

- B pasMepe CyMMbl TEXHU4ECKOTO oBepapadTa;

- B CnyyasiX, NpeayCMOTPEHHbIX OTAENbHLIMU COTMaLLEHUsIMA ([OroBopamu) Mexay BaHKoM U MHOM, B TOM 4MCrie CyMMbl 3a[0SDKEHHOCTU MO KPEAWUTHbIM
[0roBOpPaM (CyMMbl KpeAUTa, MPOLEHTOB 3a NOMb30BaHNE KPEANUTOM, BKIIOYAs MOBbILIEHHbIE, NEHW, WTPAdoB, @ Takke CyMMbl pacxoaos BaHka no BabickaHuio
33[JOMKEHHOCTU MO TakuM [OroBOpaM) W CyMMbl HEUCMOMHEHHBIX 0BA3aTENLCTB MO UHBIM [OrOBOPaM (B T.4. MOPYYMTENLCTBA, GaHKOBCKOW rapaHTuu u np.),
3aKNIOYEHHBIM MexXay BaHKoM W MHOWM W/MnM MO KPeaWTHbIM AOTOBOPaM M WHBIM [OroBOpaM, koTopble GyayT 3aknioueHbl Mexay BaHkoM v MHOW B nepuosa
AelicTeus AoroBopa 6aHKOBCKOrO CHETa;

- B Cnyyasix, NpeAyCMOTPEHHbIX COrMalLeHUsIMI (A0roBopamm) Mexzay MHOV 1 noslydaTtenem cpeacTs, npeaocTasnsiolmx baHky npaBo Takoro cnucanusi. B atom
crnyyae s 06s3yl0cb NpeAcTaBUTL BaHKy cBeAeHWst o monyvaTene CpPeAcTB, MMEKOLLEM MPaBO BbICTABMATb MHKACCOBblE MOPYYEHUSI Ha CMMCAHWE OEeHEXHbIX
cpefcTs, 06 obssaTenbcTee, Mo KoTopomy GyAyT MpPOM3BOAUTLCS MNaTexu, O COrMalleHWn (JOroBope) C nonyvaTenem CPeAcTB U MHYK MHGopMmaumio,
NpeaycMOTPEHHYIO 3aKOHOAATENbCTBOM P®, nyTeM 3aKmnioYeHUst AOMOMHUTENBHOTO COrMalLeHnst K A0roBopy 6aHKOBCKOro cyeTa;

- OLWMBOYHO 3a4MCNEeHHbIX BaHkoM Ha Mot 6aHKOBCKMIA CHeT.

HacTosilumm A Bbipaxalo cBoe cornacue Ha 06paboTKy AKLIMOHEPHbLIM 06LecTBOM «MNETEPBYPICKUM FOPOCKOW BAHK» (AO «FOPBAHK»; 191186,
r. CaHkr-lNeTep6ypr, UTanbaHckas yn., 4. 15, nutep A) MOUX JNUYHbIX AaHHbIX, @ UMEHHO: (haMUNUU, UMEHM, OTYECTBA, AaTbl U MeCTa POXAEHUS, AaHHbIX
[OKyMEHTa y0CTOBEPSIOLLErO NIMYHOCTb, a Takke Nioboi MHOM MHOPMaLMK, OTHOCALLIEICS K MO JINYHOCTU, AOCTYMNHOM NGO N3BECTHOM B M0G0 KOHKPETHbIN
MomeHT BpemeHn AO «TOPBAHK» (B T.4. uHdopmauum o cymme onepauum no BbinyweHHoit AO "TOPBAHK" GaHkoBckon kapTe, AaTe U BpemeHu ee
coBeplLeHus, Tune onepauuun, Koae BasnioTbl, cTaTyce aBTopu3auun onepauuun) (aanee no TEKCTY - «NepCOHaribHble AaHHbIE»), NPeJoCTaBlIeHHbIX MHO B AO
«FOPBAHK» B uensix 3aknoyeHnss co MHou B OyaylleM Ha OCHOBaHWW JaHHoro 3aseneHus [loroBopa 6GaHKOBCKOro cyeta cuanyeckoro nuua ans
OCYLLECTBNEHUA Onepauunii ¢ UCNonb3oBaHNeM GaHKOBCKMX KapT, OBCMyXWBaHWS OTKPLITOrO Mo HeMy GaHKOBCKOro cyeTa WM npeaocTaBneHus (Bbinycka) u
obcnyxmBaHna 6aHKOBCKO KapTbl K HEMY, a TaKkke B LieNsX COBEPLUEHUSI onepaLmili C UCNONb30BaHUEM PEKBU3UTOB 6aHKOBCKOW KapTbl B MOBUMbHbLIX NAaTEXHbIX
cepsucax Samsung Pay n MIR Pay u ocyliectsnenus nepesogos no Cucteme boicTpbix Mnatexeii.

Hactosiwmum s paspewar AO «TOPBAHK» packpbiBaTb ANS COBEPLUEHWS BblleykasaHHbIX AEACTBUIA WHopMaumio 060 MHe NWUYHO (BKMoYas Mow
nepcoHarbHbIe AaHHbIE) B HEOGXOANMOM 0GbeMe TakuM TPETbUM NMULAM, UX areHTam 1 UHbIM YMOMHOMOYEHHBLIM NULAM, @ Takke NPeJoCTaBNATb TakMM nuuam
COOTBETCTBYIOLLME AOKYMEHTbI, COAEpXKallMe Takyio UHopmaumio, Anst o6paGoTku NepcoHanbHbIX AaHHbIX Ha OCHOBaHUM HacTosiwero Cornacusi B obbeme 1
nopsiake, NpeaycMoTpeHHbIx PefepanbHbiM 3akoHom oT 07.08.2001 roga Ne 115-93 «O npoTuBoAencTBUM neranusaumy (OTMbIBaHWUIO) AOXOLOB, MOMYyYEHHbIX
NpecTynHbIM NyTem, U (OYHAHCMPOBaHWIO Teppopuamay (C W n gonon ) n depepanbHbiM 3akoHOM OT 27.07.2006 roga Ne 152-93 «O
NepcoHarbHbIX AaHHBIX» (C W n poron ). Takke HacTOSILLMM s MPU3HAK U MOATBEPXKAAID, YTO HacTosilee Cornacve CYMTAETCsl AaHHBIM
MHOIO Mio6bIM TPETbUM NULAM, YKa3aHHbIM Bbillie, C Y4€TOM COOTBETCTBYIOLIMX U3MEHEHWN, U Miobble Takue TpeTbW NMuL@ UMEKT NpaBo Ha o6paboTKy Monx
nepcoHarbHbIX JaHHbIX Ha OCHOBaHWM HacTosiLero Cornacus.

A paspewato ocyliecTBneHne nobblx AENCTBUIA (onepauuit) UM COBOKYMHOCTM [eiCTBUI (onepauwii), CoBepluaembiX C MUCMONb30BaHMeM CpeacTs
aBTOMaTU3aLUMM unu 6es 1CNonb3oBaHUs TakX CPEAICTB B OTHOLUEHUM MOUX NMEePCOHANbHBLIX AaHHbIX, KOTOPble HEOGXOANMBI AN AOCTXKEHUS BbllleyKasaHHbIX
uenei obpaboTku, Bknoyas (6e3 orpaHuyeHns) cop, 3anuck, cuCTeMaTU3aLMIO, HAKOMNEHWe, XpPaHeHne, YToYHeHe (OGHOBNEeHNe, N3MEeHeHe), U3BNeYeHme,
ucnonb3oBaHne, nepeaady (pacnpocTpaHeHue, npeaocTaBneHve, [4ocTyn), obesnuuuBaHue, OGnoKMpoOBaHWE, yAaneHue, YHUYTOXEHUE, TpaHCrPaHWYHYo
nepepavy nepcoHanbHbIX aHHbIX, @ Talke OCYLIECTBIIEHUE C MOMMM NEPCOHANbHLIMU AaHHBIMM (BKIIOYAs MOMyYeHHbIe OT MeHst W/unu oT MobbiX TPETbNX NLL)
NoGbIX UHBLIX AECTBUIA, NPEeAYCMOTPEHHBIX AENCTBYIOLLMM 3akoHOAaTeNbCTBOM Pd.

5 yBegomneH(a) o Tom, 4To HacTosiee Cornacue MoxeT BbiTb OTO3BAHO MHOA B 1060 MOMEHT Ha OCHOBaHWUM NMUCbMEHHOTO 3asiBNEHNS.

51 yseomneH(a) 0 TOM, YTO OTBETCTBEHHOCTb 3a HebGnaronpuaTHbIE NOCNEACTBUA OT3bIBa HacTosiLero Cornacus BosnaraeTtcst Ha MeHsi. C MOMeHTa nonyyeHus
oT3biBa HacTtosilero Cornacusi, a Takke npy AOCTWXKEHUU Lenu o6paboTkn nepcoHarnbHbix AaHHbix AO «TOPBAHK» npekpaluaet o6pa6oTky nepcoHanbHbIX
AaHHbIX N (I/I]'IIA) YHUYTOXaeT nepcoHanbHble AaHHbIE B CPOK, yCTaHOBJ‘IEHHhIﬁ ,CLEI;ICTBleLLLI/IM 3akoHOAaTenbCTBOM Po.

HacTtosiumm 51 noaTBepkAato, YTO MHE U3BECTHO, YTO:

- npu oT3biBe MHol HacTosuwero Cornacusa AO «TOPBAHK» Bnpase npogomkutb 06paboTky MOMX NepcoHanbHbIX AaHHbIX B CRy4asx, NpeaycMOTPeHHbIX
PepepanbHbIM 3aKoHOM 0T 27.07.2006 roga Ne 152-93 «O nepcoHanbHbIX AaHHbLIX» (C UISMEHEHUSMU U JOMONHEHUAMN);

- Tpe6oaaHV|e ob YHUYTOXEHUN He pacnpoCcTpaHseTCcA Ha NepcoHalnbHble AaHHble, AnA KOTOPbIX [:lel;ICTByPOLIJ,MM 3aKkoHOAaTeNnbCTBOM PO npegycmoTpeHa
06513aHHOCTb UX XpaHeHusi, B TOM 4Yucne nocne npekpaweHns ﬂoroaopa 6aHKOBCKOro cyeTa q)I/ISI/I\—IeCKOI'O nuua Ansa ocywiecTeneHus

onepauuii ¢ Ucrnonb3oBaHNeM GaHKOBCKUX KapT, KOTOPbIA MOXeT ObiTb 3akntoveH co MHon AO «TOPBAHK» B Gyayliem Ha OCHOBaHWM AaHHOro 3asiBMeHus.
MucbmeHHoEe yBeZomMneHne o6 YHUYTOXEHUMN MOUX NepCoHasrbHbIX AAaHHbIX B Mou agpec npouwy He HanpaenATb.

Hactosiwee Cornacve fenctByeT OO0 AOCTUXEHUS BbllleyKasaHHbIX Lieneit o6paboTku nepcoHanbHbIX AaHHbIX WNW OO UCTEYEeHUs CPOKOB xpaHeHus AO
«TOPBAHK» cooTBeTCTBYOLLE MHOPMALIMK UMW [OKYMEHTOB, COAEPXaLLMX MOU NepcoHarnbHble AaHHbIe.

51 noaTBepxAalo, 4To HacToslee Cornacue AaHO MHOM CBOBOHO, CBOEIl BONeit U B CBOEM MHTEpece.

/ /« » 20 r.

nodnucb ®amunusi, Umsi, Omyecmeso rnosHoCmbio

OTMETKU BAHKA:

CoTpyaHuk BaHka, yaoCTOBEPUBLLINIA NIMYHOCTb

3a8BUTENS U NPUHABLLNIA 3asBIeHNe / !/« » 20 r.
nodnucs, @.1.0.
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Ipuioxenne Ne 9
K «IIpaBunam npemocraBieHus 1 00cTykuBanus 6aHkoBcko# kapTel AO «"OPBAHK»

«IIETEPBYPI'CKHI1 TOPOJCKOM BAHK»
AKIMOHEPHOE 00IIECTBO
(AO «I'OPBAHK»)

3AABJIIEHUE

Ha npepocTaBrieHne B NoNib30BaHMe 6aHKOBCKOWM KapTbl B3aMeH NpeaoCcTaBNeHHOM paHee
ﬂa

snagened cHera Ne NN

8 coomeemcmeuu c¢ «[llpasunamu npedocmasneHus u obcnyxusaHus 6aHkosckol kapmbl AO
«TOPBAHK» npowy npedocmasume 8 riorie3o8aHue 6aHKOBCKYH Kapmy (HyXXHOe OTMEeTUTb):

[ ] vISA Gold [ ] mup

B3aMeH paHee npegocTtaBneHHon KapTbl Ne x| x| *

B CBA3MU C:

OKOHYaHneM cpoka OEencTBus KapThbl

nameHeHnem OO

O|o|d

M3MEHEHNEM NATUHCKON TpaHCKpunuun (*)aMVIﬂI/IVI

yTpaTon KapTbl N0 NpU4MHE O kpaxwu | [0 notepu

nop4en NNacTMKOBOW OCHOBbLI, Y1na O
ytpartou NMNH-koga O
HeCaHKLMOHUPOBaAHHbIM UCMNONb30BaHNEM HOMEpPa KapTbl CTOPOHHUMU NMLLaMU D O
apyroe O
yKasaTb NpudmnHy
HoBble AaHHbIe aepXxaTtensd 0aHKoOBCKOM KapTbl:
HERREEN
Ums (pycckasi mpaHcKpunuyus)
Omuyecmeo
H Umsi u ®amunus e namuHcKolU mpaHcKpunuuu ‘ ‘ ‘ ‘ ‘ ‘ ’ ‘ ‘ ‘ ‘ ‘ ‘ ’ ’ ‘ ’ ‘ ‘ ‘ ‘
Hokymenm, ydocmoeepsrowuli Tu4HOCMb |
cepus: | | [_Homep: | | [ewdan: | [ [ | [ [ | [ [ [ ]
0OeHb Mec. 200
KeM BblaH: |

(©.1.0)

C oelcTBYHOLMMM HA MOMEHT nognucaHusi AaHHoro 3asBneHus «Tapudamm Bo3HarpaxageHus n ctaskamu AO
«FOPBAHK» 3a obcnyxuBaHue usundeckux nuuy», «lMpaBunamm npepocTaBreHUs U 0OOGCNyXUBaHUA
6aHkoBckomn kapTbl AO «FTOPBAHK» n yctaHoBneHHbiMmun AO «TOPBEAHK» orpaHu4yeHusimm TpaH3aKLMOHHOWM
AaKTUBHOCTU Ha onepauum no 6aHKOBCKOM KapTe (nMMuTamu 6e3onacHocTu) o3HakomneH(a). OnnaTty ycnyr 3a
BO30OHOBNEHME pacxoOHbIX onepawmin no 6aHKOBCKOMY CHETY (MepeBbINYCK KapTbl 40 OKOHYaHWS CPOKa ee AeACTBUSA)
npoLLy NPOM3BECTM B COOTBETCTBUU C «Tapudamm Bo3HarpaxgeHusa u ctaBkamm AO «TOPBAHK» 3a obcnyxmBaHue
dmamdeckux nuuy n «lMpaBunamu npegoctaBneHns n o6cnyxmeanmsa 6aHkoBckon kapTbl AO « TOPBAHK».

/ /
noonucek ®amunusa N.0
T.

OTtmeTkMn BaHka:
CotpynHuk baHka, yocToBepuBIINi

JIMYHOCTH 3asABUTEIIA U HpHHfIBH.II/Iﬁ 3asBJICHHUEC T.
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